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®ENEPAINIbHOE ArEHTCTBO MO TEXHWYECKOMY PEIYJIMPOBAHUIO
M METPOJIOInun

HALUMOHANBbHBLIA CTAHOAPT POCCUUCKON ®EOEPALIUN
rOCT P NCO 9000-2015
CUCTEMbI MEHEOXMEHTA KAYECTBA
OCHOBHBbBIE NMOJIOXEHNA U CITOBAPDb

ISO 9000:2015
Quality management systems - Fundamentals
and vocabulary (IDT)

[ata BBegeHus - 2015-11-01
Mpegucnosue

1. NOOrOTOBJIEH OTKpbITbiM akuMoHepHbiM obLliecTBOM "BCepoCCMMCKMA  Hay4HO-UCCIeaoBaTENbCKUM
nHCTUTYT ceptudukauun” (OAO "BHUNC") Ha ocHOBe ayTEeHTMYHOro nepesBoda Ha PYCCKUMA SA3bIK MEXAyHapOAHOro
cTanapTa, ykazaHHoro B nyHkTte 4. MNepeBo BbINOMHEH paboyel rpynnoii B coctaee npeactasutenenn OAO "BHUNC',
OO0 "UHTepcepTudumka - THO®", 3A0 "UeHTp "Mpuoputet", Accoumaumm no ceptudpukaumm "Pycckuin peructp”, OO0
"THO® WHTepHaumoHans PYC", OO0 "Bu-3c-An 3m-3c-Cu-Ain-Oc”, "AE Conformity Pty Ltd", MexayHapogHoi
accoumaumm no ceptudurkaumm nepcoHana

2. BHECEH TexHu4eckum kommuteToM no ctangapTtusaumm TK 076 "Cuctembl MeHegKMeHTa"

3. YTBEPXOEH W BBEOEH B [OEWCTBUWE Mpukasom PefepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuio n metponorumn ot 28 ceHtabpst 2015 r. N 1390-cT

4. Hactoawwmin ctTangapT maeHtudeH mexayHapogHomy ctaHgapTy MCO 9000:2015 "Cuctembl MeHeIKMeHTa
kadecTtBa. OcHOBHble nonoxeHns n crnosapb” (ISO 9000:2015 "Quality management systems - Fundamentals and
vocabulary”, IDT).

Mpy NpUMEHEeHUN HaCTOSALLEro CTaHgapTa PEKOMEHAYETCHA UCMOMb30BaTb BMECTO CCbINMOYHbIX MEXAYHAPOAHbIX
CTaHOapToOB COOTBETCTBYHOLIME MM HaUMOHanbHble CcTaHgapTbl Poccuiickon ®depepauumn, cCBeAeHUS O KOTOPbIX
npuBeAeHbl B A0MOMHUTENBHOM NpunoxeHun JA

5. BBEOEH BINEPBbIE

MpaBuna npumeHeHns HacTosLero ctaHgapTa yctaHosneHol B TOCT P 1.0-2012 (pasgen 8). NHdopmauns o6
M3MEHEHUSIX K HacToswemy cTaHZapTy nybnukyeTcs B exerogHom (Mo COCTOSHMIO Ha 1 sHBaps Tekyllero roga)
WHopmaunoHHOM ykasaTerne "HauuoHarnbHble cTaHgapThl”, a oduumanbHbll TEKCT WM3MEHEHUWA M NOMpaBoK - B
eXxemecsa4yHoOM MHOPMaLMOHHOM YkasaTene "HauuoHanbHble cTaHgapTbl". B cnyyae nepecmotpa (3ameHbl) wunu
OTMEHbI HacCTOsILLLEro cTaHgapTa COOTBETCTBYOLlEe yBefomrieHne OyaeT onybnukoBaHo B Gnvkanlem Bbinycke
eXEeMeCHAYHOro MHpOopMaUMOHHOro Yykasatensa "HauuoHanbHble cTaHgapTbl". CooTBeTCTByWOWAs UWHGopmMauums,
yBEOOMITEHNSI U TEKCTbI pa3meLLaroTcs Takke B MHPOPMALMOHHON cucTeMe obLLero nonb3oBaHMs - Ha oduumnanbHOM
cante degepanbHOro areHTCTBa Mo TEXHUYECKOMY PEryriMpoBaHuio n MeTpornorumn B cetu MHTepHeT (www.gost.ru)

BBenenne

HacToawmn ctaHaapT COOEpPXUT OCHOBHblE MOHATUSA, MPUHLMNBI W TEPMWHOMOMMIO CUCTEM MeHeXMeHTa
kadecTtBa (CMK), a Takke OCHOBY ANsA ApYrnx CTaHAApTOB Ha CUCTEMbl MeHe)KMeHTa KadecTBa. Hactoawmi ctaHgapt
npu3BaH NOMOYb B MOHVMaHNMN OCHOBHbIX MOHATWI, NPUMHLUMNOB M TEPMUHOMOTMM MeHedXMeHTa KavecTBa Ans TOoro,
4yTOOLI 6onee pe3ynbTaTMBHO M APPEKTUBHO BHEOAPUTL CUCTEMY MEHEKMEHTA KavyecTBa, a Takke Nony4nTtb LEHHOCTb
OT ApYruX CTaHOapTOB Ha CUCTEMbI MEHe)KMEHTa KayecTBa.

Hactoawmn craHgapT npeacTaBnseT 4YeTko OnpedeneHHyld CUcTeMy MeHeKMEeHTa KayecTBa Ha OCHOBe
CTPYKTYpbl, kKOTOpasi 06 beANHAET YyCTaHOBIEHHbIE OCHOBHbIE MOHATUS, MPUHLMIbI, MPOLLECCHI K PECYPCbl B OTHOLLEHMM
KayecTBa, 4ToObl OKa3aTb MOMOLLb OpraHv3auusM B peanu3auum ux uenewn. CTaHAapT MNPUMEHUM KO BCeEM
opraHv3aumsaM, He3aBMCMMO OT pasmMepa, CIIOXHOCTU unu BrusHec-mogenu. Lienb HacToswero crtaHgapta HanpasneHa
Ha NOBbLILIEHNE OCBEOOMIEHHOCTM opraHmsaumnm o6 ee obA3aTenbCTBax M MPUBEPXKEHHOCTU YOOBMETBOPEHUIO
notpebHocTen 1 oxuaaHui noTpedbuTenen n 3anHTepeCcoBaHHbIX CTOPOH, a Takke AOCTMKEHUIO YAOBNETBOPEHHOCTY ee
NPoAyKUUen n ycnyramu.
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B HacTofeM cTaHaapTe M3MOXeHbl CeMb MPUHLMMNOB MEHeKMEHTa KayecTBa, OMuMpaloLMXCs Ha OCHOBHbIE
MOHSATUS, OMUCaHHble B 2.2. B 2.3 ana kaxgoro npuHUMna MeHemKMeHTa KavecTBa npuBedeHbl "®opmynmpoBka”,
onuceiBaowas npuHumn, "O6ocHoBaHUE", 06bACHALWEee, MOYEMY OpraHn3auusa AOoMKHa NpUAEepPKUBaTbCs NPUHLMNG,
"OCHOBHbIE MNpeumyLLecTBa", OTHOCALWMECA K NpuHUMiy, N "BO3MOXHble OeNCcTBUS", KOTOpble OpraHu3auus Moxet
nNpeanpuHATL NPU NPUMEHEHUM NPUHLMNA.

B HacTosLLeM cTaHaapTe U3NOoXeHbl TEPMUHBI U ONpeaeneHns, KoTopble NPUMEHSITCA BO BCeX CTaHdapTax B
obrnacTn MeHeKMeHTa Ka4yecTBa M CTaH4apTax Ha CUCTEMbI MEHE)KMEHTa KayecTBa, pa3paboTaHHble TEXHUYECKUM
komutetom ICO/TK 176, a Takke B APYrnx oTpacrneBbixX CTaHAApTax Ha CUCTEMbl MEHEeIXXKMEeHTa KadecTBa Ha OCHOBE
ctaHgaptoB Ha CMK Ha MOMeHT nybnukaumm. TepMuHbl 1 onpegeneHns pacrnosnoXeHbl B KOHLUENTyanbHOM nopsgke, a
Takke npvBefeHbl B andaBUTHOM yKasaTene B KOHUE HacToswero craHgapta. [MpunoxeHne A BKNOYaeT KOMMEKC
JuarpamMmm CUCTEM MOHATUN, KOTOPbLIA UX YNOPSAOYMBAET.

MpumeyaHue - YkasaHve Ha HeKoTopble AOMNOMHUTENbHbIE 4acTO WUCMOMb3yeMble CnoBa B CTaHAapTax Ha
CUCTEMbI MEHEKMEHTA kayecTBa, paspaboTtaHHble MICO/TK 176 n nmelowme 3HaveHve, onpefernieHHoe B CroBape,
NPUBOASATCS B rloccapumn, JOCTYNMHOM no agpecy: http://www.iso.org/iso/terminology _used_in_iso_9000_family.pdf.

1. Obnactb npyuMeHeHns

HacTtosiumi ctaHoapT ycTaHaBnNMBaeT OCHOBHbLIE MOHATUS U NPUHLMMBLI MEHE)KMEHTA KayecTBa, KOTopble MOryT
MCnonb30BaThCs:

- opraHusauusiM1, CTPeMSLLUMMUCA K YCTOWYMBOMY YCrieXy MOCpPeACTBOM BHEAPEHUS CUCTEMbl MEHEeOXMEeHTa
KayecTBa;

- notpebuTensiMu, KoTopble XOTAT ObiTb YBEPEHHbIMU B CMOCOOGHOCTU OpraHm3aumMvM MOCTOSIHHO MOCTaBNSATb
NPOAYKLMIO M YCIyr1, COOTBETCTBYIOLLME UX TPeOoBaHMAM;

- OpraH13auusiMu, KOTopble XOTAT ObITb YBEPEHHBLIMU B CBOEN LIEMOYKE MOCTABOK M B TOM, YTO UX TpeGoBaHusa K
NpoAayKuMu 1 ycrnyram 6yayT BbIMOSHEHbI NOCTaBLUMKaMU;

- OpraHu3auusiMM U 3auHTepecoBaHHBIMU CTOPOHAMM, KOTOpble CTPEMSITCS ynydlwaTe B3auMoOenCcTBue yepes
obLee NoOHUMaHNEe TEPMUHOMOMMM, UCMOSb3YEMON B MEHE)KMEHTE KayecTBa;

- opraHusauusMu, NPoBoOAALLUMK OLIEHKY cooTBeTCTBUS TpebosaHuam MCO 9001;

- MoCTaBLUMKaMu, KOTOpble MPOBOAAT OOyyYeHWe, OLeHKY UMM KOHCYNbTUpOBaHWe B 0OnacT MeHemKMeHTa
KayecTBa;

- paspaboTymkamy COOTBETCTBYHOLUMX CTaHAAPTOB.

HacTtosiwmin ctaHgapT ycTaHaBnmuBaeT TEPMUHBI U ONpeaerneHusi, MpUMeHsieMble BO BCeX CTaHAapTax B obnactu
MeHe)KMeHTa KayecTBa U CTaH4apTax Ha CUCTEMbl MEHEOXXMEHTa Ka4yecTBa, pa3paboTaHHble TEXHUYECKMM KOMUTETOM
NCO/TK 176.

2. OCHOBHblE NOHATUA 1 npuHUnnbl MEHEXXKMEHTA KavyecTBa

2.1. O6buwme nonoxeHus

MoHaTna wn npuHUUnbl MeHePKMEeHTa KadvecCcTBa, ONnuncaHHble B HacTodweM CcTaHgapTe, npegoctaBndaAloT
BO3MOXHOCTb OpraHn3auunm oteeyaTb cerogHa Ha Bbl30BblI Opr)KaIOU.LeVI cpenbl, CUNbHO OTNMYawLWMeca OT TeX, 4YTO
Obinm B nocneaHue gecatuneTusi. Cpefa, B KOTOPOW CErofHs paboTaeT opraHnsaLmnsl, XxapakTepuayeTcsi YCKOPEHHbIMU
n3MeHeHusiMu1, rnobanusaunent pbiHKOB U MOSIBIIEHNEM 3HAHWMI B KayecTBe OCHOBHOIO pecypca. BrnusiHue kadvecTtBa
BbIXOOUT 3a paMKU yOOBMETBOPEHHOCTU MOTPEeOUTENHA: OHO MOXET Takke UMEeTb HenocpedcTBEHHOE BMMSHWE Ha
penyTauuio opraHm3aumm.

OOwecTBo cTaHOBUTCS Gonee obpa3oBaHHbIM U TpeboBaTeNbHLIM, MOBLIWAS BIUAHWE 3AUHTEPECOBAHHbIX
CTOPOH. HaCTOﬂU.LVIVI CTaHOapT No3BONAEeT BOCNPMHMMATL OpraHn3alunio B Oonee LLIMPOKOM CMbICIe, npeaocTtaBnaa and
3TOr0 OCHOBHbIE MOHATUSA U MPUHLMNbI, KOTOPbIE AOMKHbI ObITb NCMOMb30BaHbLI NPK pas3paboTke CUCTEMbI MEHEOXKMEHTA
kauyectBa (CMK).

Bce noHATMSA, MPUHLMMLI K X B3aMMOCBS3M OOIDKHBI pacCMaTpuBaThCs B LIENOM, a HE B OTpbIBE ApYyr OT Apyra.
Hu ogHO moHATME unu MpuHUMN He sBnseTcs Gonee BaxHbIM, Yyem Apyrve. B nwoboe Bpems BaXHO OOCTMXKEHUe
npaBurbHOro 6anaHca npy X NPUMEHEHNN.

2.2. OCHOBHblE NOHATUSA

2.2.1. KayecTtBO

OpraHusauns, OpMeHTUPOBaHHAsA Ha Ka4eCTBO, NMOOLLPSET KyNbTypy, OTPpaXatoLycs B NOBEAEHUN, OTHOLLEHUM,
OEeNcTBusIX U npoueccax, KOTopble CO34alT LIEHHOCTb MOCPEACTBOM BbIMNOMHEHMST MOTPEOHOCTEM U OXnaaHwui
notpebutenen n opyrux COOTBETCTBYHOLLNX 3aUHTEPECOBAHHbBIX CTOPOH.

KayecTBO npoaykumMm M ycnyr opraHusaumn onpegensietTcs CrnocobHOCTbI YAOBNETBOPSiTb NOTpebutenen wu
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npeaHaMepeHHbIM UK HernpeaHaMepeHHbIM BIIMSIHUEM Ha COOTBETCTBYIOLLME 3aHTepecoBaHHbIE CTOPOHbI.
KayecTBO npoAyKummn 1 yCryr BKIOYAET HEe TONbKO BbIMOSTHEHNE (DYHKLMIA B COOTBETCTBUM C HasHaYeHUEM U UX
XapaKTEePUCTMKM, HO Takke BOCMPUHUMAEMYHO LIeHHOCTb U Bbirody Ans noTpebuTens.

2.2.2. Cncrtema MeHegXMeHTa Ka4yecTBa

CncrteMa MeHe)KMEHTA KadecTBa BKIOYAET AENCTBUS, C MOMOLLBI KOTOPbIX OpraHM3aunsi yCTaHaBIMBaET CBOM
Lenu 1 onpegensieT NpoLecchl U pecypckl, TpebyemMble AN JOCTUXKEHMWS XKeMnaeMbiX pe3yrbTaToB.

Cuctema MeHe)XKMeHTa Ka4yecTBa yrnpaBnsieT B3aMMOAENCTBYOWMUMM NpoueccamMmn n pecypcamm, Tpebyembimu
ans obecnevyeHns LEHHOCTU 1 peanu3aumnmn pesynbTaToB 4151 COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbLIX CTOPOH.

Cuctema MeHeOXMeHTa KadecTBa MO3BONSAET BbICLUEMY PYKOBOACTBY ONTUMU3UPOBATb WCMONb30OBaHWE
pecypcoB, Y4uTbIBas JONMOCPOYHbIE U KPaTKOCPOYHbIE MOCNEACTBUA UX PELLUEHNIA.

CncrtemMa MeHeOXMeHTa KadecTBa NPedoCTaBNSAET cpeacTBa ynpaeneHus Ons uaeHTudukauum OeicTBUA B
OTHOLUEHMWN NpeHaMEPEHHbIX U HeNpeaHaMepeHHbIX NOCNEACTBUA B NpegoCTaBEHNN NPOAYKLUMMN U YCITyT.

2.2.3. Cpepa opraHusaumm

lMoHMMaHue cpeabl opraHnsaumm - 3To npouecc. B pamkax aToro npoiecca onpenensiTca gakTopbl, KOTopble
BNUAIOT HA HAMEpPEHUe, LieNn U yCTOMYNBOCTb opraHm3aumu. [Npn 3TOM yunTbiBalOTCA Takme BHYTPEHHUE (DaKTOpbl, Kak
LEHHOCTU, KynbTypa, 3HaHWSA U pe3ynbTaTbl AeATeNbHOCTU opraHmM3aumn. B aTom npouecce yuntbiBalOTCA Takke Takue
BHELWHMEe aKTopbl, KaKk MpaBOBblE, TEXHONMOMMYECKNE, KOHKYPEHTHbIE, PbIHOYHbIE, KYyNbTypHbIE, COLManbHble U
3KOHOMUYECKUE YCrIoBMSI.

Mpumepamn cpencTs, KOTOPbIMU OpPraHM3aLms MOXET Bblpa3uTb CBOE HAMEPEHUE, SABMSKTCS BUOEHWE, MUCCUS,
NONUTUKLA 1 Lenu.

2.2.4. 3anHTepecoBaHHbIE CTOPOHbI

lMoHUMaHWe 3aMHTEpPecOBaHHbIX CTOPOH BbIXOAWUT 3a PaMKM OpPUEHTALUW UCKIKYMTENBHO Ha noTpebutens.
BaxHO yunTbiBaTh BCE COOTBETCTBYIOLLME 3aMHTEPECOBAHHBIE CTOPOHbI.

YacTbio npouecca NoHMMaHus cpeabl OpraHusaumm SaBnseTcsa uaeHTUrkaums ee 3anmHTEpPEeCOBaHHbBIX CTOPOH.
CoO0TBETCTBYHOLUMM 3aUHTEPECOBAHHBLIMN CTOPOHAMU SIBMISIKOTCA T€, KOTOPbIE NPEACTaBNAT 3HAYNTENbHbIA PUCK ANs
YCTOMYMBOCTW OpraHu3auum, ecim Ux NoTpebHOCTUN N OXMOAHNA He BbINOMHATCA. OpraHu3aumm OnpegenstoT, Kakue
pe3ynbTaTbl HEO6X0AMMO NOMYYUTh AN 3TUX COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbLIX CTOPOH, YTOObI CHU3WUTL TaKOW
PUCK.

OpraHvsaumy npvBreKalT, yOepXKvMBalT U COXPaHSIOT MNOAAEPXKKY COOTBETCTBYHOLLUMX 3aUHTEPECOBAHHbIX
CTOPOH, OT KOTOPbIX 3aBUCUT UX yCNnex.

2.2.5. MNogpepxka

2.2.5.1. O6Lwme nonoxeHuns

Mopaepkka BbICWIEro PYKOBOACTBA CUCTEMbl MEHEe)KMEHTa KayecTBa W B3aumopencteMe paboTHMKOB
Mo3BOSAT:

- obecneymBaTtb 4OCTAaTOYHOE KONMMYECTBO YENOBEYECKMX U OPYrUX PECYPCOB;

- NPOBOAMTL MOHUTOPUHI NPOLIECCOB N Pe3yrbTaToB.,;

- onpeAensite U OLIEHMBAaTb PUCKU Y BO3MOXHOCTY;

- NIPeANPUHUMAaTL COOTBETCTBYHOLLME AENCTBUS.

MprobpeTeHne OTBETCTBEHHOCTW, pa3BepTbiBaHWE, MOAAEPXKaHWE, YBENVYEeHWe W pacnpefderieHne pecypcoB
rMomMoratT opraHv3saunn B AOCTUXEHUN ee Lenen.

2.2.5.2. Yenoseyveckune pecypchl

PaboTHUMKM - BaXXHENLLWIA pecypc opraHu3aumun. PesynbTathl 4EATENBHOCTU OpraHM3auum 3aBUCST OT TOroO, Kak
noan BeayT cebs B paMKax CUCTEMBI, B KOTOPOW OHKU paboTatoT.

PaboTHuMKM B OpraHM3aumy HavvMHaloT B3aMMOLENCTBOBATb W CTAHOBATCHA 3auHTEPECOBaHHbIMM 4epe3 obuiee
NoHMMaHue NOANTUKK B 06NacTu KayecTBa U XXenaemblx pe3ynbTaTtoB OpraHn3auunn.

2.2.5.3. KomneTeHTHOCTb

Cncrtema MeHe)XKMeHTa KadecTBa Hanmbornee pesynbTaTuBHA, Korga Bce pabOTHUKU MOHUMAIOT M MPUMEHSAT Ha
npakTyke HaBbIKu1, MOATOTOBKY, 0Opa3oBaHMe U OnbIT, HeOOXoAUMbIE AN BbIMNONTHEHUA UX (PYHKUMA M 00S3aHHOCTEN.
MpepocTaBnaTb BO3MOXHOCTM pabOTHMKAM pa3BMBaTb HEOOXOAMMYK KOMMETEHTHOCTb SIBMISIETCS OTBETCTBEHHOCTBIO
BbICLLEr0 PyKOBOACTBA.

2.2.5.4. OcBegoOMIIEHHOCTb
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OcBeOMNEHHOCTb AOCTUraeTcs, Korga paboTHUMKM MOHUMAOT CBOM OBA3aHHOCTUM W TO, Kak WX [OeilcTBus
CMoCcoBCTBYIOT AOCTUXKEHUIO LieNelt opraHusauum.

2.2.5.5. O6meH nHdhopmauuen

3annaHupoBaHHbIN N Pe3yrbTaTUBHLIV BHYTPEHHWI (MO BCEW OpraHM3aumm) U BHELIHWN (C COOTBETCTBYHOLLUMMU
3aMHTepecoBaHHbIMM CTOpoHamu) obMeH WHdopmauunern ynydwaeT B3aumogencTBue paboTHUMKOB W yrnybnser
MOHNMaHwe:

- cpenpl opraHu3auuu;

- noTpebHoCTeN 1 oxXugaHun notTpebutenen n 4pyrmx COOTBETCTBYIOLLNX 3aMHTEPECOBaHHbLIX CTOPOH;

- CUCTEMbl MEHe)XKMeHTa KayecTBa.

2.3. MprHUMNbI MEHeOXKMEHTA KadecTBa
2.3.1. OpueHTaums Ha notpeburtenen

2.3.1.1. dopmynuposka
MeHemKMEHT KadyecTBa HaleneH Ha BbiNonHeHne TpeboBaHWi NoTpebutene U Ha CTpemIieHMe NPEB30NTUM UX
oXunaaHus.

2.3.1.2. O6ocHoBaHWe

YCTOMumMBbIN yCnex OCTUraeTcs Toraa, Koraa opraHm3auus 3aBoeBbIBaeT U COXpaHaeT JoBepue notpebutenen un
OpYrux 3auHTEpeCcoOBaHHbIX CTOPOH. KaxabIi acnekT B3aMMo4encTBums ¢ notTpebutenem gaet BO3MOXHOCTb CO34aBaTb
fonblue ueHHoCcTM Ans notpebutens. MNoHMMaHue HacToswmx u Byaywmx noTpebHocTel noTtpedbutenen n apyrux
3aUHTEPECOBAHHbLIX CTOPOH BHOCUT BKITag B AOCTUXKEHME OpraHu3aLmen yCTOMYnBOro ycnexa.

2.3.1.3. OcHOBHbIe NpenmyLlecTea

K noTeHUuManbHbIM OCHOBHbLIM NPENMYLLLEeCTBaM OTHOCHATCS:
- YBENUYEHMEe LEHHOCTU Ana noTpebuTenen;

- NOBbILLEHNE YAOBNETBOPEHHOCTN NOTPeOMTENEN;

- MOBbILLUEHNE NOANBHOCTU NOTPebuTENEN;

- YBENMYEHNE MOBTOPHbIX CAEMNOK;

- yny4dLlleHre penyTauum opraHm3aumy;

- pacwmpeHue notpedbutensckon 6asbl;

- POCT [OXOA0B M YBENUYEHME OONN PbIHKA.

2.3.1.4. Bo3aMoXHble AencTBuA

B03MOXHble AENCTBUSA BKIHOYaAOT:

- onpeaeneHne NPsIMbIX U KOCBEHHbIX NOTPeOMTENEeNn, NonyyarLWmxX LEHHOCTbL OT OpraHu3auuu;

- MOHUMaHWEe HaCToALMX M ByayLmux noTpebHoCTen N oxngaHui noTpebutenen;

- COOTHECEHME Lienen opraHn3auumn ¢ noTpedHOCTAMY U OXXMAaHMaAMK noTpebutenen;

- noBefeHne NoTpebHoCcTeN 1 oXxmnaaHuin noTpebutenen 4o paboTHMKOB OpraHn3aLmnm;

- MraHupoBaHWe, MPOEKTUpOBaHWe, pa3paboTka, NMPOM3BOACTBO, MNOCTaBka W OOCMAYXMBaHWE NPOOYKUUN U
npegocTaBneHne ycnyr Ans yaoBneTBOpeHns NnoTpebHocTen n oxugaHun notpeburtenen;

- U3MEepPEHNE N MOHUTOPUHT yOOBNETBOPEHHOCTN NOTPEOUTENEN U NPUHATUE COOTBETCTBYHOLNX AEACTBUN;

- onpeaeneHne u NpUHATME OEWCTBMIN B OTHOLUEHWM MOTPEBHOCTEN U OXMAAHWA 3aMHTEPECOBAHHbLIX CTOPOH,
KOTOpble MOTyT OKasaTb BMMsiHUE Ha yO0BNETBOPEHHOCTb NoTpebutenen;

- aKTUBHbIA MEHE)KMEHT B3aUMOOTHOLLEHWUI C MOTPEOMTENSMU ANS JOCTUXKEHUS YCTOMYMBOIO ycnexa.

2.3.2. JlngepctBo

2.3.2.1. dopmynuposka

Jlngepbl Ha Bcex YpoBHAX oOpraHu3aumm obecnedvBaloT €OMHCTBO Lenu W HanpaBreHus LedATenbHOCTU
opraHv3aumun 1 co3aatoT YCNoBMsi, B KOTOPbIX pabOTHWKN B3aUMOAENCTBYIOT ANA AOCTUXEHMS Lenen opraHv3aumn B
obnacTtu kavecTBa.

2.3.2.2. ObocHoBaHue
CospgaHue eguHCTBA LENu, HanpaeneHus 4esTensHOCTU U B3auMogencTBus paboTHMKOB NO3BONSIET OpraHM3aumnm
obecneunTb CornacoBaHHOCTb ee CTpaTernii, NoUTUK, NPOLLECCOB U PECYPCOB AN AOCTMKEHNSI CBOUX Lienen.
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2.3.2.3. OcHOBHble NpenMyLLEecTBa

K noteHumanbHbIM OCHOBHbLIM NPENMYLLECTBAM OTHOCATCS:

- NOBbILLIEHNE PE3YIbTAaTUBHOCTU N 3AOPEKTUBHOCTU MPU SOCTMKEHUM Lernen opraHmsanmm B obnactu KayecTsa;
- NnydLlasi cornacoBaHHOCTb NPOLECCOB OpraHn3aLmy;

- ynyJweHne obmeHa MHopmaumen Mexay YPOBHAMU N (DYHKLMSMU OpraHn3auum;

- pasBuTME M yny4lleHne CrnocoOHOCTU opraHM3aunm u ee paboTHMKOB JOCTUraTh XenaeMblX pe3ynbTaToB.

2.3.2.4. Bo3MO)XHble AenCcTBuA

BO3MOXHble AENCTBUSA BKIHOYAIOT:

- joBedeHne MUccumn, BUAEHUs1, cTtpaTernm, NOAUTMK U NPOLIECCOB A0 paboTHUKOB opraHn3aumy;

- co3gaHue u noadepxaHne obLMX LLeHHOCTeN, 6ecnpucTpacTHOCTM U 3TUYMECKUX MOAENen NoBedeHUs Ha Bcex
YPOBHSIX OpraHmn3aumu;

- co3gaHune atMocdepbl 4OBEPUS U YECTHOCTY;

- NOOLLPEHNE NPUBEPXKEHHOCTN BCEN OpraHM3aumm K KayecTBy;

- obecneyeHne TOro, YTO NMAEpbl BCEX YPOBHEW SABMAKOTCA MOMOXUTENbHbIM MNPUMEPOM Ans paboTHMKOB
opraHusauuu;

- obecneveHne paboTHMKOB HEOOXOOUMBIMWU pecypcamu, MOATOTOBKOM WM MOSIHOMOYUSIMU [OJ1S1 OCYLLEeCTBIEHMUS
0eATenbHOCTUN C OTBETCTBEHHOCTLIO;

- BAOXHOBIIEHME, NOOLLPEHME U NPU3HaHWE BKaga paboTHUKOB.

2.3.3. Bsanmopencrteune paboTHMKOB

2.3.3.1. dopmynuposka

[ns opraHM3auun KpanHe BaxXHO, YTOObl BCe PabOTHUKM OblNM KOMMETEHTHbIMW, HageneHbl MOSTHOMOYMAMU 1
BOBMeYeHbl B CO3AaHune LeHHoCTU. KoMneTeHTHble, HageneHHbIe NOSTHOMOYMAMY U B3aMMO4eNCTBYoLWmMe paboTHNKN Ha
BCEX YPOBHSIX OpraHv3aLmmn NoBbILLAT ee CnocobHOCTb Co34aBaTh LIEHHOCTb.

2.3.3.2. ObocHoBaHue

Ons Toro 4Tobbl 3hPeKTUBHO M pe3ynbTaTUBHO YNpaBnsiTh OpraHM3aunen, O4eHb BaXXHO yBaxaTb M BOBIEKaTb
BCeX pabOTHMKOB Ha BCEX YPOBHSIX OopraHu3auuu. lNpusHaHve, HageneHne MOSIHOMOYUSIMUA U MOOLLPEHME HaBLIKOB M
3HaHMIN CNOCOOCTBYIOT B3aNMOAENCTBUNIO pabOTHUKOB AN JOCTUXKEHMS Liene opraHnsaumm.

2.3.3.3. OcHOoBHbIe NpenmyLlecTsa

K noteHumanbHbIM OCHOBHbLIM NPENMYLLECTBAM OTHOCATCH:

- yNyyLlleHHoe NoOHUMaHNe paboTHUKaMK Lienen opraHusauum B obnactn kadyectsa M YCUNEHUE MOTMBALMMU MO
OOCTWXKEHUIO 3TUX LIENen;

- MOBbILLEHNE BOBMEYEHHOCTN PAabOTHMKOB B A4EATENLHOCTb MO YIYYLLEHWIO;

- YBEMMYEHNE NNYHOCTHOMO Pa3BUTUSA, NMPOSIBNEHUS MHULMATUBbI U KPEaTUBHOCTMY;

- NOBbILLIEHWE YAOBMETBOPEHHOCTU PABOTHUKOB;

- NOBbILLIEHNE JOBEPUS U COTPYAHMYECTBA BO BCEWN OpraHM3auuu;

- NOBbILUEHNE BHUMAHMWS K OOLLMM LIEHHOCTSIM U KyNbType BO BCEW OpraHmn3auum.

2.3.3.4. Bo3aMOXHble AencTBuA

Bo3MOXHbIE OENCTBUS BKINHOYAOT:

- obLieHne ¢ paboTHuKamm ans obecnevyeHns NOHMMaHMs BaXXHOCTU UX NIMYHOMO BKIAAa;

- COLENCTBUE COTPYAHMYECTBY BO BCEW OpraHn3aumy;

- COOENCTBUE OTKPLITOMY OOCYXAEHMIO U OOMEHY 3HAHUSIMW U OMbITOM;

- HageneHne pabOTHUKOB MOMHOMOYMUSIMM OMpefensTb y3kue Mecta B pabote u 06e3 cTpaxa npepgnaratb
WHULMATUBBI,

- Np3HaHWe 1 NOATBEPXAEHNE BKIaga, 3HaHUA 1 pa3BuTUst pabOTHUKOB;

- NpeAaocTaBneHMe BO3MOXHOCTU MPOBEOEHUS CaMOOLIEHKM OeATEeNbHOCTM PabOTHUKOB B CPaBHEHUW C  UX
NUYHBIMK LEensaMu;

- npoBefeHWe 06crnefoBaHU yOOBMETBOPEHHOCTU PabOTHMKOB, OOBEAEHWE WX pe3ynbTaTOB M peannsauuio
COOTBETCTBYIOLLNX OENCTBUIA.

2.3.4. lpoueccHbIn noaxoa

2.3.4.1. dopmynuposka
MocnepoBatenbHble M NPOrHO3MpyeMble pe3ynbTaTbl JocTuraoTcs 6onee adpdeKTMBHO 1 pesynbTaTMBHO, Koraa
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OEATENIbHOCTb OCO3HaeTCA U YynpaBliA€TCA KaK B3aMMOCBA3aHHble MNpouecChbl, KOTOpble d)YHKLI,VIOHVIpyI'OT KakK
corflacoBaHHaaA cuctema.

2.3.4.2. ObocHoBaHVe

Cuctema MeHedXMeHTa KadecTBa COCTOUT N3 B3aMMOCBSI3aHHbIX NpoLeccoB. [ToHMMaHne Toro, Kakum oGpasom
3TOM CUCTEMOW CO3[al0TCH pe3ynbTaTthl, MO3BOMSET OpraHu3auMum OnNTUMM3MPOBATb CUCTEMY U ee pe3ynbTaThbl
[EeATeNbHOCTH.

2.3.4.3. OcHOBHbIE NpenmyLLecTsa

K noteHumanbHbIM OCHOBHbLIM NPENMYLLECTBAM OTHOCATCH:

- MOBLILWEHNE CMNOCOBHOCTM cocpefoTauMBaTh YCUWUSE Ha KIOYEBbLIX Mpoueccax UM BO3MOXHOCTSIX Anis
yNyYLlEeHs:;

- mocrnefoBaTesibHbIe M MPOrHO3MpyeMble BbIXOA4bl B CUCTEME COrflacoBaHHbIX MPOLECCOB;

- ONTUMM3aLMSA [OeATeNnbHOCTU MNOCPEACTBOM pPe3yNbTaTMBHOMO MEHEMKMEHTa MnpoLeccoB, 3¢hdEKTUBHOIO
NCNONb30BaHUSA PECYPCOB 1 CHMKEHNST MeX(YHKLMOHanNbHbIX 6apbepoB;

- BO3MOXHOCTM ANndA opraHusaumm obecneymBaTb YBEPEHHOCTb 3auMHTEPECOBAHHbLIX CTOPOH B OTHOLLUEHUU
COrnacoBaHHOCTU, Pe3yNbTaTUBHOCTU N 3PP EKTUBHOCTU €€ AeATENbHOCTH.

2.3.4.4. Bo3MOXXHble AencTBuA

Bo3MOXHble OENCTBUS BKINHOYAOT:

- onpeaeneHne Lenen CUCTEMbI 1 MPOLECCOB, HEOHXOAMMBIX AN X OOCTUXKEHUS;

- YCTaHOBMNEHWE MOSIHOMOYUA, OTBETCTBEHHOCTM W MOAOTYETHOCTM ANA  OCYLWECTBMNEHUS MEHEemKMeHTa
npoLEeccoB;

- OCMBbICIIEHME BO3MOXHOCTEN OpraHv3aummM W ornpedeneHve OrpaHMyYeHMn Mo pecypcam [0 Hadana
OCYLLLeCTBMNEHUS OeNCTBUN;

- onpederieHve B3aMMO3aBMCMMOCTU MPOLIECCOB M aHanu3 BIUSIHUS W3MEHEHWIA OTOEeNbHOro npouecca Ha
CUCTEMY B LIESIOM;

- OCYLUECTBIIEHME MeEHeIKMEeHTa MpPOLLECCOB M UX B3aMMOCBA3EW KakK CUCTEMbl ANSA pe3ynbTaTUBHOMO W
3 hEKTUBHOIO AOCTMKEHUS LiIeNen opraHmM3auumn B 06nacTn kayecTsa;

- obecneveHne 4OCTYNHOCTU MHpopMauun, Heobxoanmon Ans PyHKUMOHMPOBAHNS U yNy4llEHMs MPOLECCOoB, a
Takke 4Ns MOHUTOPWHIA, aHanu3a U NpoBEAEHMUS OLIEHKM pe3ynbTaToB AESATENIbHOCTN CUCTEMBI B LIEITOM;

- OCYLLECTBIIEHNE MEHE)KMEHTA PUCKOB, KOTOpblIE MOMyT OKa3aTb BIIMSIHME Ha BbIXOAbl MPOLECCOB M obLine
BbIXObl CUCTEMbI MEHEI)KMEHTA KadecTBa.

2.3.5. Yny4weHuve

2.3.5.1. dopmynumpoBka
YcnelwHble opraHu3aumm NoCTOSHHO HaLEmNeHbl Ha yny4dlleHure.

2.3.5.2. ObocHoBaHue

YnydweHne KparHe HeobxoAMMO opraHusauuu, 4ToObl COXpaHATb WU MNOAAEPKMBATL TEKYLUME  YPOBHU
OCYLLECTBMNEHUS AeATENBHOCTU, pearMpoBaTbh Ha UBMEHEHWS], CBA3AHHbIE C BHYTPEHHUMU M BHELUHMMMW YCIOBUSAMU, U
co3faBaTb HOBblE BO3MOXHOCTW.

2.3.5.3. OcHoBHbIe npenmyLlecTsa

K noTeHumanbHbIM OCHOBHbLIM NPENMYLLLECTBaM OTHOCATCS:

- ynyudleHne pes3ynbTaToB MNPOLECCOB, BO3MOXHOCTEW OpraHv3aumM W MOBbIEHWE YLOOBNETBOPEHHOCTU
notpebutenei;

- ycuneHue BHMMaHus K ONpPEedeneHnt0 W UCCMEAOBaHMIO KOPEHHbIX MPUYMH  C  MocregyrolwmMmm
npegynpexgarWwumMmn 1 KOPPEKTUPYHOLWMMU OENCTBUAMU;

- NOBbILLUEHNE CNOCOBGHOCTM NpeayraabiBaTh U pearMpoBaTb Ha BHYTPEHHWE M BHELLUHWE PUCKU U BO3MOXKHOCTY;

- yrnybneHHoe paccMOTpPeHne NOCTENEHHBLIX U MPOPbLIBHBLIX YIYULLIEHNI;

- bonee ahheKTUBHOE NPUMEHEHNE 3HAHUI ONS YIyYLIEHUs;

- ycuneHue nobyxaeHns K UHHOBaLMSAM.

2.3.5.4. Bo3amMO)XHble AencTBuA

BO3MOXHble AENCTBUSA BKITHOYAIOT:

- COLENCTBUE YCTAHOBMNEHMIO LIENeN Mo Yry4yLleHno Ha BCEX YPOBHAX OpraHn3aumu;

- obyyeHne 1 NOAroTOBKY pabOTHMKOB BCEX YPOBHEN MO MPUMEHEHNIO OCHOBHbLIX WHCTPYMEHTOB M METOL0SI0MMM
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OOCTUXKEHUS Lienen Mo ynyyleHunto;

- obecneyeHne KOMMETEHTHOCTM PabOTHUKOB AN YCNELIHOTO MPOABWXKEHUS M BbINOSIHEHWUS MPOEKTOB MO
YNy9YLIEHNIO;

- paspaboTKy 1 pa3BepTbiBaHNE NPOLECCOB AN BHEAPEHUSI MPOEKTOB MO YIy4LUEHMWIO B OpraHu3aLmuy;

- OTCMeXuBaHue, aHanu3 1 NPoOBEPKY NNaHNPOBaHNSA, BHEAPEHUS, 3aBEPLUEHHOCTU U pe3ynbTaToB MPOEKTOB MO
YIYULLEHWIO;

- UHTErpaLmio paccCMOTPEHMS YIyyLLEHWA B pa3paboTky HOBbIX MMM MOAMMUUMPOBAHHBLIX NPOAYKUMMK, YCIyr W
NpoLLeCCOB;

- NpU3HaHWe U NOATBEPXKAEHNE YIYYLIEHNS.

2.3.6. MpuHATUE peLLeHnin, OCHOBaHHOE Ha CBMAETENbCTBaX

2.3.6.1. dopmynmpoBka

PellueHns, ocHOBaHHbIE Ha aHanM3e U OLeHKe AaHHbIX U MHdopMauuu, ¢ Oonblueli BeposATHOCTbIO co3danyT
Xenaemble pesynbraThbl.

2.3.6.2. ObocHoBaHue

MpUHATUE peLlEeHUn MOXKET GbITb CNOXHbLIM NMPOLIECCOM, U C HUM BCeraa cBsi3aHa HekoTopasi HeonpeaeneHHOCTb.
OH YacTo BOBMNEKAeT MHOMOYUCIIEHHbIE TUMbl M UCTOMHMKN UCXOAHBLIX OAHHbLIX, a Takke WX WHTepnpeTauuio, KoTopas
MOXET HOCUTb CYOBEKTUBHbLIA XapakTep. BaXkHO noHMMaTb NPUYMHHO-CNEACTBEHHbIE CBS3UW M WX BO3MOXHblE
HGSaI'IJ'IaHI/IpOBaHHbIe nocneacTteug. AHanuns (*)aKTOB, cBuageTenbCTB M AaHHbIX I'IpI/IBOLWIT K 6OJ'IbLIJeI7I cTeneHn
OBOBEKTVBHOCTU U YBEPEHHOCTMN B NPUHATLIX PELLUEHUSIX.

2.3.6.3. OcHOBHbIe npenmyLlecTBa

K noTeHumanbHbIM OCHOBHbLIM NPEMMYLLIECTBAM OTHOCATCS:

- ynyuLleHve npouecca NPUHATUSA peLLeHnn;

- ynyylleHne oLeHMBaHNS pesynbTaToB NpoLEecCoB 1 CMOCOBHOCTY 4oCTUraTh Lenen;

- ynyylleHve pesynbTaTMBHOCTU U 3¢pEKTUBHOCTU paboThl;

- MOBbILLEHNE CNOCOBHOCTN aHanNn3npoBaTh, CTaBUTb 3a4a4v U MEHATb B3MMSAAbl U PELUEHNS;
- NOBbILLEHNEe CNOCOBHOCTN AEMOHCTPUPOBATL Pe3ybTaTUBHOCTb MPOLUbIX PELUEHW.

2.3.6.4. Bo3mMO)XHble encTBuA

BO3MOXHble AENCTBUSA BKIHOYAIOT:

- onpegeneHve, U3MEpeHWe W NpoBeAeHVME MOHUTOPWMHIra KIHYEBbIX oka3aTenem ans AeMoHCcTpauum
pes3ynbTaTtoB AeATENbLHOCTU OpraHmM3aumm;

- obecneveHne 4OCTYNHOCTU BCEX HEOOXOAMMbIX AAHHbIX 419 COOTBETCTBYOLLMX PAabOOTHUKOB;

- obecrneyveHne yBepeHHOCTUN B TOYHOCTU, HAAEXHOCTU 1 6e30MacHOCTU AaHHbIX U MHpopMauuw;

- @aHanm3 1 OUEHKY AaHHbIX 1 MHOPMaLUN C UCNONb30BaHMEM NOAXOAALMNX METOLOB;

- obecneveHne KOMNETEHTHOCTU paboTHMKOB B 061acTy aHanm3a 1 OLEHKM JaHHbIX MO Mepe HagoOHOCTH;

- NPVHATUE PELLEHUI N BbINOMHEHNE AEACTBMIN HA OCHOBE (DAKTUYECKMX OaHHbIX, cOanaHCMpoBaHHbLIX C y4E€TOM
onbITa U UHTYULUK.

2.3.7. MeHeg)XMeHT B3aMOOTHOLLIEHUN

2.3.7.1. dopmynuposka

Onsa  poctumxeHns yCTOVIHVIBOFO ycnexa opraHu3aumm ynpasndalT CBOMMMU B3aMMOOTHOLUEHNAMU C
COOTBETCTBYHOLLMMN 3anHTEpEeCOBaAHHbIMU CTOPOHAMW, TAKUMW KaK NOCTaBLUMKN.

2.3.7.2. ObocHoBaHWe

3anHTeEpecoBaHHbIe CTOPOHbI BIUSIIOT HA pe3ynbTaTbl OeATEeNbHOCTU OpraHMsauun. YCTOMYMBLIA ycrnex C
fonblue BepoATHOCTbIO OyaeT AocTuraTbCsi B CUMTyauuW, KOrda opraHusauusi ynpasBnsieT B3avMOOTHOLUEHMSIMU CO
BCEMW 3aMHTEPECOBaHHLIMW CTOPOHaMM [ANnis TOro, 4ToObl ONTMMM3UPOBATbL WX BIUSIHUE Ha pe3ynbTaTbl ee
aesitenbHocTU. MeHeA)XKMeHT B3aUMOOTHOLLEHUI C ee NOCTaBLUMKaM1 U NapTHEpPaAMKU YacTo MMeET 0COBY0 BaXKHOCTb.

2.3.7.3. OcHOBHble NpenMyLLEecTBa

K noteHumanbHbIM OCHOBHbLIM NPENMYLLECTBAM OTHOCATCS:

- ynyJlleHne pesynbTaToB AeATENbHOCTU OpraHn3auun 1 COOTBETCTBYHOLUMX 3aUHTEPECOBAHHBIX CTOPOH MyTEM
pearnpoBaHNA Ha BO3MOXXHOCTU U OrpaHMYEHNs], OTHOCALLMECS K KaXOOoW 3aMHTepPeCcOBaHHON CTOPOHE;

- obLLiee NoHMMaHue Lenen n LeHHOCTeN 3aMHTepecoBaHHbIMU CTOPOHAMMU;
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- yBenu4yeHne cnocobHOCTM co3aaBaTb LEHHOCTb At 3aMHTEPECOBAHHBIX CTOPOH MOCPEACTBOM COBMECTHOIO
NCMONb30BaHNA PECYPCOB M KOMMETEHTHOCTW, a Takke OCYLUECTBNEHUS MEHEMKMEHTa B OTHOLUEHWM PUCKOB,
CBSA3aHHbIX C KAYECTBOM;

- XOpOLUO ynpaBnsiemMas Liernoyka nocTaBok Ans oGecnevyeHns ctabunbHOro noToka nNpefocTaBrieHnsl NpoayKLmm
n ycnyr.

2.3.7.4. Bo3MOXXHble AencTBuA

Bo3MOXHble OENCTBUS BKINHOYAOT:

- onpeaeneHne CoOOTBETCTBYHOLLMX 3aUHTEPECOBAHHbBIX CTOPOH (TaKMX Kak NOCTaBLUMKW, MapTHEpPbLI, noTpebutennu,
WHBECTOPbI, PabOTHMKM UK OBLLECTBO B LLENTOM) U MX B3aMMOOTHOLLEHWI C OpraHu3auuen;

- onpeaeneHne NPUOPUTETHBLIX HaNpaBneHUn B3aMMOOTHOLLEHUI AN OCYLLECTBNEHNSI MEHEOXKMEHTA;

- YCTaAHOBIEHNE B3aMMOOTHOLLUEHUI, NMPU KOTOPbIX COXPAHAETCS pAaBHOBECUME MEXAY KPATKOCPOYHbIMU LIENAMU U
[ONrocpoYHbIMU hakTopamu;

- cbop 1 0bMeH MHpopmaumen, ONbITOM N pecypcaMn C COOTBETCTBYHLLUMM 3aUHTEPECOBAHHBIMIU CTOPOHAMU;

- U3MepeHne pesynbTaToB AEATENBHOCTU U AOBeAeHue uX, Mo Mepe HeoOXOAMMOCTWU, OO0 3avHTEepeCcOBaHHbLIX
CTOPOH ANs aKTUBM3aLUN UHNLMATMB NO YITYULLIEHWIO;

- opraHusauuio ¢ nocTaBliMKaMu, napTHepamMn W JApYrMMU  3auHTEPECOBaHHbIMW CTOPOHaMW COBMECTHOW
OEeSATENbHOCTU MO Pa3BUTUIO U YIYYLLEHWIO;

- MOOLLPEHNE M NPU3HAHME YITYULLEHWNIA U JOCTUXXEHUIA MOCTABLUMKOB U NAapTHEPOB.

2.4. PaspaboTka cMCTEMbI MEHEAXKMEHTA Ka4eCTBa C UCMOSb30BAHMEM OCHOBHbIX MOHATWIA U NPUHLIAMOB
2.4.1. Mogenb cucTtemMbl MEHEO)KMEHTA KadecTBa

2.4.1.1. O6Lwme nonoxeHuns

OpraHvsaumm MMeT MHOro OOLMX XapakTepUCTUK C MIOAbMW Kak >XuBble U oby4yarolmecss coumanbHble
opraHuambl. 1 Te u gpyrve sBNs0TCA aganTUBHBIMU U COCTOSIT U3 CUCTEM, MPOLIECCOB U AeWCTBUIA. [Ons Toro 4Ttobbl
afanTMpoBaTbCs K M3MEHSIIOLLENCs cpefe, OHM HYXXOalTcsl B CMOCOOHOCTM K M3meHeHuto. OpraHmsauum 4acTo
BHEOPSOT MHHOBALMMW A5 AOCTMXXEHUSI NPOPbIBHLIX ynydwernuii. Mogenb CMK opranmsauumn yuuTbiBaeT, YTO He BCe
CUCTEMBI, NPOLLECCHI U AENCTBUS MOTyT ObITb NpeaonpeaeneHbl; N0O3TOMy HeobxoAnMo OblTb FMOKOM M aganTupyemon
NPUMEHUTENBLHO K CNOXHOW cpefe opraHv3auun.

2.4.1.2. Cucrtema

OpraHusauum CTPeMATCA MOHATb CBOK BHYTPEHHIOK W BHELLUHIOW cpefy Ans onpegeneHunsa notpebHocTen um
OXWAaHW COOTBETCTBYIOLUMX 3aMHTEPECOBaHHbIX CTOPOH. 3Ta nHdopmaumsa ucnonsdyetcs npu paspabotke CMK ans
OOCTUXEHUS1 YCTOMYMBOCTM OpraHm3aumn. Beixoaesl ogHoro npouecca MoryT OblTb BXod4amu Ans OPYrMx MpPOLECCOB U
cBsi3aHbl Mexay coboli B 0bLLyto ceTb. XOTH YaCTO KAXKETCS, YTO OpraHM3aums UMeeT aHanormyHbIe NpoLecchl, kaxaasi
opranunsaumsi 1 CMK aBnsitoTcst yHMKanbHbIMM.

2.4.1.3. lNMpoueccol

Y opraHusaumm ecTb MNpoLecchl, kKoTopble MOryT ObiTb onpegeneHbl, U3MepeHbl U yny4lleHbl. OTU NpoLecchl
B3aUMOLEWCTBYIOT ANs OOCTWXKEHUSI pe3ynbTaToB, COOTBETCTBYKOLMX LENsiM  OpraHuMsauun, u nepecekawT
PyHKLMOHamnbHbIe rpaHuubl. HekoTopble Mpoueccbl MOryT UMETb BaXKHOE 3HayeHue, a gpyrme - HeT. [encrtsus,
COCTaBnsitoLME NpoLecchl, MpeobpasyoT BXoAbl B BbIXOAbI.

2.4.1.4. eatenbHOCTb

PaboTHWKM cOTpyaHMYAOT ONs BbIMNOMHEHUS MX MOBCeAHEBHOM paboTbl B pamMkax npouecca. HekoTtopble
OencTBus SBNSAOTCA NPeanucaHHbIMM 1 3aBUCAT OT MOHMMAaHUS LENnen opraHus3auumn, B TO BPEMS KaK XapakTep wu
BbINOMHEHWNE APYIUX ABMAIOTCS peakumen Ha BHELHWe nobyanTenbHble MOTUBBI.

2.4.2. PaspaboTka cMcTeMbl MEHEXKMEHTA Ka4yeCcTBa

Cuctema MeHe)KMEHTa KavyecTBa ABNAETCH AMHAMNYECKON CUCTEMOM, KOTOpasi pa3BMBaETCS B TEYEHNE O0Nroro
BpeMeHW, Npoxoas nepuoabl ynydiieHun. Kaxxgas opraHmsauuns BbiNONHAET AeATENbHOCTb N0 MEHEKMEHTY KayecTBa
He3aBMCMMO OT TOro, CrraHMpoBaHa oHa hopmarnbHO UM HeT. HacTtoswmin ctaHgapT npefocTaBnsieT pykoBosLlme
yKasaHus No TOMy, Kak paspabartbiBaTb Hagnexawum obpasoM OgOpPMIEHHYI CUCTEMY AN MEHEKMEHTa 3TOM
gestensHocTn. Heobxoanmo onpeaenvTb AeATeNbHOCTb, KOTOPAs YXKe BbINOMHAETCH B OpraHn3aLmMn U HacKosbko OHa
COOTBETCTBYET cpefe opraHmnsaumn. Hactoawwmm ctangapt n MMCO 9001 moryT 3aTem NPUMEHATLCA OpraHmM3aLmen Kak
NMOMOLLIb NPY NOCTPOEHMMN CBA3AHHOW CUCTEMbI MEHEAXKMEHTA KadeCcTBa.

Hapgnexawmm obpasom odopmneHHas cucTeMa MeHeKMeHTa KadyectBa obecneymBaeT OCHOBY [Arnis
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"T'OCT P MCO 9000-2015. HaunoHanbHbI cTaHaapT Poccuiickon

®epepaumnn. CucteMbl MeHeKMeHTa KavecTBa. OCHOBHbIE [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
NONOXeHUs n Cn... [ata coxpaHeHnus: 01.02.2017

NNaHMPOBAHWS, BbINOMHEHNS,, MOHUTOPVHIa U YMyYlWEHUs pe3ynbTaToB AeATenbHOCTM B 00nacTu MeHeKMeHTa
kayecTBa. CucTemMa MeHe)KMeHTa KayecTBa He AOfKHA ObiTb CIOXHOW, HO OOJPKHA TOYHO OTpaxkaTb MoTpebHOCTU
opraHumsaumn. Npu pas3paboTke CUCTEMbI MEHEKMEHTA KayecTBa OCHOBHbIE MOHATUS W MPUHUMMbI, AaHHble B
HacTosLLeM CTaHAapTe, MOryT NpeacTaBnaTb COO0OM LieHHbIE PYKOBOASLLNE yKa3aHMWs.

MnanupoBaHne CMK - He pa3oBas 4eAaTenbHOCTb, a Npoaorkatowmicsa npouecc. Mo mepe Toro kKak opraHusaumsi
oby4yaeTca M MeHsIloTCA O0OCTOATENbCTBA, pPas3BMBAKTCA M MNNaHbl opraHu3aumu. [naH BknyaeT Bce BUAbI
JesTenbHoOCTM B 0oOMNacTu KayecTBa, a Takke OXBaTbiBA€T BCE PYKOBOAALME YyKa3aHMs HacToAWeEero crtangaprta v
TpeboBaHuns MCO 9001. NnaH BHeApsieTCst NOCIe ero yTBepXaeHus.

[lna opraHmsauumn BaXkHO perynsipHo MpPOBOAUTbL MOHUTOPUHI U OLEHMBaTb BHEAPEHME NIaHa U pesynbTaThbl
0eATenbHOCTU CUCTEMbl MEHEOXXMEHTa KadecTBa. TwaTenbHO NpogyMaHHble mnokasaTenu obneryarT npoBeneHue
MOHUTOPWHIra N OLEHKN OEeATENbHOCTU.

AyOonTMpoBaHue SBMNSIETCA CPEACTBOM OUeHUBaHUSA pesynbtatmBHocTM CMK C  uenbio BbISSBUTb PUCKA U
YCTaHOBWTb, BbINOSHATCA N TpeboBaHus. Ona Toro 4tobbl ayautbl ObIMM 3ddEKTUBHBIMU, HEODXOAMMO cobpaTb
MaTepuarnbHble U HemMaTepuarnbHble CBUOETENbCTBA. TakkKe AOIMKHbI MPUMEHATbCA KOPPEKTUpYoLWME AEWCTBUS U
OENCTBMSl MO YNy4lleHWMo, OCHOBaHHblE Ha aHanuide cobpaHHbIXx cBuaeTensctB. CobpaHHble cBedeHuUss MoryT
NPUBOAMUTb K MHHOBALMSM, NPUORMKas CUCTEMY MEHEPKMEHTA KayecTBa K 60ornee BbICOKMM YPOBHSAM.

2.4.3. CraHpapTbl Ha CUCTEMbl MEHEKMEHTa KayecTBa, ApYyrMe CUCTeMbl MEHeOXXMEHTa W  MOLENU
COBEpLUEHCTBA

Mopoxoabl cucTeMbl MEHEXKMEHTA Ka4ecTBa, OMMWCaHHbIE B CTaHAApTax Ha CUCTEMbl MEHEKMEHTa KayecTBa,
paspaboTaHHble TexHuyeckum kommuteTtom NCO/TK 176, a Takke B Apyrux cTaHgapTax B 06ractm MeHemKMeHTa 1 B
MOAENsIX COBEpPLUEHCTBA opraHu3auun, Gasmpytotca Ha obwmx npuvHumMnax. Bce oOHW No3BOMSAKT opraHv3auumu
naeHTUrUMpPOBaTbL PUCKU U BO3MOXHOCTU U coaepaT pyKoBOAsLIME yKa3aHWs No ynydweHno. B gaHHOM KoOHTekcTe
MHOrMe BOMNPOCHI, TaKMe Kak MHHOBaLWUW, 3TMKa, AOBEPUE U peNnyTaLnsi, MOTYT pacCMaTpuUBaTbCs KAk XapakTEPUCTUKA B
pamkax CMK. CtaHgapTbl, OTHOCSLWMECH K MEHeMKMeHTy KadectBa (Hanpumep, MCO 9001), askonornyeckomy
MeHemkMeHTy (Hanpumep, NCO 14001), sHepreTnyeckoMy MeHemxkmeHTy (Hanpumep, NCO 50001), Tak xe kak u
Opyrve ctaHgapTbl B 0651acTM MEHE)KMEHTA U MOAENW COBEPLUEHCTBA OpraHn3auui, pacCMaTpuBatoT 3TU BOMPOCHI.

CtaHpapTbl Ha cCUCTEMbl MeHeKMeHTa KadecTtBa, paspabotaHHble VCO/TK 176, cogepxaT nonHbIn Habop
TpeboBaHuii 1 pykoBogswmx ykazaHun k CMK. MICO 9001 yctaHaenuBaet TpeboBaHus k CMK. ICO 9004 cogepxut
pPYyKOBOASLINE YyKa3aHMs Mo LKMpokomy cnekTpy uenen CMK gnsa ycrtonumBoro ycnexa W ynydlleHus pesynbTaToB
aesitenbHocTu. PykoBogswme ykaszaHusa no anemeHtam CMK BkmioudatT ctaHgaptel MCO 10001, MCO 10002, UICO
10003, CO 10004, NCO 10008, MCO 10012 n NCO 19011. PykoBoasiLuMe yKasaHUs N0 TEXHUYECKMM BOMpPoOcaM B
nogaepxky CMK BkntovatoT ctaHgaptel UICO 10005, UCO 10006, NCO 10007, NCO 10014, NCO 10015, NCO 10018 n
MCO 10019. TexHunuyeckue otyeTbl B noggepxky CMK skntouvatotr ctaHgaptel MCO/TO 10013 n MCO/TO 10017.
TpeboaHusa k CMK Takke cogep)kaTcsl B OTpacreBbix cTaHgapTax, Takmx kak MCO/TY 16949.

Pa3znuyHble YacTn cucTeMbl MEHEXXMeEHTa opraHmusauum, Bkntodass CMK, MoryT 6biTb MHTErpupoBaHbl B €OUHYHO
cucteMy MeHemkmeHTa. Llenu, npoueccbl U pecypcbl, OTHOCALIMECHA K KayecTBy, POCTY, (OUHAHCUMPOBAHWIO,
NpuBbLINBHOCTN, OKpYyXatoLen cpefe, 6e3onacHOCTM Tpyaa n oxpaHe 340pOBbs, 3HepreTvuke, 6e30macHOCTU U ApyruM
acnekTam opraHmsaumm, MoryT Hambonee pesynbTaTUBHO M 3PPEKTUBHO AOCTUraTbCA U ucnonb3oBaTbed, korga CMK
WHTErpMpoBaHa ¢ ApyruMmmn cucteMamm meHegppkMmeHTa. OpraHnsaums MoxeT NpOBOAUTb KOMMMEKCHbIN ayauT ee CUCTEM
MeHe)XMeHTa Ha COOTBETCTBME TPeboBaHUSM HECKOSBbKMX CTaHaapToB, Takmnx kak MCO 9001, MCO 14001, NCO 31000
n CO 50001.

MpumeyaHue - lNocobue MICO "KomnnekcHoe NpUMEHEHWe CTaHOapTOB Ha CUCTEMbl MEHEMKMEHTa" MOXeT
NpegoCTaBuTb NOMNeE3HbIE PYKOBOASALLME YKa3aHus.

3. TepmuHbl 1 onpeaeneHns

3.1. TepMuHbI, OTHOCALLMECS K NMLAM Unn niogsam

3.1.1. Bbiclwee pykoBoacTeo (top management): Jluuo wvnu rpynna nogen, OCYLWECTBASALWNX PYKOBOACTBO U
ynpaerieHne opraHmsauuen (3.2.1) Ha BbICLLEM YPOBHE.

MpumeyaHua

1. Bbicluee pyKOBOACTBO MMEET NpaBO AenernpoBaTb MOSHOMOYMS M NPefoCTaBNATb Pecypcbl B pamkax
opraHusaumu.

2. Ecnn obnacte NpMMEHeHUs cucTembl MeHemkmeHTa (3.5.3) oxBaTbiBaeT TONbKO YacTb OpraHv3auuu, nog
BbICLUMM PYKOBOACTBOM MOAPa3yMeBatoT TEX, KTO OCYLLECTBIISIET PYyKOBOACTBO U yNpaBnseT 3TOW YacTbio OpraHn3auum.

3. TepMuH sBNSieTCA OAHMM M3 Yncna obWux TePMUHOB M onpegenennn ansa craHgaptoB MICO Ha cuctembl
MeHePKMeHTa, npuBeaeHHbIX B MpunoxeHun SL k CeogHbiM gononHeHnam MCO Oupektne MCO/MOBK, vacTtb 1.

3.1.2. KOHCYnbTaHT NO CUCTEME MeHeKMeHTa kKayecTBa (quality management system consultant): Jinuo,
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"T'OCT P MCO 9000-2015. HaunoHanbHbI cTaHaapT Poccuiickon
®epepaumn. CuCTeMbl MeHeKMeHTa KadecTBa. OCHOBHbIe JokymeHT npegoctaeneH KoHcynbrantlntoc
NonoXXeHus u cn... [aTta coxpaHenus: 01.02.2017

npegocTaBnswolwee pekoMeHgaumm wunn mnHgopmaumio (3.8.2), nomoratowme opraHmsaumm (3.2.1) npu cosgaHum
CUCTEMbBI MEHEOXXKMEHTa kayecTsa (3.4.3).

MpumeyaHua

1. KOHCynbTaHT No cMcTeMe MeHeAXXMEHTa KadecTBa MOXET OKasbiBaTb NOMOLLb TaKKe Npy CO34aHUU OTAENbHbIX
YacTemn cucTembl MeHeXKMeHTa KadecTtBa (3.5.4).

2. CraHpapt MNCO 10019:2005 cogepXuT pyKkoBoslNE YKa3aHUA OTHOCUTEIbHO TOro, Kak OTNNYUTb
KOMMETEHTHOrO KOHCYfbTaHTa N0 CUCTEME MEHEOXXMEHTA Ka4yecTBa OT HEKOMMETEHTHOTO.

[UcTounuk: MCO 10019:2005, 3.2, n3MeHEHHbIN]

3.1.3. BoBneyeHue (involvement): Y4yactne B 4eATENLHOCTU, COOLITUN UMK CUTyaLUuN.

3.1.4. B3ammopgenictBue (engagement): BosneueHue (3.1.3) v Bknag B AeATENbHOCTb ANA AOCTUXKEHUS 0OLMX
uenen (3.7.1).

3.1.5. nonHomouua no KoHdurypauum (configuration authority), coBeT no ynpaBneHuo KoHurypaumen
(configuration control board), pacnpeaeneHHble NONHOMOYMS MO yrpaBneHnto KoHdurypauunen (dispositioning authority):
JIvuo vinn rpynna nuu, obnagarowmx HeobXxoaUMbIMU MOMHOMOYUSIMU, Ha KOTOPbIX BO3MOXeHa OTBETCTBEHHOCTb MO
MPUHATUIO peLleHnin o koHpurypaumm (3.10.6).

MpumevaHune - lpu pacnpegeneHum NOMHOMOYMM CreAyeT Yy4yecTb COOTBETCTBYHOLUME 3aMHTEepecOoBaHHbIe
CTOPOHBI (3.2.3) BHYTpU 1 BHe opraHunsaumm (3.2.1).

[UcTounuk: MCO 10007:2003, 3.8, n3MEHEHHbLIN]

3.1.6. npeacTtaBuTenb MO YpPErynvpoBaHWMO CMOpHbIX BonpocoB (dispute resolver) <ygoBNeTBOPEHHOCTb
notpebutena>: Jluuo, HasHayeHHoe [1YCB-npoBangepom (3.2.7) Ons oka3aHuMs MOMOLUM CTOPOHaM B peLleHum
crnopHbIX Bonpocos (3.9.6).

Mpumep - CoTpyaHUKK, BONOHTEPDI, NepcoHar, paboTatoLwmn no KoHTpakTy (3.4.7).

[McTounmk: MCO 10003:2007, 3.7, U3MeHeHHbIN]

3.2. TepMu1HbI, OTHOCALLMECS K OpraHu3auum

3.2.1. opraHusauusa (organization): Jlnuo wnm rpynna nogen, CBaA3aHHble OnpeaeneHHbIMU  OTHOLLEHUSIMMU,
UMetoLLne OTBETCTBEHHOCTb, MOMTHOMOYMS U BbINOSHAOLLME CBOU OYHKLMN AN AOCTUXKEHNS ux uenewn (3.7.1).

MpumevaHusn

1. NoHATME opraHu3aumm BKIto4aeT B cebsl, HO HE OrpaHMYMBaAETCS CREeaYWUMN MPUMEPaMN: UHOANBUOYATbHbIN
npeanpuvHMMarenb, KOMnaHus, Koprnopauus, ovpma, npegnpusatie, opraH BnacTu, TOBapuLLIECTBO, accoumaums (3.2.8),
OnaroTBOpUTENbBbHOE yUpeXOEeHME, a TakKe X YacTb NN nx obbeanHeHne, ABMSLWMECS OPUOUYECKMM MNLIOM UMK
HeT, roCy4apCTBEHHbIE UMW YaCTHbIE.

2. TepMUH sBnsieTcs OAHUM M3 4Yuncrna oblmx TepMUMHOB WM onpedeneHun ans ctaHgaptoB MCO Ha cucTembl
MEHeKMEHTa, npuBedeHHbIX B [NpunoxeHun SL k CeogHbiMm gononHeHnam MNCO Oupektne MCO/M3K, vactb 1.
McxogHoe onpeaeneHue 0birio MoanduUMpoBaHO NOCPEACTBOM M3MEHEHUS NpuMeYaHnsa 1.

3.2.2. cpepa opraHusauum (context of the organization): CoyeTtaHne BHyTPEHHNX N BHELUHUX (DAKTOPOB, KOTOpOE
MOXeT OKasblBaTb BNUsIHUE Ha NOAXo4 opraHm3aumm (3.2.1) K NOCTaHOBKE U JOCTUXEHUo ee uenen (3.7.1).

MpumeyaHus

1. Llenn opraHusauumn MoryT OTHOCUTBLCA K ee npoaykumu (3.7.6) u ycnyram (3.7.7), UHBECTULMAM N NOBELEHUIO
MO OTHOLLEHUIO K €e 3auHTepeCcoBaHHbIM CTOpoHaMm (3.2.3).

2. [MoHATMeE cpenbl opraHn3aumMm B paBHOW CTEMNEHW MPUMEHMMO KakK ASiI9 HEKOMMEPYECKMX OpraHuMsaumn unu
opraHu3auui, nNpegocTaBnsoWmMX rocygapCTBEHHbIE YCnyrn, Tak M Afs TeX opraHu3auuin, KoTopble CO3haHbl Ans
nony4YyeHns NpuodbInu.

3. B pycckom fA3blke 3TO MOHATME 4acTO BblpaXaeTcs APYrMMW TepMUHaMK, Takumu Kak OusHec-cpena,
opraHv3auMoHHas cpefa Uny aKocMcTemMa opraHvM3aumu.

4. NoHMMaHne MHpacTpyKTypbl (3.5.2) MOXET NOMOYb B ONPeAEneHnn cpeabl OpraHM3aunn.

3.2.3. 3anHTepecoBaHHasi ctopoHa (interested party), ctenkxongep (stakeholder): Jluuo unu opranmsaumsa (3.2.1),
KOTOpble MOryT BO34ENCTBOBATb Ha OCYLLECTBIIEHNE AEATENbHOCTU UNN NPUHATUE peLleHUs, ObiTb NOABEPXKEHHBIMU UX
BO3[ENCTBUIO UMK BOCNPUHUMATL cebsi B Ka4ecTBe NOoCneaHnXx.

Mpumep - MMoTpebutenn (3.2.4), Bnagenbubl, paboTHMKM B oOpraHu3aumu, nocTaBwukm (3.2.5), GaHKupbl,
perynvpyroLme opraHbl, COK3bl, NMapTHEPbLI UMM COOBLLECTBO, KOTOPOE MOXET BKMOYaTb KOHKYPEHTOB WK Tpynmnbl
NPOTUBOLENCTBUS.

MpumeyaHue - TepMUH ABRSETCA OOHUM M3 YMcna obLMX TEPMUHOB U onpedenennn ans crangaptoB MCO Ha
CUCTEMbI MEHEIXKMEHTA, NpuBeaeHHbIX B [NpunoxeHun SL k CeogHbiM gononHeHmuam NCO Oupektue MCO/M3K, yactb
1. NcxoaHoe onpegeneHune 6bino MmoanduumnpoBaHo NnocpeacTBoM obaBneHns NpUMepoB.
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3.2.4. notpebutenb (customer): Jlnuo wnu opranmsauma (3.2.1), koTopble MOryT Mofy4aTb UK  MosyyaroT
npoaykuuto (3.7.6) unm yenyry (3.7.7), npegHa3HavYeHHble unm Tpebyemble 3TUM NULOM UIM opraHnsaumen.

Mpumep - KnneHT, 3aka3umk, KOHEYHbIN NoMb3oBaTenb, PO3HUYHbLIN NPpoAaBeL, nonyyarens NPOAyKUMN UNn ycnyr
Kak pe3ynbTaToB BHyTpeHHero npouecca (3.4.1), 6eHedmumap u nokynartensb.

MpumeyaHue - NMoTpedbuTtens MoOXeT ObiTb BHYTPEHHUM UIN BHELLUHUM MO OTHOLLEHUIO K OpraHu3aumu.

3.2.5. noctaBwmk (supplier), npoeangep (provider): OpraHusauusa (3.2.1), npegoctaensowasl npogykuuio (3.7.6)
unu yenyry (3.7.7).

Mpumep - Mpoussogutens, ANCTPUOLIOTOP, NPEANPUATME PO3HWYHOW TOProBAWM MNK Mnpogasel, NpoayKumnv umnu
YCNyru.

MpumevaHusn

1. NocTaBLLMK MOXET ObITb BHYTPEHHUM UM BHELUHMM MO OTHOLLEHMWIO K OpraHv3auum.

2. B KOHTpaKTHOM CUTyaummn NocTaBLUuKa MHOrAa HasblBaloT "nogpsagymkom”.

3.2.6. BHewHWI nocTaBLuuk (external supplier), BHewHun nposangep (external provider): MNocTtaBwmk (3.2.5), He
ABMSAIOLLNIACA YacTbio opraHusauum (3.2.1).

Mpumep - NpounssoanTens, AMCTPUDLIOTOP, NPEANPUATME PO3HUYHOW TOProBnM UMW NpoAaseL, npoaykumm (3.7.6),
yenyr (3.7.7).

3.2.7. npoBamgep npouecca YyperynMpoBaHusa CrnopHbiXx BonpocoB (dispute resolution process provider)
(MYCB-nposangep (DRP-provider)): Jluuo vnn opraHmsaums (3.2.1), opraHmayioLlas u BoinonHsawowasa npouecc (3.4.1)
yperynupoBaHusi CnopHbIX BoNpocos (3.9.6) BHe opraHnsauun, ynpasnsioLas nm.

MpumeyaHus

1. Kak npasuno, NYCB-npoBangep saBnseTcst opnanyeckum nuLom, He3aBUCMMbIM OT OpraHmM3aunmn Unm YacTHoOro
nvua, a Takke oT uctua. NoaToMy Taknm kavyecTBaMm, Kak HE3aBUCUMOCTb M YECTHOCTb, NpuaaeTca ocoboe 3HayeHne. B
HEKOTOPbIX CIly4Yasix B paMkax opraHMsauum co3gaeTcs oTaenbHoe nogpasaeneHue no padote ¢ npeteHaunsmu (3.9.3).

2. MYCB-npoBangep 3aknoyaeT KOHTpakTbl (3.4.7) cO CTOpoHamu Ans obecneveHmst yperynmpoBaHUSA CropHbIX
BOMNPOCOB U OTYUTLIBAETCA 3a pesynbTathl gesTensHocTu (3.7.8). MYCB-npoBavgep Ha3HayaeT npegcraBuTenen no
yperynuposaHuio  cnopHeix  BonpocoB (3.1.6). [1YCB-npoBangep Takke WUCNONb3yeT  BCMOMOraTenbHbIN,
NCMNOMHUTENBHBINA U APYror nepcoHan ans obecneyvyeHns (MHaAHCOBbLIX PECYpPCOB, OUCHOW MNOAAEPKKMA, MOMOLLM MpU
nnaHMpoBaHnn, 0by4YeHUN, MOMELLEHUSMU, HaA30pa W BbINOSIHEHMS APYIMX NOAOOHbLIX OyHKLWNA.

3. MYCB-npoBangepbl MOryT MMeTb pasHble OpMbl, BKIlOYass HEKOMMEepYecKue, KOMMep4Yeckne wu
obLecTBeHHbIe yupexaeHus. Accoumauus (3.2.8) Takke moxeT ObiTb MYCB-nposaiaepom.

4. B NCO 10003:2007 BmecTto TepmuHa "lMYCB-npoBarigep” ucnonb3yetca TepMuH "nposanaep”.

[MeTovnuk: MCO 10003:2007, 3.9, M3MEHEHHbIN]

3.2.8. accoumaums (association) <ygoBneTBOpeHHOCTb noTpebutensa>: Opranmsauus (3.2.1), yneHamm KOTOpow
SABNSATCA ApYyrMe opraHusaummn unv nuiua.

[McTouHmk: MCO 10003:2007, 3.1]

3.2.9. meTponorudeckas yHkumsa (metrological function): ®yHkuMOHanbHas eguHWUa C aaMUHUCTPATMBHON U
TEXHUYECKOWM OTBETCTBEHHOCTLIO 32 ONpeAerieHne U BHegpPeEHNE CUCTEMbI MEHEIXKMEHTA namepennii (3.5.7).

[UcTounuk: MCO 10012:2003, 3.6, MIBMEHEHHbIN]

3.3. TepMuHbI, OTHOCALLMECS K OeATENbHOCTH
3.3.1. ynyywenwne (improvement): [lenctems No ynyyleHno pedynbtaToB gedarensHoctu (3.7.8).
[MpumevaHwue - JencTBus MOryT 6biTb NOBTOPSAOLMMUCS MU €AUHUYHBIMU OEACTBUSMMU.

3.3.2. nocTtosiHHOe ynydweHue (continual improvement): [MoBTopsiowaaca AedTeNbHOCTb MO YyYLUEHUIo
pes3ynbTaTtoB gesaTtensHocTyn (3.7.8).

MpumeyaHus

1. Mpouecc (3.4.1) ycrtaHoBneHwus uenen (3.7.1) n noucka BO3MOXHOCTEM ynydweHuns (3.3.1) saBnsdetcs
NOCTOAHHBLIM MPOLECCOM, UCNONb3ywWMM HabnogeHus ayaumta (3.13.9) 1 3aknoyeHuss No pesynbTaTam ayauta
(3.13.10), aHanu3 gaHHbix (3.8.1), aHanu3 (3.11.2) co cToOpoHbLI PYKOBOACTBA UNW Apyrve cpeacTtsa, U 0bblYHO BEAYLLMM
K KOppeKTupyoLwmmMm aencteuam (3.12.2) unu npegynpexgatowmm gencrensam (3.12.1).

2. TepMUH siBNSIETCA OAHMM U3 4Yucna obwmx TepMUHOB M onpegeneHun gns ctadHgaptoB MCO Ha cuctembl
MeHeKMeHTa, npuBeaeHHbIX B [lMpunoxeHmn SL k CeogHbiM gononHennsm NCO Oupektns MCO/M3IK, vactb 1.
McxogHoe onpeaeneHue 66110 MoAMUUMPOBaHO NocpeacTBOM Ao0aBneHus npumedanuns 1.

3.3.3. mMeHepkMeHT (management): CKOOpAMHMPOBAHHAs [OEeATENbHOCTb MO PYKOBOACTBY W yrpaBneHuto
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opranusauuen (3.2.1).

MpumeyaHus

1. MeHempKMEeHT MOXEeT BKMYaTb YycTaHoBreHue nonutuk (3.5.8), uenen (3.7.1) n npoueccos (3.4.1) ons
OOCTUXKEHUSA 3TUX Lienen.

2. TepMUH "MeHeXXMEeHT" MHOorga OTHOCUTCSA K MoAAM, T.e. Ny UNK rpynne nuu, HageneHHbIX NOSIHOMOYUSMU U
OTBETCTBEHHOCTLIO A1 PYKOBOACTBA M YMpaBneHus opraHu3auuen. Korga TepMuH "MeHemKMeHT" Mcnonb3yeTcsl B
3TOM CMbICIe, €ro cnefyeT Bcerga NpMMEHsITb C OnpefensowyMy cnoBamm BO usbexaHue nyTaHuubl C MOHATUEM
"MeHePKMEHT", Kak KOMMNSEKC AENCTBUIN, OnpedeneHHblin Bblilwe. Hanpumep, He crnedyeT MCNonb3oBaTb BblipaXeHue
"MeHeIKMeHT JOSKeH...", B TO BpeMs Kkak "Bbicllee pykoBoacTso (3.1.1) gormkHo..." gonyckaeTcs K npumeHeHuo. B
Opyrux cny4yasix criefyeTt NpUMEHsATb OTNIMYHbBIE OT 3TOr0 CrnoBa Afs Toro, Y4Tobbl OTPasuTb WUCTUHHBLIN CMbICA, €CNn
peyb ngeT o noasax, HanpuMmep "agMUHUCTPaTMBHBINA NepcoHan” nnu "mMeHeaxepbl".

3.3.4. MmeHeKMeHT kayecTBa (quality management): MeHempxkmeHT (3.3.3) NpyMEHNTENBHO K kKavecTBy (3.6.2).

MpumeyaHune - MeHe)KMEHT KayecTBa MOXET BKIYaTb pa3paboTKy nonutmk B obnactn kadectsa (3.5.9), uenen
B obractu kadectBa (3.7.2) n npoueccoB (3.4.1) ana OOCTWXKEHUs 3TUX Lernen B obnactu KayectBa MOCPeACTBOM
nnaHnpoBaHusa kadectaa (3.3.5), obecneyveHus kavecTsa (3.3.6), ynpaBneHuns kadecteoMm (3.3.7) 1 yny4lleHns kayecTsa
(3.3.8).

3.3.5. nnaHupoBaHne kadectBa (quality planning): YacTb mMeHemkmeHTa kayectBa (3.3.4), HanpaBneHHas Ha
yCTaHOBMeHWe uenen B obnactu kavecTsa (3.7.2) n onpegenstowasl Heobxogumble onepaumoHHble npouecckl (3.4.1) n
COOTBETCTBYIOLLNE PECYPChI AN AOCTWKEHNS Lenen B obnactu kavecTea.

MpumeyaHue - PaspaboTka nraHoB kadecTBa (3.8.9) MOXET ObITb YacTbHo NITAHNPOBAHUS Ka4YeCcTBa.

3.3.6. obecneueHne kayectBa (quality assurance): Yacte mMeHempxkmeHTa kadecTtBa (3.3.4), HanpaBneHHas Ha
co3JaHune yBepeHHOCTH, YTo TpeboBaHus k kavecTBy (3.6.5) OyayT BbIMOMHEHbI.

3.3.7. ynpaBneHue kadectBoMm (quality control): Yactb MeHemxmeHTa kayecTBa (3.3.4), HanpaBneHHasd Ha
BbINofHeHne TpeboBaHuii K kavecTBy (3.6.5).

3.3.8. ynyyweHune kadectBa (quality improvement): Yactb meHemxkmeHTa kadecTsa (3.3.4), HanpaBneHHas Ha
NOBbILLIEHME CMOCOOHOCTM BbIMOMHUTL TpeboBaHus Kk kavecTsy (3.6.5).

MpumevaHue - TpeboBaHWs K Ka4eCTBY MOTYT OTHOCUTbCS K MOObIM acnektam, TakMM Kak pesynbTaTUBHOCTb
(3.7.11), adpcbekTmBHOCTb (3.7.10) unu npocnexusaemocTsb (3.6.13).

3.3.9. MeHepxmeHT koHdurypauum (configuration management): CkoopavHUpoBaHHas  OEeATENbHOCTb,
HanpaBneHHast Ha opMMUpoBaHMe 1 yrnpasneHue koHdurypaumven (3.10.6).

MpumeyaHue - MeHeKMEHT KOHUrypaumm, Kak npaBuno, COCPeoTOMEH Ha TEXHUYECKOW W OpraHnM3aToOpPCKOM
OesaTenbHOCTN, KOoTopas ycTaHaBnuMBaeT M NoddepXuBaeT ynpasneHue npogykumen (3.7.6) unm ycnyrow (3.7.7), a
Takke nHopmaumen o KoHdurypauum npogykumm (3.6.8) Ha Bcex CTagmsix XM3HEHHOTO LiMKna NpoayKLmu.

[UcTtounuk: MCO 10007:2003, 3.6 - NpumedaHme 6bINno N3MeHeHO]

3.3.10. ynpaBnenue nameHeHnsimm (change control) <MeHeKMEHT KoHdurypaummn>: [eicTBus nNo ynpaBreHuio
BbIxogom (3.7.5) nocne odumumanbHOro ogodpeHns nHpopmaumm o KoHdurypaumm npogykuum (3.6.8).

[UcTounuk: MCO 10007:2003, 3.1, n3MEHEHHBIN]

3.3.11. pencteBue (activity) <meHemxMeHT npoekTa>: HanmmeHbnn MAEHTUOUUUPOBAHHLIN 3NnemMeHT paboT B
npoekte (3.4.2).

[MeTounuk: MCO 10006:2003, 3.1, M3MEHEHHbIN]

3.3.12. meHempxmMeHT npoekTa (project management): [naHupoBaHue, opraHusauusi, MOHUTOPUHr (3.11.3),
ynpaeneHne u npegocTaBfieHne OTYETHOCTM MO BCeM acnektam npoekta (3.4.2), a Takke MOTMBauusa BCeX
BOBJIEYEHHbIX B AOCTMXKeHMe uenen (3.7.1) npoekTa.

[McTouHuk: MCO 10006:2003, 3.6]

3.3.13. obbekT koHdurypaumm (configuration object): O6bexT (3.6.1) BHyTpPM KoHurypauum (3.10.6), koTopbin
obecneunBaeT BbIMONHEHNE KOHEYHON DYHKLUN.

[UcTtounuk: MCO 10007:2003, 3.5, nameHeHHbIN]

3.4. TepMuHbI, OTHOCALLMECS K NpoLeccy

3.4.1. npouecc (process): CoBOKYNHOCTb B3aUMOCBSA3aHHbIX 1 (M) B3aUMOLENCTBYIOWNX BUAOB OEATENBHOCTMH,
NCNONb3YIOLWNX BXOAbl ANSA NOMYy4YEHUS HAMEYEHHOro pesynbTaTa.

MpumevaHusn

1. B 3aBMCUMMOCTM OT KOHTEKCTa "HaMe4YeHHbI pe3ynbTaT" HasbiBaeTca BbixogoM (3.7.5), npogykumen (3.7.6) nnm
ycnyron (3.7.7).

2. Bxogamun gns npouecca obblMHO SBMAKTCA BbIXOAbl APYrMX MPOLLECCOB, a BbIXOAbl MNPOLECCOB OObIYHO
SABMAIOTCA BXOA4AaMU A8 OPYTrMX MPOLECcCOoB.

3. [Ba wnn Oonee B3aMMOCBSA3aHHbIX WM B3aUMOAEWCTBYHOLUMX MNPOLIECCOB COBMECTHO MOIYT TaKke
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paccmaTtpuBaTbCs Kak npouecc.

4. MMpoueccol B opraHnsaumm (3.2.1), kak NpaBuIio, NITaHUPYKTCS U OCYLLIECTBISAOTCS B YNPaBsieMbIX YCITOBUSIX C
Lenbio Aob6aBneHnst LLIEHHOCTH.

5. Tllpouecc, B koTOopom noaTeBepxaeHne cootBeTcTBUA (3.6.11) KOHEYHOro BbIXo4a 3aTPyOHEHO UMK
3KOHOMUYECKUN HeLlenecoobpasHo, YacTo Ha3biBaloT "cheumanbHbIM npoLeccom”.

6. TepMuH aBnsieTcs OOHUM U3 Yncna obwmx TepMUMHOB WM onpedeneHun ans ctaHgaptoB MCO Ha cucTtembl
MeHeKMeHTa, npuBedeHHbIX B [lMpunoxeHun SL k CeogHbiM gononHennsm NCO Oupektns MCO/M3IK, vactb 1.
NcxogHoe onpeaeneHne 6bino n3aMeHeHo; 6bnn obaBneHbl NnpuMmedanuns 1 - 5 anga pasrpaHnveHus NoHATUR "npouecc”
M "BbIxoq".

3.4.2. npoekT (project): YHukanbHbin npouecc (3.4.1), COCTOALMN U3 COBOKYMHOCTU CKOOPAMHUPOBAHHBLIX U
ynpasnsemMbiX BUOOB AeATENbHOCTU C HaYanbHOW U KOHEYHOW JaTaMu, NPeanpuHATLIN Ans AoCcTukeHus uenwn (3.7.1),
COOTBETCTBYIOLLUIA KOHKPETHLIM TpeboBaHuAM (3.6.4), BKMoYasi orpaHU4eHnst o cpokam, CTOMMOCTU 1 pecypcam.

MpumeyaHus

1. OTgenbHbIi MPOEKT MOXeT ObiTb 4YacTblo CTPYKTypbl 6Gornee KpynHOro npoekta M ob6blMHO  uMMeeT
YCTaAHOBIEHHYIO AaTy Hayana u oKOHYaHus.

2. B HekoTOpbIX NpoeKTax Luenu n obractb NPUMEHEHUST aKTyanuanpyoTcs, a xapaktepuctuku (3.10.1) npoaykumm
(3.7.6) nnun ycnyrm (3.7.7) onpefensioTcsa no Mepe peanusalmm npoekTa.

3. Beixogom (3.7.5) npoekta MoryT 6biTb OOHO M3OENNE UM HECKONbKO eANHWL, MPOAYKLUN UMW YCIYTN.

4. MNpoekTHas opraHmsaums (3.2.1) oObIYHO ABNSETCA BPEMEHHON, CO34aBaEMOV Ha BPEMS BbINOSTHEHWSI NMPOEKTa.

5. CnoxHOCTb B3anMOOENCTBUN MeXAY PasfMYHbIMU BUAAMU MPOEKTHOW AEATENBHOCTM He 06s3aTernbHO CBA3aHa
C pa3mepoM NpoekTa.

[McTounmk: MCO 10006:2003, 3.6, uameHeHHbIN - MNpumedanns 1 1 3 6binvM U3MeHeHbI]

3.4.3. co3pgaHve cucTeMbl MEHeOXMeHTa kadectBa (quality management system realization): Mpouecc (3.4.1)
pa3paboTkun, JOKYMEHTMPOBaHUS, BHeAPeHNs, obecneveHns (PyHKLUMOHMPOBAHNS N NOCTOSHHOIO YryYLUEHWs CUCTEMbI
MeHeDKMeHTa kadecTBa (3.5.4).

[MeTounuk: MCO 10019:2005, 3.1, nameHeHHbIn - [prMmeyaHms 6binun yaaneHsi)

3.4.4. npnobpeTeHne komneTeHTHOCTH (competence acquisition): lMpouecc (3.4.1) AOCTUXKEHNS KOMMETEHTHOCTM
(3.10.4).

[McTounmk: MCO 10018:2012, 3.2, u3MeHeHHbIN]

3.4.5. npoueaypa (procedure): YcTaHOBMNEHHbBIA CNOCO0 OCYLLECTBIEHNST AEATENBHOCTM UK npouecca (3.4.1).

Mpumeyanwue - MNMpoueaypbl MOTyT BbITb JOKYMEHTUPOBAHHLIMU UMK HET.

3.4.6. nepegmaya npouecca (outsource): 3akntoveHue cornalleHusi, B COOTBETCTBUM C KOTOPbIM BHELLHASA
opraHunsaums (3.2.1) BeINONHAET YacTb PyHKLMK unu npouecca (3.4.1) opraHmsauuu.

MpumeyaHus

1. BHewWwHAs opraHusaumnsa He BXOAUT B 061acTb NPUMEHEHNsT CUCTEMbI MeHemxkmMmeHTa (3.5.3), XxoTs nepenaHHas
YHKUMSA nnm npoLecc nognagaroT nog obnactb NPUMEHEHMS CUCTEMbI MEHEKMEHTA.

2. TepMuH sBnsieTca ogHUM U3 ymcna obmx TepMUMHOB M onpefeneHun gna craHgaptoB MCO Ha cuctembl
MeHeKMeHTa, npuBeaeHHbIX B [MpunoxeHun k CeogHbiM gononHeHuam NCO Oupektns UCO/MOBK, vacTtb 1.

3.4.7. koHTpakT (contract): Obsi3biBatoLLEE CornaLleHune.

3.4.8. npoekTnpoBaHne u paspabotka (design and development): CoBokynHocTb npoueccoB (3.4.1),
npeobpasytoLmx TpedoBanHus (3.6.4) k 0bbekTy (3.6.1) B bonee getanbHble TpeboBaHWS K 3TOMY OOBEKTY.

MpumevaHns

1. TpeboBaHus, cocTaBnsilOWME BXOL ANS NPOEKTUPOBaHUS M pa3paboTku, 4acTo SABMSITCA pe3ynbTaToMm
nccrieqoBaHun 1 MOryT ObiTb BbipaXkeHbl B Gonee LWmnpokom 1 obLem Buae, Yem TpeboBaHus, hopmupytome BbIXO4
(3.7.5) npoekTnpoBaHus n paspaboTtku. TpeboBaHMs, kKak NpaBuIo, onpedenstoTcs B Buae xapaktepuctuk (3.10.1). B
npoekte (3.4.2) MoxeT BbITb HECKOIBbKO 3TarnoB NPOEKTUPOBaHMS U pa3paboTKu.

2. Crnosa "npoektupoBaHune" 1 "paspaboTtka" n TepMnH "NnpoekTMpoBaHue 1 pa3paboTka" MHoraa MCNonb3yT Kak
CMHOHMMBI, @ MHOTAa Anst onpeaeneHns pasnuyHbIX CTagui npolecca NPOeKTUPOBaHUS U pa3paboTku B LeoM.

3. OAna obo3HayeHus obObekTa MpOEeKTMPOBaHMSA M pa3paboTkym MOryT NPUMEHSITbCA onpefensiolime crnosa
(HanpumMep, NpoeKTMpoBaHWe K paspaboTka npogykumm (3.7.6), npoekTupoBaHue K paspabotka ycnyru (3.7.7) nnu
NpoeKTMpoBaHme 1 paspaboTka npouecca).

3.5. TepMuHbI, OTHOCALLMECS K cUcCTEME
3.5.1. cuctema (system): CoBOKyNHOCTb B3aMMOCBA3aHHbIX U (M) B3aMMOOENCTBYIOLLMX ANIEMEHTOB.
3.5.2. uHdppacTpyktypa (infrastructure) <opraHmsaums>: Cuctema (3.5.1) 34aHMIA, COOPYXKEHUN, UHXKEHEPHbIX
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ceTen, 0bopyooBaHUs, a Takke CTPYKTyp, mpegocTaBnsoowmx ycnyrm (3.7.7), HeoOXxoaMMbIX AN PYHKUMOHUPOBAHMUS
opranunsaumm (3.2.1).

3.5.3. cuctema  meHemxkmMeHTa  (management  system):  COBOKYNHOCTb  B3aMMOCBSI3@HHbIX WK
B3aUMOOEWNCTBYIOLLMX 3rneMeHToB opraHmsauun (3.2.1) ans paspaboTkm nonutuk (3.5.8), uenen (3.7.1) n npoueccos
(3.4.1) onsa [OCTUXKEHUA 3TUX Lienen.

MpumevaHus

1. Cuctema MeHeS)KMEHTA MOXET OTHOCUTLCS K OOQHOMY WIIM HECKONBbKMM acnekTaM AeATenbHOCTU, Hanpumep
MeHePKMeHT kavecTBa (3.3.4), dMHAHCOBbBI MEHEOXXMEHT UM 3KONOMMYECKUA MEHEIPKMEHT.

2. OnemMeHTbl CUCTEMbI MEHEKMEHTa OnpedensoT CTPYKTypy OpraHMsauuu, ponvm U OTBETCTBEHHOCTb,
nnaHnpoBaHue, PyHKUMOHMPOBAHME, NONMTUKN, MPAKTUKK, NpaBuna, yoexaeHus, uenn n npouecchbl Ans OOCTMXEHMUS
3TUX Lenen.

3. O6bnactb NpUMEHEHUs CUCTEMbl MEHEMXMEHTA MOXET OXBaTblBaTb BCH OpraHusauuio, onpeneneHHble
PYHKLMN OpraHn3auumn, onpeaeneHHble YacTu opraHusauum, ogHy unu 6onee pyHKUUA B rpynne opraHM3auni.

4. TepMUH gBRSIETCA OOHUM M3 YMcna obmx TEepMMHOB M onpepeneHun anst ctaHgaptoB MCO Ha cuctembl
MeHepKMeHTa, npuBeaeHHbIX B lMpunoxeHmn SL k CeogHbiM gononHennsm NCO Oupektns MCO/M3IK, vactb 1.
NcxogHoe onpeaeneHve 661510 MOAMPULMPOBAHO NOCPEACTBOM M3MEHEHUSA NpuMeYanni 1 1 2.

3.5.4. cuctema meHepkmeHTa kayectBa (quality management system): Yactb cuctembl MeHegkmeHTa (3.5.3)
NPUMEHUTENBLHO K KavecTBy (3.6.2).

3.5.5. ycnosus Tpyga (work environment): COBOKYNHOCTb YCITOBUIA, B KOTOPbIX BbIMOSHSAETCSA paboTa.

[MpumeyaHue - Ycnosusa MoryT BKoYaTh B cebsa dmsnyeckme, coumanbHble, NCUXONOrMvyeckne n aKornormdeckue
hakTopbl (TakMe Kak Temnepartypa, OCBElleHMe, CUCTEMbl MOOLPEHUs, TAXeCTb Tpyda, 9ProHOMUKa W CcocTaB
aTtmocdepbl).

3.5.6. meTponornyeckoe noaTrBepxaeHue npurogHocTn (metrological confirmation): CoBokynHOCTbL onepauui,
NpPOBOAMMBIX C Lienbio obecnevyeHns cooTBETCTBUS M3mepuTenbHoro obopygosaHus (3.11.6) TpeboBaHuam (3.6.4) k ero
npegnonaraemMomy UCMosib30BaHuIO.

MpumeyaHua

1. MeTponoruyeckoe noaTBEPXAEHMNE NPUTOAHOCTUN OBbIYHO BKNOYaeT B cebsa kanvbpoBKy mnu Bepudmkaumio
(3.8.12), niobyo HeobXOOMMYIO IOCTMPOBKY Mnu peMoHT (3.12.9) M nocnepytoLLylo nepekanubpoBKy, CpaBHEHUE C
MeTponorniyeckummn TpeboBaHNsIMK K NpeanonaraeMomMy UCnonb3oBaHuio obopyaoBaHusa, a Takke noboe Tpebyemoe
nnombupoBaHne N MapKNpoBKY.

2. MeTponoruyeckoe NoATBEPXKAEHNE NPUTOLHOCTN CHMTAETCSH HEBLIMOJTHEHHBIM 0 TEX MOp, MOKa MNPUrogHOCTb
nsmepuTenoHoro obopydoBaHWs ONS MCMOMb30BaHUA MO  Ha3HayeHWio He OyaeT MpoAEMOHCTpUpOBaHa U
3a0KYMEHTUPOBaHa.

3. TpeboBaHus k NpeanonaraeMoMy MUCromnb30BaHMIO BKIOYAIOT B cebs Takne XapaKTepuUCTUKWU, Kak OManasoH,
paspeLuaroLLas crnocobHOCTb, MakCMMaribHO A0NyCcTUMas NOrpeLlHOCTb.

4. MeTpornornyeckme TpeboBaHus 00bIYHO OTAENAT OT TpeboBaHU kK NnpogyKumun (3.7.6) U B HUX HE BKIOYatoT.

[MeTounuk: MCO 10012:2003, 3.5, nameHeHHbI - [prmeyaHve 1 6bino nsMeHeHo]

3.5.7. cuctema MeHemxMeHTa wu3MepeHun (measurement management  system):  COBOKyMHOCTb
B3aVMOCBSI3aHHbIX WM B3aMMOZEMNCTBYIOLLMX JNIEMEHTOB, HEOOXOAMMbIX ONA  AOCTWXKEHUS MEeTpPOSiorM4yeckoro
noaTBepXxaeHUs npurogHocTy (3.5.6) u ynpaeneHus npoueccamu nsmepenus (3.11.5).

[UcTounuk: NCO 10012:2003, 3.1]

3.5.8. monutuka (policy) <opranmusaumsi>: HamepeHuss n HanpaeneHue opraHusauum (3.2.1), oduumanbHo
chopmMynupoBaHHbIe ee BbICLUMM pykoBogcTBoMm (3.1.1).

[MpumevaHue - TepMuH sBnseTca 0OAHMM 13 Yyncrna obLmx TepMUHOB 1 onpedenenni ans craHgaptoB MCO Ha
CUCTEMbI MEeHeaXXMeHTa, npmBeaeHHbIX B MpunoxeHun SL k CeoaHbim gononHeHnam MCO Oupektns NCO/M3K, 4vacTb
1.

3.5.9. nonuTtuka B obnactm kadectBa (quality policy): MNonutnka (3.5.8), oTHocsWwasncs kK kavecTy (3.6.2).

MpumeyaHua

1. Kak npasuno, nonutuka B obnactu kayectsa cornacyetcsa ¢ obwien nonutukon opraHusauum (3.2.1), a Takke
MOXeT ObITb cornacoBaHa ¢ BugeHuneM (3.5.10) n muccuen (3.5.11) n obecneunmBaeT OCHOBY AN MOCTAHOBKM Lienen B
obnactu kavectBa (3.7.2).

2. MpuHUMNbI MEHEKMEHTA KayecTBa, W3MOXEHHble B HACTOSLLEM CTaHOapTe, MOMyT CINY>XUTb OCHOBOW Ansi
pa3paboTku NonnTMKM B obnactu KayecTea.

3.5.10. BugeHue (vision) <opraHusauma>: CTpemneHue K TOMy, 4eM opraHmsaumsa (3.2.1) xoyeT cTaTb,
chopmynupoBaHHOE BbICLLIMM pykoBoacTBoM (3.1.1).
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3.5.11. wmwuccua (mission) <opraHusaums>: [lpegHasHayeHWe cywecTBoBaHuS  opraHu3aumm  (3.2.1),
cchopMynupoBaHHoOe BbiCLUMM pykoBoacTBOM (3.1.1).
3.5.12. ctparerus (strategy): NnaH gocTmxeHUst LONrocpoYHoOM nnm obuien wenm (3.7.1).

3.6. TepMuHbI, OTHOCSILLMECS K TpeboBaHNSIM

3.6.1. obbekT (object), cywHocTb (entity), anemeHT (item): YTo-nnMbo BoCcnprHUMaemoe munm Boobpaxaemoe.

Mpumep - Mpogykums (3.7.6), ycnyra (3.7.7), npouecc (3.4.1), nuuo, opraHm3aumsa (3.2.1), cucrema (3.5.1),
pecypc.

lMpumevaHne - OOBLEKTbI MOryT OblITb MaTepuanbHbiMM (Hanpumep, Asuratens, nuct Oymaru, anwas),
HemaTtepuanbHbIMK (Hanpumep, KoaddULMeHT KOHBEpCUK, NnaH NpoekTa) unu sBoobpaxaembimn (Hanpumep, byayliee
NonoXeHne opraHn3aumm).

[UcTtounuk: MCO 1087-1:2000, 3.1.1, MBMEHEHHbIN]

3.6.2. kayecTtBO (quality): CTteneHb COOTBETCTBUSI COBOKYMHOCTWU Mpucylwmx xapaktepuctuk (3.10.1) obbekTa
(3.6.1) TpeboBaHusm (3.6.4).

MpumevaHns

1. TepMuH "kayecTBO" MOXET MPUMEHSTLCA C npunaraTenbHbiMW, TakMMK, Kak Mroxoe, Xxopollee Wnu
NpPeBOCXOOHOE.

2. TepmuH "npucylimin”, 9BnsiOLMACA MPOTUBOMOMOXHLIM TEPMUHY "MPUCBOEHHLIN", O3HaA4YaeT UMelLnnca B
obbekTe.

3.6.3. rpagaums (grade): Kateropus unu knacc, COOTBETCTBYHOLIME pa3nuyHbiM TpeboBaHuaMm (3.6.4) k o6bekTy
(3.5.1), nmetoLLiemy ognMHakoBoe (PyHKLMOHANbHOE NpUMEHEHUe.

Mpumep - Knacc aBnabunera unu kateropust roCTUHULbI B CNPaBOYHUKE FrOCTUHUL,.

Mpumevanwue - MNMpu onpegeneHun TpeboBaHus K kavecTBy (3.6.5) rpagaumnsa o6bIMHO yCTaHaBNMBaETCS.

3.6.4. TpeboBaHue (requirement): MoTpeBbHOCTL NN OXUOAHUE, KOTOPOE YCTAaHOBIEHO, 0ObIMHO NpeanonaraeTcst
nnn aBnseTcs 0b6a3aTenbHbIM.

MpumeyaHus

1. CnoBa "0Obl4HO npefnonaraeTcs” O3Ha4alT, YTO 3TO obLWenpuHATas npakTuka opraHusaumm (3.2.1) un
3aMHTEPECOBaHHbIX CTOPOH (3.2.3), 4To paccMaTpuBaemMble NOTPEOHOCTU N OXnaaHusi npegrnonaratTcs.

2. YCTaHOBNEHHbIM SIBisieTCs Takoe TpeboBaHue, KOTOpOe OmnpedernieHo, Hanpumep, B  OOKYMEHTUPOBAHHOW
nHcpopmauum (3.8.6).

3. Ina obo3HayeHMs KOHKPeTHOro Buaa TpeboBaHWs MOryT MPUMEHSITLCH Onpedensiowme cnosa, Hanpuvep
Takue, kak TpeboBaHue k npogykumm (3.7.6), TpeboBaHne kK MeHePKMEHTY KadecTBa (3.3.4), TpeboBaHne noTpebutens
(3.2.4), TpeboBaHue k kayecTBy (3.6.5).

4. TpeboBaHMe MOXeT OblTb COPMUPOBAHO pasHbIMM 3aUHTEPECOBAHHbIMW CTOPOHAMW WM CaMOM
opraHusaumen.

5. Ina QOCTMXXEHUS BLICOKOW YAOBNETBOPEHHOCTU MoTpebutens (3.9.2) moxeT noTpeboBaTbCs YAOBNETBOPUTL
oXuaaHme notpebuTtens, axe ecrnyn OHO He YCTaHOBMNEHO, HE ABNAETCA npeanonaraemMbiM unu obasatenbHbIM.

6. TepMUH sBnsieTcs OAHUM M3 4Yucrna oblmx TepMUMHOB WM onpedeneHun ans ctaHgaptoB MCO Ha cuctembl
MEHEeKMEHTA, npuBeaeHHbIX B MNpunoxeHun k CeogHbiM gonornHeHmsam NCO Oupektns MCO/M3K, vacTb 1. MicxogHoe
onpegeneHune 6bi10 MoanULMPOBaHO NOCPeACTBOM AobaBneHus npumevaHmn 3 - 5.

3.6.5. TpeboBaHue k kavecTBy (quality requirement): TpeboBaHue (3.6.4), oTHocALLeecs K kayecTBy (3.6.2).

3.6.6. 3akoHopaTenbHoe TpeboBaHue (statutory requirement): Ob6sasatenbHoe TpeboBaHue (3.6.4),
YCTaHOBMEHHOE 3aKoHoAaTeNbHbIM OPraHoMm.

3.6.7. HopmaTuBHOe npaBoBoe TpeboBaHune (regulatory requirement): O6sa3aTenbHoe TpeboBaHne (3.6.4),
YyCTaHOBfIEHHOE OpraHoM, YNOSIHOMOYEHHbIM 3aKOHOA4ATENbHBIM OPraHoM.

3.6.8. nudopmauma o koHdurypauumn npoaykumm (product configuration Information): Tpe6oanue (3.6.4) nnm
apyras  uHdopmaums Mo NPOEeKTUPOBaHMIO, Mpou3soAacTBy, Bepudukauum (3.8.12), QYHKUMOHMPOBaAHNIO 1
obcnyxmBaHuio npogykumm (3.7.6).

[UcTouHuk: MCO 10007:2003, 3.9, nameHeHHbIN]

3.6.9. HecooTBeTcTBME (Nnonconformity): HeBbinonHeHve TpeboBaHusa (3.6.4).

MpumeyaHue - TepmMuH ABNSETCA OAHMM M3 Yncna obLwmux TepMUHOB U onpedeneHuii ana ctadgaptos MCO Ha

CUCTEMbBI MEHEXKMEHTA, NpuBeaeHHbIx B [Npunoxenun SL k CBogHbiM gononHeHmam NCO Oupektue MCO/M3K, 4vactb
1.

3.6.10. pedpekt (defect): HecootsetctBMe (3.6.9), cBsI3aHHOE C MpeAHa3HaAYeHHbIM WU YCTaHOBMNEHHbIM
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MpumeyaHus

1. Pasnnune mexagy noHaTuammn "gedekt" n "HecooTBeTCTBME" ABNSAETCS BaXKHbIM, TaK Kak MMeEET MOATEKCT
IOPVAMNYECKOrO XapakTepa, 0COBEeHHO CBA3aHHbIN C BONpOCcamMn OTBETCTBEHHOCTM 3a npoaykuuto (3.7.6) n yenyru (3.7.7).

2. Vicnonb3oBaHue, npeanonaraemoe notpebutenem (3.2.4), MOXeT 3aBUceTb OT xapaktepa uHdopmauum (3.8.2)
, TAKOW, KaK MHCTPYKLUMUW MO 3KCMyaTauum U TEXHNYECKOMY OOCNyXNBaHMIO, NPeLOCTaBMNsieMble NOCTaBLLMKOM (3.2.5).

3.6.11. cooTtBeTcTBUE (Cconformity): BeinonHeHue TpeboBaHus (3.6.4).

MpumeyaHue - TepMUH ABRSETCA OOHUM M3 YMcna obLMX TEPMUHOB U onpedenennn ans crangaptoB MCO Ha
CUCTEMbI MEHEIXKMEHTA, NpuBeaeHHbIX B [NpunoxeHun SL k CeogHbiM gononHeHuam NCO Oupektue MCO/M3K, 4vactb
1. NcxoaHoe onpenerneHune 6bino moanduumpoBaHo nocpeacTtBoM AobaBneHus npumedaHms 1.

3.6.12. Bo3moxHOCTb (capability): CnocobHocTe obbekta (3.6.1) nonyuuTb Bbixog (3.7.5), koTopbii Gyget
cooTBeTCTBOBaTb TpeboBaHusM (3.6.4) K 3TOMy BbIXoay.
MpumeyaHue - B 06nacty CTaTUCTMKU NOHSATME BO3MOXHOCTM npouecca (3.4.1) onpegenero B NCO 3534-2.

3.6.13. npocnexvBaemoctb (traceability): BO3MOXHOCTb MpocneauTs  UCTOPUIO, MPUMEHEHUE  UNn
MeCToHaxoxaeHne obbekTa (3.6.1).

MpumeyaHus

1. MNpocnexnBaeMocTb NPUMEHUTENBHO K Npoaykuum (3.7.6) nnu ycnyre (3.7.7) MOXXET OTHOCUTBLCA:

- K MPOUCXOXOEHNIO MaTepranoB U KOMMMEKTYOLMX;

- UICTOPUN CO3aHNs;

- pacnpegeneHnio 1 MeCTOHaXOXAEHUI0 NPOAYKLUM UMK YCIYT Nocne NoCTaBKMy.

2. B obnactu meTponorum npuHsTo onpeaenexue, npusegeHHoe B Pykosogctee MCO/MOK 99:2007.

3.6.14. HagexHocTb (dependability): CnocoBbHOCTb hyHKUMOHMPOBATL Kak U Koraa Heobxoammo.

[McTouHuk: MOK 60050-192, nameHeHHbIn - NMpruMedaHus Obinu yaaneHsbi]

3.6.15. wuHHOBaums  (innovation): HoBbI1 wunNM  n3MeHeHHbIn  obbekT (3.6.1), cospgalOWMn WK
nepepacnpegensoLwnin LEHHOCTb.

MpumevaHusn

1. JeATenbHOCTb, pe3ynbTaToM KOTOPOW ABMSIETCS UHHOBALMS, Kak NpaBuIio, ynpaensemMa.

2. "HHOBaLMs, Kak NpaBuo, 3HadnmMa CBoMM appekTom.

3.7. TepMuHbI, OTHOCALIMECS K pe3ynbTatam

3.7.1. uenb (objective): PesynbTat, KOTOpPbIA JOMKEH ObITb AOCTUMHYT.

MpumevaHusn

1. Llenb MOXeT ObITb CTpaTerm4yeckon, TakTUYECKOM U onepaTnBHOMN.

2. Llenn MOryT oTHOCUTBCS K pa3HbiM acrnektam (Takue, Kak (pMHaHCOBble Lenu, uenvM B obnactv 340poBbs U
BesonacHoOCTW, 3KOMOrMM), a Takke NPUMEHATHCA Ha pasHbIX YPOBHSX (Hanpumep, CTpaTermyeckoM, opraHu3aumm
(3.2.1) B uenom, npoekta (3.4.2), npogykuuun (3.7.6) n npouecca (3.4.1)).

3. Llenb moxeT ObITb BblpaXkeHa pasHbiMu cnocobamu, Hanpumep B BUAE HaMeYeHHOro pesyrnbTaTta, HamepeHus,
Kputepusi paboThbl, Lenu B obnactu kadvectsa (3.7.2) unu, ApyrmMy CnoBamu, CO CXOXUMW 3HaYeHuaAMU (Hanpumep,
ueneBas yCTaHOBKa, 3afjlaHHas Benu4yMHa, 3agada).

4. B KOHTEKCTe cuUCTeMbl MeHemkMeHTa kadvectBa (3.5.4) uenu B obnactm kadecTBa, YCTaHaBMMBaeMble
opraHusaumen, cornacyroT ¢ NoNUTUKoOM B obnactu kayectsa (3.5.9) Ana AoCTWXeHNUs1 onpeaeneHHbIX pesynbTaToB.

5. TepMmuH sBNsieTCA OAHUM M3 Yucna obLWKMX TepMMHOB U onpedeneHun ana craHgaptoB NCO Ha cuctembl
MeHeKMeHTa, npuBeaeHHbIX B [MpunoxeHun k CeogHbiM gononHeHuam NCO Oupektns MCO/MOBK, vacTtb 1.

3.7.2. uenb B obnacTtu kadecTtBa (quality objective): Llenb (3.7.1) B oTHoWweHnM kavecTBa (3.6.2).

MpumeyaHus

1. Llenn B obnactu kayectBa 06bI4HO HasnpytoTca Ha nonuTuke B obnactu kavectea (3.5.9) opraHmsauum (3.2.1).

2. Llenun B obnactu kavyecTtBa 06bIYHO YCTaHABMMBAKOTCA A4S COOTBETCTBYOLMX (OYHKLMIN, YPOBHEN 1 NPOLLECCOB
(3.4.1) opraHusaumu.

3.7.3. ycnex (success) <opraHusauusi>: loctwxkeHue uenum (3.7.1).

MpumeyaHue - Ycnex opranmsaumm (3.2.1) npeanonaraeT 6anaHc Mexay ee 3KOHOMUYECKMMU U (PUHAHCOBLIMM
MHTEpecamm N MNOTPeOHOCTAMU 3auHTEpPecOBaHHbIX CTOPOH (3.2.3), Takux, kak notpebutenu (3.2.4), nonb3osaTenwu,
WHBECTOpbI/akuMoHepbl (Bnagenbubl), paboTHMKM opraHu3aumu, noctaswmky (3.2.5), napTHepbl, 3avHTepecoBaHHbIe
rpynnel 1 coobLyecTsa.
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3.7.4 yctonumBbIn ycnex (sustained success) <opraHusauusa>: Ycnex (3.7.3) HA MpOTSKEHUN oOnpeneneHHoro
nepvoga BpeMeHu.

MpumevaHns

1. YcTOoMumBbIN ycnex nogyepknBaeT HeobxoammocTb GanaHca Mexay 3KOHOMWKO-(OUHAHCOBLIMU WHTEpecammu
opraHunsaumu (3.2.1) u uHTEepecamun coumansHOM U 3KONorMyeckon cpeabl.

2. YCTON4YMBbIN yCMeX KacaeTcs 3anHTePEeCOBaHHbIX CTOPOH (3.2.3) opraHusaumu, Takux, kak notpedutenn (3.2.4),
BnagenbLbl, paboTHUKM OpraHn3aumm, noctasLumkm (3.2.5), 6aHKMpbIl, CO3bl, NAPTHEPBI NN 0BLLIECTBO.

3.7.5. Bbixopg (output): PesynbTat npouecca (3.4.1).

MpumevaHue - Asnsietca nu BbIxod opraHusauuu (3.2.1) npogykumen (3.7.6) unu ycnyron (3.7.7), 3aBucuT OT
npeobnagatowux xapakrepuctuk (3.10.1). Hanpumep, kapTuHa Ha npogaxy B ranepee sBMAsieTCA Mpoaykuuen, B TO
BpPEeMS Kak MOoCTaBKa KapTVH MO 3aKa3y ABMASeTCH YCNyron, ramoyprep, KynmneHHbIi Y pO3HWYHOIO MpoAaBua, siBNsSeTcs
npoaykumnemn, B ToO BPeMs kak rambyprep, 3akasbiBaeMblil NN NOAABaAEMbIN B pecTopaHe, ABMsieTCs YCnyron.

3.7.6. npoagykumsa (product): Bbixog (3.7.5) opraHusaumm (3.2.1), KoTOpbIi MOXeT ObiTb npousBedeH 6e3
Kakoro-nnbo B3anMoaencTBUA MexXay opraHm3aumnen u notpebutenem (3.2.4).

MpumevaHusn

1. TNpomussBoacTBo npogykumn pgocturaetca 6e3  kKakoro-nmbo HeobXoAMMOro B3auUMOAENCTBUSA  MexXay
noctaBwmkom (3.2.5) n notpedbutenemM, HO MOXET 4acTo BKI4YaTb 3TOT anemeHT ycnyrn (3.7.7) npu nocTaBke
npoaykuun notpedutento.

2. MpeBanupyowmin aNeMeHT NPoayKUMM - TO, YTO OHA, Kak NpaBuIio, ABNAeTCS MaTepuanbHON.

3. TexHunyeckoe CcpeacTBO ABMASETCA MaTepuarbHblM, W €ro  KONMYECTBO BbIpaXaeTcs MCYUCNAEMON
xapaktepuctukon (3.10.1) (Hanpumep, wWuHbl). MNepepabaTbiBaeMble MaTepuansl SBMAIOTCS MaTepuarnbHbIMU, U KX
KONMYECTBO BbIPaXAETCA HenpepbiBHON XapakTepucTukon (Hampumep, TomnMBO M 6e3ankoronbHble  HanuTkw).
TexHuyeckne cpefcTtBa M nepepabaTbiBaemble MaTepuanbl 4acTo HasbiBalOT ToBapamu. [lporpamMmHoOe CpeacTBo
coctouT M3 uHdopmauun (3.8.2) He3aBMCMMO OT HOCUTensa (Hanpumep, KOMMbIOTEPHas nporpaMmma, MOOUNbHoe
npunoxeHve Ansa tenedoHa, MHCTPYKUUS NO 3KChnyaTauun, cnosapb, My3blkarnbHble KOMIO3ULMM C aBTOPCKUM MPaBoM,
BOAMTENBLCKOE YAOCTOBEPEHUE).

3.7.7. ycnyra (service): Beixog (3.7.5) opraHmsaumm (3.2.1) ¢, no KpaiHen Mmepe, OOHUM OencTBueM, obsi3aTenbHO
OCYLLIECTBMEHHbIM NPY B3aMMOAENCTBMM OpraHmn3aumm n notpedurtens (3.2.4).

MpumeyaHua

1. NpeBanvpyownin aNemMeHT YCnyru - To, YTO OHa, Kak NpaBuIio, ABMAeTCs HemaTepunanbHON.

2. Ycnyra yacto oxBaTblBaeT AeATeNbHOCTb Ha CTblike B3aUMOAEWCTBUS C noTpebutenem Ansi yCTaHOBIEHMWS
TpeboBaHuii (3.6.4) noTpebutensa, a Tawkke MO Xody NPeLOCTaBMNEHUSA YCMYrn, U MOXET BKIHOYaTb MNPOAOIDKEHNE
OTHOLLEHWN, TaKNX, KaK B3aumogencTane c 6aHkamu, Byxrantepuer unm rocyqapcTBeHHbIMY yYpexaeHnsMmn, Hanpumep
LLUKOMIaMM U rocnuTansmMu.

3. MNpegocTasneHne ycnyr MOXeT BKNtoyaTb B cebs, Hanpumep, cregytoLlee:

- 0eaTenNbHOCTb, OCYLLECTBMEHHYIO MPUMEHNTENBHO K MOCTaBMNEeHHOW noTpebutenem martepuansHOW MpoayKumm
(3.7.6) (Hanpumep, PEMOHT HeMcnpaBHOro aBTOMOGUNS);

- [eATenbHOCTb, OCYLUECTBIIEHHYI0 MPUMEHUTENbHO K MOCTaBfieHHOM notpebuTenem HemaTtepuanbHON
npodyKuun (Hanpumep, cCocTaBfeHne 3asBneHns o0 4oxodax, Heo6XoaAMMOro AN onpeaeneHns HanoroBoro BelyeTa);

- NpeAocTaBrieHne HeMaTepuanbHOM NPoayKuun (Hanpumep, nHdopmaumm (3.8.2) B cMbICrie nepegayvn 3HaHun);

- cos3gaHue bnaronpuaTHbLIX YCNOBWUA Ans notpebutenen (Hanpumep, B FOCTUHULAX U pecTopaHax).

4. Ycnyra, Kak NnpaBuro, oLueHnBaeTcst notpedntenem Ha OCHOBE ero BOCMpUATHUS.

3.7.8. pesynbTaTthl AedaTenbHOCcTU (performance): iamepuMblin UTor.

MpumeyaHusn

1. Pe3ynbTaTbl 4€ATENBHOCTU MOTYT OTHOCUTBCSA K KONTMYECTBEHHBIM Y KAY€CTBEHHBIM MOSTy4YEHHbIM AaHHbIM.

2. PesynbTaTbl AeATENbHOCTUM MOTYT OTHOCUTLCA K MeHemxkmeHTy (3.3.3) gencteui (3.3.11), npoueccam (3.4.1),
npoaykuun (3.7.6), ycnyram (3.7.7), cuctemam (3.5.1) unu opraHmnsauusam (3.2.1).

3. TepMuH siBNSieTCA OAHUM N3 Yncna obWuX TepMUHOB M onpedeneHun ans ctaHgaptoB MICO Ha cuctembl
MEHeKMEHTa, npuBedeHHbIX B [NpunoxeHun SL k CeogHbiMm gononHeHnsam MNCO Oupektns MCO/M3K, 4vactb 1.
McxogHoe onpeaeneHne 0birio MoanduUMpoBaHO NOCPEACTBOM M3MEHEHUS NpUMeYaHns 2.

3.7.9. puck (risk): BnvsaHue HeonpeaeneHHocTu.
MpumevaHns
1. BrnimsiHue BbipaxaeTcs B OTKIIOHEHUMN OT OXMOAeMoro pesyrnbrara - NO3UTUBHOM UMW HEFaTUBHOM.
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2. HeonpeneneHHOCTb SABMAETCSA COCTOSHUEM, CBA3aHHBIM C HEAOCTATKOM, AaXe YacTUYHO, MHpopmauun (3.8.2),
NOHUMAaHWS UK 3HaHNS O COBbITUM, €ro NOCNeaCcTBUAX UM BEPOSITHOCTMU.

3. Puck yacTo onpeaensoT No OTHOLLIEHWUIO K MOTEHLManbHbIM cobbITUSAM (kak onpegeneHo B Pykosoactse VCO
73:2009,3.5.1.3) n nx nocnegctauam (kak onpegeneHo B Pykosogctee MCO 73:2009,3.6.1.3) nnu K nx KoMbuHaumm.

4. Puck vacto BblpaxaeTcss B TepMMHax KOMOMHaUMM MOCNEeACTBMA COObITMSA (BKMOYAA W3MEHeHus B
06CTOATENBLCTBAX) M CBSA3AHHLIX C HUMW BeposiTHOCTEN (kak onpepeneHo B PykosBoactBe WNCO 73:2009,3.6.1.1)
BO3HUKHOBEHUS.

5. CnoBo "puck" mnHorga ucrnonb3yeTcs B TeX Chnydasix, Korga CyLleCTBYET BO3MOXHOCTb TOJIbKO HeraTMBHbIX
nocneacTeui.

6. TepMuH sBNsSeTCA OAHMM U3 Yucna obwmx TepMUHOB WM onpegeneHun ans ctadHgaptos MCO Ha cuctembl
MeHeKMeHTa, npuBeaeHHbIX B [lMpunoxeHun SL k CeogHbiM gononHeHnsm WCO [Oupektns MCO/M3IK, vactb 1.
WNcxopHoe onpegeneHmne 6bino mogudmumpoBaHo nocpeacTBom JobaBneHnst npumedaHms 5.

3.7.10. adbdpektuBHocTb (efficiency): CooTHoOWEHNE Mexay AOCTUTHYTBIM pe3ynbTaToM M MCMONb30BaHHbIMU
pecypcamu.

3.7.11. pesynbtatuBHocTb (effectiveness): CteneHb peanunsaumm 3annaHMpOBaHHOW AEATENBHOCTU U JOCTUXKEHUS
3annaHupoBaHHbIX Pe3ynbTaToB.

MpumeyaHune - TepMUH SBRSIETCA OOHUM M3 YMcna obLMX TEPMUHOB U onpedenennn ans ctaHgaptoB MCO Ha
CUCTEMbI MEHEXKMEHTA, NpuBeaeHHbIX B [Npunoxenunn SL k CeogHbiM gononHeHuam NCO Oupektue MCO/M3K, 4vactb
1.

3.8. TepMuHbI, OTHOCALIMECS K AaHHBIM, MHpOpMaLnn 1 JOKYMEHTaM

3.8.1. pnaHHble (data): PakTbl 06 06bekTe (3.6.1).

3.8.2. nugpopmaunums (Information): 3Haunmele aaHHble (3.8.1).

3.8.3. obbekTMBHOE cBUAETENbLCTBO (Objective evidence): [aHHbie (3.8.1), NMOATBEPXAAKOLIME HANU4YME WK
WUCTUHHOCTb Yero-nnoo.

MpumeyaHua

1. O6beKTUBHOE CBMAETENBCTBO MOXET ObITh NonydeHo nytem HabnwogeHus, nsmeperus (3.11.4), ucnoitaHus
(3.11.8) nnn gpyrum cnocobom.

2. O6bekTMBHOE cBUAETENbLCTBO Ans uenu ayguta (3.13.1) obbivHO BkmtovaeT 3anuck (3.8.10), manoxeHue
dakToB MnnM Jpyryo MHgopmauuio (3.8.2), KOTopble UMEIOT OTHOLIEHNE K KpuTepuam ayguta (3.13.7) n moryT ObITb
NpOBEpPEHBI.

3.8.4. uHdopmaumoHHas cuctema (Information system) <CMK>: CeTb kaHanoB o6MeHa uWHdOpmMaunen,
ucnonb3dyemasi B opraHusauum (3.2.1).

3.8.5. pokymeHT (document): MHpopmaums (3.8.2) u HocuTenb, Ha KOTOPOM 3Ta MHdoOpMaLMsa NpeacTaBneHa.

Mpumep - 3annce (3.8.10), cneumdmkaums (3.8.7), npoLeaypHbI JOKYMEHT, YepTeX, OTYET, CTaHaapT.

MpumeyaHus

1. Hocutenb moxeT 6biTb GyMakHbIM, MarHUTHbIM, 3NIEKTPOHHLIM WS ONTUYECKUM, KOMMBbITEPHBIM OUCKOM,
doTorpaduen nnu obpasLom nnmn nx KoMouHaumnen.

2. KoMnnekT JOKyMEHTOB, Hanpumep cneuudukaLlmim u 3anmcein, 4acto HasblBaeTcs "AOKyMeHTaumnen".

3. HekoTopble TpeboBaHus (3.6.4) (Hanpumep, TpeboBaHWe K pa3bopymMBOCTM TEKCTA) OTHOCATCS KO BCEM BUOAM
OOKYMEHTOB, O4HAKO MOryT ObITb pasHble TpeboBaHusA K cneumdukauuam (Hanpumep, TpeboBaHve K ynpaBAeHUto
pegakumsiMn) u 3anmcam (Hanpumep, TpeboBaHne K BOCCTaHOBINEHMIO AOCTYMHOCTH).

3.8.6. gokymeHTMpoBaHHas uHdopmauusa (documented information): WHdopmaums (3.8.2), koTopas AormkHa
ynpaBnaTbCAa U NOAAEPXKMBaATLCS opraHusaumen (3.2.1), u HocuTenb, KOTOPbIN ee COAEPXUT.

MpumevaHus

1. JOKyMEHTMPOBaHHasa nHdopmMaums MoXeT ObiTb nMboro gopmarta M Ha nboM HocutTene u MOXeT ObiTb
nony4yeHa 13 ftoboro UCToYHMKa.

2. [lokyMeHTMpoBaHHas MHpopMaLUst MOXKET OTHOCUTBLCS:

- K cucteme meHempkmeHTa (3.5.3), BKMoyasa cooTBeTCcTBYOLME npoueccsl (3.4.1);

- K MHopMaLmK, co3gaHHON AN (PYHKLUMOHMPOBAHMSA OpraHu3aLmm (JOKyMeHTaums);

- K cBMAETeNbCTBaM JOCTUIHYThIX pesynbTaTos (3anucu (3.8.10)).

3. TepMuH sBNSieTCA OAHMM M3 Yncna obux TepMUHOB M onpegenennn ans ctaHgaptoB MICO Ha cuctembl
MeHeKMeHTa, npuBeaeHHbIX B MpunoxeHun SL k CBogHbiM gononHeHnsam NCO Oupektne MCO/MOBK, vacTtb 1.

3.8.7. cneundmkauus (specification): JokymeHT (3.8.5), ycraHaBnmBatowmin TpebosaHus (3.6.4).
Mpumep - PykoBoactBo no kavectBy (3.8.8), nmnaH kadvectBa (3.8.9), TexHudeckuin 4epTex, npoLeaypHbIN
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OOKyMeHT, paboyas MHCTPYKUMS.

MpumeyaHus

1. Cneuudpvkaumm MOryT OTHOCUTLCA K AesTenbHoCTW (Hanpumep, npouedypHbin  AokymeHT (3.8.5),
cneundukauma Ha npouecc (3.4.1) unn cneundmkaums Ha wmcnbiTadue (3.11.8)) unn npogykumm (3.7.6) (Hanpumep,
crneumdukaums Ha npoaykumio, cneundurkauusa Ha pesynbTaTbl AeATeNbHOCTH (3.7.8) 1 YepTexm).

2 Mpwn yctaHoBneHun TpeboBaHWi B crneuudukaumio AONOMHUTENbHO MOryT OblTb BKMOYEHbl pesynbTaThl
NPOeKTUpPOBaHWA 1 paspaboTku (3.4.8), n Takum 06pasom B HEKOTOPbLIX Clyyasx cneumdmrkauns MoXeT NCNofb30BaTbCA
kak 3anuco (3.8.10).

3.8.8 pykoBoacTBo no kayectBy (quality manual): Cneundukaums (3.8.7) Ha cucteMy MeHeLXMeHTa KadecTBa
(3.5.4) opraHusaumum (3.2.1).

MprmevaHue - PykoBoacTBa MO KA4eCcTBY MOIYT pa3nuyaTbCsl MO AeTanbHOCTU U3NOXeHNUs U popmMe, ucxoas U3
pa3mepa U CroXHOCTU KOHKPETHOWM opraHu3aumu.

3.8.9. nnaH kauvectBa (quality plan): Cneundukaumnsa (3.8.7), onpegenswowas, kakue npouenypbl (3.4.5) n
COOTBETCTBYIOLLNE PECYPChl KOrga 1 Kem OOMMKHbI MPUMEHSATLCH B OTHOLLEHNM KOHKPEeTHOoro obbekta (3.6.1).

MpumeyaHus

1. K Takum npouenypam obblMHO OTHOCATCHA NpoLeaypbl, CBA3aHHble ¢ npoueccamu (3.4.1) MeHemXMeHTa
kayecTtBa (3.3.4) n npoueccamm XU3HEHHOTO LiMKna npogaykumm (3.7.6) u ycnyr (3.7.7).

2. [naH Ka4yecTBa 4acTo COOEPXXUT CCbINTKU Ha pasderbl pyKoBoACcTBa No kadvecTtsy (3.8.8) unu Ha npouenypHblie
AokymeHThl (3.8.5).

3. NnaH ka4ecTBa, Kak NpaBuno, ABNSeTCA OA4HUM U3 pe3ynbTaToB NnaHMpoBaHus kadectsa (3.3.5).

3.8.10. 3anucb (record): LokymeHT (3.8.5), cogepxalum [OCTUTHYTble pesynbTaTbl WAW  CBUAETENbCTBA
OCYLLLECTBMEHHOWN AeATEeNbHOCTH.

MpumeyaHus

1. 3anncu MoryT ncnonb3oBaTbCs, HAaNpUMep, ansa odopmMmneHns npocnexnsaemoctn (3.6.13) n npeacTaBneHus
cBugeTenscTB npoBefeHuns Bepudukaumn (3.8.12), npeaynpexgaowmux genctsuin (3.12.1) U KOPPEKTMPYHOLLMX
devicteui (3.12.2).

2. 3anucw, Kak NpaBuno, He TpebytoT ynpaBneHns N3MeHeHNsIMMN.

3.8.11. nnaH MeHemkmeHTa npoekta (project management plan): OokymeHT (3.8.5), ycTaHaBnMBawLWNA, 4TO
HeobxoaMMo AN AocTkeHns uenewn (3.7.1) npoekta (3.4.2).

MpumevaHns

1. B nnaH MeHeXMeHTa NpoekTa crnedyeT BKMoYaTh nnaH kadectsa (3.8.9) npoekTa unum ccbinatbCs Ha Hero.

2. B 3aBMCUMOCTM OTTOrO, YTO NOAXOAUT, NfaH MeEHeMXKMEHTA NMPoeKTa Takke BKIoYaeT B cebs Unu ccblnaeTcs
Ha Apyrve nnaHbl, KacalwLMecs OpPraHM3auuoHHON CTPYKTYpbl, PecypcoB, rpadwmka, OwomxeTta, meHemxkMeHTa (3.3.3)
pucka (3.7.9), 3KoNnorM4eckoro MeHe4XXMeHTa, MEHeIXKMEHTA 340POBbsl 1 6€30MacHOCTUN, MEHe)KMeHTa 6e30MacHOCTH.

[MeTounuk: MCO 10006:2003, 3.7]

3.8.12. Bepudpmkaums (verification): NMoaTeepxaeHne, NocpeacTBOM NpeacTaBneHNss 0ObEKTUBHbBIX CBUOETENLCTB
(3.8.3), Toro, 4to yctaHoBneHHble TpeboBaHus (3.6.4) ObINM BbINOMHEHBI.

MpumeyaHus

1. O6bekTUBHOE CBMAETENLCTBO, HEOOXoANMOe Ans Bepudmkaumm, MoxeT bbiTb pe3ynbTatoM KoHTpons (3.11.7)
unn gpyrux cgopm onpegenenusa (3.11.1), Takmx Kak OCyLleCTBMEHMe anbTepHaTUBHbIX pacyeToB WM aHanus
AokymeHToB (3.8.5).

2. [lesTenbHOCTb, BbINOMHAEMas npu BepudukaLmm, MHOrga HasblBaeTcsa KBanudukaunmoHHbIM npoueccom (3.4.1)

3. TepmuH "BepucmLmpoBaH” MCNONb3YHOT ANA 0603Ha4YeHNs COOTBETCTBYIOLLErO cTaTyca.

3.8.13. Bannagauus (validation): MNMopTeepxaeHne, NOCPeACTBOM MNpeAcTaBreHus O00BEKTMBHBIX CBUOETENLCTB
(3.8.3), Toro, uto TpeboBaHus (3.6.4), npegHasHayeHHble [ONs KOHKPETHOr0 WCMNOMb30BaHMS WK  NPUMEHEHNS,
BbIMNOJSTHEHbI.

MpumevaHusn

1. O6bEKTUBHOE CBMOETENLCTBO, HEOOXOAMMOE AN Banuaauumm, ABnseTcs pe3ynstatomM ucnbitanns (3.11.8) nnm
apyrux copm onpeaenexus (3.11.1), Takux Kak OCyLLECTBINEHNE arnbTePHATMBHbBIX PACYETOB UMMM aHanu3 [OKYMEHTOB
(3.8.5).

2. Cnogo "BanuampoBaH" Ucnonb3yoT Ans 0603HayYeHns COOTBETCTBYIOLLIErO cTaTyca.

3. YcnoBus, npyMeHsieMble Npu BanvMaauum, MoryT ObiTb peanbHbIMU UM CMOLENUPOBAHHbLIMMN.
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"T'OCT P MCO 9000-2015. HaunoHanbHbI cTaHaapT Poccuiickon
®epepaumn. CuCTeMbl MeHeKMeHTa KadecTBa. OCHOBHbIe JokymeHT npegoctaeneH KoHcynbrantlntoc
NonoXXeHus u cn... [aTta coxpaHenus: 01.02.2017

3.8.14. oTyeTHOCTb O cTaTyce KoHdurypaumm (configuration status accounting): 3anmcn n  oT4yeTbl B
yCTaHoBreHHon oopme 06 nHbopmMaumm o kKoHdurypauun npogykumm (3.6.8), o ctatyce npeanoXeHHbIX UISMEHEHUN ©
COCTOSIHMM BHEAPEHUS1 0000PEHHbBIX U3MEHEHWI.

[UcTtouHuk: MCO 10007:2003, 3.7]

3.8.15. kKOHKpeTHas cuTyaums (specific case) <nnaH kayecTtBa>: [NpegmMeT nnaHa kayecTsa (3.

MpumeyaHune - ATOT TEPMUH UCMONb3yeTCs BO n3bexaHrne NoBTopeHuin cnos "npouecc (3.4.1
npoekT (3.4.2) nnu koHTpakT (3.4.7)" B pamkax ctaHgapta MICO 10005.

[McTouHmk: MCO 10005:2005, 3.10, nsmeHeHHbIV - [pumevaHme 6bino M3MeHeHo]

8.9).
), npoaykums (3.7.6),

3.9. TepMuHbI, OTHOCSLIMECS K MOTpedbuTensam

3.9.1. obpaTtHas cea3b (feedback) <ynoBneTBopeHHOCTb NoTpebuTensi>: MHeHUS, KOMMEHTapUn U BbIPAXEHUS
3anHTEepeCcoBaHHOCTU B npoaykumm (3.7.6), yenyre (3.7.7) nnn npouecce (3.4.1) 06paboTkn NpeTeH3ni.

[UcTtounuk: MCO 10002:2014, 3.6, nameHeHHbIN - TepMmuH "ycryra” 6bin BKIOYEH B onpegeneHune]

3.9.2. ygoeneTBopeHHOCTb noTpebutensa (customer satisfaction): Bocnpuatne notpebutenem (3.2.4) ctenenu
BbINOSTHEHUSI €70 OXMAAHWNA.

MpumeyaHus

1. OxxnpaHust noTpedbuTenst MoryT GbITb HE M3BECTHbI opraHmnsauun (3.2.1) unu gaxe camomy notpebuTternto, noka
npogykuusa  (3.7.6) nim ycnyrm (3.7.7) He ©OygoyT emy nocTaBneHbl/okasaHbl. [Ons  [OOCTMXKEHWS  BbICOKOM
yOOBMETBOPEHHOCTU NOTPEOUTENA HEOBXOANMO BbIMONHATL OXMAAHWE NOTPEOUTENSs, JaXe eCrnv OHO He YCTaHOBIIEHO
unn He ABnsieTcs 06bIMHO NpeanonaraeMbiM UNM 0ba3aTenbHbIM.

2. lMNMpeTeH3un (3.9.3) ABnAOTCS NokasaTenemM HU3KOM yOOBNETBOPEHHOCTM NoTpebutens, HO UX OTCYTCTBUE HEe
obs13aTenpHO NpeanonaraeT BbICOKYO YAOBNETBOPEHHOCTb NoTpebuTens.

3. Oaxe ecnn TpeboBaHus (3.6.4) noTpeduTens ObiNM C HAM COrNacoBaHbl U BLINOMHEHbI, 3TO He 00si3aTenbHO
obecneynBaeT BbICOKYHO YOOBNETBOPEHHOCTb NOTpedbMTENs.

[McTounmuk: MCO 10004:2012, 3.3, nameHeHHbIn - [NprmeyaHms 6binn namMeHeHbl]

3.9.3. npeteH3ua (complaint) <yooBNeTBOPEHHOCTbL noTpebutens>: BoipaxeHue opraHmsauun (3.2.1)
HeyOoBneTBOPEHHOCTN ee npogykumen (3.7.6) wunm ycnyron (3.7.7), unn HenocpeAcTBEHHO npoueccom (3.4.1)
yrpaBrneHus NPETEH3NSIMU B CUTYaLMSIX, FAE SBHO UMW HEABHO OXWOAETCS OTBET UMK peLLEHNE.

[McTouHuk: MCO 10002:2014, 3.2 nameHeHHbI - TepMuyH "ycrnyra” Obin BKITHOYEH B ONpeaeneHne]

3.9.4. obcnyxmnBaHue notpedutens (customer service): B3zaumogencTtemne opranusaumm (3.2.1) ¢ notpebutenem
(3.2.4) Ha Bcex cTagmsix XM3HEHHOrO Lmkna npoaykumu (3.7.6) nnn yenyrm (3.7.7).

[McTounuk: MCO 10004:2012, 3.5, nameHeHHbIn - TepmuH "ycnyra" 6bin BKNIOYEH B onpeaeneHve]

3.9.5. npaBuna JoOCTWXeHMs1 yOOBNEeTBOPEHHOCTU noTpebutenst (customer satisfaction code of conduct):
ObelwaHus, gaHHble notpebutento (3.2.4) opraHusauuen (3.2.1) oTHOCUTENBHO €e MOBedEeHUsi, HaMpaBMEHHOro Ha
NoBbILLEHME YOOBNETBOPEHHOCTM NoTpebuTtens (3.9.2), n cCooTBETCTBYOLLNE MepbI NX obecneyeHuns.

MpumeyaHus

1. Mepbl ob6ecnedeHnsa MmoryT BkoyaTth B cebsa uenu (3.7.1), ycnoBus, orpaHnyeHmnsl, KOHTakTHY0 MHAOpMaLmio
(3.8.2) n npoueanypsbl (3.4.5) obpalleHms ¢ npeteHsmamm (3.9.3).

2. BVMCO 10001:2007 TepmuH "npaBuna" wucnonb3yetca B3aMeH TepMmuHa "npasuna [OCTUXKEHUA
yOOBNETBOPEHHOCTU NOTpebuTens”.

[McTounmk: NCO 10001:2007, 3.1, M3ameHeHHbIV - TepmuH "npasBuna” Obin yaaneH Kak A0NyCTUMbIA TEPMUH,
npvmMedaHune 2 BbIno N3MEHEHO]

3.9.6. cnopHbI Bomnpoc (dispute) <ygosneTBopeHHOCTb notpebutens>: Hecornacne ¢ npeteHsnen (3.9.3),
nepegaHHoe MNMYCB-nposanaepy (3.2.7).

MpumevaHne - HekoTtopble opraHu3daumum (3.2.1) npenoctaBnsaT cBoum notpebutensm (3.2.4) BO3MOXHOCTb
Bblpa3nTb HEyAOBNEeTBOPEHHOCTb BHavane [1YCB-npoBavigepy. B Takom cnydvae BblpaxeHue HeyaoBNeTBOPEHHOCTM
CTaHOBMWTCHA NPeTEeH3Nen nocne nepegayn ero B oOpraHn3aumio Ans pacCMOTPEHNA U CTaHOBUTCS CMOPHBLIM BOMPOCOM,
€CInu ero He yaaeTcs yperynupoBaTtb BHyTpu opraHusaummn 6e3 ydactusa [MYCB-npoBangepa. MHorvwe opraHusauum
npegnoyunTaroT, YTobbl NOTpebutenm coobLiann B Nepeyto ovepedb UM O MOON HEeYyAOBNETBOPEHHOCTU, MPEXAe 4Yem
Ha4YMHaTb yperynmpoBaTb CMOPHbIE BOMPOCHI BHE OpraHM3aumu.

[McTounmk: MCO 10003:2007, 3.6, U3MEeHeHHbIN]
3.10. TepMu1HbI, OTHOCSALLMECS K XapaKTepucTnkam

3.10.1. xapaktepuctuka (characteristic): OTnMunTensHoe CBONCTBO.
MpumeyaHua
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NonoXXeHus u cn... [aTta coxpaHenus: 01.02.2017

1. XapaktepucTtuika MoXeT ObiTb NPUCYLLIEN U MPUCBOEHHOMN.

2. XapaKTepucTmka MOXET ObITb KAYECTBEHHOW MU KONTMYECTBEHHON.

3. CyLLeCTBYIOT pasnmyHbIe KIacChl XapakTePUCTUK, Takne Kak:

a) usnyeckme (Hanpumep, MexaHudeckune, ANeKTpnYeckne, XuMm4eckne unm Bruonornyeckne xapakTepucTukn);

b) opraHonenTtuyeckune (Hanpumep, CBA3aHHbIE C 3anaxoM, OCA3aHNEM, BKYCOM, 3pEHNEM, CITYXOM);

C) aTudyeckune (HanpumMep, BEXMMBOCTb, YECTHOCTb, MPaBAMBOCTbL);

d) XapaKTepucTuku, CBA3aHHbIE CO BpPEMEHEM (HanpuMmep, MyHKTyanbHOCTb, O€30TKAa3HOCTb, LOCTYMHOCTb,
HEeNpepbIBHOCTL);

€) aproHomwmyeckne (Hanpumep, U3NONOrMyeckne XxapakTepucTuku WnuM CBHA3aHHble ¢  6e30MacHOCTbIo
yenoseka);

f) dbyHKUMOHaNbHbIE (HaNpMep, MakcuMarnbHasi CKOPOCTb camorneTa).

3.10.2. xapakTepucTuka kadectBa (quality characteristic): lMpucywas obbekTy (3.6.1) xapakrepuctuka (3.10.1),
OTHOcsILWasics k TpeboBaHuio (3.6.4).

MpumeyaHua

1. MNoHATre "npucyas” o3HavaeT CyLecTBOBaHNE B YEM-TO, NPEXAE BCEro Kak MOCTOAHHOWN XapaKTepuUcTUKK.

2. MNpucBoeHHas xapakTepucTka obbekTa (Hanpumep, LieHa o6bekTa) He SABNSAETCA XapakTepUCTMKON KavecTBa
aToro obbekTa.

3.10.3. yvenoseueckuin daktop (human factor): Xapaktepuctuka (3.10.1), npucywas nuuy, KOTopoe WMeeT
BMNMsiHME Ha paccmaTpuBaeMbln 06bekT (3.6.1).

MpumevaHns

1. XapakTepucTukn MoryT ObiTb hnsndeckummn, o6pasoBaTenbHbIMU UK COLManbHbIMU.

2. YenoBeueckue hakTopbl MOryT 3HAUUTENBHO BNUATL HA CUCTEMY MeHekMeHTa (3.5.3).

3.10.4. komneTeHTHOCTb (competence): CnoOCOOHOCTL MPUMMEHSITb 3HAHUSA W HaBblkM A1 OOCTUXKEHUS
HaMe4eHHbIX pe3ynbTaToB.

MpumevaHns

1. NpoaeMoHCcTpMpoBaHHas KOMNETEHTHOCTb MHOMQA paccMaTpmMBaeTCsl Kak KBanmdukaums.

2. TepMUH sBMnsieTcs OOHUM M3 4Yuncna obwmx TepMUHOB M onpedeneHun ans ctaHgaptoB MCO Ha cucTtembl
MeHeKMeHTa, npuBedeHHbIX B [lMpunoxeHun SL k CBogHbiM gononHenHnsm NCO Oupektns MCO/M3IK, vactb 1.
McxogHoe onpeaeneHne 6birio MoaAMUUMPOBAHO NOCpeacTBOM A00aBneHus npuMmeyanns 1.

3.10.5. meTponornyeckasa xapakrepuctuka (metrologlcal characteristic): Xapakrepuctuka (3.10.1), koTopas MmoxeT
NoBNUATL Ha pe3ynbTaTbl uamepeHus (3.11.4).

MpumevaHusn

1. NiameputensHoe o6opynoBanue (3.11.6) 06bI4HO UMEET HECKONBbKO METPONOMMYECKNX XapaKTEePUCTUK.

2. MeTponormnyeckme xapakrepucTukm MoryT BbiTe NpeaMeToM KanmbpoBKu.

3.10.6 koHourypaumusa (configuration): B3aanmocBsa3aHHble YHKLUMOHAmMbHbIE U (PU3nYeckne xapakTepucTuku
(3.10.1) npoagykumu (3.7.6) unu ycnyru (3.7.7), ycTaHOBNEHHbIE B MHOPMaLMK 0 KOHurypaumm npoaykumm (3.6.8).

[McTouHmuk: MCO 10007:2003, 3.3, nameHeHHbI - TepMuH "ycnyra" Obin BKNIOYEH B onpefeneHne]

3.10.7. GasoBass koHwmrypauus (configuration baseline): YTBepxaeHHas wHdopmaums o KoHdurypaumm
npoaykuum (3.6.8), B KOTOpOW ycTaHoBneHbl xapaktepuctukm (3.10.1) npogykumm (3.7.6) wnm ycnyrm (3.7.7),
OTHOCSLUMECS K yKa3aHHOMY MOMEHTY BPEMEHW, U UCTIONb3yemMas B KayeCTBE CCbIfKM Ha BCEX CTaausX >KU3HEHHOro
LMKNa NpoayKumMm unm ycrnyru.

[McTouHuk: MCO 10007:2003,3.4, naMeHeHHbI - TepMuH "ycrnyra” Obin BKITIOYEH B onpegenenne]

3.11. TepMuHbI, OTHOCALLMECS K onpeaeneHnto

3.11.1. onpegeneHue (determination): [lencTBms No yCTaHOBMEHNIO O4HOM unu Gornee xapaktepuctuk (3.10.1) n
BENNYMH 3TUX XapaKTEPUCTUK.

3.11.2. aHanu3 (review): OnpepgeneHue (3.11.1) NpuUrogHOCTU, agekBaTHOCTU WMNAM pesynbTaTneBHOCTY (3.7.11)
obbekTa (3.6.1) ANst [OCTMXKEHUS YCTAHOBMNEHHbIX Lenen (3.7.1).

Mpumep - AHanM3 co CTOPOHbI PYKOBOACTBA, aHanm3 NPoekTupoBaHus 1 paspaboTku (3.4.8), aHanns TpeboBaHui
(3.6.4) notpebutenen (3.2.4), aHanua KOppPeKTUpYOLWMX AencTBui (3.12.2) n 3KCNepTHbIN aHanus.

MpumeyaHune - AHanM3 MOXET Takke BKIoYaTb onpeaeneHme adgektnBHocTu (3.7.10).

3.11.3. MoHuTOpUWHr (monitoring): OnpeaeneHue (3.11.1) ctatyca cuctemsl (3.5.1), npouecca (3.4.1), npoaykumm
(3.7.6), ycnyru (3.7.7) unu gencreus.
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MpumeyaHusn

1. na onpegeneHus craTyca MOXET BO3HUKHYTb HeoOXOAMMOCTb MNPOBEPUTb, MPOKOHTPONMPOBATL WU
oTCcneaunTb.

2. MoHUTOpPUHT, Kak NpaBuno, SBnNgeTcsa onpegeneHmem cratyca obbekra (3.6.1), BbINOMHAEMbIM Ha Pas3nnyHbIX
aTanax Unu cpokax.

3. TepMuH siBNSieTCA OAHMM M3 Yucna obWuX TepMUHOB M onpedenenHnn ans ctaHgaptoB MICO Ha cuctembl
MeHeKMeHTa, npuBedeHHbIX B [lMpunoxeHun SL k CeogHbiM gononHennsm NCO Oupektns MCO/M3IK, vactb 1.
McxogHoe onpeaeneHve u npumevadme 1 6binm mogudunumpoBaHbl, npuMedanns 2 n 3 6binm gobasneHsl.

3.11.4. namepenne (measurement): Npouecc (3.4.1) onpegeneHnsa BENUYMHBI.

MpumeyaHus

1. B cootBeTcTBUM ¢ MCO 3534-2 BEnuunHy onpeaenstoT, Kak NpaBumo, Kak KONMYeCcTBO.

2. TepMUH sBnisieTcs OOHUM U3 Yncna obwmx TepMUMHOB M onpedeneHun ans crtaHgaptoB MCO Ha cuctembl
MeHeKMeHTa, npuBeaeHHbIX B [lMpunoxeHun SL k CeogHbiM gononHennsm NCO Oupektns MCO/M3IK, vactb 1.
McxogHoe onpeaeneHue 66110 MoAMUUMPOBaHO NocpeacTBOM Ao0aBneHus npumedanuns 1.

3.11.5. npouecc wusmepeHuss (measurement process): COBOKYNHOCTb onepauun, MPOBOAMMBIX C LEnbo
onpefeneHnsa s3HayeHsi BENUYMHbI.

3.11.6. nameputensHoe obopynoBaHne (measuring equipment): Cpegctsa MamepeHun, nporpaMMHble CpeacTsa,
3TanoHbl, CIPaBOYHbLIN MaTepuarn, BCnomoratenbHasa annapaTtypa unm ux kombuHauums, Heobxooumble AnNs npouecca
namepeHus (3.11.5).

3.11.7. koHTponb (inspection): Onpegenexve (3.11.1) cootBeTcTBUSA (3.6.11) yCTaHOBNEHHbIM TpeboBaHUAM
(3.6.4).

MpumevaHusn

1. Ecnv pe3ynbTaTt KOHTPOSISA NOKa3biBaeT COOTBETCTBME, OH MOXET OblTb UCNOMBb30BaH ANg Lenen sepndukaumm
(3.8.12).

2. PesynbTaT KOHTPONS MOXeT MoKasblBaTb COOTBETCTBME unM HecooTBeTcTBMe (3.6.9), nnn creneHb
COOTBETCTBMS.

3.11.8. ucneitanve (test): Onpegenexve (3.11.1) cootBeTcTBMA (3.6.11) TpeboBaHusAM (3.6.4) ANs KOHKPETHOrO
npegnonaraemoro UCNofb30BaHUS Ny NPUMEHEHNS.

MpumeyaHue - Ecnn pesynbTaTt UCnbiTaHUS NokasbiBaeT COOTBETCTBUE, OH MOXET ObITb MCNOMb30BaH ANs Lenen
Banvaauun (3.8.13).

3.11.9. oueHka npoaswxeHusa (progress evaluation) <meHemkmeHT npoekTa>: OueHka MNPOABMXKEHUSA K
JocTtuxkeHuto uenen (3.7.1) npoekta (3.4.2).

MpumeyaHus

1. OueHKy BbIMOJHAT Ha COOTBETCTBYHOLLUMX 3Tanax XXM3HEHHOTO LMKIa NpoekTa no xogy ero npoueccos (3.4.1)
Ha OCHOBE KpuUTepueB AN NPOoLEeCccoB nNpoekTa u npogykuun (3.7.6) unun yenyr (3.7.7).

2. Pe3ynbTaTtbl OLLEHOK NPOABMKEHUS MOTYT NPUBECTU K NEPEeCMOTPY NinaHa MeHemxMmeHTa npoekTa (3.8.11).

[McTounmk: MCO 10006:2003,3.4, M3MeHeHHbIN - MNprMedaHns 6binn U3mMeHeHbI]

3.12. TepMuHbIl, OTHOCALLMECS K LENCTBUAM

3.12.1. npegynpexgatowee genctane (preventive action): [lencteme, npegnpuHAToe ANS YCTPaHEHUS MPUYMHbI
NoTeHUManbHOro HecooTBeTCTBUA (3.6.9) nnu Apyron NOTEHUManbHO HeXenaTensHOW CUTyaLmnn.

MpumeyaHus

1. MoTeHumanbHOEe HECOOTBETCTBME MOXET MMETb HECKONBKO NMPUYMH.

2. MNpepynpexpatoLlee AeicTBME NPEANPUHUMAIOT ANA NPefoTBpalleHus BO3HMKHOBEHMS COObITUS, Toraa Kak
KoppekTupytollee genctaume (3.12.2) - ans npegoTepalleHns MOBTOPHOIO BO3HMKHOBEHUS COBLITHUS.

3.12.2. koppektupytowee geuncteue (corrective action): [dencteue, npeanpuHaToe ANS YCTPAHEHUS NPUYUHBI
HecooTBeTCTBUSA (3.6.9) M NpeaynpexaeHns ero NOBTOPHOrO BO3HUKHOBEHUS.

MpumevaHusn

1. HecooTBeTCTBME MOXET MMETb HECKOMBKO MPUYH.

2. KoppektupytoLlee gencteme npegnpvHMMaioT Ans NpegoTBpalleHus MOBTOPHOrO BO3HWKHOBEHWS CODbITUSA,
TOorfa Kak npegynpexgatowee gencreme (3.12.1) - ana npegoTBpaLLeHns ero BO3HUKHOBEHUS.

3. TepmuH sABNsieTCA OAHUM M3 Yucna obLWMX TepMMHOB U onpedeneHuni ana craHgaptoB NCO Ha cuctembl
MeHeIKMEHTA, npueeaeHHbIX B MNpunoxeHun k CeogHbiM gonornHeHmsam CO Oupektns MCO/M3K, vacTb 1. MicxogHoe
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onpeneneHne 6bINo MoaNMULMPOBAHO NOCPEACTBOM A06aBNEHUs npumedaHun 1 v 2.

3.12.3. koppekuna (correction): [enctene, NpeanpuHATOEe AN yCcTpaHeHus oBHapy>KEeHHOro HEeCOOTBETCTBUS
(3.6.9).

MpumeyvaHue

1. Koppekuus MoxeT oCcyLLecTBNATLCS nepes, B coveTaHUM Unn nocne KoppekTupytoLero aenctans (3.12.2).

2. Koppekunen moxeT bbiTb, Hanpumep, nepegenka (3.12.8) unu nameHenune rpagaumm (3.12.4).

3.12.4. nameHeHve rpagaumun (regrade): CmeHa rpagauum (3.6.3) HecooTBeTCTByOLWEN npoaykuum (3.7.6) nnm
yenyru (3.7.7) ang Toro, 4Tobbl OHa cooTBeTCTBOBana TpeboBaHusaM (3.6.4), OTNIMYHBLIM OT UCXOAHbIX TpeboBaHUN.

3.12.5. paspelueHne Ha OTKMOHeHWe (concession): PaspelleHve Ha wucnonb3oBaHve wnu Bbeinyck (3.12.7)
npogykuum (3.7.6) unu ycnyru (3.7.7), KOTOpble HE COOTBETCTBYIOT YCTaHOBMNEHHbIM TpeboBaHuaM (3.6.4).

lMpumeyaHue - PaspelueHne Ha OTKIOHEeHWe OObIYHO OrpaHMYEHO MNOCTaBKOW MPOAYKUMW W YCIyr, MMEKLUMX
HecooTBeTCcTBUA (3.6.9) cBonx xapaktepucTtuk (3.10.1) B paMKax yCTaHOBMNEHHbIX OrpaHudeHnid, 1 obbI4HO KacalTcs
06BbEMOB MpOAYKLUMM 1 YCAYT, Nepuoga BpEMEHU 1 YCIOBUIA UX MCNOMNb30BaHMS.

3.12.6. paspelweHne Ha oTcTtynneHne (deviation permit): PaspelieHne Ha OTCTynneHue OT WCXOLHbIX
yCTaHOBMEHHbIX TpeboBaHui (3.6.4) k npogykumm (3.7.6) unu ycnyre (3.7.7), BblgaHHOE J0 MX CO30aHWUS.

MpumedaHue - PaspelueHne Ha OTCTYNneHne, Kak NpaBuno, 4aeTcs Ha OrpaHUYeHHbIN 0O beM NPOAYKUMN U yCryr
U Nepuo BpeMeHU, a Takke ANs KOHKPETHOro UCMOMb30BaHus.

3.12.7. Bbinyck (release): Pa3spelueHve Ha nepexod K crneayowen cragum npouecca (3.4.1) unu k cnegyoLiemy
npotieccy.

3.12.8. nepegenka (rework): Jencteue, NpeanpuHATOE B OTHOLLEHUN HECOOTBETCTBYOLWEeN npoaykumn (3.7.6) nnm
ycnyru (3.7.7) ang Toro, 4Tobbl OHa cooTBeTCTBOBana TpeboBaHusm (3.6.4).

lMpumevaHue - MNepegenka MOXET 3aTparMBaTb WM U3MEHATb NUWb OTAENbHbIE 4YacTM HECOOTBETCTBYHOLLMX
NPOAYKUUN UMW YCHYT.

3.12.9. peMoHT (repair): Oencteue, NpeanpuHATOe B OTHOLLEHWM HECOOTBETCTBYOLWEN npogykuuu (3.7.6) nnu
ycnyru (3.7.7) ans Toro, 4Tobbl caenatb ee npueMnemon Ans npeanonaraeMoro UCnonb3oBaHus.

MpumeyaHus

1. YcneLwHbIn peMOHT HECOOTBETCTBYHIOLLMX NPOSYKUMN UM yCNyr He obssaTenbHO MpUBOAWUT K COOTBETCTBUMIO
npoaykuun TpebosaHnam (3.6.4). Hapsagy ¢ peMoHTOM MOXeT noTpeboBaTbCs paspelleHne Ha oTknoHeHune (3.12.5).

2. PemoHT BknoyaeT B ceba genctBMe NO  UCMPaBMEHUIO, NPEANnPUHATOE B OTHOLUEHWM paHee
COOTBETCTBOBABLUMX MNPOAYKLUUM UMM YCRyr Ons MX BOCCTAHOBMEHWUS, Hanpumep, B paMKax TEXHUYEeCKOoro
obcnyxmnBaHus, ¢ Lenbio UCMOoSb30BaHMs

3. PeMOHT MOXeT 3aTparMBaTb UMM U3MEHSATb NULb OTAENbHble YacTM HECOOTBETCTBYIOLIMX MPOAYKUUW WNn
yCnyr.

3.12.10. nepeBop B oTXoA4bl (scrap): [lenctere B OTHOLLEHNM HECOOTBETCTBYIOLEN Npoaykumu (3.7.6) unu ycnyru
(3.7.7), npeanpuHATOe AN NpegoTBpaLleHns ee nepBoHaYanbHOro NpeanoraraeMoro NCnosib30BaHus.

Mpumep - MepepaboTka, YHUUTOXKEHME.

MpumeyaHue - B cuTyaumm C¢ HeCOOTBETCTBYIOLLEW YCMYron MCronb3oBaHWe npedoTBpallaeTcs MOCPeAcTBOM
npekpaLleHns ycnyru.

3.13. TepMuHbI, OTHOCALUMECS K ayanTy

3.13.1. aygut (audit): CuctemaTMyeckun, He3aBUCUMbIA W JOKYMeHTUpyembln npouecc (3.4.1) nonyveHus
06bekTuBHbIX cBuaeTenscTB (3.8.3) M MX OOBLEKTMBHOIO OLEHMBAHWSA ANS YCTaHOBMIEHUS CTENeHu COOTBETCTBUSA
KpuTepuam ayauTta (3.13.7).

MpumeyaHus

1. OcHOBHble anemeHTbl ayauta BkmodaT onpegenexdve (3.11.1) coorsetcTBusa (3.6.11) obwbekta (3.6.1)
cornacHo npoueaype (3.4.5), BbinonHsemMoe nepcoHanom, He OTBETCTBEHHbLIM 3a NPOBEPSAEMbI OO BEKT.

2. AyouT MOXET ObITb BHYTPEHHUM (ay4AMT, MPOBOAMMbIA NEPBON CTOPOHOW) UM BHELUHMM (ayauT, NPOBOAMMLIN
BTOPOW UIK TPETLEN CTOPOHON), a Takke ayauT MOXET ObITb KOMMNNEKCHbIM (3.13.2) nnm coBmMecTHbIM (3.13.3).

3. BHyTpeHHMe ayauTbl, UHOr4a HasbiBaeMble ayauTbl, MPOBOAMMbIE MEPBOW CTOPOHOM, MPOBOAATCHA OObIMHO
camon opraHmsaumen (3.2.1) unm ot ee nmeHn ans aHanmaa (3.11.2) co CTOPOHbI PYKOBOACTBA U OPYIMX BHYTPEHHUX
uenew, U MOryT CIyXWTb OCHOBaHWeM QAns Adeknapauum O COOTBETCTBMW. HesaBMCMMOCTbL MOXeT ObITb
NPOAEMOHCTPMPOBaHa OTCYTCTBUEM OTBETCTBEHHOCTU 3a AEATENbLHOCTbL, NOABEPraeMyto ayamTy.

4. BHelwHve ayauTbl BKMO4YalOT B cebsa ayauTbl, OOblMHO Ha3biBaemble ayautamu, MNpOBOAUMBIMU  BTOPOM
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CTOPOHOW WNW TpeTbel CTOPOHOW. AyauTbl, MPOBOAUMbIE BTOPOW CTOPOHOM, BbINOMHAKTCA CTOPOHaMMU,
3aUHTEPECOBAHHbIMUN B OEATENBHOCTM OpraHu3auun, Hanpumep, notpebutenamu (3.2.4), unv apyrumm nuuamm ot mnx
UMeHU. AyauTbl, NPOBOAMMbIE TPETbeN CTOPOHOW, BLIMOMHAKTCSA BHELWHMMW HE3aBUCUMbIMU ayaUTUMPYHOLLUMUK
opraHnsaumsiMn. ITU opraHn3aLmm OCYLLECTBST CEPTUMUKALINIO NN PEFUCTPaALMIO Ha COOTBETCTBUE TpeboBaHUAM
Unun SABNSTCH rocyaapCTBEHHbIMU OpraHamu.

5. TepMuH siBNsSieTcA OAHMM M3 4Yucna obux TepMUHOB M onpedenenun ans ctaHgaptoB MICO Ha cuctembl
MeHeKMeHTa, npuBedeHHbIX B [lMpunoxeHun SL k CeogHbiM gononHennsm NCO Oupektns MCO/M3IK, vactb 1.
McxogHoe onpeagenerHne M npumedaHyst 6bnm MOAMUUMPOBAHbLI AN UCKITHOYeHUsT adbdekTa 3aMKHYTOCTU Mexay
TepMuHaMmu "kputepun ayanta" u "cengetenscTso ayaura”.

3.13.2. komnnekcHbIn ayant (combined audit): Ayaut (3.13.1), NpoBoAMMBIN B O4HOW NPOBEPSEMON OpraHM3aumum
(3.13.12) ans gByx u 6onee cuctem meHemxkmeHTa (3.5.3) 04HOBPEMEHHO.

MpumeyaHwue - YacTn cucTeMbl MEHEOXKMEHTA, KOTOpble MOTYT ObiTb BKIIOYEHbI B KOMMMEKCHbIA ayauT, MOryT
ObITb OnMpedeneHbl COOTBETCTBYOLWMMY CTaHAAPTaMW Ha CUCTEMbl MEHedXMeHTa, CTaHgapTaMmu Ha MpOoAYyKUMIo,
CTaHZapTamMun Ha yCnyru Uiy npoLecchl, NpUMeHseMbIMKu opraHusauuen (3.2.1).

3.13.3. coBmecTHbI ayauT (joint audit): Ayawut (3.13.1), npoBoANMbBIN B OOHOW MPOBEPSEMOWN OpraHM3auum
(3.13.12) oBymsi n 6onee NpoBepsAOLLMMK opraHusaumamm (3.2.1) ogHOBPEMEHHO.

3.13.4. nporpamma ayguTa (audit programme): COBOKyNMHOCTb OOHOFO WNM HecKonbkMx ayguToB (3.13.1),
3annaHMpoBaHHbIX HA KOHKPETHbBIN Nepuog BPEMEHWN U HanpaBneHHbIX Ha AOCTUXKEHNE KOHKPETHOW Lienw.

[McTouHmk: MCO 19011:2011, 3.13, n3MEHEHHbIN]

3.13.5. obnactb ayguTa (audit scope): O6bem 1 rpaHnupbl ayamTa (3.13.1).

MpumeyaHne - ObnacTb ayanTa 06bI4HO BKINOYaeT B cebsi ykasaHue MeCT MpOBeAeHWs ayauTa, CTPYKTYPHbIX
eMHUL, BUOOB AeATenbHOCTN 1 npoLleccos (3.4.1).

[McTounmk: MCO 19011:2011, 3.14, nsmeHeHHbIV - [pumeyaHme 6b1n1o M3aMeHeHo]

3.13.6. nnaH ayguTta (audit plan): OnucaHue gesaTensHOCTU U OPraHM3auMOHHbBIX MEPONPUATMIA MO NPOBeAEHUI0
ayguTa (3.13.1).

[MeTounuk: MCO 19011:2011, 3.15]

3.13.7. kputepumn aygmta (audit criteria): CoBokynHocTe nonuTuk (3.5.8), npoueayp (3.4.5) unn TpeboBaHui
(3.6.4), ncnonb3yembix Ansi CONOCTaBNEHNS C HAMU OOBEKTUBHBIX cBuaeTenscTs (3.8.3).

[McTounmk: MCO  19011:2011, 3.2, n3mMeHeHHbI - TepMmuH "cBuaeTenbCTBO ayauta" Obim 3aMeHeH Ha
"0ObEKTUBHOE CBMAETENLCTBO"]

3.13.8. cBnaetenscTBo ayamTa (audit evidence): 3anuncu, nanoxeHue akToB unu gpyras nHopmaums, KoTopble
CBSA3aHbl € kKpuTepusamu ayamTa (3.13.7) n asnstoTcs BepuduumpyemMbIMu.

[McTouHmk: MCO 19011:2011, 3.3 - MNpumeyaHme Obino yaaneHo]

3.13.9. HabnogeHus ayauTa (audit findings): Pe3ynbTaTthl oLeHMBaHuA cobpaHHbIX cBuaeTenscTB ayguta (3.13.8)
Mo OTHOLUEHWUIO K KpuTepuam ayanTa (3.13.7).

MpumeyaHua

1. HabniogeHus ayavTa mMoryT ykasbiBaTb Ha cooTBeTcTBue (3.6.11) unm HecootBeTcTBME (3.6.9).

2. HabniopgeHua ayguta MOryT nNpUMBECTM K OMpefdeneHutio  BO3MOXHOCTen  ynydweHus (3.3.1) unn k
3anmcu/dukcaumm XopoLLUero onbITa.

3. B pycckom 43blke, ecnvu KpuTepuu ayguta BbliOpaHbl M3 3akoHogaTenbHbix TpeboBaHun (3.6.6) wnnu
HOpMaTMBHbIX MNpaBoBbiX TpebosaHwun (3.6.7), HabnogeHns ayauta MOryT HasblBaTbCA COOTBETCTBMAMW UK
HECOOTBETCTBUSIMMU.

[McTounmk: MCO 19011:2011, 3.4 - NprmeyaHre 3 6bI10 N3MEHEHO]

3.13.10. 3akntoyeHne no pesynbTatam ayauta (audit conclusion): Beixog ayauTta (3.13.1) nocne paccmoTpeHus
uenen (3.7.1) ayauTa n Bcex HabnogeHun ayamta (3.13.9).

[McTouHmk: MCO 19011:2011, 3.5]

3.13.11. 3akasumk ayguTta (audit client): Opranusaums (3.2.1) nnu nuuo, 3akasaswee ayaut (3.13.1).

[MeTounuk: MCO 19011:2011, 3.6, nameHeHHbI - [prMeyaHue 6bino yaaneHo]

3.13.12. npoBepsemas opraHunsauus (auditee): Opranusaums (3.2.1), noasepratowasncsa ayauty (3.13.1).

[MeTounuk: MCO 19011:2011, 3.7]

3.13.13. conpoBoxgatowmin (guide) <ayamt>: JlMuo, HasHayaemoe npoBepsiemon opraHu3aumen (3.13.12) ans
oKasaHus nomoLum rpynne no ayguty (3.13.14).

[McTouHmk: MCO 19011:2011, 3.12]

3.13.14. rpynna no ayauty (audit team): OgHO wunu Heckonbko nuy, npoBoaswmx ayaut (3.13.1), npu
HeobX0AMMOCTY NoAAepPKMBAEMbIX TEXHUYECKMMM akcnepTamu (3.13.16).
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MpumeyaHusn

1. OguH n3 aygutopos (3.13.15) B rpynne no ayanty HasHadaeTcs pykoBoAUTENEM rpynmbi.
2. 'pynna no ayauty MOXET BKINoYaTb B cebsi Takke ayanTopoB-CTaXepoB..

[MeTounmk: MCO 19011:2011, 3.9, U3MeHeHHbIN]

3.13.15. aygutop (auditor): Jluyo, nposoaswee ayaut (3.13.1).

[McTouHmk: MCO 19011:2011, 3.8]

3.13.16. TexHnyeckun akcnept (technical expert) <ayaut>: Jlnuo, kOTopoe NpeaocTaBnsieT crneuunarnbHble 3HaHWUS
unu onbIT rpynne no ayauty (3.13.14).

MpumevaHns

1. CneuuanbHble 3HaHUA UMW OMbIT OTHOCATCA K opraHudauuu (3.2.1), npoueccy (3.4.1) unu AeAaTenbHOCTH,
noaBepraemMbIM ayauTy, UK K 3HAHUIO A3blKa U KynbTypbl CTPaHbI.

2. TexHu4eckui akcnepT He MMeEeT nonHomo4mn aygutopa (3.13.15) B rpynne no ayaury.

[McTouHmk: MCO 19011:2011, 3.10 - MNMpumeyaHue 1 66110 M3MEHEHO]

3.13.17. Habniogatenb (observer) <aygut>: Jluuo, conpoBoxpgatowee rpynny no ayguty (3.13.4), HO He
asnsoLleeca ayautopom (3.13.15).

MpumedaHue - Habnogatenb MOXeT ObiTb COTPYOHUKOM NpoBepsieMoin oprannsauun (3.13.12), npeacraButenem
KOHTPOMMPYIOLLEro opraHa Wnu Opyron 3avHTepecoBaHHOW CTOpPOHBI (3.2.3), koTopbi HabngaeT 3a npoBefeHueM
ayauta (3.13.1).

[MeToynuk: MUCO 19011:2011, 3.11, nameHeHHbIn - naron "ayautupoBaTb" Obin MCKNIOYEH M3 onpedeneHus;
npumMedaHue 6bino N3MeHeHo]

MpunoxeHne A
(cnpaBo4Hoe)
CBA3U MEXXAOY NOHATUNAMU N X TPASPUYECKOE NMPEOCTABIIEHVE
A.1. O6Lwme nonoxeHus

B TepmumHonoruyeckon pabote cBA3M Mexay MOHATUSAMU OCHOBbIBAIOTCS HA MEPapPXMYECKMX OTHOLLEHUSX MeXay
npu3Hakamu BUOOB TakuM obpa3om, 4To Hanbornee 3KOHOMHOE onucaHue NoHATUS 0bpasyloTcsa MyTeM HauMeHOBaHWSA
€ro BMAa ¥ ONMcaHns NPU3HAKoB, OTNINYAIOLLMX €70 OT BbILLIECTOALLMX UMM CONMOAYMHEHHBIX MOHATUN.

Mexay NOHATUAMMW CyLLECTBYIOT TPU OCHOBHbIX BUAa CBA3€EM, YKa3aHHbIX B HaCTOSALEM MPUITOXKEHUMW: POAOBbIE
(A.2), napTuTnBHbIE (CBA3b 0bLLEero ¢ ero Yactamn) (A.3) n accoumnatmeHble (A.4).

A.2. PogoBas cBs3b

[MoguvHEHHbIE MOHATMSA B pamMKax nepapxun HacrnegylT BCe MPU3HaKn OCHOBHOMO MOHATUSA 1 COAepKaT OnucaHus
TE€X MPU3HAKOB, KOTOPbLIE OTNNMYAKT MX OT OCHOBHbIX (POAUTENBLCKMX) M OLHOMOPSAKOBLIX (POACTBEHHbLIX) MOHATUN,
HanpuMep, CBs3b BECHbI, NleTa, OCEHN 1 3MMbl CO BpEMEHEM rofa.

PonoBble cBsi3u nsobpaatoT rpaduyeckn B Buae "Beepa” unm "gepesa” 6e3 ctpenok (pucyHok A.1).

Mpumep 13 ISO 704:2009 (5.5.2.2.1)

Bpema rona

/ \
/ \
BecHa JleTo OceHb

PucyHok A.1 - 'pachunyeckoe npencraBrneHne pogoBon CBs3n

A.3. MapTutneHas cBs3b

KoHcynbTanTlNKoC
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"T'OCT P MCO 9000-2015. HaunoHanbHbI cTaHaapT Poccuiickon

depepaumn. CucteMbl MEHEAXKMEHTa KayecTBa. OCHOBHbIE [lokymeHT npeaocTtasneH Koncynbrantiaroc
MOSNIOXEHUS U CIl...

[ata coxpaHeHnus: 01.02.2017

MogYnHEHHbIE MOHATUSA B pamMKax OoAHOMN MepapxmquKon CUCTEeMbl ABJIAKTCA 4YacCcTbio CynepopaMHaTHOro

MOHSATUS, HaNpMMep, BECHA, NETO, OCEHb U 3MMa MOTyT ObITb OnpeaeneHbl Kak YacTu roga,  HegonyCTUMO onpeaensTb
Kak YyacTb roga XopoLuyto noroay (ogHa U3 BO3MOXHbIX XapakTepuUCcTUK neTa).

MapTuTMBHBLIE OTHOLLEHUS n3obpaxatoTcs B Buae "rpabenb” (pucyHok A.2).
Mpumep n3 1ISO 704:2009 (5.5.2.3.1)

T'on

BecHa JleTo OceHb BuMa

PucyHok A.2 - I'padmnyeckoe npeacrasneHme napTUTUBHOWN CBA3N

A.4. AccounaTtmBHas CBs3b

AccoumnaTrBHbIE CBSA3N HE CTOSMb 3KOHOMHbI, Kak poooBmnaoBbie U NApTUTUBHbIE, HO OHW MOMOralT onpenennTb
npupoay B3aUMOOTHOLLEHWI Mexay ABYMA NMOHATUAMU B paMKaX CUCTEMbI NOHATUN, Hanpumep, npndnHa n cneacrteune,
OencTBme N MecTto, AencTeme 1 pe3ynbTat, UHCTPYMEHT U (*JYHKLI,VIFI, mMaTtepuan n npoaykums.

AccoumaTuBHbIE CBSA3N N300paxatoT B BUAE OAHOM YepThbl CO CTPESTKON Ha KaXKAOM KOHUe (pUcyHoK A.3).
Mpumep n3 ISO 704:2009 (5.6.2)

CosiHue < > JleTo
/\ /\
\ /
><
I[lnmaBaHue

PucyHok A.3 - 'padmnyeckoe npeactaBneHMe accoumaTMBHON CBA3MN
A.5. [lnarpamMmbl NOHATUN
Ha pucyHkax A.4 - A.16 npeacTaBneHbl AMarpaMmmMbl NOHATUNA, HA KOTOPbIX OCHOBBLIBAOTCA MNpeAMeTHbIe pymnnbl
pasgena 3 HacTosLwero craHgapTa.
OnpegeneHnss TEPMUHOB MNOBTOPSAIOTCHA, HO MNPUMEYaHUS K HUM Ha pPUCYHKaxX He MpuBEeAEeHbl, MNO3TOMY
pekoMeHayeTca obpallatbes K pasgeny 3 Ans 03HAaKOMEHWS C MPUMeYaHnsmMu.

Jimuo (cyjoBapb)
OTHOeJIbHEIM YeJIOBEeK

/\
\/ \/
Briciiee pykoBonmcTsBo (3.1.1) ITosrHOMOUMSA
Juio wnu rpynna Jmoneu, no xoHOurypaumum (3.1.5)
OCYWECTBJIIANINX PYKOBOILCTBO JInuo wiaM rpynna Jimi,
U yhnpaBJIeHME OopTaHu3aluemn obyamanmmx HeoOXOOMMEIMU
Ha BHBICIIEM ypOBHe IIOJIHOMOUMSAMM, Ha KOTOprX
BOBJIOXEHA OTBETCTBEHHOCTDL
IO MNPUHATHUIO PeleHUN
O KOHOUI'ypalum
\/
KoOHCYJBTAHT IO CUCTeMe Bomjieuenue (3.1.3) [IpencraBuUTEJIb
MeHeIXMeHTa kauecTBa (3.1.2) YuacTtue 10 ypeTryJIMPpOBaHMIO CIIOPHBIX
KoHcynbTaHTINOC
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"T'OCT P MCO 9000-2015. HaunoHanbHbI cTaHaapT Poccuiickon

Q®enepaumnn. CucteMbl MeHemKMeHTa kavecTBa. OCHOBHble
NONIOXEHUA U C...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 01.02.2017

JIni1o, oOKa3bBaKilee KOHCYJIbTAalUM

¥ NpenocTaBJidllee PeKOMeHIOaluu
¥ MHOOpMAlLMIO, [IoMOTamwuMe
OpPaHMSaHMM HpM CO3I0aHUMN

CUCTEeMbBl MeHeIXMeHTa KauecTBa

B IOesdaTeJIbHOCTH,
COOBITUM
miim CUTyaluunum

BzaumMmomenicTBUe
BorjileueHue u BKJIAL
B IedTeJIbHOCTDb
OJI9 OOCTWXEHUSI
obmmx LeJsen

BOonpocos (3.1.6)
JInuio, HasHauveHHOe I[IYCB-
npoBaMOepoM, HOJsd OKasaHUA
IIOMOIY CTOPOHaM B peUeHUU
CIIOPHEIX BOIIPOCOB

(3.1.4)

PucyHok A.4 - 3.1 IMoHATUSA, OTHOCALLMECS K KaTeropun
"nuuo nnu nrogn"

Opranmzauusa (3.2.1)
Juuo wmnau rpynna Jmoneu,
CBSSBAHHEX OIIpenesIe HHEIMU

OTHOIEHVAMNY, MVMELIMX
OTBETCTBEHHOCTEL,
IIOJIHOMOUMS WM BEIIIOJIHAIMX
cBOM OQYHKUUM IJId
OOCTUXEHMS CBOUMX LeJien

{\

/N /N

\/

Cpena opraHmMU3aluun
(3.2.2)
CoueTaHMe BHYTPEHHUX U
BHEWHUX QaKTOpPOB,
KOTOpOEe MOXeT OKAasHBaThb
BJIMAHME Ha I[OOXON
OpraHM3alUuMn K
IIOCTaHOBKE U IOCTWXEHMIO
ee ueJnen

\/
MeTposiormueckasa QyHKLMA
(3.2.9)
QOYHKLUMOHAJIbHAA eOMHMLa C
aIOMVMHMCTPATUBHOM 1
TEXHUUECKOMU
OTBETCTBEHHOCTBI 3a
onpeneJjieHre U BHeIpPEeHUue
CUCTEMEl MeHeIXMeHTa
M3MEePEeHUN

\/
3amMHTEepecoOBaHHAad
cTopoHa (3.2.3)

Jmio mnmm opraHmsauud,
KOTOPEE MOTYT
BOBIEMCTBOBATHL Ha
oCyleCcTBJIEHKE
OeaTeJIbHOCTU WU
NPUHATME pelmeHus, OBTb
HOHBereHHHMM nx
BOBIOEMCTBUI WU
BOCHPUHMMATL cebsa B
KauecTBe IOCJIeIHUX

Accoumanmsa (3.2.8)
OpraHmzaumsa, dJeHaMmu
KOTOPOM ABJIAITCHA IOpyITue
opraHM3aluuy MM Jula

KoHcynbTaHTINOC
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"T'OCT P MCO 9000-2015. HaunoHanbHbI cTaHaapT Poccuiickon
®epepaumn. CnuctemMbl MeHeaXXMeHTa kadecTBa. OCHOBHbIE
MOSIOXXEHUS U CJl...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 01.02.2017

HoTpedburens (3.2.4) IllocTaBmmk (3.2.5)
JIM1IO MY OopTraHuBsaumsg, OpraHmzauus,
KOTOPEE MOT'YT IIOJIydaThb npenoCTaBJIARIA I

MM IIOJIydaklT IIPpOIOYyKIIMIO INIPOOYKLUMIO MJIM YyCJIIyT
UM YCIIYTY, /\
npelHa3HadYeHHHEe WM
TpebyeMele 3TUM JIMLOM
WM OopTraHM3aluuen

BHemHMM nocTaBmMk (3.2.0)
IOCTAaBUMK, HE SABJISOIMUICS
YacTbi0 OpTaHM3aluUmn

[IYCB-npoBaniep
JInuno wmnm opraHmsauudg,
OpraHm3yllad M BEIIOJIHAKIAA

\/
(3.2.7)

polLecc yperylMpOBaHMUSI CIOPHBIX
BOINPOCOB BHE OpTaHMB3alUU,

yiipapJjidmasa VM

PucyHok A.5 - 3.2 ToHAaTnA, oTHocALwmnecs
K kaTeropun "opraHnsaumns”

HevicTBMe (cCJOBaphb)
BrmosiHeHMe uero-Jmbo
/\
] |
| \/
Yanyumenue (3.3.1) HOemcremre (3.3.11)
IeicTBUA IO YJIYyUlIeHUIO HavMeHb MM
PesyJIbTAaTOB OEeSATEJILHOCTHU MOSHTUOULIIMPOBaHHEIA
{\ 3JIeMeHT paboT B MNpPOEKTe
\/
[IocTOSAHHOEe YyJIydlleHue MexnemxmeHT (3.3.3) YHnpaBJleHMe M3MeHEHMAMU
(3.3.2) CKOOPIMHMPOBaHHAS (3.3.10)
[ToBTOpPSKLIASCS OedaTeJIbHOCTL IIO IeicTBMA 1O YHIPAaBJIEHUIO

JedTeJIbHOCTE II0 YJIYUIIEeHUIO
Pe3syjirTaToOB OEeATEJIbHOCTU

PYKOBOICTBY U
yIIpaBJIEHUIO
opraHuU3auuemn

VAN VA

BBEIXOIIOM I10CJI€ OQUUMAJIBHOTO
onobpeHMsa
nHGopMaUMM O KOHPUIYpPALUM
NPOOyKUUN

OOBEKT KOHQUI'YpALUM
(3.3.13)
ObBeKT KOHQUI'ypaluumn,
KOTOpPHEIM ofecrneumBaeT
BHIIIOJIHEHME KOHEYHOM

OyHKUUM
]\
\/ \N/\/
MeHeIXMeHT MNpOoeKTa MeHeIXMEHT KadecTBa MeHeIXMEeHT KOHOUIT'YypaLumu
(3.3.12) (3.3.4) (3.3.9)
I[lnmauMpoBaHue, MeHeIXMeHT CrOOpPIOMHMPOBaHHALA
KoHcynbTaHTINOC
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"T'OCT P MCO 9000-2015. HaunoHanbHbI cTaHaapT Poccuiickon
®epepaumn. CnuctemMbl MeHeaXXMeHTa kadecTBa. OCHOBHbIE
MOSIOXXEHUS U CJl...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 01.02.2017

OopraHMszaumuda, MOHMUTOPMHT,

IIPMMEHUTEJIBHO K OesaTeJIbHOCTh, HallpaBJIeHHAad
yrpaBJieHue U KauecTBY Ha GbopMMpOBaHME U
npenocTaBJIeHME OTUYETHOCTU yIhpaBJIeHMe KOHOUI'ypaumem
II0 BCEeM acCIlleKTaM I[IpoeKTa,
a TakXxe MOTHMBALMSA BCEX
BOBJIEUEHHEIX B HOOCTMXEHUE
LneJjiey npoekTa
[ImaHMpoBaHMe ObecrnieueHue YrnpaBJieHUe YIlydlleHye KaudecTba
kauecTBa (3.3.5) KauecTBa kauecTBOoM (3.3.7) (3.3.8)
YacTe MeHeIXMeHTa (3.3.06) YacTes MeHeIXMeHTa YacTes MeHeIXMeHTa
KauecTBa, YacTe MeHeIXMeHTa KauecTBa, KauecTBa,
HanpaBneHHaH Ha KauecCcTBa HanpaBneHHaH Ha HanpaBneHHaH Ha
YCTaHOBJIEHUE ueneﬁ HaHpaBHeHHaH Ha BERIITOJIHEHME IIOBHEILIEHME
B obJjlacTM kKauecTBa co3maHue TpeOoBaHUN CIIOoCOBHOCTHU
1 onpenesfapuas YBEPEHHOCTM, UYTO K KauecTBY BREIIIOJIHUTD
HeOoOXOOVMEIe TpebOBaHMA K TpebOBaHMA K
ornepauMoHHbe KauecTBy OyIOyT KauecTBY
npouecca n BEITIOJIHEHEL
COOTBETCTBYIIINE

pecypcCH OJjisd
OOCTWXEHUI LieJiell B
obJlacTM KauyecTBa

PucyHok A.6 - 3.3 MoHaTuKSA, oTHOCALWMeCs
K KaTeropum "gesaTenbHoCcTb"

Mpouenypa (3.4.5) Mpouecc (3.4.1)
YCTaHOBJIEHHEM CcIocof < COBOKYNHOCTbL B3aMMOCBSI3aHHBIX
OCylEeCTBJIEHUS U (MIM) B3aVMMOIEMNCTBYOIMX

OeATEeJIbHOCTY MJIM IIpolecca

BMIOOB IEATEJIBHOCTN,

VICIIOJIb 3yKuyMe BXOJIbBL

IJ1A IIOJIYyYEeHUA

HaMEUeHHOI'O pe3yJibTaTa

VAVAN

poexT (3.4.2)
YHMKAaJIbHBI [IPOLEeCC, COCTOSAWLUM

[lepepaua mnpolecca

]
\/
(3.4.6)
BakJIoUeHrue CcoIJlalleHus,
B COOTBETCTBUMU

C KOTOPEIM BHEUWHAA OpraHm3alumsa

BEIIIOJIHAET YacCTb QYyHKLUU
MM rpounecca opraHM3aumm

/\

\/
KoHTpakT (3.4.7)
ObsA3eBaIee COIJIAlleHNe

13 COBOKYIHOCTY CKOOPIMHMPOBAHHEIX
Y YNPaBJISIEMEIX BUIOB IEeSTEJbHOCTU
C HAYaJIbHOM M KOHEYHOM IaTaMu,
NPEenNPpMHSATEM IOJ8 OOCTVWXKEHMS LeJu,
COOTBETCTBYyWUEN KOHKPETHHEM TpPeOOBaHMUAM,
BKJIOUAS OT'PAHUYEHUSI
II0 CpoOKaM, CTOMMOCTM M pecypcam

1
\/
[IpoeKTHpOBaHMKE
n paspaborka (3.4.8)
COBOKYIIHOCTBL I[IPOLIECCOB,
npeobpasyumMx TpebOoBaHMSA K ODBEKTY
B OoJiee nmeTaJjibHEIE TPeOOBaHMUA
K DTOMY ODBEKTY

CosmaHMe CUCTEMEL

KoHcynbTaHTINOC
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"T'OCT P MCO 9000-2015. HaunoHanbHbI cTaHaapT Poccuiickon

Cbenepauvm. CucteMbl MeHempKkMeHTa kavecTBa. OCHOBHble [okymeHT npepoctasneH KoHcynbTaHTlNAt0C
NONIOXEHUA U C...

[ata coxpaHeHnus: 01.02.2017

MeHeIXMeHTa kauecTBa (3.4.3)
[Ipouecc pas3paboTky,
IOOKYMEHTVPOBAHMS, BHEIPEHMS,
obecneuenus QYyHKLUMOHMPOBAHMUS
Y MNOCTOSHHOTO YJIyUIIeHNsS
CHUCTEMBEl MEHeIXMeHTa KauecTBa

I[IpuobpeTeHUe
xoMreTeHTHoOCTU (3.4.4)
[IpollecC OOCTMXEHMS KOMIETEHTHOCTU

PucyHok A.7 - 3.4 TloHATNA, OTHOCALMeCs
K kaTeropum "npouecc”

Cucrema (3.5.1)
COBOKYIIHOCTb
B3aMMOCBSI3aHHBIX
¥ (MIM) B3aMMOIOEVICTBYOIMX
2JIEMEHTOB

/\ /\

NubpacTpykTypa (3.5.2)
Cucrema 3IOaHUM,
COOPYXEHUM, MHXEHEPHBIX
ceTel obopymoBaHMuA, a
TaKXxe CTPYKTYpP,
NPenoCTaBJALIMX YCJIYyIU,
HeOOXOOMMEIX IJIS
GYHKUMOHUPOBAHUSA

opraHmM3auun
]
\/
Cucrema MeHeIXMEeHTa MeTpoJsiornueckoe
(3.5.3) MIOOTBEPXIEHVE
COBOKYIIHOCTb npuronHocTu (3.5.6)
B3aVMMOCBSA3AaHHEIX WJIU COBOKYIIHOCTbL Ollepalui,
B3aVMOIEMCTBYINX IPOBOIMMEIX C LIEJIbI0
B3JIEMEHTOB OPTAaHUBALUN ofecreueHns COOTBETCTBUS
oisa pas3padboTku V3MEPUTEJILHOTO
IOJIMTHUK, LeJen u obopynoBaHMAa TPpebOOBaHUAM
IPOLIECCOB IJIsd K ero MnpennojiaraeMoMy
\/ OOCTUXEHMS B3TUX LeJen MCIIOJIE 30BAHMIO
Ycnosua Tpyda (3.5.5) /\ /\
COBOKYIIHOCTL YCJIOBUM,
B KOTOPHIX BHIIOJIHAETCS
pabora \/
CucTemMa MeHeIXMEeHTa
mnaMepeHunt (3.5.7)
COBOKYIIHOCTb
B3aVMOCBSA3aHHEIX WJIU
B23aMMOIENMCTBYIIOUMX
BJIEMEHTOB, HEOOXOIOMMEBIX
IOJIS OOCTUXEHUSI
MEeTPOJIOTUYECKOT O
ONTBEPXIESHUS
NPUTOOHOCTHY M YINPaBJIEHUSI
npoueccaMy M3MepeHUS
]
\/ \/ \/
Bunenme (3.5.10) Muccusa (3.5.11) CrpaTerusa (3.5.12)
CTpemjieHUe K TOMY, [lpenHa3HaUEeHNUE [IJIaH IOCTMXEeHUS
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Q®enepaumnn. CucteMbl MeHemKMeHTa kavecTBa. OCHOBHble

NONIOXEHUA U C...

[ata

[JokymeHT npegoctasneH KoHcynbTaHTINOC
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\/
lNonmurmka (3.5.8)
HamepeHusa u
HalpaBJIeHKE
opraHmM3aluuu,
odMUMAaJIBHO
COOPMYyIMPOBAHHEE
€e BHICUIUM
PYKOBOLCTBOM

[lonuTtuka B o0OJlacTH
kauecTBa (3.5.9)

yeM oOpraHu3aluma CyHLeCTBOBaHMS OOJITOCPOYHOM MK
xXodueT CTaThk, opraHmM3aluunu, obmey Lenm
cbopMyIMpOBaHHOE cbopMyIMpOBaHHOE
BBICIIVIM BBICIIVIM
PYKOBOLCTBOM PYKOBOLCTBOM
Cucrema
MeHeIoXMeHTa

kauecTBa (3.5.4)
YJacTe CHUCTEMEL
MeHeIIXMeHTa
HpT/IMeHT/ITeHbHO K
KaueCcTBY

I[Tonmuruka,
OTHOCAWASCH K
KaueCcTBY
PucyHok A.8 - 3.5 MNoHsaTuKA, oTHOCcALLMecs
K Kateropuu "cuctema"
Ob6bexkT (3.6.1)
UTo-nmmb0 BOCIPMHMMAaEMOE WM
BOOOpaxaemoe
/\|/\
[ ' ' ]
\/ \/
KauecTBOo (3.6.2) VuHOBauua (3.6.15) I'pamauusa (3.6.3)
CreneHb HOBLIM MM MBMEHEHHHM OOBEeKT, KaTeropus mam kJjacc,
COOTBETCTBUSA co3manmmui MIn COOTBETCTRYyIME
COBOKYITHOCTMU repepacnpenessanmy LeHHOCTb PaBINYHEM
IPUCYIUX TpeOOBaAHUSAM K
XapakKTepnuCcTUK O0OBEKTY, MMeKIeMy
obbekTa OIMHaAKOBOE
TpebOBaHMAM dyHKLUMOHAJIbHOE
/\ /N NpYIMEHEeHME
/\
l |
\/ \/
TpeBboBaHue (3.6.4)
[IoTpeBbHOCTL MM OXMIAHUE,
KOTOpOe YyCTAaHOBJIEHO, OOBYHO
NpennojiaraeTcss MW SBJISETCS
ob6s13aTesIbHBM
1
]
KoHcynbTaHTINOC
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— TpebOoBaHME K KAYECTBY
(3.6.5)
TpeboBaHue,
| OTHOCHAImEeCcsd K KadeCTBY
\/ \/
HecoorBeTCcTBUE CooTBeTCTRBRUE
(3.6.9) (3.6.11)
HeBrIroJsiHEHME BrinmosiHeHUEe
TpeOOBaHUA TpeOOBaHUA
/\ I 3akoHOIaTeJIbHOe
TpeboBaHMe (3.6.6)
ObsazaTesibHOE
TpeboBaHME,
YCTaHOBJIEHHOE
3aKOHOIOATeJIbHBEIM
opraHOM
\/
IDedbexT (3.6.10) BOBMOXHOCTB ——————— HopmMaTuBHOE
HecoorBeTcTBUE, (3.6.12) IpaBoOBOE
CBA3aHHOE C CriocobHoCTL OBBEeKTa TpedoBaHue (3.6.7)
npengHasHaUYeHHBEIM MU [IOJIyUMUTh BHIXOI, ObsazaTesbHOE
YCTaHOBJIEHHEIM KOTOpPHEM Oyner TpeboBaHUE,
VCIIOJIb 30BaHMUEM COOTBETCTBOBATH YCTaHOBJIEHHOE
TpeOOBaHUAM K 3TOMY opraHoM,
BHIXOY YTIOJITHOMOYEHHEIM
/\ 3aKOHOaTEeJIbHEM
| OpTraHOM
\/ \/
HamexHocTb [lpocnexnBaeMoOCThb ———— lHdpopMauma O
(3.6.14) (3.6.13) KOHQUIT'YypaLum
CrnocoBbHOCTH Bo3MOXHOCTH NPOnyKLMN
bYHKUMOHMPOBATE, NPOCJIEINTE MCTOPUIO, (3.6.8)
KaK M KOI'IIa IIPpVMMEHEHNVE WIIN Tpe6OBaHme VI
HeOoOXOOMMO MECTOHAXOXIeHMEe opyras
obBEeKTa nHPoOpMaLMa IO
IIPOEeKTUPOBAHUIO,
IIPOMBBOICTBY,
Bepuburaumm,

GYHKUMOHUPOBAHUIO
1 ODCITYyXMBaHUIO

INIPoOoyKUIMUN
PucyHok A.9 - 3.6 MNoHATKA, oTHOCALLMecs
K kaTeropun "TpeboBaHne"
PesynbpTaT (CJOBapb)
4/\' /\ /N
| L
\/ \/ \/
Puck (3.7.9) Buixonm (3.7.5) S0heKkTUMBHOCTDL PesyJib TATUBHOCTH
BaugHue PesynabTar (3.7.10) (3.7.11)
HEeOoIllpeneJIEeHHOCTU nmpoLnecca CooTHoOUmEeHue CreneHb
MeXoy peannzanunumn
IJOCTUI'HY ThIM BaHHaHMpOBaHHOﬁ
resyjJpTarToM " nedTeJIbHOCTHU
VICIIOJIb 3OBAHHEBIMM M OOCTUMXeHMA
pecypcaMmn 3alJjIaHMPOBAaHHEIX
I ] Pe3syijibTaToB
KoHcynbTaHTINIOC
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]

PesyJibTaTh Yenyra (3.7.7) [IponyKLMI Hens (3.7.1)
OeaTeJIbHOCTHU Brixom (3.7.6) PesyawsTar,
(3.7.8) opraHmU3auuu c, Brixom KOTOPEIM HOJIXEH
VIB3MepUMBI 10 KpamnHemn opraHms3auuy, OHTb OTOCTUTHYT
UTOT Mepe, OINHUM KOTOPEIA MOXET /\
OeViCTBUEM, OBITH
ob6a3aTesyIbHO npomuseeneH 6es
OCylleCTBJIE HHEIM Kakoro-Jmbo
npu B3aVMOIEMCTBUA
B3aVMOIENCTBUN MEeXIy
oOpraHM3aLUUN U opraHm3auueyr u
norpebmuresd norpebuTeseM
[
\/
Ycnex (3.7.3) lIens B obBjlacTu
JoCcTwXeHMe Liesn kauecTBa (3.7.2)
llesib B OTHOWEHUU
KauecTBa
YCTOMUMBEINA
ycrnex (3.7.4)
Ycrnex Ha NPOTAXEHUU
ONpeneJIeHHOTO
nepmona BpeMeHU
PucyHok A.10 - 3.7 MoHATMA, oTHocALWMecs
K kaTeropun "pesynbTaTbl"
Hanuele (3.8.1)
dakTH 0O ObOBEKTE
| .
VHpopMaLms OOBEeKTUBHOE
(3.8.2) cBumeTeascTBO (3.8.3)
3HAUMMEBEIE IaHHBIE IaHHBEIE, MTOITBEpPXIamMe
/\ /\ HaluuMe WM MCTUHHOCTD
’ yero-subo
/N /N
] L
[ [ 1
\/ \/ \/ \/
VubopMalMoOHHAa S IOoxkymeHT (3.8.5) Bepubukaims Bamupaumsa (3.8.13)
cucrtema (3.8.4) VubopMaums u (3.8.12) [lonTBEPXIOEHUE,
CeTh KaHAJIOB HOCUTEJIb, Ha NooTBEepXOeHuE, IocpelnCcTBOM
oBMeHa KOTOPOM 3Ta IoCcpelnCcTBOM npencTaBJIeHUs
nHbpopmalmen, nHbopMalms npencTaBJIeHNUs O0OBEKTUBHBIX
MCIOJIb3yeMasd B npencraBJieHa 0OBEKTUBHEIX CBMIETEJILCTB, TOTO,
opTraHmM3alun CBUIETEJILCTE, uyTo TpebOOoBaHUMA,
TOI'O, 4YTO npengHasHauUYeHHBEe OIS
YCTaHOBJIEHHEIE KOHerTHOI‘O
TpeBGoBaHUA OBLIU MCIIOJIL 30BAHUSL WJIU
BBITTOJTHEHEI IPUMEHEHNS,
BHITTOJITHE HEI
Cneundpmraumsa Banmuces (3.8.10)
(3.8.7) IJoKyMeHT,
JOoKyMEHT, comepXxammni
KoHcynbTaHTINOC
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 01.02.2017

yCTaHaBJIMB AWM NOCTUTHYTHE |
TpeboBaHUA pPes3yJbTaTH WU
CBUIETEJILCTBA
OCYUIEeCTBJIEHHOM
OesaTeJIbHOCTHU
/\ JOKYMEHTUPOBAHHAS
' nHpopMauusa (3.8.6)
MubopMaumsa, KoTopas
OOJIXHa YINpaBJIATBECA U
InognoepXxXmMpaTbCHd
opraHmuzauueu,
M HOCHUTEJIb, KOTOPHIM
ee COIEPXUT
\/

PykoBOOCTBO IIO I[I1aH kauvecTBa OTUeTHOCTE O I[I;1aH MeHeIXMeHTa
kauecTBy (3.8.8) (3.8.9) craryce npoekxkra (3.8.11)
Cneumpmraumsa Ha Cneumdpmraumsa, KOHOMITypauum DoKyMeHT,

cucreMy onpemesndamomas, Kakue (3.8.14) yCTaHaBJIVBALIMM,

MEeHeIXMeHTa NpoLuenyps U 3anmMcu ¥ OTUETH B uTO HeOoOXOoIOMMO

KauecTBa COOTBETCTBYNIIME YCTAaHOBJIEHHOM GopmMme OJIs1 OOCTVXEHUSI
opraHm3auun pPeCcypcCH KOT'Ia M KeM 06 mHOOpMaALUM O nueJjiey npoekxTa
IOOJIKHEL IPUMEHATHCS KOHQUITYpaLum
B OTHOWEHUN nponyKUmumM, O

KOHKPETHOI'O OOBEKTa craTyce

/\ pe aJIoKe HHBIX

U3MEHEHUN U
COCTOAHUNM BHEIPEHMA
OOOOPEHHEIX

\/ U3MEeHEeHMA

KounkpeTHaa cuTyaumsa
(3.8.15)
[lpeoMmeT JjlaHa KadecTBa
PucyHok A.11 - 3.8 MoHATKA, OTHOCALLMECS K KaTeropuu
"NaHHble, MHbopMaLUsa N AOKYMEHTbI"
MoTpedburesns (3.2.4)
/\
\/
ObpaTHasa cBsa3b (3.9.1)
MHeHMA, KOMMEHTAapUM

I BHIPAXEHMA

3aMHTEPECOBAHHOCTH

B NPOOyKLUMM, YyCIyTe
UM Tpolecce

0OpaboOTKM NPEeTEeH3UM

/\

\/\/
MpeTen3zusa (3.9.3)
BripaxeHme opraHms3aumm

|
\/

YOOBJIETBOPEHHOCTD
norpedburensa (3.9.2)

Bocrnpusarmue norpebuTreneM
CTEeleHM BHIIOJIHEeHUS
ero OXUIaHUM

/\

HEeYIOBJIETBOPEHHOCTN ee
nponyKuUMey WIu yCJayTou,

KoHcynbTaHTINOC
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[ata coxpaHeHnus: 01.02.2017

WJIV HENOCPEICTBEHHO
IPOLIECCOM YIPAaBJIEHUSI

I

NPpeTeH3UsIMU B CUTYALUUIX, \/
rge SABHO MJIM HEeSBHO ObcayxmuBaHue
OXMIOaeTCad OTBET norpedburensg (3.9.4)
WY pelleHue BzaumMonmerncTeue
/\ opraHmM3auumM C
norpebmuTesieM Ha BCeEX
CTanAaX XM3HEHHOI'O
LUMKJIa NPOOYyKLMUM
WU YCIIYyTHU
\/ \/
CnopHuM BOTpPOC (3.9.6)

Hecormacme c nperTeH3uel,
nepenaHHoe IIYCB-

\/ \/

[lpaBuila OOCTUMXEHUA
YIOOBJIETBOPEHHOCTH
norpedburens (3.9.5)
ObemaHusa, OaHHBE
NOTPEBUTENO OpTaHM3alMnen
OTHOCUTEJIbHO €€ [OBeIeHUSd,
HaIpaBJIEHHOT'O Ha I[IOBHIUIEHME
YIOOBJIETBOPEHHOCTH
norpedburens,

1 COOTBEeTCTByWIME
Meps MX oOfOecledeHUs

npoBaniepy
PucyHok A.12 - 3.9 lNMoHaTusA, oTHocAWwmecs
K kaTeropun "notpeburenn”
XapakTepucTtuxka (3.10.1)
OTNMUNTEJIBHOE CBOMCTBO
/\
XapakTepnucTmKa
kauecTBa (3.10.2)
[Ipucymasa OOBEKTY
XapaKTEepPUCTUKA,
OTHOCAmaAcCa K TpeOOBaHMIO
\/
Kounpurypaumsa (3.10.6)

BzamMocB4a3aHHEE

UYesopeueckuml QaxTop
(3.10.3)
XapakTepucTUKa,
npucymas JmnLy,
KOTOpOE MMeeT BJIMSHUE
Ha paccMaTpUBaeMbI

OOBEKT
/\
MeTpoJsiornueckasa
xapakTepucTtuka (3.10.5)
XapakTepnucTrmuka, KoOTopad
MOXET I[IOBJIMATDH
Ha pPe3yJibTaTel M3MEPEHUA
\/
KomnereHnTHoCcTbr (3.10.4)

CrnocoBHOCTE MPUMEHATH
3HAHMUA M HaBHKM IJIS
OOCTWXEHMS HaMeuUeHHHIX
Pe3yIbTaToOB

byHKLUMOHAJIbHEIE U QU3MUeCcKUe

XapPaKTEPUCTUKM NPOOYKLMUM

WM YCJIyT'M, YCTAHOBJIEHHHE
B MHOOPMALUM

O KOHOUI'YypalUM IPOIOYyKLUN

\/

Basosasa
koHbuTypaumrsa (3.10.7)
YrBepxaeHHasa uMHboOpMalMs
0 KOHOUTYpaLUUM NPOOYKLNWN,
B KOTOPOM yCTaHOBJIEHH
XapaKTePUCTUKM NPOIYKLUN
WM YCJYyTHM, OTHOCSHAIMECS
K YKa3aHHOMY MOMEHTY
BpEeMEeHM, M MCIOJb3yeMas
B KauyeCTBEe CCHUIKM Ha BCeX
cTaigMax XM3HEHHOTO LMKJIIa
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 01.02.2017

NPOOYKUUM UM YCIJIYyTU

PucyHok A.13 - 3.10 MNMoHaTuA, oTHOCcsLWMecs
K kKaTeropum "xapakTepucTukm"

OnpeneneHue (3.11.1)
IeicTBMA IO YyCTAaHOBJIEHUIO
OnHOV uyM 60Jiee XapPaKTEePUCTUK
VI BEJIMUVH 35TUX XapaKTepMCTMK

/N /N /N '

i

\/ \/

A”amms (3.11.2) MOHUTOPUHT V3MepeHUe KoHnTpoJb VicnelTaHue
Onpenernenue (3.11.3) (3.11.4) (3.11.7) (3.11.8)
IPUTIOOHOCTH, OnpenesieHne [lpouecc OnpenesieHne OnpenesieHue
anekKBATHOCTHU crTaryca onpenejeHms COOTBETCTBUA COOTBETCTBUA

NI CUCTEMH, BEeJIVUMHEL YCTAHOBJIEHHEIM TpeBOBaAHMAM IJig
Pe3yIIbTaTUBHOCTH npoiiecca, /\ TpeBOoBaHUAM KOHKPETHOTO
obbexkTa OJjda NponoyKLWUM, npennojaraeMoro
IOOCTUMXEHNSA YCIIYyT" WJIn VCIIOJIb30OBAHMA
YCTaHOBJIEHHEIX OeaTeJIbHOCTHU VIV TIPUMEHEHUS
neJjyen
\/
OueHka
INIPOOBMXEHMA
(3.11.9)
OueHka
IPOOBUXEHN S
K IOOCTWXEHUIO
ueJyen
npoexkTa
\/
IIpouecc mu3aMepeHusa (3.11.5)
COBOKYIIHOCTL OIlepallui,
MIPOBOIMMEIX C LEJIbI0 ONpenesieHUS
3HAUEHUS BEJIMUMHE
T \
\/
VsmMepuTesibHOe oBopymoBaHMe (3.11.6)
CpencrTBa M3MEepeHMM, NPOT'PaMMHEBE CPeInCcTBa,
5TAaJIOHBE, CIPAaBOYHLI MaTepual,
BCrIOMOTATeJIbHAaA allapaTypa
MIN UX KOMOMHALMSA, HeOOXOIMMEE
IOJis [Ipoliecca M3MepeHUs
PucyHok A.14 - 3.11 lNoHaTuA, oTHocALWmecs
K KaTeropun "onpegenexHue"”
HemcTBMre (CJOBapb)
IeMicTBUE OJI9 OOCTUXEHUSI
yero-nubo
IemncrTBHUE, IemcTBME IIO
OTHOCHAIleeCTd K OTHOIEHUD K
KoHcynbTaHTINOC
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[ata coxpaHeHnus: 01.02.2017

HECOOTBETCTBMIO NPOoyKLUMM
UM yciyre
[Ipenynpexnamnuee [lepenenka
mericreue (3.12.1) (3.12.8)
HemncTBUEe, IemncTBUE,
NpenIpuHATOe NpenlIpuHATOE B
0JIs1 yCTPaHeHUs OTHOWEHUN
IPWUYMHEL HEeCOOTBETCTBRYyWIEN
IIOTEeHUMAaJIbHOTI'O — NIpoOoyKUMM WJIN
HECOOTBETCTBUSA YyCIIyTu Ojs TOToO,
UM OpyToMu 4YTOOB OHa
NOTEeHUMAJIEHO cooTBeTCTBOBAaJA
HexeJlaTeJbHOM TpeBOBaHUAM
CUTyalumum
KoppekTupynoiee PemoHT (3.12.9)
nevicreue (3.12.2) IenvicTBUE,
HevicTBHUE, IPEeONpPUHATOE B
NpenIpuHAaTOe OTHOWEHUN
OJi1 yCTpaHeHUs —— HECOOTBETCTBYWIEN
IIPMYMHEI NIpoOoyKUMM WJIN
HECOOTBETCTBUA U YyCIIyTu OJjs TOTO,
npenynpexieHNUs 4TOOH CHOeJIaThb ee
€Tr0 IMOBTOPHOTO IpMeMJIEMOM IJ18
BOBHMKHOBEHUSA npenrnojlaraeMoro
VICIIOJIb30OBaHUA
Koppexuusa (3.12.3)
IencTBUE, [lepeBOO B OTXOZXH
IpennpuHATOe (3.12.10)
IJIsl yCTPaHeHUs IlevicTBME B OTHOUEHUM
OBHaPyYyXEHHOTO '— HEeCOOTBETCTBYWIEN
HeCcoOTBEeTCTBUA npooykKumMm wminm ycCcJjyru,
npedrnprHAaToe OJjid
NpeloTBpalleHUs ee
IepPBOHAYAJILHOTO
rnpenrnojaraeMoro
MCIIOJIb30BaHUA
VIzMeHeHMue Paspemenne
rpamauum (3.12.4.) (croBapnb)
CMeHa Trpalaluun IelicTBMe IO HaOeJISHUIO
HEeCOOTBETCTByWIEN odniIMaIIbHEIMU
NPOOYKUMM UIIN > TIOJIHOMOYMSAMM
yCJyTM nJis TOTO,
4TOOE OHa < <
COOTBeTCTBOBAJA
TpeOOBaAHUAM,
OTJIMUHEIM OT MCXOIHEIX
TpeOOoBaHUN
PaspeumeHue Ha PaspemeHue Ha Bemmyck (3.12.7)
oTkJIOHeHUe (3.12.5) orcTynjeHue (3.12.6) PaspelmeHre Ha Iepexon
PaspemeHne Ha PaspemeHne Ha K cJenywomer cTaiuu
MCIIOJIb30BaHUE OTCTYIJIEHME OT MCXOIHEBIX npolecca min K

UV BBIITYCK
OPOOYKUUY UM yCJIYyTHU,
KOTOPHIE He
COOTBETCTBYIT

YCTAHOBJIEHHEIX TPeBOOBaHUMN
K OPOIOYKLUMM UM yCJIyTe,
BHIDIAHHOE OO MX COBIaHMI

crenywoueMy IpoLeccy
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 01.02.2017

YCTaHOBJIEHHEIM
TpeOOBaHUAM

PucyHok A.15 - 3.12 MNMoHATUA, OTHOCSALMECS K AEACTBUAM

AyourT (3.13.1)
CucreMaTUMUeCKMnlM, HEe3aBUCUMEI
U IOKYMEHTUPYEMBI MPOlecc
IIOJIYyYEeHMA OO BEKTUBHBIX CBUIOEeTeJIbCTB
1 UMX OOBEKTMBHOTIO OLIEeHVBAaHMSA
IOJIS YCTAHOBJIEHUS CTEINEeHM COOTBETCTBUSA
KPUTEPUSAM ayIuTa

/\
KOMIIJIEKCHEI ayOuT CoBMecCcTHBEM aynouT (3.13.3)
(3.13.2) AynouT, NPOBOOMMEIM B OIHOMU
AynouT, OPOBONVMEIL B IpOBEPSAEMOM OpPTaHMBALUN
ONHOV MNpOBepsSeMOM OByMs U 0OoJiee NPOBEPSOULYVMHA
opTraHM3aluuy IJsS OBYX U OpTaHM3aluIMMU OOHOBPEMEHHO
foJjiee cuUCTeM MeHeIXMeHTa
OOHOBPEMEHHO IporpaMmMma aynmura (3.13.4)
COBOKYIHOCTL OIHOTO WM
——> HEeCKOJIbKMX ayIOUTOB,
3aMJIaHMPOBAHHEX Ha
\/ KOHKPETHHI MNeprol BPEeMeHM
Bakaszuuk aymura (3.13.11) Y HAIpPaBJIEHHHX Ha
OpI‘aHT/ISaLU/IH ninm Jinio, IOOCTHUMXEeHNEe KOHerTHOT;I
3akasaBllee aynouT HeJsm
—> O6macte ayaura (3.13.5)
ObreM M T'PAHMULE ayOuUTa
IlnaH aymoura (3.13.60)
—> OnmcaHue IOedTeJIbHOCTU U
OPTaHM3aLUMOHHEX
MEPOIPUATUN 10 NPOBEIOEHUIO
aynouTa
[
\/ Kpurepun aymoura (3.13.7)
lIpoBepseMass opraHM3aumus COBOKYIMHOCTL TMOJIUTUK,
(3.13.12) —> mpouenyp winu TpeboBaHWMA,
Opraumsanumsa, HoOoBepTranmasics VICIIOJIb 3YEMEIX IJIS
ayonTy CONOCTABJIEHUS C HUMM
T\ OBBEKTUBHLIX CBUIETEJLCTB
\/ \/
ConpoBoxpaommit (3.13.13) T'pynna no ayaury CBMIOEeTeJIbCTBO ayouTa
JInuio, HasHauvaemoe <—> (3.13.14) (3.13.8)
IPpOBEPSAEMON opTaHMzalmuen OIMH MM HECKOJIbKO Banmcu, u3joxeHUe OGaxKTOB
IJIA OKasaHMAa IIOMOIIMU JIML, MOPOBOLALIMX uny gpyras mMHbopmauus,
rpylnne 1o ayoury ayour, > KOTOPEBIE CBAS3AHH C
npu HeoBXOIMMOCTH KPUTEPUAMM aAyIUTa U
OO IEPXMUBAaEMEIX ABJIAITCSA BePUOULUMPYEMBEMM/
TeXHUUECKUMA
SKCIepTaMu HabmomeHma ayaomTa
/\ (3.13.9)

L—> Pel3yJabTaTH OLEeHUBAHUSA
COOpPAaHHEIX CBUIOETEJILCTB
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[ata coxpaHeHnus: 01.02.2017

ayouTa IO OTHOIEHMI K
KPUTEPUAM ayIOnuTa

\/ /\
Aymurtop (3.13.15)
Jniio, nOpoBoOsuee
ayIouT
\/ \/ \/
TeXHUUECKUY BKCIEpPT HabmomaTesns (3.13.17) BakJIoueHue
(3.13.16) JInuio, compoBoOXIawniee 10 pesyJibTaTaM ayOuTa
JInuo, xoToOpOe TPpynny Mo ayIuTy, HO (3.13.10)
npenocTaBjsaeT He sABJiAIEeecs BrIXO@ aynomTa IOocJje

crelmrasibHEIE 3HAHUS WU
OIEIT TPYyIIe IO ayIUTY

ayauToOpOM

paccMOTpeHuda LeJieln
ayouTa M BCexX
HaOJJOIeHUM ayIamTa

PucyHok A. 16 - 3.13 lNMoHATna, oTHocALLMecs
K kaTeropun "ayaut"

AHCbaBMTHbIVI YKasaTtellb TEepPMUHOB Ha PYCCKOM A3blke

aHanms
accounaunsg

ayaut

ayauT KOMMIIEKCHbIN
ayanT COBMECTHbIN
ayauntop
Banvgauus
Bepudukauns
B3anMOAencTeune
BUAEHUE
BOBIeYeHne
BO3MOXHOCTb
BOMPOC CMOPHbIN
BbINyCK

BbIX0OZ

rpagaums

rpynna no ayaury
OaHHble

Jencreue

OencTBue KoppekTupyoLiee

3.11.2
3.2.8
3.13.1
3.13.2
3.13.3
3.13.15
3.8.13
3.8.12
3.14
3.5.10
3.1.3
3.6.12
3.9.6
3.12.7
3.7.5
3.6.3
3.13.14
3.8.1
3.3.11
3.12.2
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JencTtBue npegynpexaatoLlee
nedekr

OOKYMEHT

3aKasyuk ayguTa

3akrtoyeHne nNo pesynbtartam ayauta
3anucb

n3MeHeHue rpagaumm

namepeHune

WHHOBaLMS

UHpopmauums

WMHopMaLnst AOKYMEHTMPOBAHHAsA
NMHpopMaums 0 KOHUIypaumMm NpoayKuum
WH(ppacTpykTypa

ucnblTaHue

Ka4yecTBO

KOMMETEHTHOCTb

KOHCYIbTaHT MO CUCTEME MEHEIKMEHTA KayecTBa
KOHTpakT

KOHTPOIb

KOHdourypauus

KoHdurypaums 6asoBas

Koppekuus

KpuTepum ayguTa

MEHEeKMEHT

MeHeKMEHT KayecTBa

MeHeXXMEHT KoHdurypauum
MEHEeKMEHT NpoeKTa

mMuccus

MOHWUTOPWHT

HabnogaTenb

HabnogeHusa ayamTa

3.12.1
3.6.10
3.8.5
3.13.11
3.13.10
3.8.10
3.12.4
3.11.4
3.6.15
3.8.2
3.8.6
3.6.8
3.5.2
3.11.8
3.6.2
3.10.4
3.1.2
3.4.7
3.11.7
3.10.6
3.10.7
3.12.3
3.13.7
3.3.3
3.34
3.3.9
3.3.12
3.5.11
3.11.3
3.13.17
3.13.9
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[ata coxpaHeHnus: 01.02.2017

HaOeXHOCTb 3.6.14
HeCcooTBeTCTBME 3.6.9
obecneyeHne kayecTBa 3.3.6
obnacTb ayguTa 3.13.5
obopyaoBaHue nameputensHoe 3.11.6
obcnyxumBaHue noTpebutens 3.94
o0b6bekT 3.6.1
06BbEKT KOHGUrypaLmm 3.3.13
onpeaeneHue 3.11.1
opraHusauus 3.2.1
opraHusaumg npoeepsiemas 3.13.12
OTYETHOCTb O cTaTyce KoHgUrypauum 3.8.14
OLleHKa NpoaBUXKEHNS 3.11.9
nepesof B 0TX0OAb! 3.12.10
nepefaya npouecca 3.4.6
nepegernka 3.12.8
nnaH aygura 3.13.6
nnaH Kayecraa 3.8.9
nnaH MeHeKMeHTa KayecTsa 3.8.11
nnaHMpoBaHne KayecTaa 3.3.5
noaTBePXAeHWE NPUrogHOCTM METPONornyeckoe 3.5.6
nonuTunka 3.5.8
nonuTuKa B obnactu kavecTsa 3.5.9
NOSTHOMO4MS MO KOHdMrypauum 3.1.5
NOrHOMO4MS, pacnpedeneHHble No ynpasneHnio KoHdurypaumen (4oNONHNUTENBbHbIN 3.1.5
TEPMUH Ans "NOMHOMOYMS MO KoHurypauun™)

nocTaBLUnK 3.2.5
NMOCTaBLUWK BHELLIHWNIA 3.2.6
notpeduTens 3.24
npasuna AOCTUXEHNS yAOBNETBOPEHHOCTM NOTpebutens 3.9.5
npeacTaBUTENb MO ypPerynnmpoBaHMio COPHbIX BOMPOCOB 3.1.6
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[ata coxpaHeHnus: 01.02.2017

npeTeH3us 3.9.3
npruobpeTeHne KOMMNETEHTHOCTH 3.4.4
nposangep (4ONONHUTENbHBIV TEPMUH ANs "NnocTaBLmK") 3.25
npoBanaep BHELHUA (JONOMHUTENBHBIN TEPMUH ANSA "BHELIHWMI NOCTaBLLuMK") 3.2.6
nporpamma ayauTa 3.13.4
npoayKuus 3.7.6
NpoeKT 3.4.2
NpoeKkTMpoBaHune n paspaboTka 3.4.8
NPoCneXnBaeMoCTb 3.6.13
npoueaypa 345
npouecc 3.4.1
npoLecc n3MepeHns 3.11.5
MYyCB-npoBaigep 3.2.7
paspelleHne Ha OTKITIOHEHWe 3.12.5
paspelleHne Ha OTCTynneHme 3.12.6
pe3ynbTaTtMBHOCTb 3.7.11
pesynbTaTthl AeATENbHOCTU 3.7.8
PEMOHT 3.12.9
puck 3.7.9
PYKOBOACTBO BbICLLEE 3.1.1
PYKOBOACTBO MO Ka4yecTBYy 3.8.8
CcBMAeTerbCTBO ayauTa 3.13.8
CBMOETENbCTBO O0OBLEKTUBHOE 3.8.3
CBsA3b 0OpaTHas 3.91
cucrema 3.51
cuctema nHopmMaLMoHHas 3.8.4
cucTemMa MeHegXKMeHTa 353
cuctema MeHeKMEHTa U3MepPEHNI 357
cuctemMa MeHe)KMeEHTa KayecTBa 3.5.4
CIny4an KOHKPEeTHbI 3.8.15
COBET M0 ynpaBfeHuo KoHUrypauuen (4ononHUTENbHbIN TEPMUH A58 "NOAHOMOYUS Mo 3.1.5
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[ata coxpaHeHnus: 01.02.2017

KOHdurypauunn")

co3aaHune cuctemMbl MeHe)KMeHTa Ka4vecTBa

COOTBETCTBME
ConpoBOXaaroLmmn
cneundmkaums

cpena opraHm3aunm

cTerikxonaep (4ONONHUTENbHLIN TEPMUH ANS "3auHTepecoBaHHas CTOpoHa")

CTOpPOHa 3aMHTepecoBaHHas

cTparteruna

CYLLLHOCTb (ZOMONHUTENbHbLIA TEPMUH Anst "o6bekT")

TpeboBaHne
TpeboBaHWe 3akoHodaTernbHoE

TpeboBaHVe K KayecTBy

TpeboBaHne HopMaTMBHOE NPaBoOBOE

yOOBINETBOPEHHOCTL NOTpebutens
ynyJlieHue

ynyJdlleHne KayecTBa

yny4lleHne NoCTOSHHOE
ynpasrneHue nsmeHeHnsMm
yrnpaBreHue Ka4ecTBoM

ycrnosus Tpyaa

ycnyra

ycnex

ycrnex yCTon4mBbIN

dakTop YenoBeveckun

DYHKLMA MeTponornyeckas
XapakTepucTuka

XapakTepucTuka kadecTsa
XapakTepucTuka metporsormyeckas
uenb

uenb B obnacTtu KayecTea

343
3.6.11
3.13.13
3.8.7
3.2.2
3.2.3
3.2.3
3.5.12
3.6.1
3.6.4
3.6.6
3.6.5
3.6.7
3.9.2
3.3.1
3.3.8
3.3.2
3.3.10
3.3.7
3.5.5
3.7.7
3.7.3
3.74
3.10.3
3.29
3.10.1
3.10.2
3.10.5
3.71
3.7.2
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KCNepPT TexXH N4ecKun

3ANEeMEHT (JONONHUTENbHBLIN TEPMUH Ans "o6bekT")

3 PEKTUBHOCTb

activity
association

audit

audit client

audit conclusion
audit criteria
auditee

audit evidence
audit findings
auditor

audit plan

audit programme
audit scope
audit team
capability
change control
characteristic
combined audit
competence
competence acquisition
complaint
concession
configuration
configuration authority

configuration baseline

configuration control board (admitted term for configuration authority)

3.13.16
3.6.1
3.7.10

AndaBuTHbIN yKasaTernb TEPMUHOB Ha aHIMUACKOM S3bIKe

3.3.11
3.2.8
3.13.1
3.13.11
3.13.10
3.13.7
3.13.12
3.13.8
3.13.9
3.13.15
3.13.6
3.134
3.13.5
3.13.14
3.6.12
3.3.10
3.10.1
3.13.2
3.10.4
3.4.4
3.9.3
3.12.5
3.10.6
3.1.5
3.10.7
3.1.5
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[ata coxpaHeHnus: 01.02.2017

configuration object

configuration management
configuration status accounting
conformity

context of the organization

continual improvement

contract

correction

corrective action

customer

customer satisfaction

customer satisfaction code of conduct
customer service

data

defect

dependability

design and development
determination

deviation permit

dispositioning authority (admitted term for configuration authority)
dispute

dispute resolution process provider (admitted term for DRP-provider)
dispute resolver

document

documented information
DRP-provider

effectiveness

efficiency

entity (admitted term for object)
external provider

external supplier (admitted term for external provider)

3.3.13
3.3.9
3.8.14
3.6.11
3.2.2
3.3.2
3.4.7
3.12.3
3.12.2
3.24
3.9.2
3.9.5
3.94
3.8.1
3.6.10
3.6.14
3.4.8
3.11.1
3.12.6
3.12.5
3.9.6
3.2.7
3.1.6
3.8.5
3.8.6
3.2.7
3.7.11
3.7.10
3.6.1
3.2.6
3.2.6

KoHcynbTaHTINOC

www.consultant.ru

HaeXHas npaBoBas noaaepXxkKa

CrpaHuua 45 un3 52


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

"T'OCT P MCO 9000-2015. HaunoHanbHbI cTaHaapT Poccuiickon
®epepaumn. CnuctemMbl MeHeaXXMeHTa kadecTBa. OCHOBHbIE

NONIOXEHUA U C...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 01.02.2017

feedback

grade

guide

human factor
improvement

information

information system
infrastructure

innovation

inspection

interested party
involvement

item (admitted term for object)
joint audit

management
management system
measurement
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
mission

monitoring

nonconformity

object

objective

objective evidence
observer

organization

3.91
3.6.3
3.13.13
3.10.3
3.31
3.8.2
3.84
3.5.2
3.6.15
3.11.7
3.2.3
3.1.3
3.6.1
3.13.3
3.3.3
3.5.3
3.11.4
3.5.7
3.11.5
3.11.6
3.10.5
3.5.6
3.29
3.5.11
3.11.3
3.6.9
3.6.1
3.71
3.8.3
3.13.17
3.21
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MOJTIOXXEHWNS U CIl... fata coxpaHerus: 01.02.2017
output 3.75
outsource (verb) 3.4.6
performance 3.7.8
policy 3.5.8
preventive action 3.12.1
procedure 3.45
process 3.4.1
product 3.7.6
product configuration information 3.6.8
progress evaluation 3.11.9
project 3.4.2
project management 3.3.12
project management plan 3.8.11
provider 3.2.5
quality 3.6.2
quality assurance 3.3.6
quality characteristic 3.10.2
quality control 3.3.7
quality improvement 3.3.8
quality management 3.34
quality management system 3.54
quality management system consultant 3.1.2
quality management system realization 3.4.3
quality manual 3.8.8
quality objective 3.7.2
quality plan 3.8.9
quality planning 3.3.5
quality policy 3.5.9
quality requirement 3.6.5
record 3.8.10
regrade 3.12.4
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regulatory requirement 3.6.7
release 3.12.7
repair 3.12.9
requirement 3.6.4
review 3.11.2
rework 3.12.8
risk 3.7.9
scrap 3.12.10
service 3.7.7
specific case 3.8.15
specification 3.8.7
stakeholder (admitted term for interested party) 3.2.3
statutory requirement 3.6.6
strategy 3.5.12
success 3.7.3
supplier (admitted term for provider) 3.25
sustained success 3.74
system 3.5.1
technical expert 3.13.16
test 3.11.8
top management 3.1.1
traceability 3.6.13
validation 3.8.13
verification 3.8.12
vision 3.5.10
work environment 3.5.5

Mpunoxexne OA

(cnpaBo4Hoe)
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Cbenepaumw. Cucrembl MeHeIKMEHTa Ka4eCTBa. OcHoBHble D,OKyMEHT npeaocraBneH KoHcynbTaHTINoC
NONOXeHUs n Cn... [ata coxpaHeHnus: 01.02.2017

CBEOEHWA
O COOTBETCTBUMN CCbINOYHbIX MEXAYHAPOOHbLIX CTAHOAPTOB
HALMOHAIBbHbBIM CTAHOAPTAM POCCUNCKOW $EOEPALINA

Tabnuua OJA.1

0O0603HayeHne CreneHb | OBo3Ha4YeHWe M HAMMEHOBaHUE COOTBETCTBYIOLLENO HALMOHAIbHOIO
CCbIJTOYHOrO COOTBETCTB ctaHgapTa Poccuiickon ®eaepaunm
MeXAyHapOoAHOro us
cTaHgapTa
ISO 9001:2015 IDT FTOCT P NCO 9001-2015 "CucteMbl MeHemMKMEHTa KadecTsa.
TpeboBaHus"
ISO 14001:2004 IDT FTOCT P MCO 14001-2007 "CuctemMbl 3KOMNOrM4ecKoro MeHepKMeHTa.

TpeboBaHMsA 1 pykoBOACTBO NO MPUMEHEHUIO"

ISO 50001:2011 IDT TOCT P WMCO 50001-2012 "Cucrtemsbl 3HEepreTM4ecKoro
MeHempKkMeHTa. TpeboBaHUA 1 pykOBOACTBO MO NPUMEHEHMIO"

ISO 9004:2009 IDT FTOCT P WCO 9004-2010 "MeHemXMeHT Ond  OOCTUXKEHUS
YCTOMYMBOTO  ycnexa  opraHusauuu. Mogoxonq Ha  ocHoBe
MeHeIKMeHTa KayecTea"

ISO 10001:2007 IDT OCT P NCO 10001-2009 "MeHeoXMeHT KayecTtBa.
YOoBnNeTBOPEHHOCTb MNoTpedbuTenen. PekomeHgauun no npaBunam
nosegeHus ang opraHnsaumin”

ISO 10002:2014 *
ISO 10003:2007 IDT OCT P NCO 10003-2009 "MeHegXMeHT KayecTBa.
YOnoBNeTBOPEHHOCTb notpebutenen. PekomeHaauum rno

yperynmpoBaHuio CnopHbIX BOMPOCOB BHE opraHmsaumn”

ISO 10004:2012 *

ISO 10008:2013 IDT rN,CtT P KUCO 10008-2014 "MeHegXMeHT KayecTBa.
YpoBneTBOpeHHOCTb noTpebutenen. PykoBogsuwime ykasaHus Mo
3MEKTPOHHbIM  TOProBbIM CAENKaM MeXay pUaNYecKuMn U
dumamyeckmmn nuuammn”

ISO 10012:2003 IDT FTOCT P NCO 10012-2008 "MeHemxMeHT opraHmdauun. Cucrtembl
MeHeMKMeHTa usmepeHu. TpeboBaHMs K npoueccam M3MepeHun |
n3ameputensHoMy obopyaoBaHuio"

ISO 19011:2011 IDT FTOCT P NCO 19011-2012 "PykoBoAsiluMe YyKasaHUs MO ayauTy
CUCTEM MEHemKMeHTa"

ISO 10005:2007 TOCT P WCO 10005-2007  "MeHeOXMeHT opraHusaumn.
PykoBoasiLue ykasaHusi no nnaHMpoBaHuto kadectea"

ISO 10006:2003 IDT FTOCT P NCO 10006-2005 "CucTtembl MeHemXMeHTa KadecTea.
PyKkoBOACTBO NO MEHEKMEHTY KayecTBa Npu NpPoekTupoBaHmn"

ISO 10007:2003 IDT TOCT P WCO 10007-2007 "MeHegXMeHT opraHusaumm.
PykoBogsLme ykasaHusa no ynpasneHuto KoHdurypauuen"

ISO 10014:2006 IDT TOCT P MCO 10014-2008 "MeHexMeHT opraHusauuu.
PykoBogsLiue ykasaHus no JOCTUXKEHMIO 3KOHOMMYECKOro adhdekTa
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B CUCTEME MEHEeIKMEHTa KavecTea"

ISO 10015:1999 IDT TOCT P KWCO 10015-2007 "MeHegXMeHT opraHusaumm.
PykoBogsiiue ykasaHmsa no obydyeHuio”

ISO 10018:2012 IDT TOCT P ICO 10018-2014 "MeHeXMeHT KadecTBa. PykoBogsiime
yKasaHusi N0 BOBNEYEHNIO PAabOTHUKOB U MX KOMMNETEHTHOCTU"

ISO 10019:2005 IDT OCT P WNCO 10019-2007  "MeHeaxMeHT opraHusauuu.
PykoBoACTBO NO BbIOOPY KOHCYNbTAHTOB MO CUCTEMaM MEHEeKMEHTa
KayecTBa 1 UCMOMb30BaHUIO UX ycnyr"

ISO/TR 10013:2001 IDT TOCT P NCO/TO 10013-2007 "MeHemXMEHT  opraHusauuu.
PykoBoACTBO MO  [OKYMEHTUMPOBAHUIO CUCTEMbI MEHEeKMeEHTa
kayecTtBa"

OkoHuaHue Tabnuupbl JA.1

O6o3Ha4veHne CteneHb | O603Ha4YeHne N HaMMeHOBaHNEe COOTBETCTBYHOLLErO HaLMOHabHOro
CCbIfIOYHOrO COOTBETCTB ctaHgapta Poccuiickon ®epepatimu
MeXOyHapO4HOro ns
cTangapTa
ISO/TR 10017:2003 IDT TOCT P WCO/TO 10017-2005 "Cratuctmyeckue  MeTodbl.
PykoBoacTteo no npumeHeHuto B cootsetcteum ¢ F[OCT P NCO 9001"
ISO/TS 16949:2009 IDT [OCT P NCO/TY 16949-2009 "Cuctembl MeHemKMeHTa KadyecTsa.
Ocobble TpeboBaHMa no npumeHennto WCO  9001:2008 B
aBTOMOOUNBHOWN MPOMBILLIIEHHOCTU U OpraHn3auusix, NpPou3BoasALLMNX
COOTBETCTBYIOLLME 3anacHble YacTun"
ISO 31000:2009 IDT [OCT P NCO 31000-2010 "MeHemXmeHT pucka. [MpuHumnbl un
pykoBOACTBO"
ISO 1087-1:2000 *
ISO 3534-2:2006 *
IEC 60050-192:2015 *
ISO Guide 73:2009 IDT [OCT P 51897-2011/PykoBoactBo  MCO 73:2009 "MeHemKmeHT
pucka. TepMuHbl 1 onpegeneHuns”
ISO 704:2009 IDT FOCT P NCO 704-2010 "TepmuHornorudeckas pabota. lMpuHumMnbl n

meTtoabl"

<*> CoOTBETCTBYIOLIMIA HaLMOHarbHbIA CTaHOapT oTcyTcTByeT. [lo ero yTBepkAeHusi pekoMeHayeTcs
Ucnonb3oBaTb MNepeBofd Ha PYCCKUA S3blK OaHHOIO MexayHapodHoro cTtaHaapTa. [lepeBog AaHHOro
MeXOyHapoAHoro cTaHaapTa Haxoautca B dPegepanbHOM MHAOpPMaLMOHHOM doHae
pernameHToOB 1 CTaHOApPTOB.

TEXHUYECKUX

MpumeyaHue - B HacTosiwen Tabnvue Mcnonb3oBaHO criefylollee YCNoBHOE 0003HAYeHUEe CTeneHu
COOTBETCTBUSI CTaHAAPTOB:
- IDT - ngeHTn4YHbIE CTaHOapPThI.
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YOK OKC 03.120.10 T59 OKCTY 0025
658.562.014:006.354

KnioyeBble croBa: cucTeMa MeHepKMeHTa KayecTBa, MOHATUA U MPUHLMMNBI MeHemKMeHTa KadyecTBa,
NpoLeCcCHbIV Noaxon, TePMUHbI U onpeaeneHus
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