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[arta BBegenna 1 mapta 2006 r.
BeeaeH Bnepsble

MHdopmauma 06 M3MEHEHUsAX K HacToswemy craHgapty nybnvkyeTcda B eXerogHo M3gaBaemMom
WHGOPMaLUMOHHOM yKasaTerne "HaunoHanbHble cTaHgapTbl”, @ TeKCT M3MEHEHUN U NOMPaBOK - B €XeMeCA4YHO
n3gaBaemblXx MHOPMAUMOHHBLIX yKasaTensax "HauuoHanbHble cTanHgapTel'. B criyyae nepecmoTpa (3aMeHbl)
UNn OTMEHbI HACTOsILLEro CTaHgapTa COOTBETCTBYHOLLEE yBeAoMIieHue byaeT onybrmMkoBaHO B €XeMeCSYHO
nsgasaemMoMm MHpopmaunoHHoMm ykasatene "HauwmoHanbHble ctaHgapTol". CooTBeTcTByOWAs MHOPMaUMS,
YBEAOMSIEHNA M TEKCTbl pasMeLlalTcs Takke B MHOPMALMOHHOW cucTtemMe oOLero nonb3oBaHusS - Ha
oduumnanbLHOM canTe HaumoHanbHoro opraHa Poccuiickon ®efepauum no ctaHaaptTusaumm B cetn HTepHeT

BBepeHune

HacTtoswuin ctaHgapT ycTaHaBnuBaeT MOpsOoK cepTUdUKauum CUCTEM MeEHeKMeHTa KayecTBa Ha
cooTBeTcTBME TpeboBaHuam FOCT P UCO 9001 B Cucteme ceptudpmkaumm NOCT P.

Hactosiwun crtaHoapT paspaboTaH Ha OCHoBe pekoMeHaauui no cepTudmkaumm P 50.3.005-2003
"Cuctema ceptudpmkaumm NOCT P. Peructp cuctem kadectsa. BpemMeHHbI nopsaok cepTudmkaumm CUcTem
MeHekMeHTa kadectBa Ha cootBeTcTBue OCT P MCO 9001-2001 (MCO 9001:2000)" u y4mTbIBAET OMbIT
NCMOMb30BaHNA YKa3aHHbIX PEKoOMeHZauun B MpakTuke paboT no cepTudukauum CUCTEM MEeHeOXMeHTa
KayecTBa.

B HacTosiLLeM cTaHgapTe ydTEHbl TaKKe NOMOXEHUS CneayoLwmnx JOKYMEHTOB:

PykoBogsawme ykasaHus MexgyHapogHoro dopyMa no akkpegutaumm (M®A) (International
Accreditation Forum Inc.) no npumeHenunto PykoBogctea MCO/MBK 62, naa. 2, 2001 r.

MeTtognueckmn gokymeHt MCO/TK176/T1K2, N 665 ot 06.12.2003 "PekomeHgauumn no UCcnonb3oBaHuio
1.2 "Mpumerenne" MCO 9001:2000".

1 O6bnacTb NnpUMeHeHus

Hactoawuin ctaHpapT yctaHaeBnumsaeT NOpsSAoK cepTuduKauum CUCTEM MeHedXMeHTa KadvecTBa Ha
cootBeTtcTBMe TpeboaHuam FOCT P NCO 9001 B Cucrteme ceptudumkauum FOCT P. CtaHgapT npegHasHadveH
ONnst MPUMEHEHMSI opraHamMu Mo cepTudUKaumMM CUCTEM MeEHeKMeHTa KadecTBa (ganee - opraHamu Mo
ceptucpukaummn) Cuctembl ceptudukaumm [OCT P, opraHusaumsmu, npeTeHayowmMMn Ha nonyyYeHve
cepTugmKata COOTBETCTBUSI CUCTEMbl MEHEMKMEHTa KayecTBa, OpraHusaumsamMu - aepxaTensamu Takux
cepTMdUKaToB.

2 HopmaTuBHbIe CCbISIKN

B HacTosiLeM cTaHgapTe UCMONb30BaHbl CChINKM Ha creyrolime cTaHaapTbl:

FOCT P UICO/MBK 62-2000 O6wune TpeboBaHua K opraHam, OCYLLECTBASIOWMM OLEHKY U
cepTudmKaLmIio CMCTEM KayecTBa

FOCT P NCO 9000-2001 (MCO 9000:2000) CucteMbl MeHegkMeHTa kadecTBa. OCHOBHbIE NOMNOXEHUS
1 cnosapb

FOCT P NCO 9001-2001 (MCO 9001:2000) Cuctembl MeHemXMeHTa kavecTBa. TpeboBaHUs

FOCT P NCO 9004-2001 (MCO 9004:2000) Cuctembl MeHemXMeHTa KayecTtBa. PekomeHgauum no
YNyYLIEHWIO OEATENBHOCTU

FOCT P NCO 19011-2003 PykoBoasLime ykasaHus No ayauTy CUCTEM MEHEeKMeEHTa kadecTtBa u/mnm
CUCTEM 3KOJIOIMYECKOrO MEHEKMEHTa

MpumeyaHue - [pM MOMbL30BaHUMM HACTOSALWMM CTaHAApPTOM LenecoobpasHo MNpoBepuTb OencTBuEe
CCbINTOYHbLIX CTaHOapToB B MH(OPMaLUOHHOW cucTeme oO6Llero nonb3oBaHWs - Ha oduumManbHOM caunTe



HauunoHanbHoro opraHa Poccuiickonn ®epgepauumn no craHaapTM3auun B CeTUM VIHTEpPHET MM MO eXerogHo
n3gaBaemMoMmy MHMOPMAaLMOHHOMY YykasaTento "HauuoHanbHble cTaHgapThl", KOTOpbIA OnyGrvKoBaH Mo
COCTOsIHMIO Ha 1 sHBapsl TeKywero roga, W MO COOTBETCTBYHWLUM EXEMECAYHO M3OaBaAEMbIM
WHPOPMALIMOHHBLIM YKa3aTensam, onybrMKOBaHHbIM B TeKyllemM rogy. EcCnmu cChinOYHbI LOKYMEHT 3aMeHeH
(n3mMeHeH), TO npu NOMb30BaHMM HACTOSLMM CTaHAApPTOM CriefyeT pPyKOBOACTBOBATLCS 3aMEHEHHbIM
(M3MEHEHHbIM) OOKYMEHTOM. Ecnu CCbInoYHbIN JOKYMEHT OTMeHeH 6e3 3ameHbl, TO NOMoXeHue, B KOTOPOM
[aHa ccbifika Ha Hero, NPUMEHSIETCS B YacCTu, HE 3aTparnBatoLLEN 3Ty CCbISIKY.

3 TepMuHbI 1 onpegeneHus

B HacTosilwem ctaHgapTe npumeHeHbl TepMuHbl o FOCT P MCO 9000 n TOCT P UCO 19011, a Takke
cnegyloLwmne TeEpMUHbI C COOTBETCTBYHOLLUMMUN ONpeaeneHnsamun:

3.1 cuctema MeHepgXMeHTa Ka4vectBa: Cucrema MeHeKMEHTa Ons PYKOBOACTBA U yrpaBreHus
opraHusaumern NPUMEHUTENBHO K Ka4ecTBy.

3.2 anemMeHTbl cuUCTeMbl MeHeMKMeHTa KadecTBa: CocTaBHble 4YacTW CUCTEMbI, TpeboBaHWUst K
KoTopblM ycTaHoBneHbl B nyHktax [OCT P MCO 9001, He pasgeneHHbIX Ha MOAMYHKTbl C LMU(POBLIM
0603HayYeHneM.

MpumeyaHue - [laHHOe onpegeneHne NPUBOAMTCA TOMbKO ANS Uenen ceptudukaumm CUCTEM
MeHeI)KMeHTa Ka4ecTBa.

3.3 3aka3umk: OpraHusaums, obpaTuBLIasica B opraH No ceptudukaumm C 3asBKOW Ha NpoBeAeHue
paboT no cepTudmKaumMm cMCTeEMbl MEHE)KMEHTA KayecTBa.

3.4 aygut [npoBepka]*: Cuctematmyeckuin He3aBNUCUMbINA U JOKYMEHTUPOBAHHBINA MPOLECC NOMYyYEHUS
CBMOETENbCTB ayauta U OOBEKTMBHOrO WX OUEHMBAHUSA C LENbl YCTAHOBIEHWS CTENEHW BbINOMHEHNS
COrnacoBaHHbIX KpUTEPUEB ayanuTa.

MpumeyaHus

1 BHyTpeHHVe ayauThbl, Ha3blBaeMble ayautaMmyu nNepBov CTOPOHbI, MPOBOAMT ANS BHYTPEHHUX Lernen
cama opraHu3aums unu oT ee UMEHW gpyras opraHudaums. PesynbTaTbl BHYTPEHHEro ayguTta MoryT CnyXutb
OCHOBaHMeM Ans Aeknapaumm o cooTBeTCTBMM. BO MHOrmMx cnydvasix, OCOGEHHO Ha MarnbIX NpeanpuaTusx,
ayauT JOMMKEeH NpoBoAMTLCA crneunanucTamn (NigbMu, He HECyLUMMU OTBETCTBEHHOCTb 3a MPOBEPSEMYIO
0eATenbHOCTb).

2 BHelwHWe ayauTbl BKITOYAOT ayAuThl, Ha3biBaeMble ayaMTamn BTOPOW CTOPOHbI U ayauTamMu TpeTbewn
CTOPOHBI.

AyouTbl BTOPOM CTOPOHbI MPOBOASAT CTOPOHbI, 3aMHTEPECOBaHHbIE B AEATENbHOCTU MNpeanpusaTus,
Hanpumep, notpebutenu wunu Apyrue nuua oT MX MMEeHW. AyauTbl TPeTbel CTOPOHbl NPOBOAAT BHELUHWE
He3aBWCHMble OpraHn3auun. AT opraHnsauum NPoBOAAT CEPTUdUKALMIO UM PErMcTpaumio Ha COOTBETCTBUE
TpeboBaHusiM, Hanpumep, TpeboBaHuam FTOCT P MCO 9001 n TOCT P MCO 14001.

3 Ayant cucteM MeHemKMeHTa KayecTBa M 3KOMOMMYECKOro MeHeKMEeHTa, MpOBOAUMbIV
OOHOBPEMEHHO, Ha3bIBaOT KOMMIEKCHBbIM ayaUTOM.

4 Ecnu ayaut npoBepsiemMon opraHusauum npoBogaT OAHOBPEMEHHO HECKOMbKO OpraHumsauuin, Takon
ayauT HasbiBalOT COBMECTHbIM.

3.5 npoBepsiemas opraHusauma: OpraHusauus, nogsepratoLlascs ayguTy.

3.6 nporpamma ayauta: COBOKYMHOCTb OAHOIMO WSIM HECKOSNbKMX ayauToB, 3anfiaHMPOBaHHbIX Ha
KOHKPETHbIN Nepuos BpEMEHU M HaNPaBfeHHbIX HA JOCTUXXEHNE KOHKPETHON LEnu.

MpumeyaHue - MNporpamma ayauTa BKIOYAET BCHO AEATENbHOCTb, HEOOXOANMYIO OANs NNaHMPOBaHMS,
opraHu3aumm u NpoBeAEHUS ayanTOB.

3.7 nnaH ayauTa: OnucaHne OeATeNbHOCTM U MEPONPUATUIA MO NPOBEAEHUIO ayanTa.

3.8 kpuTtepun ayauta: CoBOKYNHOCTb NONUTKKN, NpoLeayp unm TpedoBaHuin.

MpumevaHue - Kputepun ayguta MCNoOmb3ylT ANS COMOCTaBlIEHUss C HUMW CBUAETENbLCTB ayauTa,
npueegeHHbix B FOCT P CO 19011.

3.9 cBuaeTenbCcTBa ayauTa: 3anucu, U3noxeHne akToB Unu Apyrasi HopMaLus, KOTopble UMET
OTHOLLEHME K KpUTEPUAM ayamTa U MOryT ObiTb MPOBEPEHSI.

MpumevaHue - CBugetenbcTBa ayguta MOryT OblTb Ka4eCTBEHHbIMWM WM KOSIMYECTBEHHLIMU B
cootBeTcTBMM € TpebosaHuammu FOCT P MCO 19011.

3.10 BbiBoabl [HabniopeHus] ayaumta: PesynbrarT oOueHKM cobpaHHbIX CBUAETENbCTB ayauTa Ha
COOTBETCTBME KPUTEPUSM ayauTa.

MpnmeyvaHue - BbiBogbl ayamMTta MOryT ykasbiBaTb Ha COOTBETCTBME UITM HECOOTBETCTBME KPUTEPUSIM
ayauTa unm Ha Bo3MoXXHOCTK ynydwenunsi no FTOCT P CO 19011.



3.11 obnacTtb ayauTta: CogepxaHue v rpaHnlbl ayauTa.

MpumeyvaHue - O6nacTb ayauTa 0ObIMHO BKMOYAET MECTOHAXOXAEHME, OPraHN3aLNOHHYO CTPYKTYpY,
BMObl [OEATENbHOCTM M MPOLECCOB, a TakKe OXBaTblBAEMbIA MEPUOL BPEMEHUM B COOTBETCTBUM C
FOCT P NCO 19011.

3.12 3kcnepTt [ayauTop] no cepTudMKauum cucTteM MeHeI)KMeHTa Ka4decTBa: OKChepT,
nonyumBwui B Peructpe Cuctembl ceptudukauum nepcoHana degepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuio 1 METPONOrMN cepTUduKaT Ha NpaBo NPOBEAEHUSI ayauTa CUCTEM MEHE)KMEHTa KayecTBa.

3.13 komuccua: OgvH MM HECKONbKO 3KCMEPTOB, MPOBOASALUMX ayAuT, U TEXHUYECKME ISKCMepThbl,
npvBnekaemMble Npyu HE0O6XOANMOCTH.

MpumeyaHus

1 OgHoro 13 aKCNepToB Ha3Ha4valoT npeaceaaTenem KOMUCCUN.

2 lMpencepartenb KOMUCCUMU OOMKEH UMETb ONbIT y4acTUA HE MeHee YeM B TpeX MosHbIX (He meHee 15
OHel) ayouTax B KayecTBe 3Kcnepta Mo cepTudmkaumm CUCTEM MeEHEKMEHTa KadectBa u obnagatb
HaBblkamMu, HeobxoauMbIMK Anst 3 EKTUBHOIO PyKOBOACTBA KOMUCCUEN B MpoLiecce ayanTa.

3 B xomuccmio gonyckaeTcs BKNIOYaTbh CTaXEPOB.

3.14 TexHM4Yeckun akcnept: Jlnuo, obnagatollee cneumanbHbIMU 3HAHUAMU UK OMbITOM paboTbl C
0ObeKTOM, NoaBEPraemMbiM ayauTy.

MpumeyaHus

1 CneuuwanbHble 3HaHMS WM OMbIT BKIHOYAKT 3HAHWS UMW OMbIT NMPUMEHUTENBHO K OpraHu3auuu,
npoLeccy unu gesTenbHOCTW, MOABEPraemMon ayanTy, a Takke 3HaHWe A3blka UK KyrbTypbl CTPaHbl, B KOTOPOR
NpOBOANTCS ayauT.

2 TexHU4ecKku aKCnepT He MMeeT MOSTHOMOYUIA 3KCMepTa B KOMUCCUM B COOTBETCTBUM C TPeOOBaHUAMU
FOCT P NCO 19011.

3.15 pepxarenb ceptudukaTa: OpraHusauus, Ha Ybe UMS BbidaH cCepTUdUKaT COOTBETCTBUS.

3.16 KOMNETeHTHOCTb: [1pOsBNEHHbIE NMYHbIE KA4YeCTBa M BblpaXXeHHAsi CMOCOOHOCTb MPUMEHSTb
CBOW 3HaHWS N HaBbIKWN.

3.17 cooTBeTCTBME: BhiNnONHeHne TpeboBaHus.

MpumeyaHue - YcrtaHoBneHHeiM TpeboaHnem no [OCT P UCO 9001 cumtaioTr nobyio Hopmy,
BBEZEHHYI0 MOJanbHbIM rrarosioM "gormkeH".

3.18 HecooTBeTCTBUE: HeBbiNonHeHne TpeboBaHuS.

3.19 3HauuMTenbHoe HecooTBeTCTBME (KaTteropua 1): HecooTBeTCTBME CUCTEMbI MEHEOXMEHTa
KayecTBa, KOoTopoe C GOMbLUOA BEPOATHOCTbLIO MOXET MOBMeYb HEBbINOMNHeHWe TpeboBaHwi noTpebuTenen
n/vnu obszaTenbHbIX TpeBGOBaHUIA K NPOAYKLMM.

MpumeyaHue - K 3HaUMTENbHLIM HECOOTBETCTBUSIM MOXET OblTb OTHECEHO OTCYTCTBME 3M1EeMEHTA UNn
COBOKYMHOCTMW 3NIEMEHTOB CUCTEMbI U/UMN OTCYTCTBUE MUX PE3YNbTAaTUBHOIO (OYHKLIMOHUPOBAHMSI.

3.20 manos3HauuTenbHoe HecooTBeTcTBUE (KaTeropusa 2): OTaenbHOe HecucTeMaTuyeckoe
ynyleHve, owmnbka, HegodeT B (PYHKLUMOHNPOBAHMU CUCTEMbI MEHEMXXMEHTA KayecTBa Unn B JOKYMeEHTauuu,
KOTOpble MOIyT NMPUBECTU K HEBLIMONIHEHMIO TpeboBaHWi noTpebutens n/unu obssaTenbHbIX TpeboBaHMM K
NPOAYKUUN, UMM K CHWXKEHUIO Pe3ynbTaTUBHOCTM (DYHKUMOHMPOBAHMSA 3reMeHTa (COBOKYMHOCTM 3M1EMEHTOB)
CUCTEMbl MEHEKMEHTA KavyecTBa.

3.21 yBepgomneHue: CBnOeTensCTBO ayauTa, He HOCsILLEe XapakTep HECOOTBETCTBUSA U rKCMpyemoe
C Llenblo npeaoTBpaLleHnsa BO3MOXHOrO HECOOTBETCTBUS.

3.22 obnactb NPUMMEHEHUA CUCTeMbl MeHeMKXMeHTa kayectBa: COBOKYMNHOCTb BMAOB MpoOOyKuUuW
(ycnyr) n npoLeCccoB NX XXU3HEHHOTO LKA, OXBaTbiBAEMbIX CUCTEMOM MEHEMXKMEHTA KayeCTBa.

3.23 o6nactb ceptudukaumm: O6nactb NPUMEHEHUS CUCTEMbI MEHE)KMEHTA Ka4yecTBa, 3asBnsiemas
3aKka3yMKkoM WM noATBepXaaemas opraHoMm no cepTudmkaLmMm ¢ y4eToM A0NYyCTUMBIX UCKMIOYEHUn cornacHo 1.2
FOCT P NCO 9001.

4 Lenu npoBeneHuA CepTVI(*)VIKaLIMVI CNCTeM MeHe)KMeHTa Ka4yecTBa

Mpn npoBepeHun/no pesynbtatam cepTMdUKauMmM CUCTEM MeHekMeHTa kadectBa (ganee - CMK)
onpenenstoT:

- cTeneHb cooTBeTCcTBMS CMK npoBepsiemoit opraHusaumm tTpedosannsm FTOCT P MCO 9001,

- pesynbTtatuBHocTs CMK.

5 TpeGoBaHusA K YyCITIOBUSIM NpoBefeHusa cepTudmkaumm



5.1 Pabotbl no ceptudukaumm CMK npoeogat B cootBetctBUM ¢ [OCT P UICO/MBK 62,
FOCT P MCO19011 wmn HacToAwMM CcTaHOapTOM akkpeautoBaHHble B cucteme [OCT P opraHbl no
cepTMduKaumm cuctem KavecTsa.

5.2 Ycnosnem npoBegeHus ceptudmkaumm CMK aBnsieTcs Hanvume B opraHu3aumm JOKYMeHTanbHO
odopmIieHHoM 1 BHeagpeHHon CMK.

5.3 K pabote no ceptudukaumm CMK npuBnekaroT skcnepToB (ayaMToOpoB) No cepTudmkauum cuctem
KayecTBa, 3aperMcTpmpoBaHHbix B Pernctpe Cuctemel cepTudunkaumm nepcoHana degepanbHOro areHTCTea no
TEXHUYECKOMY PErYNIMPOBAHUIO N METPOSOrMK, U, NP1 HEOBXOOUMOCTU, TEXHUYECKUX SKCNEPTOB.

5.4 Ob6nacte npumeHeHus CMK onpepensieT u 3asBndeT 3akas3uuk, obnactb ceptudpmkaumm CMK
onpegensieT opraH no ceptudmkauum No pesynbtatam aygura.

6 O6beKkTbl ayauTa

6.1 OObekTbl ayamTa npu ceptudmkaumm CMK

Mpu ceptndukauumn CMK obbektamu ayanta aBnsioTCS:

- obnactb npumeHeHus CMK;

- COOTBETCTBME KayecTBa Mpoaykumm TpeboBaHuaM notpebutenen u obssaTtenbHbiM TpeboBaHMAM K
3TOW NPOAYKUMM;

- MONTHOTa U TOYHOCTbL oTpaxeHus TpeboaHu FTOCT P CO 9001 B gokymeHTauun Ha CMK;

- (yHKUMOHMpoBaHue npoueccoB CMK B oOTHOWeEHMM aKTMYECKOTO BhINOMHEHUS TpeboBaHwum
OOKyMeHTaumm cuctembl 1 obecneyermns pesynbtatmsHoctn CMK.

6.2 Npoepka obnactn npumeHeHms CMK

Mpn npoBepke obnactn npumeHeHus CMK aHanmsupyoT obnacTb, OnpenerieHHyr B 3asBKe Ha
ceptudukaumo CMK.

[poBepstoT:

a) BCe N BMAbI NPOAYKLUUN N MPOLIECCHI XM3HEHHOTO LIMKNa, YKa3aHHbIe B 3asBke, oxBaTbiBatoTcst CMK;

©) npaBoMepHOCTb WucknoYeHun u3 Tpebosavmh k CMK opraHusaumm TpeboBaHwi pasgena 7
FOCT P NCO 9001 k npoueccam XU3HEHHOro LMKna NpoayKumMmn, ecrnv Takue UCKIMIYEHNS yKka3aHbl B 3asiBKe B
cooteetcTBumM ¢ 1.2 FTOCT P ICO 9001.

AHanm3 UWCKIMIOYEHUA NPOBOAAT AN  KaXOoro Buaa NPOAYKUMKW, YKa3aHHOrO B 3asiBke Ha
cepTucukaumio. MNMogpobHoe OBOCHOBAHWE TaKUX WCKMYEHU [OIMKHO ObliTb JaHO B COOTBETCTBYIOLLEM
pasgerne pykoBoACTBa MO KayecTBy.

HenpaBomepHoe wuckniodeHne tpebosaHum pasgena 7 FTOCT P MCO 9001 k CMK wvnn uckntoueHne
Tpebosanui gpyrux pasgenos FOCT P MCO 9001 paccmaTpuBaeTcsl Kak HECOOTBETCTBYE.

lMpoBepka u aHanm3 obnactu npumeHeHuss CMK MOXeT OCyleCTBNATbCA Ha MPOTSHKEHUU BCEro
npovecca cepTudukauuu.

MpumeyaHue - OpraHum3auusi He OOSPKHA UCKoYaTte M3 obnactm npumeHeHnss CMK npouecchl
KM3HEHHOTO LMKNa npoaykuuu, BRMsIOLLME Ha COOTBETCTBME MPOAYKUMM YCTaAHOBMEHHbIM TpeboBaHMAM, MK
Opyrvue npoLecchl, KOTOpble OCYLLIECTBMNSAET camMa OopraHusauusa unum nepefaeT (nopyyaer, 3akynaeTt) opyrum
opraHu3auusm B COOTBETCTBMM C LOroBopamu (KOHTpakTamm) unm apyrumm obsasatenscrTeamu.

6.3 [lpoBepka W oueHKa COOTBETCTBUS KavecTBa npoaykumu TpeboBaHusM noTpebutenen wu
obsAsaTensHbIM TpeboBaHUsaM

CooTtBeTcTBME KavyecTBa NPOAYKUMM YCTaHOBMNEHHbIM TPEOOBaHNAM OLIEHNBAOT HA OCHOBE:

- OaHHbIX O TpeboBaHUSIX, OTHOCSALUMXCA K MPOAYKUUW, KOTOpble OpraHv3auus OOfKHa BbINOMHATb
(7.2.1; 7.2.3, nepeuncnerus a) - 8) FOCT P NCO 9001);

- pesynbTaTOB aHanu3a [JaHHbIX, KacallMxca yOoBreTBOpeHHocTu notpebutenen (5.6.2,
nepeyncnexue 6); 5.6.3, nepeuncnenue 0); 7.2.3, nepeuncnenne B); 8.2.1, TOCT P NCO 9001);

- OaHHbIX O KayecTBe MPOOYKUWMW, MOMYyYEHHbIX OT OpraHu3auun, YNONHOMOYEHHbIX OCYLLECTBNATb
rocygapCTBEHHbIN KOHTPOSb 1 HAA30p 3a Ka4eCTBOM MPOoayKUUK;

- OAHHBIX MOHUTOPWUHIa 1 M3MEPEHUIN NPOAYKLUN Ha CTaausaxX ee XU3HEHHOro LUKNa, yka3aHHbIX B 8.2.4
FOCT P NCO 9001.

MpumeyaHus

1 Ceptudmkauma CMK He npegycmaTtpuBaeT NpoBeaeHne cneynanbHO 3aniaHMpoBaHHbIX UCTbITAHUR,
aHanusa unu u3aMepeHnin nokasaTenen kavyecTsa NpoayKkumMmn. Ecrnm y uneHoB KoMUCCUM BO3HUKAIOT COMHEHNS B
KayecTBe NpPOAYKUMM WM [JOCTOBEPHOCTW MNPOBOAMMBIX MWCMbITAHUWA, 9JKCMEepTbl MOryT Yy4vacTBOBaTb B
UCMbITaHWAX NPOAYKLUUW, MPOBOAUMBIX MPOBEPSIEMON OpraHv3aLumen.

2 Ecnn B cootBeTcTBUM C gencTteyowmMm B Poccuiickon  ®epepauumn  3akoHoO4aTENLCTBOM
NMPUMEHUTENBHO K NpoAykuMu (ycrnyram) npeabsaBnsioT obssatenbHble Ans cobnogeHus TpeboBaHus,
YCTaHOBIEHHbIE TOCYAAPCTBEHHBIMM CTaHZapTaMu WM APYrMMUM HOPMaTMBHLIMU JOKYMEHTamu, TO Mpu
ceptudukaumm CMK npoBepstoT, MOXET N1 CUCTEMA KOHTPOIIS M UCMbITAHUIA KadecTBa NPOaYyKLUUKN NPOBEPATb



cobntogeHne aTux TpeboBaHUA.

6.4 Npoeepka cooTBeTCTBMA AokyMeHTaumm CMK tpebosaHmsam FTOCT P ICO 9001

6.4.1 Komnnekt  gokymeHtauum CMK  pgomkeH  cooTBeTcTBoBaTb  TpeboBaHusam  4.2.1
FOCT P MCO 9001. Tllpu npoBepke copepXaHus [OOKYMEHTauuu aHanuaunpylT, Bce 5im TpeboBaHus
FOCT P NCO 9001 k gokymeHTaumm yuteHbl B CMK.

6.4.2 OpraH no cepTUUKaLMM O0JDKEH NMPOBEPSATb COOTBETCTBME MOMUTMKM M Uenen B obnactu
kayecTtBa TpeboBaHuam 5.3 n 5.4.1 TOCT P NCO 9001 coOOTBETCTBEHHO.

6.4.3 OpraH no cepTudmkaLumm NpoBEPSIET PYKOBOACTBO MO KayecTBy Ha COOTBETCTBME TpeboBaHUAM
4.2.2 TOCT P NCO 9001, yumTbiBast Npyu 3TOM, YTO CTaHOAAPT COAEPXKUT MUHUMANbHO Heobxoaumbl ob6bem
TpeboBaHWi K pyKOBOACTBY MO KayecTBy.

dakTnyeckne obbem, CTPYKTYpPY M CoAepXaHUe PYKOBOACTBA MO KavyecTBy onpenenseT nposepsiemast
opraHusauums.

MpumeyaHue - O6beM, CTPyKTypa M copep)kaHue PyKOBOACTBA 3aBUCAT OT pasMepa W Cneumndukm
AesTenbHoCcT opraHusauun. Hebonblumne opraHnsauumn (Manbsle NpeanpusiTuss) MOryT BKOYaTb B PYKOBOACTBO
onncaHme BCeN CUCTEMbI MEHEKMEHTA Ka4yeCcTBa, a TakKe BCe JOKYMEHTUPOBaHHbIE npolenypbl, Tpebyemblie
FOCT P NCO 9001 nnn HacTosawmum ctaHgapTom. [ns KpynHbIX KOMMaHUI, BO3MOXHO, NOTPebyeTCA HECKOMBbKO
PYKOBOACTB MO KayecTBy, AENCTBYIOLWUX MO Mepapxmm ynpaBrneHus KoMnaHnen (BO3MOXHO, Ha HaUMOHarnbHOM,
pervoHanbHOM 1 ApYrMX YPOBHSX).

6.4.4 lNpoBepsAT HanNn4Me JOKYMEHTOB, HEO6XOOMMbIX OpraHu3auum ans obecneveHms 3OPEKTUBHOTO
NNaHMpoBaHWsi, OCYLLECTBIIEHNSI NMPOLIECCOB W YNPaBAeHU UMMU.

6.4.5 [lpoBepsoT HanmuumMe criegylowmx obAsaTenbHbIX AOKYMEHTMPOBAHHBIX Mpouedyp M Ux
cooTtBeTcTBME TpeboBaHusMm cneaytomx nyHktos FOCT P MCO 9001:

- ynpaBneHue gokymeHtaumen - 4.2.3;

- ynpaBneHue 3anucamu - 4.2.4;

- BHYTPEHHUe ayauTsl - 8.2.2;

- ynpaBneHue HeCOOTBETCTBYIOLLEN npoaykuuen - 8.3;

- KOppekTupytoLme aencTeus - 8.5.2;

- NpegynpexgaroLime gencreus - 8.5.3.

MpumeyvaHue - [onyckaetca obbeguHsTb Npoueaypbl N0 HECKOMbKMM BMAaM OEATENbHOCTU B OAWH
OOKYMEHT (Hanpumep, Npoueaypbl BbINMOMHEHNST KOPPEKTUPYIOLWLMX M Npeaynpexgatowmnx GENCTBUN).

6.4.6 lNpoBepke noanexaT 3anucy, ykasaHHble B cnegyowmx nyHktax FTOCT P UCO 9001 (c yyeTtom
OOMYCTUMbIX UCKIOYEHMWN):

a) aHanm3 Co CTOPOHbI PyKOBOACTBA - 5.6.1;

0) obpasoBaHue, NOArOoTOBKA, HAaBbIKW U OMbIT NepcoHana - 6.2.2, nepeyncrieHne o);

B) CBMAEeTeNnbCTBa COOTBETCTBUSA MPOLECCOB XM3HEHHOrO UMKIa MpoaykuMm W MNpov3BEe4EeHHON
NPOAYKUUN YyCTAHOBMNEHHbIM TpeboBaHuaM - 7.1, nepevncneHue r);

r) pesynbraTtbl aHanuM3a W MNOCneaylLlmMx AOEWCTBUK, BbITEKALWKUX W3 aHanuida TpeboBaHun,
OTHOCSLLNXCA K NpoayKumK, - 7.2.2;

[) BXOAHble AaHHble AN NPOEeKTMPOBaHUS U pa3paboTku, OTHOCsLWMECH K TpeboBaHMAM K NPOAYKUMK, -
7.3.2;

€) pesynbTaTbl aHanM3a NpoekTa u pa3paboTkn 1 BCEX HEOOXOOUMBIX MPU 3TOM AeWCTBUN - 7.3.4;

X) pe3ynbTaTthbl Bepudmkaumm npoekta n pas3paboTku n Bcex HeOOXOAMMbIX NPy 3TOM OencTBun - 7.3.5;

Hymepauun MyHKMoe rnpusodumcs 8 coomeemcmauu ¢ UCMOYHUKOM

1) pesynbTaThl Banvaauum npoekTa n pa3paboTkm u Bcex Heobxoanmbix Npyu 3TOM AencTBui - 7.3.6;

K) pesynbTaTbl aHanu3a W3MEHEeHWN npoekTa K paspaboTkn u nobbiXx HEOOXOAMMBLIX MNpPU 3TOM
pevncteun - 7.3.7;

n) pesynbTaThl OLEHNBaHNS NOCTaBLUMKOB M NM0BbIX HEOBXOAUMBIX AEVCTBUN, BbITEKAIOLWNX U3 OLEHKMU,
-74.1;

M) OCyLLieCTBINEeHMe Banvaauum npoLeccoB NPOM3BOACTBA 1 0BCNyXnBaHNS NPOAYKLUN B COOTBETCTBUM
C YCTaHOBMEHHbIMU OpraHu3aumen TpeboBaHuamu - 7.5.2, nepeyncrneHue r);

H) oOcyllecTBreHne wuaeHTUMKaUMM npoaykuum wn ee peructpaumm ana  obecneveHust
npocrnexuBaeMocTn Npoaykumm - 7.5.3;

Hymepauug MyHKMoe npueodumcn 8 coomeemcmeuu ¢ UCMOYHUKOM
I'I) cnydaun ytepu, nospexaneHuna nnn npmusHaHua Her|p|/|rop,H0|7| ANs UICNONb30BaHUSA COBCTBEHHOCTU (B

TOM 4Hucne MHTeﬂﬂeKTyaJ'leOVI) I'IOTpe6VITeJ'IFI, a TaKkke 3anucu o6 n3BeLLeHUn I'IOTpe6l/ITEJ'IFI O TakuxX criyyadx -
7.5.4;



p) peructpaums MeTposiormieckon 6asbl, UCNOMb3yeMon AN KanMbpoBKU UM MOBEPKN YCTPOWCTB ANs
MOHWUTOPUHIA U W3MepeHuin (NpyU OTCYTCTBUM MEXOYHAPOLHbIX WM HaUWOHAaNbHbIX 3JTanoHoB), - 7.6,
nepeyuncneHmve a);

C) perucrpauus MNpaBOMOYHOCTM Mpeablaylinx pes3ynbTaToB W3MepeHus, ecnn OBHapyXeHo, 4To
obopyaoBaHue He COOTBETCTBYET TpeboBaHuAM, - 7.6;

T) pe3ynbTaTbl KaNMBPOBKM U NOBEPKN YCTPOWUCTB AN MOHUTOPUHIA U U3MepPeHni - 7.6;

y) NnaHMpoBaHune 1 NpoBedeHne BHYTPEHHUX ayanTos - 8.2.2;

d) naeHTMdmKkaumns nuua (nuy), CaHKLUMOHUpoBaBLIero(Mx) Bbinyck npodykumu, - 8.2.4;

X) cBMOETENbCTBA COOTBETCTBUSA NPOAYKLUMU KpUTEPUAM NpUemMKn - 8.2.4;

L) XapakTep HeCOOTBETCTBMI 1 MoObIX NOCNeAyOWMX NPeanpUHATLIX AeACTBUIA, BKIOYas NOSyYeHHble
paspeLleHns Ha OTKNOHeHus, - 8.3;

4) pe3ynbTaTtbl NPeanpUHATBIX KOPPEKTUPYIOLLMX AeNCTBUM - 8.5.2;

W) pe3ynbTaTbl NPeANPUHATLIX Npegynpexaarwmx gencrTeum - 8.5.3.

MpumeyaHue - OpraH no cepTnduKaLn JOIMKEH YYNTbIBaTb, YTO OpraHmM3aumm MoryT paspabartbiBaTb
1 MPUMEHSTb AOMOSTHUTENBHO ApYrue 3annucu, Heobxogumbele Ans pernctTpaunm QyHKLUMOHUPOBAHWS NPOLECCOB
CUCTEMbl MEHEPKMEHTA KayecTBa U COOTBETCTBUSA KayecTBa NPOAYyKLUUN NpeabsaBnseMbiM TpeboBaHusAM.

6.5 lMpoeepka cooTBeTCTBUA (DYHKUMOHUPOBaHUSA npoueccoB CMK TpebGoBaHMsM, YCTaHOBMEHHbIM B
pokymeHtax CMK n TOCT P MCO 9001

OpraH no cepTudukaumMn [OMKEH MNPOBEPSATb M OUEeHMBaTb MAEHTUMULMPOBAHHbIE OpraHu3auven
npoueccol, Heobxoanmble ans CMK, nx npvMmeHeHne KO BCen opraHusauun, npeacraBneHHble 06beKTUBHbIE
cBuaeTenbCcTBa UX pesynbTaTMBHOCTU U 3(PEKTMBHOCTU (NO XenaHuio NPoOBEPAEMON OpraHn3aumn).

O6beKkTuBHbIE CBMAETENbCTBA MOrYT ObiTb MOMyYeHbl U3 UCTOYHWMKOB MHGpOPMaLMKU, NPUBEAEHHbIX B
7.5.2.2.

7 Mpoueccbl ceptucpukaunm CMK

7.1 Otanbl pabot

7.1.1 Ceptudpmkaums CMK cocTouT U3 LWecTn 3Tanos:

1 - opraHmsauus pabor;

2 - aHanu3 gokymeHToB CMK opraHusaumu;

3 - noaroToBKa K ayauTy "Ha mecTte";

4 - npoBefeHne ayauTa "Ha MecTe" 1 NOAroToBKa akTa no pesynbratam ayguTa;

5 - 3aBepLueHne cepTudmkaumm, pernctpaums u Bbigadya ceptudukara;

6 - MHCMNEKLMOHHBIV KOHTPOIb cepTuduumnposaHHon CMK.

7.1.2 bnok-cxema geatenbHocTh no ceptudpmkaumm CMK npueeneHa B npunoxeHun A.

7.2 OpraHusaums pabort (atan 1)

7.2.1 OcHoBaHMEM [Onsi Hayana paboT MOXET CIyXuUTb MMCbMO-ObpallieHe B NPOM3BOSIbHOM hopme
unu 3asBka, popma KOTOpPOM npuBedeHa B nNpunoxeHuu b, HanpaBneHHas 3akas3ynmkom B OpraH no
cepTudmkaumn.

7.2.2 OpraH no cepTucmkaumm perncTpupyeT nucbMo-oOpalleHne (3asBKy) M NPOBOAUT aHanus
nucbMa-obpalleHus (3asBku) 4ns onpegeneHms BO3MOXHOCTM NPOBEAEHUS CepTUMKALIMM C YHETOM:

- OLleHKM cooTBeTCTBMSA obnactu npumeHernns CMK obnacTtn akkpegutaumm opraHa no ceptudumkaunm;

- HanmuMumMst B opraHe no cepTudukaumm Heobxooumon uHdOopMauuu ANnd NIaHWMpoBaHUA ayauTa
(MecTOnonoXeHne opraHvM3auun, YNCNEHHOCTb PabOTHMKOB, NMPeanoYTUTENbHbLIE CPOKU MPOBEAEHUS ayauTa,
pabouni a3bik ayauta v ap.);

- HanNU4us y opraHa no ceptudmkaunm BO3MOXHOCTM NpoBeAeHusa paboT B CPOKM, NpeanoyTuTenbHbIe
A4 3aKa34dvka, M Hannunsa COOTBETCTBYIOLLUX PECYPCOB.

MpumeyaHue - [Npu HanpaeneHnn B opraH No ceptudmkaumm nucema-obpalleHns n NoATBEPXKOEHNN
BO3MOXHOCTU NpoBeAeHus cepTudmkaumm 3akasdmk ohopmnsaeT 3asaBKy Ha cepTudukaumio Ha oduumnansHOM
BraHke u HanpasnsieT ee B OpraH no ceptudmkaumm.

OpraH no cepTUmKaLmm NMCbMEHHO N3BELLAeT 3aKka3ynka O peLleHUn NPUHATB/HE NPUHATL 3asBKY Ha
ceptudpukaumo CMK.

B cnyyae oTkasa opraH no ceptudukaumMm nNpMBOAMT B U3BELLEHUM OCHOBaHME NS OTpuULaTerNbHOro
pelueHus.

dopma 13BeLLEeHMs 0 pe3ynbTaTax pacCMOTPEHNS 3asBKM NpuBeaeHa B NpunoxexHun B.

[Mocne nonyvyeHus n3BeLLeHUs O NPUHATMM 3a8BKM OT OpraHa no cepTudmkaLmMm 3akasdmk onnayvsaeT
opraHy no cepTudmKaumm permcTpaLmoHHbIA B3HOC (TPM MWHMMArbHbIX pa3mepa onnaTbl Tpyda), KOTOpbIn
BKITHOYaETCs B CTOMMOCTb paboT No JoroBopy Ha nposefeHve ceptudmkauum CMK.

7.2.3 3akntodeHne goroBopa Ha nposeaeHue ceptudukaumm CMK

B crnyyae nonoxuTenbHOro peleHnsa o npuHaTum 3asaekn Ha CMK opraH no cepTudmkaumm n 3akasymk



3aKnoyaT 4OroBop.

lMepen 3akmo4eHMeM [oroBopa oOpraH Mo cepTudukauum MNPOBOAMT OUEHKY Tpygo3aTtpaT Ha
npoBegeHne ceptTudurkaumm, MCNonb3ysa AaHHbIe, NPMBEAEHHbIE B pEKOMEeHAauusax no ctaHgaptusaumm [1].

B cBa3n ¢ Tem, 4to paboTbl opraHa No cepTuduKkauum OOMMKHbI ObiTb OnflavyeHbl B NOMHOM ob6beme
He3aBMCMMO OT pe3ynbTaToB ayauta, B [OroBope LernecoobpasHo npeaycMoTpeTb npeaBapuTenibHoe
NOCTYyNSIEHNWEe Ha CYeT opraHa no ceptudumKauum BCEW CyMMbl onnaTtel A0 Hadana pabot. [onyckaeTcs
BO3MOXHOCTb ABYX3TanHon onnaTtbl paboT (pucyHOK A.2 NnpunoxeHns A).

7.2.4 MNMoarotoBKa KOMMNIEKTa AOKYMEHTOB 3aKa3unMKoM

Mocne onnatbl paboT MO [OroBOpy opraH Mo cepTuduKauMvM HanpaBnsaeT 3akasyuKky nepeyeHb
cBegeHuin n gokymeHToB CMK, npepcraBnsieMbix NPOBEPSEMON OpraHu3aumen (3aka3vymkom) B o6si3aTensHOM
nopsifke, a TaKkke nepeveHb OONOMHUTENbHbLIX JOKYMEHTOB (BKMoyas 3anucu), npeacTtaBnsieMblX Mo 3anpocy
opraHa no cepTuduKaLmm, yKasaHHbIX B Npunoxexun I

3akasuuk npeacTaBnsieT B opraH no cepTudmkaumm 3anofiHeHHbI 6naHk 3asBKM B OQHOM 3K3eMnnsipe
(B cny4yae, ecnu paHee Obino HanpaBrieHO NMCbMO-00paLLEHNE) 1 3anpaluvBaemMble CBEOEHUS U OOKYMEHTbI
CMK B opgHOM 3k3emMmnsipe Ha OymaxHOM HocuTene (4acTb CBEOEHUM W [OOKYMEHTOB MOXET ObITb
npeacTaBneHa B 3N1EKTPOHHOM BUAE).

[MonyyeHHble [OOKYMEHTbI OCTalTCsA B OpraHe no cepTudukaLmm B KadeCTBE KOHTPOSbHbIX
3K3eMnmsipoB.

MpumeyaHue - 3asBKy, 3aNpOLUEHHbIE CBEAEHMS U AOKYMEHTbI OPOPMNAIOT Ha PYCCKOM A3blke UMK Ha
A3blKe, NPUMEHAEMOM 3aKa34MKOM 1 COrfacoBaHHOM C OPraHoOM Mo cepTUdUuKaLmmn.

7.2.5 dopmupoBaHMe KOMUCCUn No ceptudurkaumm

lMocne npeacTaBneHWs 3aka3yuMKOM  3anpOLUEHHbIX CBeOeHWW W OJOKYMEHTOB  pacrnopsiKeHuem
pyKkoBoACTBa opraHa no ceptudukaumMm HasHavaeTca npegcenatenb KOMUCCUU U DOPMUPYETCA KOMUCCUS NO
cepTudukaumm.

Komucensa MoxeT COCTOSITb M3 OOHOMO MM HECKONbKMX 3KcnepToB. Ecnv ayamT ocywecTBnsieT oavH
3KCNepT, OH BbINOMHAET 06A3aHHOCTU NpeaceaaTens KOMUCCUK.

Mpu onpeaeneHny YUCNEHHOCTU U cocTaBa KOMUCCUM HEOBXOAMMO Y4MTbIBaTb:

- uenn, obnacTb 1 KpuTepun ayauTa;

- CPOKM NpoBeAeHus ayanTa;

- BUA (BMAObl) 3KOHOMUYECKOWN AEeATENbHOCTM OpraH3aLuum;

- KONMYeCTBO MPOU3BOACTBEHHbLIX MMOWAAoK (hunmanos) NPoBEPHEMON OpraHus3aumMn ¢ pasnuyHbIM
MECTOMONOXEHNEM;

- YUUCINEHHOCTb PaboTHMKOB NPOBEPSEMOWN OpraHu3aunu;

- Tpygo3aTpathl Ha NpoBedeHne ayanTa;

- HeobxooumocTb obGecneyeHust COBOKYMHOW KOMMETEHTHOCTM KOMUCCUWM AN AOCTVXKEHWS Luenen
ayauTa;

- TpeboBaHMs 3aKoHOAATeNbHbIX U MHbIX HOPMATUBHbIX MPABOBbIX aKTOB, TEXHNYECKUX perfiameHToB,
NPUMEHUMBIX K MPOBOAMMOW OLEHKE;

- obecneveHve He3aBUCMOCTH YIEHOB KOMUCCUM OT CepTUDULIMPYEMON OpraHn3auuu;

- BO3MOXHOCTb 4fIE€HOB KOMWUCCUM Pe3ynbTaTMBHO B3aMMOAENCTBOBaTL C MPOBEPSEMON opraHn3aLumnen;

- A3bIK ayauTa.

[nsa noareepxaeHns COBOKYMHON KOMNETEHTHOCTU KOMUCCUM HEOBX0ANMO:

- UAEHTUMLUPOBATL 3HaHUS U HaBbIKW, HEOBX0oAMMbIE ANs OOCTUXKEHMS Lenen ayauTa;

- BblIbpaTb YNEeHOB KOMUCCUM TakuM 06pasoM, YTOBbl KOMUCCUS B COBOKYMHOCTU obnagana 3HaHuAMu
KpuTepues, npoueayp U MeTodoB ayauTa, a Takke cneumanbHbIMU 3HaHUSAMU CneumMdnKkn Npon3BOACTBEHHbIX
npoLeccos.

Ecnn akcnepTbl B KOMUCCUM B COBOKYMHOCTU He obnagatoT HeoOXOAUMbIMU 3HAHUSIMU U OMbITOM MO
KOHKPETHbIM BUAAM 3KOHOMUYECKOW AeATEeNbHOCTM, TO B KOMUCCUIO JOMKeH OblTb BKMIOYEH(bI) TEXHUYECKMI(E)
akcnepT(bl).

B coctaB KomuccuMM He MOryT ObiTb BKIOYEHbl NMpeacTaBUTENV NPOBEPSEMON OpraHu3aumu, a Takke
npeacTaBuTeNy opraHM3aumin, 3anHTepecoBaHHbIX B pe3dynbTatax cepTudunkaumm.

B coctaB kommuccuu MoryT ObiTb BKMOYEHbl CTaxepbl, paboTaiowme nod pPyKOBOACTBOM W
HabnogeHnem npeacenatens KOMMCCUMN.

CocTtaB koMuMCCUM yTBEPXKAAET PYKOBOACTBO OpraHa no ceptudukaumm.

MpumeyaHusa

1 OpraH no ceptudukauum no npocobbe 3akasymka (NPOBEPSEMOWN OpraHM3aumMm) MOXET 3aMeHUTb
KOHKPETHOro urneHa KoOMMccum nNo 060CHOBaHHbIM MOTUBAM, HaNpUMep, Npeararaemblin YNeH KOMUCCUnN paHee
paboTan B NpoBepsieMon opraHu3aumm Unu Bo BpeMsi NpeabiayLlero ayamTa NposBnsn HeSTUYHOoe NnoBeaeHne
n ap. BosHukalowme npeTeH3nmn kK coctaBy KOMUCCUM AOMKHbI ObiTh paspeLleHbl 40 Havana ayauta "Ha mecte”.

2 TexHu4eckne 3KCnepTbl U CTaXepbl NPY PacCMOTPEHWW CBMOETENbCTB U (hOPMUPOBaHNM BbIBOAOB
(HabnogeHwn) ayanta MMerT TOMbKO MPaBOo COBELLATENbHOro rooca.



7.3 AHanua gokymeHToB CMK npoBepsiemon opraHnsauum (atan 2)

7.3.1 Ananmu3 pokymeHtoB CMK npoBepsieMon opraHusaumMm npoBoadAT Ansg  onpegeneHus
COOTBETCTBUSI OKYMEHTOB cucteMbl TpeboBaHuam FTOCT P NCO 9001.

Mpn HeOOXOANMMOCTM NO COrfacoBaHUIO C MPOBEPSIEMON OpraHn3aumen opraH no ceptTudukaLmm MoxeT
KOMaHaupoBaTb CBOEro nNpeactaBuTens Ang npeaBaputernbHOro o3HakomneHusa Ha mecte ¢ CMK nposepsiemon
opraHM3aumm Unu peLleHns HesiCHbIX (CMOpHbIX) BonpocoB. Onnata Takon KOMaHAMPOBKW OroBapuBaeTcs C
3aKa34MKoM Ha YCroBWUSX OOMOMHUTENBHOrO OOroBopa UMM AONOMHUTENBHOMO COrMalIeHNs K CyLecTByowemy
O0rosopy.

OOHOBPEMEHHO C aHanuM3oM WMCXOOHbIX AOKYMEHTOB, MOCTYMMBLUMX OT NPOBEPSEMOW OpraHusauumu,
KOMUCCUSi opraHm3yeT cOop 1M aHanu3 AONONHUTENbHbBIX CBEAEHWI O KayecTBe NpoAyKUMU (YCryr) opraHnsaumm,
npuMeHUTensHO K kotopon ceptudpuumpyetca CMK. UcTouyHvkamu uHpopmaumm npu 3TOM MOMYT CRYXWTb
notpebutenu, opraHbl rocygapCTBEHHOro Hag3opa M KOHTpond, obwectBa noTpebuTenen, rapaHTURHbIE
MacTepcKue, TOProBble opraHvM3auum u gp.

7.3.2 AHanu3 3aBepliaeTcss 0QOPMIEHMEM MUCbMEHHOIO OTYETa O NpPeaBapUTENbHOM MNPOBEpPKE
aokymeHtoB CMK, B KOTOpOM Hapsgy C BbISBMIEHHbIMU 3aMevYaHusMyu  (OpMYNMpYOT 3akiioyeHne o
BO3MOXXHOCTU NN HEBO3MOXXHOCTM npoBeaeHus ayamta CMK "Ha mecTte".

OTt4eT, nognucaHHbIM NpegcegaTeneM KOMUCCUM U 9KCnepTamu, NPOBOAMBLUMMM aHanus, opraH no
cepTudmnKaumMmn HanpasnseT NpoBepsseMon opraHvM3aumy He nosgHee, Yem 3a OBe Hedenwu Ao Hayana ayauta
"Ha mecTe".

[Mocne ycTpaHeHUsi OTMEYEHHbIX B OTYETE HECOOTBETCTBUWN 3aKas3yMk MOXET HanpaBwWTb B OpraH no
cepTudmrKauumn gopaboTaHHble AOKYMEHTbI AN Bo306HOBMNeHNs paboTt no oueHke CMK. BeinonHeHne paboT no
NMOBTOPHOMY aHanu3dy [OOKYMEHTOB MOXET OCYLIEeCTBNATLCA B pamkax OOMOSTHUTENbHOro CornaweHus K
JoroBopy.

7.4 MNoproToBka K ayauTy "Ha mecte" (atan 3)

7.4.1 TlpegBaputenbHoe  B3aMMOOEWCTBME C  MPOBEPSEMON  OpraHu3aumen  (3aKkaszynkom)
[NpenBapuTencHoe B3aMMOOENCTBME C NPOBEPSEMON OpraHusauuen npoBoauT npeacegatefls KOMUCCUU C
uenbto:

- onpeaeneHnsa KaHanoB obMeHa MHopmaLmen ¢ NPoOBEPAEMON OpraHm3auuen;

- cornacoBaHus Nopsaka JOCTyna K COOTBETCTBYHOLLUMM AOKYMEHTaM;

- cornacoBaHuss  npouedyp obecneyeHus  6Ge3onacHOCTU  OEATENbHOCTM  OKCNEepTOB  Ha
NPOM3BOACTBEHHbIX NMoLWaaKax;

- ornpegeneHus npeactaBuUTenen NpoBepSEeMON opraHuMsaumm (Nuu, COMPOBOXAAMOLMX IKCMEPTOB),
NPUHUMAlOLLMX y4acTne B ayauTe.

7.4.2 Pa3paboTka nnaHa ayguta

Mpencenatens KOMMCCUM NOATOTABNMBAET NMaH ayauTa, BKIOYaoLWWiA:

- uenv ayguTa;

- 6asy ayguTa;

- CPOKU M rpacpvk NpoBedeHNs ayauTa, BKIoYasd npeaBapuTernbHOE U 3akniovnmTernbHOe COBELLaHNS C
PyKOBOACTBOM NPOBEPSEMOW OpraHv3aumy n 0630pHOEe 03HAKOMITEHME KOMUCCUN C OpraHu3aunen;

- obnactb ayauTa, BKNOYas WOEHTUMUKALMIO CTPYKTYPHbIX nogpasgeneHun, BknoyveHHbix B CMK
npoBepsieMon opraHm3aumu;

- AaTbl NOCeLeHns CTPYKTYPHbIX nogpasaeneHuni, rae byaet nposoguTbes ayauT;

- npoBepsemMble anemeHTbl CMK (nyHkTbl TOCT P MCO 9001);

- naeHTUmKaLno YneHoB KOMUCCUM, OTBETCTBEHHbIX 3a BbINOMHEHWE NaHa ayauTa;

- AeHTUMUKaLMIO NpeacTaBUTeNen NPOBEPAEMON opraHn3aLun (Nimy, CoONpoBOXAAIOLLMX IKCMEPTOB);

- TpeboBaHus KOHUOEHLMATNIBHOCTH.

dopwma nnaHa ayanta CMK npuBegeHa B npunoxexun [.

MpumeyaHus

1 Ecnn npogykumsi nognexvt obssatenbHom cepTtudukauumn, TO B NnaH ayauta AOmkHa ObITb
BKITHOYEHA CUCTEMA KOHTPOISA M UCTbITaHWUIA NPOAYKUUK, YKa3aHHad B 6.3, npymeyaHve 2.

2 lNnaH ayguta QOIMKEH BKMOYaTb TakkKe ykasaHve Ha pabounin s3blk ayauta B Crnyvae, ecnm ecTb
pasnuMuns mexagy s3blkaMu, Ha KOTOPbIX FOBOPSIT SKCNEePTbl U NepcoHan NpoBepsemMon opraHM3aunm.

3 MNnaH ayguta hopMUpyoT C y4eTOM HOPMAaTUBHOWN TPYAOEMKOCTU, OnpeaeneHHomn cornacHo [1].

MnaH ayguta yTBEpxaaeT pyKOBOACTBO OpraHa no ceptudumkaumm.

7.4.3 MnaH ayguta OomkeH ObiTb AoBedeH OO0 CBeAeHWs NPOBepsieMON opraHusauuMu OO Hayana
ayauTa "Ha mecTte".

Jliobble BO3paKeHUst NPOBEPSEMON oOpraHusauuy AOSbKHbl ObiTb paspelleHbl A0 Hayana ayauTa
npeacepatenemM KOMUCCUMM U MNpPeAcTaBUTENeM MPOBEPSEMON OpraHu3aumu, MMELMM COOTBETCTBYOLLME
NOTHOMOYMS.

B xoge ayguTta npeacepatenb KOMWCCWUM BrpaBe BHOCMTb M3MEHEHVUS B MfaH ayauTta, KoTopble
OOIMKHbI BbITb COrmacoBaHbl C MPOBEPSEMON OpraHn3aLuuen.

OcobeHHOCTU NpoBeaAeHNs ayamTa opraHvM3aumin, UMELLMX HECKONBbKO NMPOM3BOACTBEHHbIX NNOLAA0K



(dbunuanos) 4ns Npon3BoOACTBa OAHOTUMMHOW NPOAYKLMK, NpuBeaeHb B [1].

7.4.4 PacnpegeneHue oba3aHHOCTEN MeXay YneHaMm KOMUCCum

Ecnu kommcens cCocTonT 13 HECKOMNbKNX KCMEPTOB, NpeaceaaTerib KOMUCCUM, PYKOBOACTBYSICb N1aHOM
ayguTa, MO COrfacoBaHUIO C YNleHaMu KOMWUCCUM pacrpefenser Mexagy HuMMKM 00S3aHHOCTM Mo ayauTy
KOHKPETHbIX NOApa3aeneHni, BuaoB AesATenbHOCTH, npoleccoB u npouenyp CMK npoBepsiemon opraHmsaLmm.

Mpn pacnpegeneHnn o06A3aHHOCTEN Y4MTbIBAlOT HEOOXOOAMMOCTb COOTBETCTBUS KOMMETEHTHOCTU
3KCMEPTOB U TEXHUYECKMX IKCMEPTOB MpPOBEPSEMbIM BUOAM OEATENBHOCTM OpraHM3auumn COrfacHo nnaHy
ayauta.

7.4.5 MNogrotoBka pabo4vmx LOKYMEHTOB

MogroToBKy pabounx AOKYMEHTOB BEAYT SKCNEPTbl MO PYKOBOACTBOM npencenartens komvccuu. MNpu
NOAroTOBKE K ayauTy MOXHO UCMNOfb30BaTh TUMNOBLIE (hopMbl, pa3paboTaHHble OpraHoM no cepTudmkaumm.

Paboune JoKyMEeHTbl JOIMKHBI BKITHOYaTh:

- KOHTPOSbHbIE MEPEeYHN BOMPOCOB M MiiaHbl BbIOOPOYHOIO KOHTPOMS AEeATENbHOCTUM CTPYKTYPHbIX
nogpasgeneHun;

- 6naHKkn permcTpawlmm HeCOOTBETCTBUIN U YBEOOMITEHUN.

OpraH no ceptudukaumm obecrnedmBaeT COXPaAHHOCTb pPabouMx OOKYMEHTOB WM NntobObIX 3anucen no
ayaunTy 00 3aBeplleHns ayauTa.

MpumeyaHue - Vicnonb3oBaHwe pabovMX AOKYMEHTOB HE [OIDKHO OrpaHuMumMBaTh AEATENbHOCTb MO
ayanTy, KoTopas MOXeT U3MEHATLCA B pe3ynbTaTe aHannsa cobpaHHOM B xoAe ayauTta MHdopmauuu.

7.5 MNpoeeneHue ayguTa "Ha mecTe" 1 NOArOTOBKA akTa no pesynbratam ayauTa (atan 4)

7.5.1 lNpeaBapuTensHoe coBellaHne

lMpeaBapuTtensHoe coBellaHMe NpoBOAAT NoA PYKOBOACTBOM npefcefaTtenss KOMUCCUU C yvacTUeM
4YNeHOB KOMUCCUK, PYKOBOACTBA U BeAyLIMX CneunannucToB NpoBepsaemMon opraHmsauuu.

Y4YaCTHUKM COBELLAHNS JOJMKHbI ObITb 3aperncTpMpoBaHbl.

Llenbto npegBapuTenbHOrO COBELLAHNS ABMSETCS:

- MOATBEPXAEHNE BO3MOXHOCTW peanusaumn nnaHa ayanTa;

- KpaTKOE M3MOXEHME UCMOMb3yeMbIX METOOO0B M NpoLeayp ayauTta;

- yCTaHoBneHue oduumnaneHbiXx Mpoueayp B3aMMOAENCTBUS MEXAY YneHaMu KoMuceun W
COTPyOHUKaMKN NPOBEPSEMOW OpraHM3aunm;

- 0bcyxaeHne BO3HMKLLMX BOMPOCOB.

Ha npegsaputensHOM coBellaHum npeaceaatens KOMUCCUM AOSMKEH:

- NPeACTaBUTb Y4aCTHUKOB KOMUCCUM C YKa3aHWEM MX PONN B NPOBEAEHUN ayanTa;

- coobwmnTb rpaduk nposefeHuss pabot No ayauty, AaTy U BpPeMsi 3aKMHOYUTENbHOTO COBELLAHMSA U
OpYyrux MeponpuaTUiA, KacaloLuxcs ayanTa, Takmx Kak NPOMEXYTOUHbIE COBeLLaHns, NPOBOANMbIE KOMUCCUEN U
pPYKOBOACTBOM MPOBEPSEMOM OpraHu3aumu;

- KpaTKo 03HaKOMMUTb C MeTog4amMu 1 npoueaypaMu ayanTa;

- NPOVHMOPMMPOBaTL OPraHn3aLmio O TOM, YTO ayauT SBMSETCH BbIGOPOYHBIM U MOITOMY pe3yrbTaTbl
OLEHKN HOCSIT BEPOATHOCTHBIN XapakTep;

- cooOWnTL 0 paboyem A3bIKe ayguTa (B cnyvyae HeobXo4MMOoCTH);

- cOOOWUTL O Nopsiake NHAPOPMMPOBAHUSA NPOBEPSEMON OpraHn3auun O Xo4e ayauTa;

- NoATBEpPAUTbL CcobnoaeHne Kommucecnen TpeboBaHnii KOHPUOEHUNANBHOCTY;

- noATBepaAvTb NopsiAok obecnedeHnss TpeboBaHM 6€30NacHOCTU M OXpaHbl 300POBbSA ANs YNIEHOB
KOMUCCUMU;

- NpovHOPMMPOBaTL O MpaBunax Krnaccudukauum HabniogeHUn W MPUHATUS  PelleHni no
pesynbTaTtam cepTudukauuu;

- 03HaKOMUTb C NpaBuriaMu COCTaBMEHUS aKTa;

- NponHdOpMMNPOBaTL 00 YCNOBUSAX, MPU KOTOPLIX ayauT MOXET ObITb NPeKpaLLeH;

- NpovHopMMpoBaTh O 3afadax NPOBEPSEMOW OpraHM3auun 1 Nocrnenyrlmx ENCTBUAX opraHa no
cepTudmkaumm B criydae, ecnv akT 0yaeT cogepaTtb HECOOTBETCTBUS.

7.5.2 Ayant CMK "Ha mecTe"

7.5.2.1 Obwme NnonoxeHus

O6bekTbl ayanTa npuBedeHbl B pasgene 6.

MepeyeHb npoepsiemMbix anemeHToB CMK nprBeneH B npunoxexuu E.

B xope ayauTta npeaceparternib KOMUCCUM NEPUOAMNYECKN MHGOPMUPYET NPOBEPSEMYIO OpraHn3aumo o
xofe ayguTa.

UneHbl KOMUCCUWN AOOMXHbI Nepuoamyeckn obmeHuMBaTbCA MHAOpPMauuen U oueHMBaTb pesynbTaTbl
HabnogeHun. lNpegcenatenb KOMUCCMM NpU HEOBXOOMMOCTM MOXET nepepacnpenensts BbIMONHAEMbIE
dYHKUUN SKCNEPTOB U TEXHUYECKUX IKCNEPTOB.

ExxeaHeBHO B kOHUe paboyero AHst npeacenatenb KOMUCCUKM OOIDKEH NPOBOANTL paboyne CoBELLaHUS
YNEHOB KOMUCCUMN.

VHdopmaumio, MonyyYeHHylo B XOo4e ayawuTa, CBUAETENbCTBYHOLLYIO O Hanvynn HenocpencTBEHHOro
pvcka HapyweHus TpeboBaHUW K KayecTBy MpoAyKuuMu, K MPOM3BOACTBEHHbIM Mpoueccam  umnu



NpOM3BOACTBEHHOW Cpeae, HEMEANEHHO A0BOAAT 4O CBEAEHUS PYKOBOACTBA MPOBEPAEMON OpraHu3aLmu.

Ecnu ceBugetenbctBa ayguTa ykasbiBalOT Ha TO, YTO LENM ayauMTa HeJOCTWKUMbI, npeacepatenb
KOMMCCUM OOKNadbiBaeT O MpuYMHax 3TOr0 B OpraH no ceptudmkaumm u pyKOBOACTBY NPOBEPSIEMON
opraHu3aumu ans onpegeneHus ganbHenwnx 4eNCTBUMIN: KOPPEKTMPOBKM NnaHa ayauTa, u3aMeHeHns obnactu
n/unn o6 bEKTOB ayauTa UnNn NpekpaLleHnst ayamTa.

7.5.2.2 Cbop, npoBepka 1 perncrTpaumns gaHHbIX

Komuccusa cobupaet n nposepsieT MHopmaumio, KacatoLytoca obnactn n o6bLeKToB ayamTa, BKoYas
MH(OPMaLMIO O B3aUMOOEWCTBUM CTPYKTYPHbIX nogpasgeneHnn npeanpuatus u npoueccoe CMK. Tonbko
npoBepeHHas nHpopmaLmsa MoXeT ObiTb CBUAETENLCTBOM ayauTa.

B kayecTBe NCTOYHMKOB MHOPMALIUM UCNONB3YIOT:

- IHTEPBbIO C paboTHMKaMN NPOBEPSEMON OpraHnsauuy;

- cobCTBEHHble HabMAEeHUA 3KCMEepPTOB 3a [OEeATeNbHOCTbI NepcoHana, (yHKUUOHMPOBAHUEM
MpOLEeCCOB, YCNOBUAMU TPyAa U COCTOSTHUEM paboymx MecT;

- JaHHble ob6paTHOW CBA3M OT NoTpebuTenen;

- pokymeHTbl CMK, Takme kak nonvtuka v Lenu B obnactu ka4ectsa, PyKOBOACTBO MO Ka4yecTBY, NiaHbl
Mo KayecTBy, CTaHOapTbl opraHm3auun (OOKYMEHTUpPOBaHHbIE MNpoueaypbl), TEXHOMOTMYECKNE perfiameHThbl
(TexHonorMyeckme npouecchbl), MONIOXKEHUS, WHCTPYKLUUW, BHELLHIO HOPMAaTUBHYID W TEXHUYECKYIO
OOKYMEHTaUMIo, JOroBOPbl, KOHTPaKTbl U Ap.;

- [OKyMEHTbI, cogepxalime faHHble O npoueccax CMK (3anucum), TakMe kak akTbl (OTYeTbl) Mo
BHYTPEHHUM ayauTaM, OoT4YeTbl 006 aHanM3e CO CTOPOHbl PYKOBOACTBA, MPOTOKOMbI UCMbITAHWA MPOAYKLNW,
pelleHnsi coBellaHnii no npobrnemam kayecTBa, MHopMauusa no pesynbTatam MOHUTOPUHIA U U3MEPEHUN
npoayKuMn 1 npoueccos, paboure XypHarbl, 3anofiHeHHble BeAOMOCTH, hopMbl, 6naHki u ap.;

- AaHHble 0630pOB, aHaNU30B pe3ynbTaTUBHOCTU hyHKUMOHMpoBaHns CMK;

- pe3ynbTaTbl OLEHKM U PEATUHT NMOCTaBLLMKOB.

VHdopmaumsa, nonyyeHHas M3 ykasaHHbIX UCTOYHMKOB, AOMKHa ObiTb MpoBepeHa Ha OOBLEKTUBHOCTD,
HEeNpPOTMBOPEYNBOCTb N afEeKBATHOCTb.

7.5.2.3 ®opmupoBaHuMe BbIBOOOB (HabnogeHuin) ayguTa

MonyyeHHas 1 NpoBepeHHas nHpopmaumsa No obbekTam ayanta unm ceugeTenbcTBa ayauta SOSDKHbI
ObITb CONOCTaBMNEHbI C KPUTEPUAMN ayauTa AN nonyyeHus BbIBOAOB (HabnoaeHun) aygnTa.

BbiBogbl ayauMta MOryT ykasbiBaTb Ha cooTBeTcTBMe wunm HecootBeTcTtBMe CMK nposepsiemon
opraHusaumm Kputepusm ayauta. BbiBogbl ayauTa MOryT KacatbCad W NpefoTBpalleHUss BO3MOXHbIX
OTKIMOHEHWI; TOr4a OHW KNnaccuduumMpyroTCcs Kak yBeJOMINEHUS.

YneHbl KOMUCCUM OOMKHbI COBMECTHO CUCTEMaTUYECKN aHanM3npoBaTh nonyyaemMble BbIBOAbLI NO XOAY
ayguTa.

CeupeTenbCcTBa OOMKHbI ObiTb 0600LEHBI C yKazaHMeM MecT HabnogeHun, pyHKUMA, NPOLIECCOB U
TpeboBaHui, KoTOpble ObiMM NpoBepeHbl. HecooTBeTCTBUS, YyBeAOMIEHUS U noaTBepXjawwme Unx
cBuAeTenbCTBa ayauta AOIMKHbI ObiTb 3aperncTpMpoBaHsbi.

7.5.2.4 Knaccudpmkauus n permcrpaums BbiBOOOB

B xope ayguta CMK Bce oOOHapyXeHHble OTKIIOHEHUs1 OOBEKTOB ayauta oT TpeboBaHui
FOCT P MNCO 9001 u pokymeHtoB CMK opraHusaumm [orkHbl ObiTb  TWATENbHO PaCcCMOTPEHbl U
knaccuduumpoBaHbl komuccmen cornacHo 3.17 - 3.20 B 3aBMCMMOCTM OT CTEMNEHW HEeCOOTBETCTBUSA
paccmaTtpuBaemMoro obbekTa ayguTa.

BbiBoAbl, coenaHHble B xode ayauTa, KnaccuduumpyroT C LEMbio  BbINOMHEHUS MPoBEpPSEMON
opraHm3auven KoppekTUpYILWNX AeNcTBUn (Ans  YCTpaHeHUs NPUYUMH  HECOOTBETCTBUM), aAeKBaTHbIX
NocneacTBUAM BbISIBIIEHHLIX HECOOTBETCTBUWA, MPUHATUS OpraHoM Mo cepTudmkauum pelleHus o Bblaade,
NOATBEPXKAEHUN, NMPUOCTAHOBMEHUN UMM OTMEHE OEWNCTBUSA cepTudmkaTta, a Takke pacluMpeHUs UNn CyXXeHus
obnacTtn ceptudmkaumm.

HeopgHokpaTHOE MOBTOpPEHME Maro3HauYUTENbHbIX HECOOTBETCTBUIA O4HOMO BuAa (CBSA3AHHBLIX C O4HUM
n Tem xe anemeHTom CMK) gaet ocHoBaHue ans nepeBoda Mx B 3Ha4YMTENbHOE HECOOTBETCTBME.

OkoHyaTenbHoe pelleHne No OTHECEHUD HEeCOOTBETCTBUM K OMpPeAerieHHbIM KaTeropusm npvHumaet
npeacegatenis KOMUCCUN.

O6BHapyXeHHble HEeCcOOTBEeTCTBUA W YBEOOMIIEHWS PEerncTpupyor Ha ©6naHkax, ¢opMbl KOTOPbIX
npueegeHbl B npunoxennsx XK n . NcnpasneHns Ha bnaHkax He gonyckarTcs.

3aperncTpmpoBaHHble HECOOTBETCTBMSA U YyBeAOMIIEHUs oduumManbHO NPEAcTaBnsAlT PyKOBOACTBY
npoBepsiemMon opraHm3aumu.

MpumeyaHne - B cnyvae pasHornacuin ¢ YNOMHOMOYEHHBLIM MNpeacTaBUTenemM MpPoBeEPSEMON
opraHu3aumm, KacalwLmMxcsi BbIBOOOB KOMUCCUM, NMpeacedaTternib KOMUCCUM peLlaeT BOMPOChl C PyKOBOACTBOM
opraHu3auum.

7.5.2.5 [lenctBnst C HECOOTBETCTBUAMW N YBEAOMITEHNAMMN

[encTBus ¢ HECOOTBETCTBUAMU M YBEAOMIEHMSIMU COCTOAT U3 CEAYOLNX 3TaMNOB:

- KoMuceust odumumanbHo npeacTraBnset pyKOBOACTBY npoBepsieMon opraHusauum
3aperncTpupoBaHHbIE HECOOTBETCTBUS U YBEAOMIIEHUS, MPU 3TOM BO3MOXHO OOCYXOEHWEe U pacCMOTpeHue



aprymMeHTOB OpraHv3auum no noBoAy 3aperncTpupoBaHHbIX HECOOTBETCTBUM U YBEAOMIIEHUN;

- €eCnM opraHu3aumsi yCTpaHUT HECOOTBETCTBUS W Y4TET YyBEOOMJSIEHMS, O YeM nNpeacTaBut
ybeauTenbHble cBMAETENBCTBA BO BpeMsA paboTbl KOMUCCUMM, KOMUCCUSA CHUMAaeET Takoe HeCOOTBETCTBME UMK
yBEeOOMIIEHNE COOTBETCTBYIOLLMM OCOPMIIEHMEM fMCTa perucTpaumm Mo AaHHOMY HECOOTBETCTBUIO WU
yBegomrieHno. KonmyecTBo CHATbIX HECOOTBETCTBUM U YYTEHHbIX YBEAOMIEHUA (OUKCUPYIOT B akTe, HO He
YUYUTBIBAIOT NPU NPUHATUM PeLLEHNs O Bbigaye (HeBbigaye) cepTudmkata COOTBETCTBUS;

- €Clin HeCcooTBeTCTBNUA U yBeOOMITEHUA KOMUccuen AOKa3aHbl, TO yHOHHOMOLIeHHbIVI npeacraBuTerb
pykoBoACTBa NpoOBepsieMON OpraHusaumu CTaBUT CBOK MOANUCL Ha BnaHkax perncTpaumm HeCcoOTBETCTBUN U
yBEOMITEHUNA.

MpumeyaHue - [Npu HanuuMM HepaspeluMMbIX pasHOrfacui Mexgy KOMUCCUEN U PYKOBOACTBOM
npoBepsieMon opraHusauun oopMnAlT NPOTOKON pasHornacun. [NpoTokon pasHornacum nNpeacTaBnsalT B
KOMMCCUIO MO anennauusm opraHa no ceptudmvkauun. B crniyyae oTpyuaTenbHOro pelueHns no pasHornacusam
paboTbl N0 cepTUdUKALUN HAYMHAIOT C 7.2;

- OpraHmMsauus NPoBOAUT aHanm3 NpUYMH HECOOTBETCTBUN M YBEOOMITEHWUA U NNaHMPYyeT NpoBeAeHne
KOPPEKTUPYIOLLNX OeNCTBUIA;

- B Cfy4ae BO3HUKHOBEHUS 3aTpyAHEHUA Yy MpPOBEPSEMON OpraHusauun npu nnaHMpoBaHUM
KOPPEKTUPYIOLWLMX OEUCTBUA B Nepuoq CcepTUPMKaUMOHHOIO ayauta opraH no ceptudukaumm Brpase
npegocTaBuUTb OOMOMHUTENbHO OAHY Hedento (OT AdaTbl NPOBEAEHMS 3aKiouMTEeNbHOro COBeLlaHus) Ans
3aBepLUEHUs yKa3aHHON paboThbl.

Mpn Hanuuun 3ameyaHMn K NNaHy opraH Mo cepTudukaumm usselwaet o6 3TOM NpoBepsemMyto
opraHu3aumio, KoTopasi nocre 3Toro B Te4eHne Hegenn nposoanT AopaboTKy nnaHa.

Cpok, 0OTBOAUMBIN B NIiaHe Ha BbINOSTHEHWE 3arnfaHNPOBAHHbIX KOPPEKTUPYIOLNX OENCTBUIN, HE AOIMHKEH
npeBbILWAaTh:

- 12 Hepenb (OT gaTbl NPOBEOEHMSA 3aKMOYUTENBHONO COBELLaHWs) MpU HanmMuMu ogHoro u Gonee
3Ha4MTENbHBIX HECOOTBETCTBUN;

- 5 Hepenb (OT paTbl NpPOBEAEHUSA  3AKMOYUTENBHOMO COBELAHMS) MNPy HanmMynun  TONBbKO
Maro3HavYnUTENbHbIX HECOOTBETCTBUIA U YBEAOMITEHWUN.

Ecnn B opraH no cepTudmkauum He npencTaBneH nnaH KOpPeKTUPYoLWMX OeUCTBUA, npouecc
cepTndmrKaumm JOmKeH ObiTb NpeKkpaLleH.

Bo3obHoBneHne npouecca cepTndukaumm MoXeT ObiTb OCYLLECTBIEHO TOMBKO C Nogayn MOBTOPHOMN
3asBKu Ha cepTudunkauuio (7.2).

7.5.3 TllogrotoBka akTta MO pesynbTaTam ayguta, nNpoBedeHVe 3aKYUTENbHOIO COBELLaHUS,
yTBEpXAeHMe U pacchbinika akta

7.5.3.1 NoaroToBka akTa No pesynbTatam ayauTa

MpencenaTens KOMUCCUN HECET OTBETCTBEHHOCTL 3a MOArOTOBKY M COAEPXaHWE akTa Mno pesynbrartam
ayauTa.

[lo npoBefeHns 3aKIOYMTENBHOTO COBELLAHNST KOMUCCUS] NPOBOAUT crieaytoLyto paboTy:

- aHanuaupyeT HabniogeHns (BbiBOAbl) ayauta v nobyto Apyrylo MHMOpMaumio, cobpaHHyo B Xoae
ayguTa 1 COOTBETCTBYIOLLYHO €70 Liensm;

- @aHanU3npyeT BbISABIIEHHbIE HECOOTBETCTBMSA U YBEOOMITEHNS;

- odopmMnseT akT Mo pesynbTataMm ayguta, MNpuHUMasi BO BHUMaHWE BbIOOPOYHBLIA XapakTep
paccMmoTpeHust 06bEeKTOB ayauTa;

- nogrotaBnMBaeT peKkoMeHZauuu opraHy no ceptudumkaumMm Ong nNpuHATUS pelleHns O Bblaade
(HeBblgaye) ceptudpmkarta coorsetrctaua CMK opranunsauum;

- 06cyxgaeT nocreayoLme AencTems (HanpuMep, NpoBeAeHe NHCNEKLUMOHHOIO KOHTPOrs).

PesynbTaTthl ayauta, BbIBOAbI U peKkOMeHZaUMM KOMUcCust opopMnseT B BUAE akTa, opmMa KOToporo
npueegeHa B npunoxeHun K.

AKT JOIKEH copepXaThb:

- AEHTNUKaLMIO OpraHa no ceptudukaunm;

- NAEHTUUKALMIO OPraHN3aLn-3aKa34ymka;

- uenb 1 obnacTb ayauTa;

- OCHOBaHuWe ANnd nposBefeHns ayanTa;

- BpEMSA M MECTO NPOBEAEHNS ayauTa;

- COCTaB KOMMUCCMU MO cepTudMKauum C uaeHTudUuKkauuen npegcepaTens M UNEHOB KOMUCCUW,
BKITHO4as TEXHUYECKUX SKCMEePTOB;

- naeHTNnKaumo HopMaTueHon 6asbl ayauTa;

- pesynbTaThl ayauTa;

- BbIBOAbl KOMUCCUN;

- apeca pacchbIfkuy akTa.

K akTy OmkHbl ObITb MPUITOXKEHbI:

- nnaH ayauta CMK;

- 3aMofHEeHHble BNaHKM perncTpaLmnm HECOOTBETCTBUN N YBEAOMIIEHNIA;




- 3anucu, nogTeepXxaarLme ycTpaHeHne HeCOOTBETCTBUM B Xo4e ayanTa;

- MPOTOKOSbI pa3Hornacun (Mpy Ux HanNu4um).

K akTy MOryT ObITb NPUITOXEHBDI:

- MPOTOKOSbI UCMbITAHUIA NPOAYKLUNN;

- OTYETbI O KAa4YeCcTBe NPOAYKLUN 3a ONpeaerieHHbIN Nepuon, BPEMEHN;

- [aHHble MO aHanun3y COCTOSIHUA NPOU3BOACTBEHHOW Cpefbl B OpraHn3aLmm 3a onpeaeneHHbIn nepnos
BPEMEHU;

- OaHHble MO aHanuay KOPPEKTUPYHOLLMX AEWCTBUN, BbINOSTHEHHLIX B nepuog paboTbl KOMMUCCUU NpwU
ceptudmkauun CMK n gp.

7.5.3.2 NpoBeaeHne 3aknNiYNTENbHOINO COBELLAHMS

3aknouuTensHOe coBelliaHne NPoBOAAT Noa PYKOBOACTBOM npeacenaTens KOMUCCUMK.

Ha 3akniouMTenbHOM COBEeLlaHMU [OOSMKHbI MPUCYTCTBOBaTb PYKOBOACTBO, BeAyLME ChneuvanucTbl
NPOBEPSIEMON OpraHu3aumm K 4neHbl koMuccun. Ha coBelwaHun npegcegarternb KOMUCCUMM A0BOAMT A0
Y4aCTHMKOB COBELLAHNA pe3ynbTaTbl ayauTa, NpeacTaBnsieT BbiBOAbI U 3akrodeHust no ayauty CMK.

K coBelaHnio gomkeH 6biTb MOArOTOBIEH NPOEKT akTa Nno pesynbTatamM ayauTta.

MpumeyaHue - Jliobble pasHornacus Mo BbIBOAAM W 3aKMIOYEHUAM ayguTa Mexgy KOMWUCCUEN W
NpoBepsieMON opraHM3aumMen OOSkHbl  06CyXaaTtbCss W, NO  BO3MOXHOCTM, ObiTb paspelleHbl o
3aKYNTENBHOMO coBellaHusa. Ecnu cornacme He JOCTUrHyTO, 06a MHEeHUs npoTokonupytoTcs. MNpoBepsemast
opraHusauusi Npu 3Tom Brnpaese obpaTUTLCS B KOMUCCUIO NO anennsumMsaM opraHa no ceptudukaumm.

7.5.3.3 YTBeEpxKOeHUe 1 pacchifika akta no pesynbtaTam ayamTta

AKT nognucbiBatoT npeacenarterni KOMUCCUK, YreHbl KOMUCCUM U NPeACTaBNAT AN 03HAKOMMNEHUS U
noanncu pykoBOAMTEO NPOBEPSEMON OpraHn3aumMmM unu ero npeacraButento. AKT neyaTatoT, Kak npasurno, B
OBYX 3K3eMnnspax, ecrim He NpeaycMOTPEHO OpYroe.

OaovH aKk3eMnngap akTta nepefalT NPoBepsieMOW opraHu3auMmn (3akasyuky), ApYron - opraHy no
cepTucukaummn.

OKk3emMnnsapbl  akTta SBMASOTCA COOCTBEHHOCTbIO MPOBEPAEMON OpraHu3aumMmM U opraHa no
cepTudmKaumMm, nNpyM 3TOM YIE€Hbl KOMUCCMM W NpPOBEPSiEMasi OpraHuM3auus OOJDKHbI CTPOro cobnogatb
TpeboBaHus KOHDUAEHLNANBHOCTH.

7.6 3aBepLueHue ceptudmkaLmm, permctpauns n Boigada ceptudgukarta coorsetcteust CMK (atan 5)

7.6.1 Obwme nonoxeHus

Ceptudpmkauma CMK He MoOXeT cuuTaTbCs 3aBeplleHHOW, noka He OyayT npoBedeHbl Bce
3annaHupoBaHHbIE KOPPEKTUPYIOLLME OENCTBUSA N NPOBEPEHA PE3YNbTaTUBHOCTb NX BbINOSTHEHUS.

PaboTy kommccumn cumTaloT 3aBepLUEeHHON, eCnn BbINOMNHEHbl Bce paboThbl, NpeayCMOTPEHHbIE NNaHOM
ayauTa, akT no pesynbTataMm ayamta nognucaH CTOpoOHaMu U pasocriaH, KOMUCCUU MpeacTaBrieHbl MriaH u
OTYET MO BbINOMHEHWIO KOPPEKTUPYIOLLNX OENCTBUA. [IOKYMEHTbI, UMEIOLLME OTHOLLEHWE K ayanuTy, XPaHSaT unu
YHUYTOXaOT B COOTBETCTBMM C MpouedypaMmy opraHa no ceptudukaumm U CyLLEeCTBYIOWMMM
3aKoHoAaTenbHbIMU, HOPMaTUBHBIMW U KOHTPAKTHBIMW TpeboBaHMAMMN.

HokymeHTbl o ceptndukaumm CMK xpaHAT B opraHe no ceptudukauum B COOTBETCTBUM C NpaBuiamu,
YCTaHOBIEHHBbIMY B COOTBETCTBYHOLLMX AOKYMEHTax opraHa no ceptudmkaumm.

Komuccumsa n pykoBoaCcTBO opraHa no ceptudumkaumm He JOIMKHbI packpbiBaTb cogepXaHue JOKYMEHTOB
1 Apyryto nHcopmaumio, NofnyvyeHHyo BO BPEMS ayauTa, a Takke COAep)KaHue akToB Mo pesynbTatam ayaura
nobon gpyron cTopoHe 6e3 cornacus NpoBepsemMon opraHmM3aumm (3akasymka).

7.6.2 Kputepun pnsi npuHATUS pelleHnss o cooTBeTcTBuu/HecooTBeTcTBUM CMK yCcTaHOBMEHHbIM
TpeboBaHWsM 1 peLleHns O Bblgade/HeBblaave cepTudukara

7.6.2.1 KpuTepnem Ons NpUHATUS peLleHns o cooTBeTcTBUu/HecooTBeTcTBUM CMK ycTaHOBNEHHbIM
TpeboBaHNsAM SBMSIETCS OTCYTCTBME HECOOTBETCTBUA WIM  BbIMNOSTHEHWE/HEBLINONIHEHME MPOBEPSAEMOMN
opraHmsauven KOppekTUpPYLWNX OENCTBUN B COrNacoBaHHbIE CPOKU W MpU3HaHWe/Henpu3HaHMe opraHoM Mo
cepTndmrKaumm nx pesynbTaTMBHOCTMU.

7.6.2.2 PeweHne o Bblgaye unuM oTkase B Bblgadve ceptudumkata coortBetcTBuss CMK npuHumaet
PYKOBOACTBO OpraHa no cepTuduKkaumm Ha OCHOBaHUW pacCMOTPEHWs akTa Mo pesynbTataMm ayauTta u
pe3ynbTaTtOB BbINOMHEHUSA MflaHa KOPPEKTUPYIOLIMX AEeNCTBUMW. PelleHus [OrmkHbl MPUHMMATh fvua, He
NpVYHUMaBLUME yYacTue B ayauTe.

PeweHne o Bbligade ceptudmkata MOXET OblTb NPUHATO TOMbKO MOCMAE YCTPaHeHMs BCeX
3aperncTpupoBaHHbIX HECOOTBETCTBUA U BbI3BABLUMX WX MPUYMH, T.e. MOCME pPacCMOTPEHUA MUCbMEHHOro
oTyeTa NpPoBePAEMOn OpraHu3aumMm opraHom no cepTudurkaumm o NPOBEAEHHbIX KOPPEKTUPYIOLWNX AENCTBUAX
n, ecnn 310 HeobxoaMMO, Mocne PacCMOTPEHUS Pe3ynbTaToB BbINONHEHUSA KOPPEKTUPYIOLNX OENCTBUA "Ha
mecte" (7.6.3).

Mpn otkase B Bblgaye ceptudukata coorseTcTBusd CMK opraH no cepTtudumkauumm ysegomnset
NpOBEPSEMYIO  OpraHu3auMio O BO3MOXHOCTW MPOBEAEHWS Ha [OroBOPHOM OCHOBE  MNOBTOPHOrO
cepTudmkaumoHHoro ayguta (7.6.3).

MpumevyaHne - Bce noBTOpHble ayauTbl (MOCELeHUs) NPOBEPSiEMON  OpraHu3aumm U
KOMaHOVPOBOYHbIE PacXOdbl 3KCMEpPTOB NMpoBepseMasl opraHnsauus (3akas4vuk) onnaynmBaeT CBepx CyMM 3a



ceptudukaumo CMK.

dopma pelieHuss o Bbligade cepTudmkata cootBeTcTBuss CMK TpeboBanmsm TOCT P NCO 9001
npvBegeHa B npunoxeHun J1.

7.6.3 KOHTpOmnb BbINOMHEHNS KOPPEKTUPYIOWINX [OEeNCTBUA MO YCTPaHEeHWH HeCcOOTBETCTBUM MO
pesynbTataMm cepTnmnKaLMoHHOro ayanta

KOHTpOnb BbINOMHEHUSA KOPPEKTUPYOLUMX OEWCTBUA MO YCTAHOBMEHHLIM HECOOTBETCTBMAM OpraH no
cepTudmKaumMm nraHMpyeT W OCYLWeCTBNAeT Mocrne MOosflydYeHMs MNMCbMEHHOrO OT4yeTa MNpoBEepPsAEeMOn
opraHm3aumm o6 ycTpaHeHU HeCOOTBETCTBUN.

BbINoOnHeHMEe KOPPEKTUMPYIOLWMX OAENCTBUA MO 3HAYUTENbHBIM HECOOTBETCTBMSIM KOHTPONUPYIOT MNpu
obsA3aTensHOM NoceLeHn 3KenepTomM(aMmm) opraHa no ceptTudmrkaumm NpoBepsemMon opraHMsaunm.

[Mpn KOHTpONe BbLINONHEHUS KOPPEKTUPYHOLUUX OEWACTBUW MO Mano3HayuTerbHbIM HECOOTBETCTBUSM
AorMyckaeTcs  pacCMOTPeHUe TMUCbMEHHOro oOT4YeTa MPOBEPSEMON OpraHusauuu, ecnu coaepxaHue
KOpPPEKTUPYIOLLErO AeACTBUSI He TpebyeT 0ba3aTensHON NpoBepKn "Ha MecTe”.

Bo Bpemsi ayauTta C LEenbl KOHTPONS BbIMOSIHEHMS KOPPEKTUPYIOLUX OENCTBUI IKCMEepT npoBepsieT
hakTU4ecKoe BbINOMHEHNE U PE3YNbTAaTUBHOCTb KOPPEKTUPYIOLLUX OENCTBUN.

Ecnu koppekTupyoLwime AenCcTBUSE MO HECOOTBETCTBUAM MPU HanMyYnmM COOTBETCTBYHOLLUMX OO BEKTMBHbIX
CBUOETENbCTB MNPWM3HaHbl HeyooOBMNETBOPUTENbHbIMW, TO pesynbTat ayauta u oueHkn CMK opraHusaumu
Mpu3HalT oTpuuaTenbHbiM W OpraH no ceptuduvkaumyM yBedOMNSeT opraHmsauuio o6 oTka3e B Bbigaye
cepTudukara.

7.6.4 OchopmneHune ceptudmkaTa cootsetcTensg CMK

[Mpn NONOXUTENbHOM peLLeHnn opraH no ceptudukauun odopmnseT ceptudukat coorsetcTans CMK
yCTaHOBMNeHHoOro obpasua. B npunoxernun M npuBefeHbl pekBU3WUTLI U COAepXKaHWe cepTudmkaTta, a Takke
npunoxeHns Kk Hemy (dbopwmbl 1 - 4) n obpasLbl 3anonHeHns cepTndukaTa u NPUNOXKeHUs K Hemy (dbopmbl 5 - 9).

B opraHe no cepTudukauum Ha cepTudukaTe NPOCTaABNAT PErnCTPaLMOHHBLIAN HOMEp, 3aTeMm
cepTudmkaT permcTpupytot B PeecTpe opraHa no ceptudumkaumm.

CepTudmkatr MOXeT umeTb npunoxeHune. PeweHne o6 odopMAeHUM NpUIoXeHUs K cepTudmkarty
NpVYHUMaEeT PyKOBOACTBO OpraHa no cepTudukalmn.

7.6.5 PykoBoauTenb opraHa no cepTudmkauum unu ero 3aMecTuTesnb U npeacenaTteslb KOMUCCUM,
npoBoauBLUEN ayauT, NOANUCKLIBaOT cepTudukaT. Ha cepTucmkaTe CTaBaT neyaTb opraHa no cepTudmkauuu.
YYeTHbIN HOMep cepTuuKkaTa BbldaeT TEXHUYECKNA LeHTp Permctpa cuctem kayecTtBa no 3anpocy opraHa no
cepTudmkaumn. Y4YeTHbI HOMEp MPOCTaBASOT MOA4 HWXKHEW paMKoOn cepTudmkaTa. YYeTHbIi HOoMep
npeactaenseT cobor NopsakoBbiM HOMep cepTudmKaTa, COCTOSAWMA U3 NATU 3HAKOB B CBOAHOM MepeyHe
Peructpa. MNocne odopmneHusa ceptudmkara coorsetctua CMK opraH no cepTtudukauumn npeacrasnseTt B
TexXHu4Yeckuin LeHTp Perncrtpa cuctem kadecTtBa CBOe peLleHue U Konuo cepTudukata ons BeAeHUs CBOAHOro
nepeyHs 1 nyoénvkaumm oumumansHon nHdopmanmu.

Cpok pencrBeus cepTugurkata COOTBETCTBUS CUCTEMbI MEHEXKMEHTA Ka4yecTBa - Tpu roaa.

7.6.6 B cnyyae oTkasa B Bblgaye ceptudmkaTa 3akasyumk UMeeT NpaBo B MECAYHbIN CPOK HanpaBuTb B
KOMMUCCUIO MO anennsauMsiM opraHa no cepTudukaumm unm B KOMUCCMIO Mo  anennduuam  Cuctemsl
ceptndukaumm FOCT P 3asiBneHne o Hecornacum ¢ 3aknio4eHmemM KOMUCCUN.

Mo pesynbTatam pacCMOTPEHWUs anennsauuM MoXeT OblTb Has3Ha4yeH MOBTOPHbIN ayauT C ApYyrum
COCTaBOM KOMWUCCUMN, BbIMOJTHAEMbIN 3@ CYET 3aKka34uka.

Mocne odopmneHus ceptudpmkata opraH no ceptudpmkaumm wn gepxaTtens cepTudukata B
0EeCATUOHEBHbIN CPOK 3aKryalT [OOroBOp Ha MpoBedeHWEe WHCMEKLMOHHOMO KOHTPONSA Ha CPOK OencTsus
cepTudmkara.

OpraH no cepTudukaumMm nepegaeT nNpoBepsieMon opraHusaumu pelleHne O Bbigadye cepTudukaTa,
NPOEKT [0oroBopa Ha MnpoBeAeHUe WHCNEKUMOHHONO KOHTPONS W Bpy4yaeT cepTudukat COOTBETCTBUSA™™.
OpHoBpeMeHHO opraH no cepTudukauum paeT MUCbMEHHOE paspelleHue fepxaTtento cepTudukara Ha
NCMOfb30BaHNEe 3Haka COOTBETCTBMUS CUCTEMbl MEHEKMEHTa KayecTBa C YyKasaHumem ¢opMbl Takoro
NCMNOMb30BaHNSI.

7.7 'HCNEKUUNOHHBIV KOHTpOIb cepTudunymnpoBaHHbix CMK (aTan 6)

7.7.1 IHCNEKUMOHHBI KOHTPOSb MOXET ObITb MIIaHOBLIM Y BHEMJTAHOBLIM.

7.7.2 TNaHOBbLIN NHCMEKLUMOHHbBIN KOHTPOSb MPOBOAAT HE MEHEe OAHOro pas3a B rog B TEYEHWE cpoka
OeuncTBma ceptudukaTa.

[MNaHoBbIN MHCMEKLUMOHHbLIN KOHTPOIb NpoBoasaT vyepes 6, 10 n 10 mecsueB B TedeHUe cpoka AencTBuS
cepTudukara.

7.7.3 OBbbekTbl ayamTa npu NfNaHoBOM MHCNEKLUOHHOM KOHTpone - no 6.1.

7.7.4 lMpyn NNaHOBOM MHCMEKLMOHHOM KOHTpOMe obLwmuin 06beM NPOBEPKU AOIMKEH BKMOYATb HE MEHee
1/2 aneMeHTOB cUCTEMbI MEHEXXMEHTa KadecTBa (CM. npunoxexvie E). MNpu aTOM Npy KaXXa0M UHCNEKLMOHHOM
KOHTpONe NpOBEPSIOT CrieytoLlyl0 COBOKYMHOCTb 00si3aTenbHbIX 3reMeHTOB (B CKOOKax ykasaHbl HoMepa
pasgenos, nogpasgenos v nyHktoB FTOCT P MCO 9001):

- TpeboBaHMs K AOKyMeHTaumm (4.2);

- uenu B obnactu kadectea (5.4.1);



- aHanu3 co CTOpoHbI pykoBoacTea (5.6);

- MEHEKMEHT pecypcoB (pasgen 6);

- YOOBINETBOPEHHOCTbL NoTpebutenen (8.2.1);

- BHYTPEHHUE ayauTbl (npoBepku) (8.2.2);

- ynyJuweHue (8.5);

- UCNONb30BaHWe cepTudmkaTa 1 3Haka COOTBETCTBUA.

7.7.5 BHeNnaHoBbIN MHCNEKLMOHHBIN KOHTPOSb NPOBOAAT B Cryyasx:

- MOMy4YeHMs1 opraHoM Mo cepTudmkaumm MHopmauum o nobbiX CePbe3HbIX HApPYLIEHMAX B pamKax
ceptucmumnpoBanHon CMK, B ToM uncne mHdopmaummn o xanobax notpebutenern Ha KadecTBO MPoOyKLWM,
BbINyCKaeMou aepxarenem ceptudukaTa;

- CYLLECTBEHHbIX WU3MEHEHWA OpraHM3aLVMOHHOW CTPYKTYPbl OpraHuM3auuu, TEeXHONOorMu u YCrioBui
NpOM3BOACTBA, YNCNEHHOCTU NEepPCcoHana, KagpoBOro coctasa U T.1.

7.7.6 ObbekTbl ayauta npu BHEMNSIAHOBOM MHCMEKLUMOHHOM KOHTpOSie onpefendoT B 3aBUCUMOCTU OT
MPVYVHbI, Bbl3BaBLUEN HEOOXOAMMOCTb MHCMNEKLMOHHOIO KOHTPOSIS.

7.7.7 lNocne nony4eHns opraHoM Mo cepTuduKkaumm npegonsatbl B paMKax 3akro4eHHOro Jorosopa
Ha NpoBeAeHNe MHCNEKLMOHHOMO KOHTPOSS PyKOBOAWTENb OpraHa no ceptudukauum HasHavaeT npegcegartens
KOMUCCUM MO WHCMEKLUMOHHOMY KOHTPOIO, KOTOPbIN (hOPMUPYET KOMUCCUIO MO MHCMEKLUOHHOMY KOHTPOIO.
OnpegeneHne YUCNEHHOCTU YNEHOB KOMWCCUMM MPOBOAAT C YYETOM KOMUYECTBA W CHOXHOCTU OOBLEKTOB
NpoBEpPKN, a Takke C Y4eTOM TPYyLOEMKOCTM ayauTa (MHCNEKUMOHHOIO KOHTPOMs) B COOTBETCTBUM C
TpeboBaHnsAMKN PykoBoasLUMX yKa3aHun [2].

7.7.8 [llpeacenatenb KOMWUCCMM COCTaBNAeT MnaH MpoOBeAEHUS  UHCMEKUWMOHHOrO  KOHTPOns
ceptuduuuposaHHon CMK (npunoxenwue [1).

7.7.9 lNpoBegeHne NHCNEKLMOHHOTO KOHTPOMSA OCYLLECTBNAETCA B COOTBETCTBMM C 7.5.

7.7.10 PesynbTaTbl MHCMNEKLMOHHOIO KOHTPOSS, BbIBOAbI M pekoMeHOaLMuM KoMUccum oopMnsaoT B
BMAE aKTa no opme, NpMBeAeHHON B Npunoxennn K, n npegctaBnsiioT B opraH no ceptudukaumm.

7.7.11 Tpn NONOXWTENbHBIX pe3ynbTaTax MHCMEKUMOHHOIO KOHTPOMsi (OTCYTCTBME HECOOTBETCTBUN,
OTCYTCTBME HapyLUEHWsI NpaBuil CNOMNb30BaHNS cepTudmkata u NPUMEHEHNs] 3Haka COOTBETCTBMS) OpraH Mo
cepTnduKaumMn MNpuMHUMaeT pelleHre O MOATBEPXKOEHMM OencTBusa cepTudpmkata cooTBeTcTBusA. dopma
pelueHus npyBeneHa B NpuioxxeHun H.

Ecnm npyM  MHCNEKUMOHHOM  KOHTpOMe  OBHapyXXMBalT  HEBLINOMHEHWE  3annaHMPOBaHHbIX
KOPPEKTUPYIOLLNX OENCTBUMA NO YCTPAHEHMNIO HECOOTBETCTBMI NO pe3yrbTaTam NpeablayLlero MHCNEKLMOHHOTO
KOHTpOrns, TO opraH no cepTudukaumm npuHUMaeT pelleHne O MPUOCTAHOBMNEHUU AEWCTBUS BblAaHHOMO
cepTudukaTa Ha Cpok OO Tpex MecsLeB, ohopmnaemoe no opme, NpUBEAEHHON B NpunioxeHuu [.

Ecnu ykasaHHble KOppeKTupyloLlme OENCTBMS HE BbIMNOMHEHbI MO UCTEYEHUM TPEX MECSUEB, TO 3TO
BreyeT 3a cobon OT3bIB cepTudmkaTa COOTBETCTBUSA CUCTEMbI MEHEIKMEHTA KadyecTBa. PeweHne 06 oTmeHe
nencTeums ceptudbukata odpopmnaeTcs no popme, NpUBEAEHHON B NpuioxeHun P.

OevictBue ceptudmkata MoxeT OblTb NPUOCTAHOBIIEHO UITM OTMEHEHO TaKKe B Cny4vasx:

- MOCTYMMeHNss M noaTBepXaeHus MHPOPMaUMM O HEBLINOMHEHWM 00sA3aTenbHbIX TpeboBaHun K
KayecTBYy BblnyCckaeMon NpoayKLUu;

- HEeWHMOPMUPOBaHUA AepxaTeneMm cepTudmkata opraHa no cepTudmkauum O CyLLEeCTBEHHbIX
N3MEHEHNSAX CTPYKTYPbl OpraHusaumm, ob6ractv NpUMMEHEHUs CUCTEMbI MEHE)KMEHTA KadyecTBa, 06 M3amMeHeHun
IOpUaNYEeCcKoro agpeca opraHnsaumm;

- HapyLLEeHWs NpaBusl UCNorb30BaHUA cepTuduKaTa 1 NpUMEHEeHUs 3Haka COOTBETCTBUS;

- Heonnatbl B CPOK paboT NO MHCMEKLUMOHHOMY KOHTPOITHO.

7.7.12 Ecnu npu MHCNEKUNOHHOM KOHTpore OyayT yCTaHOBMEHbl 3HAYUTENbHLIE HECOOTBETCTBUS, TO
OHW [OIMKHbI ObITb YCTPaHEHbl B TEYEHME ABYX Hefernb NOCMe 3aBepLUeHnst MHCMEKUMOHHOIo KoHTpons. OTyeT
006 yCTpaHeHUM YCTaAHOBIIEHHbIX HECOOTBETCTBUWM MpOBEpSieMas OpraHu3auus HanpaBnsieT B OpraH Mo
ceptndukaummn. OpraH no cepTudpmkaumm JOMMKEH NPOBEPUTb pe3yrnbTaTbl BbIMOMHEHUSA KOPPEKTUPYIOLLNX
OencTBU B TeyeHne He Bonee AByx Hedenb nocrie nonyveHus otyeta. Ecnn pesynbTaTbl KOPPEKTUPYHOLLMX
gevictBun OyayT npu3HaHbl OpraHoMm Mo cepTudmkaumMm HeyooBNEeTBOPUTENbHBIMKA MM NpoBepsieMas
opraHm3aumMss He nNpedoCcTaBUT OpraHy Mo  cepTuduKkaumm BO3MOXHOCTM  MPOBEPKM  pe3ynbTaToB
KOPPEKTUPYIOLLNX OENCTBUN, TO 3TO [OMMKHO noBneyb 3a cobon oT3bIB cepTudhmkata cootsetcTeust CMK.
PeweHne 06 oTmeHe genctauna ceptudmkata ooopMstoT cornacHo dopme, NpUBEAEHHON B NpunoxexHum P.

7.7.13 Ecnu npy MHCNEKUMOHHOM KOHTpore ByayT yCTaHOBMEHbI Marno3HavynTernbHble HECOOTBETCTBUS,
TO OHW JOJMKHBI ObITb YCTPaAHEHbI B COrMacoBaHHbIe C MPOBEPSIEMOW OpraHn3aumnen Cpoku, HO He Mo3aHee ABYX
Hedenb MNocre 3aBEPLUEHUS  WMHCMEKUMOHHOro koHTpons. OTyeT 06 ycTpaHeHWM yCTaHOBMEHHbIX
Maro3HavnTENbHbIX HECOOTBETCTBUI NPOBEPSiEMas OpraHM3aunst HanpaBnsieT B opraH no ceptudukaumu.

OpraH no cepTuduKaumMn OOMKEH MPOBEPUTH pPe3ynbTaTbl KOPPEKTUMPYHOLWMX OENCTBMA B Nepuosg
nocneayLLero MHCNEKLMOHHOIO KOHTPOSTS.

Ecnn Ha ocHoBaHum aHanu3a oTtyeTa pesynbTatbl OyayT Npu3HaHbl HeyooOBMETBOPUTENbHbIMU, TO
opraH rno cepTudmKauumn Bnpase OCyLLECTBUTb MPOBEPKY KOPPEKTUPYIOLNX AENCTBUMN "Ha MecTe".

MpumeyaHne - Bce nNOBTOpHble ayauTbl  (MOCELLEHUST MPOBEPSAEMOW  opraHusaummM) u
KOMaHOMPOBOYHbBIE pacxofbl KCNEepPTOB MpoBepsemMasi opraHusauma (3akasyuk) onnaymBaeT CBEpX CyMM 3a



WHCMNEKUMOHHbIN KOHTPOJ1Ib CUCTEMbI MEHEXXMEHTA Ka4yeCTBa.

7.7.14 OpraH no cepTudUKaLUN OOIMKEH MPOBEPUTL pe3yrbTaTbl yYeTa cAefnaHHbIX YBELOMITEHUA B
nepuog NOCMneayLwero MHCNEKLUNOHHOTO KOHTPONS.

7.7.15 OpraH no ceptudukauum npu HeobXO4MMOCTU, OOYCIOBMEHHOW 3arpyKEeHHOCTbIO MepcoHana
opraHa, TeppuTtopuanbHOW yAaneHHOCTbIO gepXaTtens ceptudumkara, hopCc-MarKOpHbIMU 0BCTOATENBCTBAMM,
MOXeT nepefdaTb NPaBO MPOBEAEHUSA MHCMEKLMOHHOIO KOHTPONS ApyroMy opraHy no ceptudwmkauum CMK
(oanee - cybnoapsiguuky).

Mpu BbIGOPE cybrnoapsaayunka yunTbIBatoT:

- HanNuume aTTecTaTa akkpeautTauum;

- obnacTb akkpegutTauuu;

- Hanuuue cepTuduumnpoBaHHbix akcneptoB CMK no npoBepsiemon obnactm 3SKOHOMUYECKOW
neaTenbHoCTY;

- OTCYTCTBME MPSIMOrO MIM KOCBEHHOTO yyacTusi B paboTax Mo MpOEKTMPOBaHWIO, BHELAPEHUID UK
conposoxaeHnto CMK.

C uenblo noaTBepXKOEHVUS B3aMMHOTO COOTBETCTBUS Mpouedyp ayauTa W OUEHKM opraH Mo
cepTndmKaumMm MOXeT MpoBEpUTb M OLEHUTb KOMMETEHTHOCTb MNepcoHana cybnogpsgynka, a Takke
OOKyMeHTanbHo odpopMIeHHble npoueaypbl cepTudukaumm n ucnonb3yemble B xode aygutoB pabouue
OOKYMEHTBI.

OTHOWweHNs Mexdy OpraHoMm no ceptudukaumm u  cybnogpsgyMkom  CTPOATCA Ha  OCHOBe
OOKyMEeHTanbHO opOpMIEHHOro 1 NOANMCAHHOIo 06erMMn CTOpoHaMK COornalleHns, npeaycMmaTpurBatoLLero Bce
HeobXxooMMble MOMOXEHUA, B TOM YMCMe Kacalwlwmecss KOHpMAEHUMAnbHOCTU U paspelleHust CropHbIX
BOMPOCOB.

Mpn atom opraH no ceptudukaumMm AOOMKEH B TeyeHMe O[HOro Mecsaua yBeJOMUTb AepXatens
cepTudmrkaTta o nepegaye paboT Mo MHCMEKLMOHHOMY KOHTPOIIO CyOnoapsiaunKy.

OpraH no cepTudukauum OOMmMKeH Nofy4nTb corfacue gepxartensa ceptudmkara Ha nepegady pabot no
WHCMEKLUMOHHOMY KOHTPOMO cybnoapsaynky.

OpraH no ceptudmkaumm 3saknoyvaetr ¢ cybnogpsaynMkoM [OroBOp, B KOTOPOM YKa3biBAlOT CPOKM
NpoBeAEeHNS MHCNEKLMOHHOIO KOHTPOIS, CTOMMOCTb paboT 1 ob6a3aTenscTBa CTOPOH.

Mo pesynbTatam MHCNEKLMOHHOIO KOHTPONS CybnoapsagYvk B HedenbHbI CPOK (MOcne 3aBepLUeHust
WHCMEKLUMOHHOrO KOHTPOMS) AOIDKEH NPeACTaBUTb B OpraH no ceptudmkaumMnm MNepBbi 3K3eMMsp akta no
pesynbTataMm MHCMEKLMOHHOIO KOHTPONS.

[MpoBeneHne BHENMAHOBOrO MHCMEKUMOHHOrO KOHTPOMNs CcybnoapsayMkom oroBapuBaloT B 0COObIX
YCNOBUSAX JOroBopa 1M ohopmnsioT B BUAE OTAENbHOro AoroBopa.

B cnyyae npuHATUS pelleHns O MNpoBefeHUM BHEMMaHOBOrO WMHCMEKLMOHHOIO KOHTPONs opraH no
cepTudmrKaLmMmn JOIMKEH B TEYEHME TPeEX AHEWN yBeOOMUTL CyOnoapsifumka O Cpokax ero npoBedeHMs.

OpraH no cepTudukaumm HeceT NOMHY0 OTBETCTBEHHOCTb 3a NOATBEPXAEHME, NMPUOCTAHOBIEHUE UNn
OTMEHy [encTBua cepTudmkata, a Takke 3a CyxeHue obnactu ceptudumkaumm no pesynbraram
WHCMEKUMOHHOIO KOHTPOS, NPOBEAEHHOro cybnoapsaunKoMm.

8 Peceptudmkauma CMK

OT1anbl peceptudumkaumm CMK aHanornyHel atanam ceptudukauum, ykasaHHbiM B 7.2 - 7.6.

3asBka OT opraHusauumm, >xenatowen peceptudnymposats CMK, HanpaBnsetcs B opraH no
cepTMduKaumm 3a Tpu MecsiLia 0 OKOHYaHUS Cpoka AeNCTBUS cepTudumkaTra.

CoctaB npefcTaBnsieMbix 3asiBUTENEM [OOKYMEHTOB M MaTepuanoB (mpunoxenue ) MoxeT ObiTb
N3MEHEH MO YCMOTPEHUIO OpraHa no cepTudmkauum.

9 PacwmpeHue unm cyxeHme obnactu ceptucpumkaumm

9.1 PacwupeHne obnactu ceptudukaumnm

9.1.1 ObnacTtb cepTudnKaLMM pacLNpSOT NPU U3MEHEHNUN:

- MPOLECCOB XM3HEHHOIO LiMKNa NpoAyKuMM B paMKkax rpynnbl O4HOPOAHON NpoayKumm, NPUMEHUTENBHO
K koTopon 6bina ceptnduumposaHa CMK,;

- HOMEHKNaTypbl NPOAYKLUWM, BbilyCKaeMOn opraHusaLumen.

9.1.1.1 [epxatenb ceptudukaTta, Xenawwun pacwumpute obractb cepTudmkauuun, HanpaenseT
nMcbMo-obpallieHne B opraH no cepTudunkauumn.

B cnyyae obpalleHus gepxartens ceptudmkaTa no BONpPoCy pacumpeHns obnactu ceptudukalm npm
M3MEHEHUN MPOLIECCOB XXM3HEHHOIO LMKMNa NPOAyKUMKM B pamMKax rpyrnnbl OAHOPOAHOW MpoAyKumu, opraH no
cepTudmkaumm nocrie onnaTel AepxaTtenem ceptudumkata gorosopa MpPOBOAMT  ayauT WU OLEHKY
JononHuteneHbIX npoueccos u npoueanyp CMK B cooTBETCTBUM C NOPAAKOM, YKasaHHbIM B 7.3 - 7.5.



Mpn nonoXuTenbHbIX pesynbTaTtax ayauTa gepXaTento cepTudukaTa BolJaeTcst HOBbIN cepTudmKkaTt Ha
pacLuMpeHHyto obnacte cepTUdmKaLum ¢ COXpaHeEHNEM CpoKa AENCTBMA OTMEHEHHOIO cepTudukara.

9.1.1.2 B cnyyae obpalleHus B opraH no ceptudmnkaumm gepxatens cepTudumkata o paclumpeHum
obnacTtn ceptndmrkaumn Npu U3MEHEeHMN HOMEHKNaTypbl NPOAYKLUUK, BbiMyCKaeMon opraHnsauuen, npouegypa
ceptudukaumm CMK cooTBeTCcTBYET YKaszaHHom B 7.3 - 7.5.

Mo xenaHuio gepxaTtens ceptudpmkata ans gobasneHHOW npoaykumm (MpoueccoB) MOXeT BbITb BbiaaH
OLVH U3 ABYX AOKYMEHTOB:

- OTOEenNbHbIV cepTndmrKaT ToMNbKO Ha 0bnacTtb cepTudukaLmm, KacawLlycs JobaBrneHHON npogyKumnm
(npoueccos);

- cepTudmKaT, BKIOYAOWMA paclunMpeHHylo obnacTb cepTudukaumi, npu 3TOM NpeabloyLimn
cepTudmKaTt OTMEHAIT, a AepxaTenb cepTudukaTa caaeT OTMEHEHHbIn cepTudmukaT B oOpraH no
cepTucmnkaummn.

Cpok gencTeus BbiJaBaeMoro BHOBb cepTudumkata OoCTaeTcs TeM Xe, YTO yka3aH B OTMEHEHHOM
cepTudukare.

9.1.1.3 Ha ocHoBaHMM aKTa MO pes3ynbTaTaM MPOBEOEHHOr0 ayauta opraH no ceptudukaumm
0hopMIISET pELLEHNE O paclumMpeHun obnactu ceptTudmkaumm no popme, NpMBeaeHHoOM B npunoxenun C.

9.1.1.4 Ayaut no pacwwupeHuio obnactn ceptudmkaumy MOXeT ObiTb COBMELLEH C o4vepenHbiM
WHCMEKUMOHHbIM KoHTporiem CMK. Mpu aTomM onnata MHCNEKLMOHHOIO KOHTPOMS YBENUYMBAETCA HA CTOMMOCTb
paboT No paclumpeHnto obnacTtu cepTudmkauuu.

9.1.1.5 PelweHne opraHa no cepTudukauMm o pacwmpeHun obractu cepTudumkaumm u  KOMuto
cepTudukata (cepTuduKkaTtoB) opraH No cepTudmKkauum HanpasnseT B TEXHUYECKUA LeHTp Peructpa cucrem
KayecTBa AN BedeHUs CBOAHOIO nepedHs cepTuduuymnpoBaHHbix CMK u  nybnukaumm odmumansHon
MHdopMaLnu.

9.2 CyxeHune obractu ceptudumkaumm

9.2.1 CyxeHue obnactu ceptudmkaumm NpoBOAMTCS NO UHMLUMATUBE AepxaTenst cepTudmkara unm no
pesynbTatam ayauTa opraHa no ceptudumkaumm (peceptudmkaumm nnm MHCNEKLMOHHOIO KOHTPOIS).

Mpn nonyyeHun wuHdopmauum o6 wuameHeHnsix CMK, koTopble MOryT MOBMAMSTb Ha BbINOJIHEHME
TpeboBaHuM, npenbsaBnseMbIX NpU cepTudmrKauum, opraH no ceptudukaumm npoBOAUT AOMONHUTENbHbLIN
ayauT. Onnaty ayguTa OCyLecTBAST N0 OTAeNbHOMY JOrOBOpY.

9.2.1.1 B cnyyae cyxeHus obrnactu cepTudukaumm nNo uHUUMATMBE AepXaTens ceptudukaTta,
nocneaHMn HanpaenseT B opraH No ceptudukauum nucbMo-obpalleHne C ykasaHMem MCKNioYaemoro Buaa
NPOAYKLUUN UK uckniovaemolx npoueccos CMK.

Ha ocHoBaHuM nuncbma-obpalleHuns gepxatens cepTudukata Mnu pesynbTaToB ayaudTa opraH no
cepTndmrKaumMm NpYHUMAaET pelleHne O CcyxeHum obnactm cepTudmkaumm, cdopma KOTOpOro npuBegeHa B
npunoxeHun T.

PelieHne opraHa no ceptudumkaumm o CyxeHurm obnactm cepTudukaumMm M KOMUKIO cepTudmkarta
HanpaBnsalT B TEXHUYECKUIA LEeHTp Pernctpa cuctem kadectsa A5is BEAEHUSA CBOAHOMO nepeyvHs u nybnukauum
odomumansHON MHopMaunn.

[epxatento cepTudukata BblAaeTcsl HOBbIM cepTudMKaT Ha CYXEeHHy obnacTb ceptudukaumm ¢
COXpaHeHMEM Cpoka OencTBus OTMEHeHHOro ceptudukata. OTMEHeHHbIM cepTudmKkaTt caoaeTcss B opraH no
cepTudmkaumn.

9.2.1.2 PekomeHOaumm O cyxeHun obnactn ceptudmkaumm KOMUCCUS opraHa Mo cepTudukauum
BKITIOMaeT B aKT No pesynstatam ayauTa.

OpraH no cepTudukaunm NpMHNMaeT peLLeHne O Cy>XeHun obnacTu cepTudmkaumm, opopmnsieT ero no
dopme, NpuBeAeHHON B NpunoxeHuu T, N HanpaBnseT BMeCTe C KONuMen ceptudukata B TEXHUHECKUI LIEHTP
Pernctpa cuctem kadectBa Anst BEAEHUSA CBOOHOMO NepeyHs u nydnvkaumm opumumansHon nHgopmaumu.

HepxaTtento cepTudumkaTta BbldaeTcs HOBbIM CepTUdUKAT Ha CyXeHHyl obnacTe cepTudukaummn c
COXpaHeHMEeM cpoka OEeNCTBMS OTMEHEHHOrO cepTudmkata, a OTMEHEHHbIN cepTuduKkaT caaeTca B opraH no
cepTuukaummn.

10 NMpumeHeHue cepTucpmnkaTa COoTBETCTBUA U 3HaKa cooTBeTCcTBUA CMK

10.1 OpHoBpeMeHHO C Bblgayen cepTudmkata opraH no cepTuduMkauum gaet MUCbMEHHOoe
paspelleHne gepxatento cepTnudukaTa Ha ucnone3oBaHune 3Haka cootsetcTeus CMK.

10.2 OpraH no cepTudmkaummn OOmMKeH KOHTPONMPOBAaTh MPaBUIIbHOCTb MCMOMb30BaHUSA CePTMdNKATOB
n 3HakoB cooTBeTcTBUA CMK.

10.3 3HaK COOTBETCTBUSA HE [OOMMKEH HaHOCUTbLCA Ha MNPOAYKUMIO, YMNaKoBKY MNPOAYKLUMW UIK
Mcnosnb3oBaTbCs MHbIM CMOCOBOM, KOTOPbLIA MOXET OblTb WMCTONMKOBaH Kak MOATBEPXOEHME COOTBETCTBUS
NPOAYKUUNA.

10.4 OpraH no cepTudukauum [OMKEH nNpeanpuHMMaTb COOTBETCTBYIOLME Mepbl B Cryyasx
HenpaBuWITbHbLIX CCbISIOK HAa CUCTEMY cepTudhmKaumMm unu BBOASLWMX B 3abnyxaeHve criydyaeB MNpUMEHEHMUS
cepTUMKaTOB M 3HAKOB COOTBETCTBMS, BbISIBNIEHHbLIX B pEKNamMe, Katanorax, Ha cantax MIHTepHeTa u T.n.



Mpumeyanue - K Takum Mepam OTHOCHAT MpoBedeHWE AepxaTernieM cepTudmKkaTa KOpPEeKTUPYIOLLMX
OeNCTBUIN, OTMeHy AeicTBuS cepTudmkaTa, nyGnmukauuilo O OOMYLUEHHbIX HAPYLIEHUSIX U MHble NpaBoOBble
OeNCTBMS, COOTBETCTBYHOLLME AENCTBYIOLEMY 3aKOHOAaTeNbCTBRY.

10.5 dopma paspelleHnsi Ha ucnonb3oBaHue 3Haka cooTBeTcTBUA CMK, BblgaBaeMoro opraHom no
cepTudurKaummn gepxartenio ceptudurkaTa COOTBETCTBUS, MPUBEAEHA B NPUIOXKEHUN Y.

11 KoHdmaeHumanbHOCTbL MHOpMaLUmn

11.1 WHdopmauus, nonyyaemass B npouecce cepTudukaumm, MOXET COCTaBnATb CAYXeOHyk unu
KOMMEpPYECKY0 TalHy, €CfM OHa MMeeT OEeNCTBMTENbHYH0 MIM MOTEHLMANBHYIO KOMMEPYECKYIO LIEHHOCTb U K
Hel HeT cBODBOAHOro JOCTyMNa Ha 3aKOHHOM OCHOBAHWUMW.

11.2 K koH(pmaeHumanbHon nHopmaumm, B 4aCTHOCTU, OTHOCAT:

- CBEAEeHUs O TEXHONorMMM W OopraHu3auum Npou3BOACTBA, MEPCMEKTUBHbIX pa3paboTkax NpoayKuuwu,
HOy-xay, KOMMep4eckue u nobble Apyrne AaHHble, KOTOpble MOTYT MPeACTaBnsATb UHTEPEC ANS KOHKYPEHTOB
3akasyumka unu gepxatena ceptudukara;

- CBedeHMs O HefocTaTkax oOpraHu3auun, HEeCOOTBETCTBUSIX, MaTepuarbHbiX, OpPraHM3auMOHHbIX WU
TEXHUYECKUX TPYAHOCTSAX, a Tawkke nwobble Opyrve CcBeOeHUs, KOTOpble MOryT MNOBpPeAnTb NPEecTuXy
opraHu3auui, NPUHECTN e MoparbHbIA U/Mnu MaTepuarnbHbIn yuepo;

- cBeieHNs1 06 9KOHOMUYECKNX B3AaUMOOTHOLLEHNSIX MEXAY YY4aCTHUKaMWN cepTuchmKaLmm.

11.3 Ons obecneyeHnsi KOHPMAEHUMANbLHOCTM HEe AonyckaeTcsl nepegaBaTb MHoOpMauuo Modbim
PU3NYECKMM UMK KOPUONYECKUM NULLAM, HE YYaCTBYHOLLMM HEMOCPEACTBEHHO B npouecce cepTudukaumm CMK.

He ponyckaetcsa nepegada gokymeHTaumm CMK, aktoB no pesynbtatam ayguta, paboumx martepuanos
TpeTbum nuuam 6e3 cornacus 06enx CTOpOH, y4acTBOBaBLUMX B cepTudUKaLum.

12 Onnara pabort

Onnaty paboT no cepTudmkaumm CUCTEM MEHEKMEHTa KadecTBa MPOBOAST Ha OCHOBE LOroBopa.
Pasvep onnatbl 3aBMCMT OT YMCMEHHOCTM MepcoHana opraHu3auuu, Macwtaba opraHu3aumu, CrOXHOCTU
BbIMyCKaeEMON MNPOAYKLUMKN, MPUMEHSAEMbIX TEXHOMOrMYECKUX MPOLIECCOB, KONMMYEeCTBa MECT PachofioXeHMWs
Npon3BOACTB (hUNManos, NPON3BOACTBEHHbIX MIOLWAA0K W/MNK OOYEPHNX NpeanpuaTuii) n apyrmx akTtopos,
yKasaHHbIX B [2].

13 Pabouunn a3bIk

Bce OOKyMeHTbI, McCnonb3yemble, pPerucTpypyemMmble U BbldaBaemble B pamkax Peructpa cucrem
kayectBa Cucrtembl ceptndukaumm FOCT P, a Takke nepenmcky opopMIstoT Ha pycckom sidbike. o xenaHmto
NpoBepsieMoON opraHnsauumn cepTndukaTbl COOTBETCTBUSA U OPYrne AOKYMEHTbl MOryT ObiTb BblAaHbl OpPraHoMm
no cepTumKaumMn Ha aHrfIMMCKOM, HEMELIKOM Ui (ppaHLly3CKOM A3bIKax.

* Hanuune kBagpaTHbIX CKOBOK B TEPMUHOMOMMYECKOW CTaTbe O3HadaeT, YTO B Hee BKMIOYEHbl ABa
TEpMUHA, MMerLwmne obLine TepMMHOSNEMEHTHI (34eChb U aanee).

** CtommocTb paboT MO WMHCMEKUMOHHOMY KOHTPOM B TEYeHMe Ccpoka OeWncTBusa ceptudukaTa
coctaenseT 110% ot ctoumocTn pabot no ceptucmkaumm CMK (ysennueHvne obycrnoBneHo Heo6XoauMOCTbIO
OOMNOMHUTENBHOW MNPOBEPKM MPU  KaXXOOM WMHCMNEKUMOHHOM KOHTpOrie BOCbMU 00si3aTefbHbIX 3r1eMEeHTOB
(cm. 7.7.4).

MpunoxeHue A
(ob6s3aTenbHOE)

Brnok- cxema gesatenbHocTu no ceptucpukaumum CMK

1.1 BagBka (nucbMo-oOpaleHmue) B 3
OC o HamMepeHUMr
cepTudpnumposaTs CMK




1.2 Perucrpaumuda M aHaiaM3 3afaABKU ocC
(mnceMa—-obOpalleHns)

Ia

Pemenue
10 3asaBKe

Her

Vz3BelleHMEe 3aKaszuuka O
IIPVHATUM 3aABKU

oC

I3BelmeHre 3akasuuka 00
oTkKase C MOTUMBUPOBKOM
IIPVMHATOI'O pPEleHMA

ocC

OueHka TpyHmo3aTpaT Ha
NIpoBeNeHMe
cepTubmraumm

ocC

3akJIndUeHre noroBopa
Ha [NPOBEHOEHUE
ceprupmkaumm CMK

oC

I[logpnmcaHme M orjlaTta
IOTOBOpa 3aKasuMKOM

[looroToBKa IEepPeuYHd
OOKYMEHTOB U
cCBeIeHuu,
3anpalmMBaeMbIX Y
NIpoBepaeMOMn
OpTraHM3aLumn
M HalpabJIEeHUE UX
3aKas34uUKy

oC

[lpencrasiyeHue B OC
zanpammBaeMelx OC
CBeIeHUMN
1 IOOKYMEHTOB

HasHaueHuUe
npencenaTensd
KOMUCCUM U
bopmMmpOBaHME
KOMMCCUU

oC

Sran 2




PucyHok A.1 - OpraHu3sauus pa6ot (atan 1)

2.1 AHanm3 npencTaBJIEHHBIX KOC
CBeIOeHuy M OoKyMeHTOB CMK

2.2 [logroToOBKAa OTUEeTa II0 KOC
[IpeOBapPUTEJILHOM IPOBEPKE
OoKyMeHTOB CMK

Ia 3aKkJIuyeHne Hem
10 aHaJnus3y
OOKYMEHTOB
ObopmileHMe moroBOpa ocC 2.3 YCcTpaHeHKe 3aMedaHUM 3
Ha BHIIIOJIHEHUE KOC,
rnocjlenyoumux 3TanoB* npencraByieHue

nopaboTaHHBIX
nokyMeHTOB B OC

IlloonmcaHue M orJiaTa 3 Ia Pemenue HeT
norosopa* [0 aHaIns3y
OOKYMEHTOB

|
[
Sran 3 4

2.6 |lloBTOpHOE mnpencrTapiieHUEe 3
nokyMeHTOB B OC cC
obopPMIIEHHEIM
IOOIIOJIHUTEJIb HEIM
coTJlalleHVeM 10 HOTOBOPY

1.9 [Ipencraeyenue B OC 3
zanpammBaeMelx OC
CBeIeHUMN

¥ OOKYMEHTOB
(pmucynox A.1)

* [pu noatanHon onnarte paboT no 4orosopy.

PucyHok A.2 - AHanu3 gokymeHToB CMK npoBepsiemon opraHusauum (3akasuuka) (atan 2)

3.1 [lpeoBapuUTeJIbHOE B3aMMOIEMCTBUE KOC
C IPpOBepsSeMOM oOpraHM3aluen
(3aKa3umMKOM)




3.2 PaspaboTka IJlaHa ayauTa, KOC,

yTBepXIeHre ero pykoeomcTtBoM OC, oC
CcorJjlacOBaHMe C MNPpOBEpPsAeMOM
opraHmM3auMey (3akKa3uuKOM)

3.3 PacnpenejieHre OOS3aHHOCTEN MeXIy KOC
YyJjleHaMM KOMMCCUU

3.4 [looroToBKka pabouMx IOKYMEHTOB KOC
I

Sran 4

PucyHok A.3 - MogroTtoBka k ayauTy "Ha mecTte" (atan 3)

4.1 [IpoBeneHre MNPeNBaPUTEJIBHOT'O COBEIaHUA KOC
I
4.2 AynouT CHUCTEMBl MeHeIXMeHTa kadecTBa "Ha KOC
mecTe"

4.2.1 |CBop, mpoBEepKa M PErucTPalMs IaHHBIX
4.2.2 |dopMupOBaHME BEIBOOOB (HaOJIOIEHMM) ayOuTa

4.2.3 |Krnaccubukaums u permcTpalMs BHBOIOB

4.2.4 |IHencrBusa c HECOOTBETCTBUSAMU U
YyBeIOMJIEHU MU
[lmaHMpoBaHMe U BRIIIOJIHEHME npoBepsSeMOMN
opraHM3auMey (3akKa3uUMKOM) KOPPEKTUPYILMX
OeCTBUM

4.3 [logproToBKa akTa O pel3ylbTaTaM ayaouTa, KOC

nNpoBeeHNMe 3aKJIUMTEJIbHOT'O COBeEllaHMAg,
YTBEPXIOEHME ¥V pPaccChelJiKa akKTa

Sran 5

PucyHok A.4 - lpoBeaeHue ayauta "Ha mecTte" M NOAroToBKa akTa no pesynbTatam ayauTa (3tan 4)

5.1 PaccMoTpeHMe akTa IIo ocC,
pes3yibTaTaM ayauTa PyKOBOICTBO
U PesyJbTaTOB BHIIOJIHEHMA I1JIaHa ocC

KOPPEKTUPYOIMX IeNCTBUMN
I




Hymepauu,q MyHKImMoe npueodumc,q 8 coomeemcmeuu ¢ UCIMO4YHUKOM

[lpenocTaBiyeHKe
mepxaTeJo
cepTudmKaTa
IIMCBbMEHHOTI'O
paspeueHnsa Ha
MCIIOJIb30BaHMe 3HaKa
COOTBETCTBUA

oC

Ha PemeHnne Her
’7 10 akKTy
OdopmieHue 5.7|0Trxkasz B BeOmade cepTtubmxara| OC
ceprudmkaTa COOTBETCTBUSA.
COOTBETCTBMUA
.2.1|3anosnHeHue Binanka| OC YBeOoMJIeHMre NpoBEPSAEMOM
CepTM@MKaTa opraHmsz3aumum O BO3SMOXHOCTU
npoepeneHmAa IIOBTOPHOTI'O
.2.2 |llpocTarneHmne ocC cepTUOMKALMOHHOTO ayIuTa
PETUCTPALUOHHOTO T
HOMEepa u
permucrpaumnd
cepTudpmkaTa B
PeecTpe opraHa 1o Sran 1
cepTrdmKaLUM
.2 .3 |lonyueHue B TP| OC,
YUYEeTHOTO HOoMepa | TLOP
cepTudmkaTa
COOTBETCTBUA CMK
cepTrbmKaumM
I
[lpencrasyeHue B TLUP| OC
pemeHra OC M KONMMU
cepTdUKaTOB oJis
BeIOeHUs CBOIOHOT'O
nepedHsa u
nyomMKaumum
obmUMaTIbHOM
nHOOPMaLIU
I
Bpyuenmne sBakasumky| OC
cepTudpmraTa
COOTBETCTBIUMA
I
OdopmneHue pororopa| OC
Ha IpoBeneHue
VHCIIEKLMOHHOTO
KOHTPOJIA




STan 6

PucyHok A.5 - 3aBeplueHue ceptudmkaumm, Bbigada u perucrtpauus ceptudukara coorsetcteusa CMK
(sTan 5)

6.1 OnyaTa pabor mno UMK Ic
cepTUOULMPOBAHHOM CUCTEMEL
MeHeIXMeHTa KadecTBa

6.2 [looToTOBKA IepXaTeis Ic
ceptudmkaTa k npoeerneHuio MK

6.2.1| dopmmpoBaHMe kKoMmccumM 1o MK ocC
I

6.2.2| PazpaboTka MJjlaHa NNPOBeIOeHUS KOC,

VK; corjacopaHue oC

niaaHa VMK c¢ IC. IlomroToBkKa
paboumMx OOKYMEHTOB.
YTBepXIeHMe IJlaHa

6.3 [IpoBeneHue UK KOoC
I
6.3.1| I[poremeHVe MNPEOBAPUTEIBHOTO KOC
COBEIAaHNI

6.3.2| ObcrmenmoBaHue, cOOpP M aHaJIU3 KOC
IOaHHBIX IO OOBEeKTaM ayouTa,
YKas3aHHEIM B I1JIaHe

6.3.3 CocTaByieHre akTa IIo KOC
pesynabTaTam MK

6.3.4| IpoBeneHMEe 3aAKJIOUUTEJHLHOI'O KOoC
COBelaHMsa

6.3.5|[lpencraBsyienne pesynabTaToB MK KOC
B OC




6.3.6 PaccMoTpeHMe akTa 1o ocC
pesynabTaTam MK

Oa HeT
r—————————PemeHme 10 akTy
.4 [looTBEepPXOEHHUE ocC 6.5 [IpuoCTaHOBJIEHME ocC
oeyicTBUS (oTMeHa) OeMcTBUA
ceptudmkaTa M 3HaAKA ceptudmkaTa M 3HaAKA
COOTBETCTBIUMA COOTBETCTBMA
I I
6.6 PerucrTpaumsa ocC
IIPMOCTAaHOBJIEHNA
(OTMEHEI) OeMCcTBUA
cepTupmkaTa
¥ 3Haka COOTBETCTBUA

PucyHok A.6 - MocnegoBaTenbHOCTbL Npoueayp MHCNEKLMOHHOIO KOHTPOA cepTUPULMPOBaHHOMN
cucTeMbl MeHeg)KMeHTa KavyecTBa (3tan 6), nuct 1

.7 YBeIoMJIeHME OepXaTess ocC 6.8 YBenmoMIieHue ocC
cepTtudmkaTa o mepxaTesis
IOOTBEPXISHUN €TI0 cepTudmkaTa o
OeVCTBMSA M 3Haka [IPMOCTaHOBJIEHUNU
COOTBETCTBUSA (oTmMeHe) ero
OeMCTBMSA UM 3HaKa
COOTBETCTBUSI
T T
.9 HampaBiieHME pPemeHus B ocC
THP mysa BeOgeHMa CBOIOHOIO
repeyHs

6.10|BozBpaT ceprudmkaral| IOC
B OC. IlpexpaumeHue
VICIIOJIb30BaHUA
PEeKJIaMHEIX
MaTepMrajios,
comepxXalyx CCBUIKY
Ha cepTudmxaT

PucyHok A.6, nucTt 2

MpumeyaHus Kk pucyHkam A.1 - A.6

1 YcnoBHble OykBeHHble 0603HaYEHUS:

3 - 3aKa34uK.

OC - pepxatenb ceptudurkara;

OC - opraH no cepTudukauuu;

KOC - komuceust opraHa no ceptudukauum;




TUP - TexHnyecknin ueHTp PerncTpa cMctem KayecTBa;
WK - MHCNEKLUMOHHLINA KOHTPOSb.
2 Undposble 0603HayYeHMs yka3biBaloT NOPSAOK NpoBeaeHNs aTana.

MpunoxeHue b
(o6s13aTenbHoE)

dopMa BasaBKM Ha NpoBeneHue ceprtupmkaumm CMK

HaVIMEeHOBaHIMe OpIr'aHa II0 CepTM@MKaHMM

OPUIMYEeCKUM anpec

3AABKA
HA NPOBEIEHME CEPTUSUKAILINMM CUCTEME MEHEIOIXMEHTA
KAYECTBA B CUCTEME CEPTU®MKALIMM I'OCT P

HaVMEeHOBAHNVE OpIaHM3allMM—3aKa3dlKa

kon OKIIO

Opnonyeckuit agpec
TenedoH dakc E-mail
BaHKOBCKME DPEKBUSBUTEL

B JIMLe

@aMMﬂMH, MAa, OTUEeCTBO PpYyKOBOIMTEIIA

IIpoCuUT IIPpOoBeCTU CepTM@MKaHMD CrUCTEeMBl MEeHeIXMeHTa KadeCTBa IIPVIMEHVTEJIBHO
K

obnacTe npmMeHeHmsa CMK

Ha COOTBETCTBUE TpeOOBaAHUAM T'OCT P MCO 9001-2001 (MCO 9001:2000)
[JaHHEIE O BHEIPEHWUM CUCTEMH MEeHEeIXMEeHTa KadecCTBa

HOMEp ¥ HaTa PaclHopSOUTESIBHOTO HOOKYMEeHTa
JaHHEIe O cepTHdMKaATE COOTBETCTBMUS CMUCTEMH MeHeIXMeHTa KadecTBa*

HalMeHOBaHMe CHUCTEMEL CepTM@MKaHMM,

HaVvIMEHOBaHME OpTraHa IIo CepTM@MKaHMM cucreM MeHeIXMeHTa KauecTBa,

HOMEep M IJaTa BeOaum cepTtumxkara,

0O03HaUeHMe IOKYMEeHTAaUUM MI3TOTOBUTEJS (MCIOJHUTENS), 10 KOTOPOM
BHIIyCKaeTCs Nponykumsa (yciayra) (cra"mmaptTe, TY, KI u mp.)

Obume ceenmeHMa OO0 OpraHM3aLUM

obmee umcio paboTanmmMx,

unCcJIOo pafoTanmMx Ha IPOMBBONCTBE MNPOILYKLMM, HAa KOTOPYKH PAaCIPOCTPaHaeTCsd
3asaBKa

3akasuuMkK 00A3yeTCs BHIIOJHATE NpaBuila cepTudukaumm b CucTeMe cepTudmMralumum
T'OCT P
JONOJIHUTEJIbHEIE CBEIEHUSA

[IpuioxeHMA :
1 IlepeueHb OpPTaHM3AUUNM — OCHOBHHEIX [NOTpedbuTesieM NPOoOyKUMM (ycjyr) .
2 JaHHHE OpTaHM3aluuy - pas3padoTumMkKa MNPOIYyKLUN.



HaVMeHOBaHMe OpI‘aHT/IBaLU/H/I—paBPaGOT‘-:U/IKa

PykoBOIMUTEJIb OpPIaHM3aALUU

IIOIOMNMCH MHMLMAJE, QaMuUimsa
T'naBHEM OyxXTaJTep

IOONMChH MHULMAJE, (aMuiInsa
M.II. IDaTa

* 3anonHSAT NPy HaNMYUKU paHee BblgaHHOro ceptudukata Ha CMK.

MpunoxeHue B
(o6s13aTenbHoE)

dopMa MBBEIEHMSA O pes’ysibTaTaxX PacCMOTPeHMS 3asaBKM Ha cepTudmraumio CMK

PykoronouTesn

HaVIMEHOBaAHME OpPpI'aHM3aluM—3aKa3dlMKa

VHULIMAJE, baMuams

U3BEIEHUE
O PEBYJIbTATAX PACCMOTPEHMSI BASIBKM HA CEPTUSMKALMIO
CUCTEMBl MEHEIDKMEHTA KAYECTBA

HaVIMEHOBAHNVE OpI'aHM3allMM—3aKa3dlKa

Oprax 1o ceprudmxaumm paccMoTpest 3adBKy U
HaVMeHOBaHME OpTraHa [0 CepTUdMKaALUN

npencraBJIeHHBIE ITJOKYMEHTEI

HaVIMEHOBaHME OpPpI'aHM3aluM—3aKa3dMKa

Ha cepTudnKaLMo CUCTEMEL MeHeIXMeHTa KayecTBa B COOTBETCTBMM C
TpeboBaHuaMmu I'OCT P MCO 9001-2001 (MCO 9001:2000)
Y TIPUHSJ pelleHue

NPUHATE/HE NPUHSATL 3asBKY

OcHOBaHUEe nOusa OTPULIATEJIBHOT'O pelleHMA
3allOJIHAETCHA 1PV OTpMIaTEJIbHOM pPelleHUM

[IpunoxeHue: [IpoekT HOTOBOPa Ha IpoBeleHMe cepTudMKaumu.

PykoromouTesib OpTraHa IIOo CepTT/I@_)MKaLU/H/I

HaMMeHOBaHMe opraHa N0 cepTudmraumm NOONNCH VHULMAJE, OGaMUius
OaTa

MpunoxexHue I'
(o6s3aTenbHOE)

Mepe4yeHb
AOKYMEHTOB U cBegeHUI ans aHanusa gokymeHtaumum CMK

.1 Monuntnka opraHnsaumm B obnacTtun kayectsa (ECNM OHa BbIMOMHEHA B BUAE OTAENbHOr0 AOKYMEHTA
N He BKIloYeHa B PykoBOACTBO NO KavyecTBy) .

.2 PykoBOACTBO NO Ka4ecTBy™.

.3 CTpykTypHasi cxema npoBepsemMon opraHm3auumn ¢ ykasaHnem agMUHUCTPATUBHBLIX U UHXEHEPHbIX



cnyx6, OCHOBHbIX 1 BCOMOraTesfbHbIX NoAgpasaeneHuin (LexoB, y4acTKOB, NPOM3BOACTBEHHbIX MIOWaA0K)®.

.4 CTpykTypHasa cxema cnyxbbl kayecTBa MpPOBEPSEMON OpraHvM3aumu® (ecrnm oHa He BKIlOYEeHa B
00LLYIO CTPYKTYPHYIO CXEMY OpraHu3auun).

.5 NepeyveHb gokymeHToB CMK*.

I".6 [lokymeHTMpoOBaHHbIE Npouenypsbl, yctaHoBneHHsle B FTOCT P MCO 9001:

- ynpaBneHne OKyMeHTauuen®;

- ynpaBneHue 3annucamm’;

- BHYTPEHHUE ayauTbl™;

- ynpaBfeHue HeCOOTBETCTBYIOLLEN NPOaYKUNEn™;

- KOppeKTupytoLime AencTBums”;

- NpegynpexajatoLime AencTBums”.

.7 [HokymeHTbl, Heobxoaumble opraHu3aumm ana obecrneveHns 3EKTMBHOIO NaHMpPOBaHUS,
OCYLLECTBMNEHUS NMPOLECCOB M YNpaBfieHs MU B COOTBETCTBMM C AENCTBYIOLWMM nepevyHem gokymeHToB CMK
(BBIBOPOYHO, NO 3anpocy opraHa no ceptTudurKauun).

.8 3anuncu no pesynbtatam BHyTpeHHMX ayauToB CMK.

.9 TllepeyeHb BbINycKaemMon MPOAYKUMM, NPUMEHUTENBHO K KoTopon ceptudmumpyetca CMK c
yKkasaHvem HopMmaTtueHbIX JokymeHToB (FTOCT, TY v gp.).

I".10 Konmmn cnpaBok (0TYETOB) O Ka4eCTBe BblMyCKaeMow NPOAyKUMK (3a O4WH - TpU roaa), B TOM Yucre:

- 0000OLLeHHble CcBeOeHUs O KayecTBe M3roTOBMEHMS NpPOAyKUMM MO pesynbTaTam MNpUEMOYHOrO
KOHTpOns 3a rof (no nokasaTensm, NPpUHATLIM B OpraHusauun)’;

- 00006LLeHHble cBefeHnst O gedhektax NpOAYKUMKW, BbISIBMEHHbIX Y MNOTpebuTtenen (No AaHHbIM
KOHTPOSbHO-HaA30pPHbLIX OPraHoB, peknamaumn 1 xanob notpebutenen)?;

- CBefeHusl, KacawliMecs YyOOBNETBOPEHHOCTM noTpebutenen (B TomM 4ucne o xanobax
notpebutenen)®.

.11 CBemeHus o nNpoBepKkax NPOAYKLMN roCy4apCTBEHHBIMU KOHTPOSIbHO-HAA30PHbLIMKU OpraHamu (3a
OOVH - Tpu roga)”.

.12 CBenennst 0 nogpasgenennn (opraHnsaumm), NPOBOASLLEM NPMEMOCcOaTOuHbIE N Nepuogndeckmne
UCnbITaHWSA NPOAYKLUUN, B TOM YMCIIE CBEAEHUS O ero akkpeamtaumm B Cucteme ceptudmkauum FOCT P.

.13 CBegeHns 06 OCHOBHbIX MOCTaBLUUKAX Cbipbsl, MaTePManoB, KOMMEKTYIOLLMX.

.14 MNepeyeHb cneynanbHbIX NPOLECCOB NPOU3BOACTBA U 06CNYyXMBaHMSA, Noanexalwimx sanuaauum.

MpumeyaHus

1 [JOKyMeHTbl, OTMEYEeHHble 3HaKOM , NpeacTaBnsawT B 00s3aTenbHOM Mopsiake, oOcTanbHble
OOKYMEHTbI - MO 3anpocy opraHa no ceptudmkaumm.

2 Manble npegnpuaTnst B obsi3aTenbHOM MOpsiAKe NpeacTaBnsioT AOKYMEHThI, ykasaHHble B [.1 - 7.3,
.10.

3 lNepeyeHb HeOOXOOUMBIX JOKYMEHTOB, BKMOYasi 3anMcuy, NpeacTaBnsieMblX OpraHM3auneii B opraH no
cepTMduKaunm, YTOUHSAETCH B KaXXOOM KOHKPETHOM Crlyvae 1 onpeaensieTcs opraHomM no ceptudpmkaLmm.

4 OpraH no cepTudumkaumm BripaBe noTpeboBaTb OT NPOBEPSAEMOW OpraHmsaumyM LOMOJSTHUTENbHbIE
OOKYMEHTBI, BKIOYasi 3anmncu, Heobxogumble ns aHanusa.

nkn

[.6,

—_

MpunoxexHune [
(o6s13aTenbHoE)
dopma myaHa aymuta CMK

YTBEPXIAIO
PykoBoOMTeJIb OpraHa [0 CepTUOUKaLUU

HaVMEeHOBaHIMe OpIr'aHa II0 CepTM@MKaHMM

infepiniziel VMHULMAJE, GaMunusa
" "
T.

IJIAH
AYIUTA CHCTEMH MEHEIXMEHTA KAUECTBA, HOEMCTBYWIEM B

HaVVMeHOBaHMe HpOBepHeMOﬁ OpraHM3alumnm

1 Uenp m objlacTb ayiouTa
CepTudmkaumsa (MHCIEKLUMOHHEIN KOHTPOJIb) CMCTEMBl MEHeIDXMeHTa KaudecTBa,
OeVCTByoIEeY B OpTaHM3aluM, IIPMMEHUTEJIBHO K
obylacTe HnpuMmeHeHusa CMK (ob6jacTb cepTudMKaALUM)

Ha COOTBETCTBHUE (nooTRepXxneHMe COOTBETCTBMSA) TpebOoBaHUAM



T'OCT P MCO 9001-2001 (MCO 9001:2000)
2 HopMmaTuBHas 0as3a ayamuTa
3 Cpoku MNPOBeHOeHUs ayIuTa
4 CocTaB KOMUCCUU

5 Ob6BekTH aymmTa

lMopsan- |[IpoBepsae- SnemeHnTH CMK, HaTa SKcnepT [lpencraBUTENb
KOBHIN MEIE nyHkTel I'OCT P UCO |aymouTa (MHMLIMAJIEL, IpoBepsaeMOn
HOMep |mnonmpasne- 9001-2001 (MCO bamvmumnms) opraHm3aluum
JIEHUSA 9001:2000) (MHMLIMAJIHL,
opraHmu3za- bavmnus)
ANZ078
1 2 3 4 5 6

6 TpeboBaHUS KOHOUIEHIMAJBLHOCTU
Kommccua o06sa3yeTcsa  He pasvlallaTb KOHOMIEHLMAJIbHYI nHOOPMaLMI,
INOJIYUEHHYID B XOIe ayIMTa CHUCTEMBl MeHeIXMeHTa KadecTBa ,
HaMMeHOBAaHME I[POBEPSEeMOM OpIraHM3aLUU

¥ He IepenmaBaTb MaTepMralsitl OLEeHKM TpeTbMM JulaM 0es3 corJjlacusa CTOPOH,
Y4acCTBYyUIMX B CEepPTUOMKALIUN.
7 JONOJIHUTEJIbHEE CBEIeHUd*

COIJIACOBAHO

[lpencraBUTENIE PYKOBOLACTBA [lpencenmaTenb KOMMCCUM

HaVVMeHOBaHMe HpOBepHeMOTZ OpraHM3alumy HaMVMMeHOBAHMEe OpI'aHa IIO CepTT/I@_)MKaLU/H/I

IIoAarnmcChb VHMIIMAaJIBL, q)aMMJ’H/IH IIoAarnmcChb VHMIMAaJIBL, @aMMJ’H/IH

*

B cnyyae HeobxooMMoCTM YykasbiBaloT pabounii 3blk ayauTa, Krhaccudgukauuilo 1 npasuna
perncTpaumMm HecoOTBETCTBUM, (OPMY MW CTPYKTYpy akTa, MaTepuanbHO-TeXHUYeckoe obecneyeHne
AesATENbHOCTMN MO ayauTy.

MpunoxeHue E
(o6s13aTenbHoE)

MepeyeHb anemeHToB CMK

MpumeHeHmne (1.2).

Cwuctema meHegkmeHTa KadecTBa. Obme TpeboBaHus (4.1).
[lokymMmeHTauusa cuctemMbl MEHEKMEHTa KavecTtBa (4.2.1).
PykoBoacTBo no kayectBy (4.2.2).

YnpaBneHue gokymeHtaumen (4.2.3).

YnpasneHue 3anucamu (4.2.4).

ObsasartenbcTsa pykosoacTaa (5.1).

OpueHTtauusa Ha notpebutens (5.2).

Monutuka B obnactu kavectsa (5.3).

Llernn B obnacTtn kayectsa (5.4.1).

MnaHnpoBaHne co3aaHns U pasBUTUS CUCTEMbI MEHEXXMEHTa kayecTra (5.4.2).
OTBeTCTBEHHOCTb U NofHomoums (5.5.1).

MpenctaBuTens pykoBoacTea (5.5.2).



BHyTpeHHMIn 06MeH nHdopmaumen (5.5.3).

AHanma co cTopoHbl pykoBoacTea (5.6.1).

BxoaHble gaHHble Ans aHanmaa (Co CTopoHbl pykoBoacTea) (5.6.2).
BbixogHble gaHHbIE aHanmM3a (CO CTOPOHbI pykoBoacTBa) (5.6.3).
Ob6ecneyeHne pecypcamm (6.1).

Yenoseyeckune pecypcol (6.2.1).

KomneTeHTHOCTb, OCBEAOMIEHHOCTb U NOAroToBKa (NepcoHana) (6.2.2).
WHdpactpykTypa (6.3).

MpousBoacTeeHHas cpeaa (6.4).

lMnaHupoBaHWe NpoLEeccoB XU3HEHHOMO LMKna npogykumm (7.1).
OnpepneneHne TpeboBaHWIN, OTHOCALLMXCA K npoaykuum (7.2.1).
AHanma TpeboBaHui, OTHOCALLMXCA K NpoayKumm (7.2.2).

CBa3b ¢ notpebutenem (7.2.3).

MnaHnpoBaHne NpoekTnpoBaHua 1 paspaboTkn (7.3.1).

BxoaHble gaHHbIe ANs NPOeKTUpoBaHus 1 pa3paboTtkm (7.3.2).
BbixogHble AaHHbIE NPOEKTUPOBaHUA 1 paspaboTkm (7.3.3).
AHanua npoekta n paspabotku (7.3.4).

Bepudukauusa npoekta u paspaboTtkm (7.3.5).

Banungaumsa npoekrta un paspabotku (7.3.6).

YnpaBneHvue nameHeHnsiM1 npoekTa n paspabotku (7.3.7).
Mpouecc 3akynok (7.4.1).

WHdopmaumsa no 3akynkam (7.4.2).

Bepudukauusa 3akynneHHon npoaykumm (7.4.3).

YnpasneHve Npon3BOACTBOM U 06cnyxnsaHuem (7.5.1).
Banugaumsa npoueccoB npounssoacTea u obcnyxusanus (7.5.2).
MaoeHTndurkaums v npocnexmBaemocTb (7.5.3).

CobcTtBeHHOCTL noTpebuteneii (7.5.4).

CoxpaHeHune cooTBeTCcTBUA Npoaykumm (7.5.5).

YnpasneHue ycTponcTsamu AN MOHUTOPUHIa U uamepeHun (7.6).
M3amepeHue, aHanus u ynydwexue (8.1).

YpoBneTBOpeHHOCTL noTpebutenen (8.2.1).

BHyTpeHHWe ayamTsl (NpoBepku) (8.2.2).

MOHUTOPUWHT 1 n3mepeHmne npoueccos (8.2.3).

MOHUTOPWHT 1 n3amepeHne npogykumm (8.2.4).

YnpaBneHne HeCcoOTBETCTBYOLLEN NpoayKumen (8.3).

AHanua gaHHbIx (8.4).

MocTosiHHOe ynyJweHune (8.5.1).

KoppekTtupytowme gencreung (8.5.2).

Mpeapynpexagatowime gencrems (8.5.3).

MpumeyaHue - B ckobkax ykasaHbl Homepa nyHktos TOCT P MCO 9001.

MpunoxeHue XK
(o6s3aTenbHoOE)

dopma permcTpaumum HecooTBeTCTBUMN

CUCTEMA CEPTUPUKALIMU TOCT P
PEF'MCTP CUCTEM KAYECTBA

PETUCTPALISI HECOOTBETCTBMUA

HamMmeHOBaHME OpraHa IO cepTUdMKaALUM CHUCTEM KadeCTba

HammMmeHOBaHME HpOBepHeMOTZ OpraHMn3alunum HOMep akKTa

IDaTa




Homep |Kareropmsa| HammeHoBaHUME Homep nyHKTa Homep nyHKTa

Heco- HEecCooT-— IIPOBEPSAEMOTIO TOCT P MCO 9001- n obos3HaueHue

OTBET- |BETCTBUA nompas3nesyieHus 2001 (MCO 9001:2000) OOKYMEHTAa

CTBUA CMK
opraHmM3auun

OnmcaHve HeCOOTBEeTCTBMA:

[lpemcenaTesib KOMMCCUMU SKCHnepT

IIOoOINMChb MHMLMAIJIBL, @_)aMMJ'H/I,CI IIOoOIMCb MHMLIMAIJIBL, @_)aMMJ'H/I,CI

[IIaHMPpyEMble KOPPEKTHpyllMe OeMCTBUA:

CpOK BHIIOJIHEHUSA [lpencTaenTellb NPOBEPAEMOM OpPIaHM3aALUM

naTa IOONMCH MHMUMAJE, OGaMUINg

OLeHKa KOMMCCHEN Pe3yJIbTAaTUBHOCTU KOPPEKTUPYKRIMX OeMCTBUNI

[lpencenmaTesyib KOMMCCUM (BKCIepT)

mnaTa MOIOINNCH MHMLMAJE, (aMuimsa

MpunoxeHue U

(o6s13aTenbHoE)
dopma perucrpaumm yBegomMreHum
CUCTEMA CEPTU®PUKALUUN TOCT P
PEr’MCTP CUCTEM KAYECTBA
PETMCTPAIMS YBEIOMIIEHUNA
HamMeHOBaHMe oOpraHa O cepTudMKaumM CHUCTEM KadecTBa
HammeHOBaHMUE AxT (N)
NIpoBepPAEeMOMN
opraHms3aluum ITaTa
N OnucaHMe yBeIOMJIEHUN Homep nyHKTa Homep [looTBEepXOe—
n/mn TOCT P MCO OyHKTa ” HUe
9001-2001 |oBo3HauUeHME |KOPPEeKTUPY-—
(MCO OOKYMEHTA IOIX
9001:2000) CMK OeMCTBUM
opraHu3aluum




| | | |
[lpencenaTesyib KOMMCCUM [IpencTaBUTEINb
NIpOBEPAEMOM OpTraHM3aluun
IIOIOMNMCH VMHMLMAJE, QaMuUimsa
IIOONMCH MHMLMAJIEL, bamMunusa

OKCIIEPTEL

IIOoOINMChb WMHMIMAJIBL, @)aMMJ'H/IH

IIOOMNMCE MHMUMAJL, OQaMmins
MpunoxeHue K
(o653aTenbHOE)

dopmMa akTa NO pesyibTaTraM ayoura CMK

AKT
10 PEBYJIILTATAM AYJIUTA CUCTEMH MEHEDKMEHTA KAUYECTBA
HA COOTBETCTBME (IIOATBEPXIEHUME COOTBETCTBMSI)
TPEBOBAHMSM T'OCT P MCO 9001-2001 (MCO 9001:2000)

HaVIMEeHOBAHNME OpI'aHM3allMM—3aKa3dlKa (nepxaTeJ‘[,q CepTM@_)MKaTa)

1 Uenp m objlacTb ayouTa
CepTudmkaumsa (MHCIEKLUMOHHEIM KOHTPOJIb) CMCTEMEl MEeHEeIXXMeHTa KauecTBa
(CMK) OpPMMEHMTEJIBHO K

obnacTe npmMmeHeHMsa CMK (objiacTe cepTUbMKALUM)

Ha COOTBETCTBHUE (monTBepXIeHUe COOTBETCTBMUSA) TpebOoBaHUAM
T'OCT P MCO 9001-2001 (MCO 9001:2000)
2 OcHOBaHUe

3asBKa, HOOTOBOP M IIP.

3 Cpoku MNpOBeOeHUS ayIuTa
4 CocTaB KOMUCCHUM IO cepTudMKauuM (MHCIEKLMOHHOMY KOHTPOJIO)

5 HopmaTuBHasa Gasza aymura*

6 PesyneTaTe aymuTa**

7 BHIBOIE KOMMCCUM
Anpeca paccChlUIKMU
9 IOMOJIHMTEJIbLHEIE CBENEeHUS (IpY HEeOOXOOMMOCTMN)

[ee)

[lpencenmaTesib KOMMCCUN

HaMMeHOBaHMEe oOpraHa N0 cepTudmraumm NOONMCh MHULMAJE, (aMuiIns
YJjieHBE KOMMCCUMU :

infepiniziel VMHULMAJE, baMunusa




C aKkTOM O3HAKOMJIEH:
[lpencTaenTellb PYKOBONCTBA NPOBEPAEMOM OpIraHM3aLuUn

HaMMeHOBaHMe HpOBepHeMOIZ OpTraHM3aumnm noAgrnmcChe VHULIMAaJE, OGaMmunmsa

DaTa

T'opon

[lpuMewanme - K aKTy OOJIKHEL OBITE IIPMJIOXEHEL:

- IJaH ayOuTa CMUCTEeMbl MeHeI)XKMeHTa KadecTBa (npujoxeHue 1);

— BaloJIHEeHHBle OJIaHKM perucTpauun HECOOTBETCTBUM MU yBEeIOMJIEHUM
(mpujoxeHusa 2, 3 U T.O.);

- 3amnmMcy, NOOATBepXIamuMe YCTPaHEeHME HeCOOTBeTCTBMM B XOOe ayauTa u
yuyeTr yBEeIOMJIEHUN;

— MNPOTOKOJIBI pas3HOIJIaCUM (IPpM UX HaJIU4UUM) .

*

MpuBOAAT nNepeyeHb [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM NPOBOAWUTCS  ayauT
(TOCT P MCO 9001-2001 (UCO 9001:2000), HacTOoAWMA CTaHOApT, a Takke [OOKYMEHTbl CUCTEMbI
MeHe)KMeHTa Ka4yecTBa NPOBEPSEMON OpraHn3aLmnn).

** YkasbiBatoT, obecneymBaeT M CUCTEMA KOHTPONSA MPOBEPKY BbIMNONHEHUA 06s13aTenbHbIX
TpeboBaHWi K MPOaYKLNN.

MpunoxeHue J1
(o653aTenbHOE)

dopMa pemeHumsa O BeIOmade cepTumxaTa coorBeTcTBMA CMK

PEINIEHUE
O BHJOAYE CEPTU®MKATA COOTBETCTBUA CHUCTEME MEHEOXMEHTA KAYECTBA

OpI‘aH 10 CepTT/I@_)MKaLU/H/I CucrTeM KadecTiBa
HaVIMEeHOBaHIMe OpIr'aHa IIOo Cep’I‘M@)MKaLU/H/I

paccMoTpesI axkT 1o pesyjibTaTaM ayaoura n OLEeHKM CUCTEMEL MEeHeIXMeHTa

kauecTBa (CMK) oT

JaTa YyTBEpXIeHMA aKTa,

HAVMEHOBAHME MPOBEPSAEMONM OpTraHM3aluM, TOPOIL

Ha COOTBETCTBUE TpeBOoBaAHMAM T'OCT P MCO 9001-2001 (ICO 9001:2000)
IPUMEHUTEJILHO K

obnacTe cepTtudbmxaumm CMK
VI IPMHSAJ pelleHue

BHIDATH (HEe BHIATH) CepTUOMKAT COOTBETCTBUA

OcHOBaHMe OJjid OTPUMLIATEJIbBHOT'O pelleHNA

3alloJIHAETCA I[IPM OTPUMIATEJIBHOM PelleHUM

PykoBomgmTenp opraHa IO
cepTudMKaLMM CUCTEM KadecTBa

IIoOrnmcCoe VHMUIVAaJIbL, @_)aMMJ'H/I,CI

IaTa

MpunoxeHue M



(o6s3aTenbHoE)

®Popmbl cepTUhUKaToB COOTBETCTBUA U NPUITOXKEHUN K cepTucmnkaram

®dopma 1

PekBunanTbl CepTVIqI)VIKaTa cooTBeTCTBUA (Ha PyCCKOM ﬂ3bIKe)

PucyHoxk

CUCTEMA CEPTUOUMKALIVM T'OCT P

PETMCTP CUCTEM KAUYECTBA
(1)

CEPTU®UKAT COOTBETCTBUA
(3)

HACTOANNA CEPTUOMKAT YOOCTOBEPAET:
(4)

COOTBETCTBYET TPEBOBAHMAM
TOCT P MCO 9001-2001 (MCO 9001:2000)
(5)

PerucrpaumoHHemt N (6)

IaTa perucrpaumumn (7) CpoK IemcTBMA OO (§)

PykopomouTesib OpTr'aHa 10 CepTUdMKALIU (9)
cucTeM KauvecTBa

MOONNCH bamMmnmsa

(11)

[lpencenmaTesib KOMMCCUU (10)

MOONNCH bamMmnmsa

®dopma 2

PekBn3uTbl cepTucmnkata cooTBeTCTBUSA (Ha AaHIMUMACKOM A3bIKe)



PricyHoOK
GOST R CERTIFICATION SYSTEM
QUALITY SYSTEMS REGISTER
(1)
(2)
CERTIFICATE OF CONFORMITY
(3)
THIS CERTIFICATE CERTIFIES THAT:
(4)
COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2001 (ISO 9001:2000)
(5)
Registration N (6)
Date of registration (7) It is wvalid until (8)
until
Head of Quality Systems
Certification Body
(11) (9)
signature surname
Audit team leader (10)
signature surname
(12)

CopepxaHue ceptudmkarta coorBetcTtBusa CMK

MpsaAmoyronebHble nonst Ha copmaTe cepTudmkaTa, 0b03HayeHHble LUudpamm B cKobkax, HOCAT
YCIOBHbIV XapaKkTep v AOMKHbI CoOAepXaTb crneayolme AaHHble:

1 - NOnMHoe W COKpalleHHoe (ecnn MMeeTCcs) HaumeHOBaHWe opraHa Mo cepTuduKauMn cucTem
KayecTBa, ero perncTpaLmoHHbIN HOMEP;

2 - y4eTHbIN HoMep BnaHka cepTudukara;

3 - cnoea: "BbigaH ... (YkasbiBalT HauMMEHOBaHWE, IOPUONYECKMIA aapec opraHmsaumm-gepxarens
cepTudmkata (No AOKYMEHTY O permcTpaumm opraHnsauum)”.

Mpn cepTudukauum opraHMsaunn, MWMEKLMX MHOIMOYUCIIEHHbIE MPON3BOACTBEHHbIE MMOLWAaaKM
(dbunuanel), HeobxoAMMO yka3aTb HaMMEHOBaHWA U lopManYeckne agpeca sTux nnowanok (dounuanos).

[MepeyveHb NPOM3BOACTBEHHbLIX NNOWAaAoK (dbunuanos) AONYCKaeTcs MNPUBOAUTL B MPUINOXEHUN K
cepTudukarty.



4 - xapaktepuctuka obrnactu ceptudukaumm CMK "Cuctema MeHegKMeHTa KayecTBa opraHusauum,
NPUMEHUTENBHO K ... (YKasblBalOT OCHOBHbIE MPOLIECCHI XM3HEHHOrO LMKNa NPOAYKUMKW, OXBaTblBaeMble
CUCTEMON MeHeKMEHTa KadecTBa, Hanmpumep nNpoekTMpoBaHMe, MNPOM3BOACTBO, MOCTaBka W T.M., W
HanMeHoBaHMe NPoayKLUUN, BbiNMyCKaeMOW opraHn3aLmen u BKIOYEHHOM B 061acTb cepTudmkaummn)".

HaumeHoBaHve npodykumMm OpMynUpylOT Ha OCHOBE HauMMEHOBaHWs MpoAdyKuuMum B CTaHgapTax,
TEXHUYECKUX YCNOBUSX U APYINX OOKYMEHTaX, YCTaHaBNMBAIOLLMX TEXHNYECKue TpeboBaHUA K NpoayKuuun.

Mpn HepocTtaTke mMecTa Ana pasMelleHuss Bcer UWHdopmauun, xapaktepusywouwen obnactb
ceptudpukaumm CMK, yacTb ee pasmeLlaroT B NPUNOXKEHUN K cepTUduKaTy.

Mpn Hanmumm mucknyeHun, ykasaHHbix B 1.2 TOCT P MCO 9001, nognagatowmx nop TpeboBaHwus,
npvBegdeHHble B pasgene 7 FTOCT P NCO 9001, n He BnusiloWMX Ha CNOCOOHOCTb UM OTBETCTBEHHOCTb
opraHu3aumm obecneuymBaTb NpoAyKUMeEN, oTBevatowen TpeboBaHWsaM MoTpeduTenen M COOTBETCTBYHOLLUM
obs3aTencHbiM  TpeboBaHMAM, OQOPMNSAIT MPUNOXeHMe K cepTudmkaty, rge onucbiBaloT obnactb
ceptudukaumm CMK 1 caenaHHble UCKIIOYEHNS;

5 - npu odopmMneHMn NPUNOXEHUS K cepTUdUKaTy B JaHHOM nore cepTudukaTa gaetca crnegyrowlas
ccbinka: "MpunoxeHune, KOHKpeTuanpyollee obnactb ceptudukaumm CMK, sBnsieTcss HEOTbEMIIEMOW YaCThbio
cepTudukara”.

Ecnn npunoxeHune k ceptucumkaty He O0OPMMAIOT, B JAaHHOM Mone genatoT 3anuck: "PasbacHeHus,
Kacawwmecs obnactn ceptudpmkaumm CMK, moryT 6bITb NonyyeHbl NyTeM KOHCYNbTauui C opraHvsaumen -
JepxaTenem HactosLero ceptudukara”;

6 - perucTpaLmMoHHbI HOMep cepTudukaTa;

7 - pata peructpauumm ceptudmkara (4mcno, Mmecsu, roq);

8 - pata, 1o KOTOpOW AencTByeT cepTudumkaT (YMCno, Mecsl, roa);

9 - uHMumansl 1 amMunusa pykoBOAMTENS OpraHa no cepTudukaumn (MM ero 3amecTuTens) u ero
NOANUCh;

10 - HUUMansbl n damunus npeacegartens KOMUCCUMKU, MPOBOAMBLLEN CEPTUUKALNIO, U €r0 NOAMUCH;

11 - MecTo neyaTu opraHa no cepTudpmkaumu;

12 - y4eTHbIN HOMeEpP cepTudmkaTa B CBOAHOM nepeyvHe Permctpa cucrem kadyecTea.

Popma 3

dopmMa NpUnoxeHust K cepTudmKaTy COoTBETCTBUA (Ha PYCCKOM A3bIKE)

[IpunoxeHue
ABJISETCS HEOTBEMIIEMOM YacCThbIo
ceprtudukaTa N

O6rnacTe cep'rmlamcauvm CuCTeMsl MeHeImXMeHTa KadecTBa

1

[N

|

| >




®dopma 4

dopma NpunoxeHust K ceptTudmrkaTy COoTBEeTCTBUA (Ha aHITIMMCKOM si3blKe)

Annex

it is an integral part
of the certificate N

Certification scope of the quality management system

1

S

|

|

Co,qepx(aHMe NMPUNOXeHusA K cemebMKaTy cooTBeTCTBUA

MpamoyronbHble nona Ha dopmate cepTudumkata, 0B03HAYeHHble uUndpamn, HOCHAT YCNOBHbIN
XapakTep 1 AOMKHbI cogepxaTb cneaytowmne AaHHble:

1 - HaumeHoBaHwe rpynn(bl) OAHOPOOHOW NPOAYKUMM W/vnn BuAa YCryr, K KOTOpbIM OTHOCKTCSA
NPoAyKuus (ycryrm) opraHmsaumu.

MpumevaHue - lNMpu HegocTaTke MecTa B cepTudmkate And pasmMelleHus csegeHunm ob obnactu
ceptudukaumm CMK, cBegeHuii o dunuanax opraHusauum, oxeaTtbiBaemblx cepTuduumpoBaHHon CMK, aTtu
cBeAeHnsa nNpueBoasT B norne 1;

2 - nepeyeHb Mpou3BOACTB, CNyxb, unNnanoB/MPoOn3BOACTBEHHbIX MMOLWAA0K OpraHusauuu, He
oxBaTblBaembix cepTudmumposaHHon CMK, npu Heob6Xo0AMMOCTM X YTOUYHEHUS;

3 - npouecchl XXM3HEHHOTO LKA NpoayKuumn n/unm ycnyr, oxeatbiBaemble ceptudmumposaHHon CMK ¢
yKaszaHueMm MpoLeccoB, WCKIIOYEHHbIX M3 obnactu cepTuduvkaumn, B TepMmuHonorun pasgena 7
FOCT P NCO 9001 (uckrntodeHnst 3 NpOLIECCOB XXU3HEHHOTO LKA NPOoAyKumMn (YCNyr) BbIAENAT NOMY>XUPHBIM
LWPNOTOM N NOAYEPKUBAIOT);

4 - HMUMansl, ammnuy 1 NOANUCK pyKoBoAUTENS opraHa no ceptudukaumm (Mnu ero 3amecTuTens) u
npeacegaTens KOMMcCCUKU, NPOBOAMBLLEN ayauT opraHnsauuun. B none 4 gomkHo 6biTb NpegycMOTPEHO MeCcTo
ONdA nevyaTyn opraHa no ceptudurkaunm.

Popma 5

O6pasey 3anonHeHus cepTucdukata CooTBETCTBUA (Ha PYCCKOM A3bIKE)




Pucynox*
CUCTEMA CEPTUOVKALIVNM T'OCT P
PETMCTP CUCTEM KAUECTBA

OPT'AH IIO CEPTUOUMKAIVNM CHUCTEM KAUECTBA
[TIPOMCEPT

N POCC RU.0001.13MCO01

K N 00551

CEPTU®UKAT COOTBETCTBHUA
BeimaH OTKpHITOMY AKLMOHEpPHOMY OOWecTBY
"TYPEOMAII"
121121, Poccus, r. Axumer, yJ. BajoBasa, no. 3

HACTOSIIMA CEPTUOMKAT YIOCTOBEPAET:

cCucTeMa MeHeIXMeHTa KadecCTBa [IPMMEHUTEJIbHO K IPOEeKTUPOBAHMUIO, IPOM3BONCTBY,
nocrtarke TypboarperaTos Tuna HK-5 mng rasonepekauupBawUMx CTaHLUUN

COOTBETCTBYET TPEBOBAHMAM
T'OCT P MCO 9001-2001 (MCO 9001:2000)

Pas3bsacHeHUs, Kacawoumecs objacTtu cepTubmkaumm CMK, MOTYT OBTH [OJIYUEHH IIYyTEM
KOHcynbTauuy ¢ OAO "TypOowmam"

Perucrpaumonusr N POCC RU. MCO01.K00551

OaTra perucTtpauun 01.07.2005 Cpox mewcremsa mo 01.07.2008

PykoBOAMTEJIb OpTaHa IO cepTudmraumm

CHUCTEeM KadecTBa n.M. IlleTpoB

[lpencenaTesyib KOMMCCUM II.II. Cupmopos

YyeTHbI HOMep Pernctpa cuctem kadectsa N

®dopma 6

OG6pasey 3anonHeHus cepTucdukaTa CooTBETCTBUA (Ha aHINIMAUCKOM A3blKe)

PucyHoOk

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER



QUALITY SYSTEMS CERTIFICATION BODY PROMCERT

POCC RU. 0001. 13UCO1l

K N 00551

CERTIFICATE OF CONFORMITY

is given to Joint-Stock Company "TURBOMASH"

3, Valovaja str., Akishev, 100000, Russia

THIS CERTIFICATE CERTIFIES THAT:

Quality Management System as applied to design, production, supply of

turbine

assemblies HK-5 type for gas pumping station

COMPLIES WITH THE REQUIREMENTS OF

GOST R ISO 9001-2001 (ISO 9001:2000)

Further clarifications regarding the scope of certification may be obtained by

consulting the ||

JSC TURBOMASH"

Registration N POCC RU. nc 01. K00551

Date of registration 2005, July, 01 It 41is wvalid wuntil 2008, July, 01

Head of Quality Systems
Certification Body I.I. Petrov
Audit team leader P.P. Sidorov

Registration number of Quality systems register N



®dopma 7

O6paseL 3anofHeHUs cepTUdMKaTa COOTBETCTBUA (Ha PYCCKOM fA3bIKe)

1
[
- 1
PucyHok
CUCTEMA CEPTUOVKALIMM TOCT P
PETUCTP CHUCTEM KAUECTBA
OPTAH IIO CEPTUOVMKALMM CUCTEM KAUYECTBA
[IPOMCEPT
N POCC RU.0005.13mucC21
—
[
—|
K N 00555
CEPTU®UKAT COOTBETCTBHUA
Breiman OTkpelTOMYy AKLMOHEepHOMY OfOumecTBY
"JIB3 "CMAPATI"
111111, Poccusa, 1. IllerporB, ya. Tenucras, xn. 10
HACTOAWNMA CEPTUOUKAT YIOCTOBEPSET:
cucTeMa MeHeIXXMEeHTa KauecTBa I[IPUMMEHUTEeJIbHO Kk pas3paboTke, MNIPOMU3BOICTBY,
IocTaBKe ||
BOIOK ¥ JIMKEPOBOIOUHOM MNPOAOYKLUM
COOTBETCTBYET TPEBOBAHMAM
T'OCT P MCO 9001-2001 (MCO 9001:2000)
(mpuioxeHMe, KOHKpeTu3upyolee objlacTe cepTubmxaumm CMK,




ABJIAeTCHA

CucTeM KadecTiBa

[lpencenmaTesib KOMUCCUM

PermucTpaluMOHHBIN N POCC RU.
HOaTa permucTpauum 01.07.2005 Cpox
PykosommuTesb opraHa

HEeOTBEMIIEMOM YacThbil cepTudmuxarTa)

OEeVICTBUS

10

nczai.

K00555
no 01.07.2008
cepTudmraLmUM

A.A. ApXUIOB

.M. SAbmokoBa

—
|

E—

YyeTHbI HOMep Pernctpa cuctem kadectsa N

®dopma 8

OG6pasey 3anonHeHus cepTucdukaTta CoOoTBETCTBUA (Ha aHINIMAUCKOM A3bIKe)

PrucyHoxk

POCC RU.0005.13UC21

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER

QUALITY SYSTEMS CERTIFICATION BODY PROMCERT

K N 00555

this certificate)

Registration N POCC RU. MC21.K00555

Head of Quality Systems
Certification Body

Quality Management System as applied to development,
vodka and ligqueur vodka products

CERTIFICATE OF CONFORMITY

THIS CERTIFICATE CERTIFIES THAT:

COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2001 (ISO 9001:2000)

Date of registration 2005, July, 01 It is wvalid until 2008,

is given to Open Joint-stock Company "Distillery "SMARAGD"
10, Tenistaya str., Petrov, 111111, Russia

production,

(Annex, the specifying the scope of certification is an integral part of

July, 01

A.A. Arkhipov

supply of




Audit team leader I.I. Yablokova

Registration number of Quality systems register N

06paseu 3anoJIHEeHUA NPUNoXXeHnsA K cemetwu(aTy cooTBeTCTBUA (Ha PyCCKOM ﬂ3bIKe)

?EYHCTP

HEH g001

1.

2.

PykoBomuTesip opraHa
o ceprmdpmkaumMm cucrTtem kadecrtsa [IPOMCEPT A.A. ApxXUIOB

[lpencenaTesyib KOMMCCUM n.n. A6ioxkosa

[Ipomykuma:

Bomku ¥ BOIKM OCOOEBE, M3IENMUS JIMKEPOBOIOUHELIE.

[IpoLleCChl XM3BHEHHOT'O LMKJa IPOAYKLUM B COOTBETCTBUU C

TOCT P MCO 9001-2001:

[IJTaHUPOBAHME IPOLECCOB XM3HEHHOT'O LMKJA NPOOYyKUUM

[IpoLeCccCel, CBSA3aHHHE C HOTPebMTeIaMU

[IpoekTHUpOBaHME UM pa3paboTka

3aKynKu

[IpOM3BOACTBO 3a MCKJIIOUeHMeM OOCHyxXuBaHMA oponykuum (7.5.1),
BaMIaluMM I[IPOLIECCOB IPOM3BOICTBA M oOcayxuBaHusa (7.5.2) 1njga BOIOK U
BOIOOK OCOOBIX, MB3OENUM JIMKEPOBONOUHEIX

7.6 YnpaBJeHMEe YCTPOMCTBaMM IJIS MOHMTOPMHIA U M3MEPEHUN

~N JJ 94

[IpunoxeHne

ABJISETCHS HEOTHEMJIEMOM UYaCThIO
cepTubmxkaTa N POCC RU.MC21. K00555

O6nacTe cepTudmMxauuMm CHUCTEMEH MEHEIXMEHTa KadecTBa
OAO "JIB3 "CMAPATI"

M.II.

®dopma 9



"Pernctp MCO 9001"

MpunoxeHue H
(o6s3aTenbHOE)

dopMa peumeHMa O NONTBEPXIEHUM IeMCTBUA cepTudmxkaTa coorBeTcTBMA CMK

PEINIEHUE
O INONTBEPXIEHMM IOEMCTBNUSI CEPTUSUKATA COOTBETCTBUSI
CUCTEMBl MEHEIOXMEHTA KAYECTBA

Opral 1o cepTudmxKaumy CHUCTEM MEeHeIXMeHTa KadecCTBa
HaMMEHOBAaHME OpTaHa N0 cepTubmkalm

paccMmoTpes akT N or " " I'. IO pesyjbTaTaM MHCIEKLMOHHOI'O

KOHTPOJIS CUCTEMEl MEeHEeIXMEeHTa KadecTBa
Ha¥MEeHOBaHME OpTraHM3auMy - IepxaTessa cepTubmxara, TOpon

Ha COOTBETCTBME TpeboBaHuaM I'OCT P MCO 9001-2001 (MCO 9001:2000)
IIPVIMEHUTEJIBHO K

obnacTe cepTtudpmraumum CMK

Y [PMHAJ pelleHMe NOAOTBEPIUTL IelMCTBUEe cepTudMKaTa COOTBETCTBMUS CUCTEMEH
MeHeIXMeHTa KadecTBa N or " "

PyxkopogmuTespb opraHa IO
cepTudMKaLMM CUCTEM KadecTBa

IIOoOImMChb VHMIVAJIBL, @_)aMMJ'[M,CI

IaTa

MpunoxeHue I
(o6s3aTenbHOE)

dopMa peueHUsa O NPMOCTAHOBJIEHUM HOEeMCTBUA cepTudmkaTa coorBeTcTBMa CMK

PEINIEHUE
O IPMOCTAHOBJIEHMM IEMCTBUSI CEPTUSUKATA COOTBETCTBUS
CUCTEMEl MEHEOXMEHTA KAYECTBA

Opral 1o cepTudmMxKaumy CUCTEM MeHeIXMeHTa KadecCTBa
HaMMeHOBAaHME OpTaHa N0 cepTubmralm

paccMmoTpes akT N oT T'. O pes3yJibTaTaM MHCIEKIMOHHOTO

KOHTPOJIA CHMCTEMBI MEHEIIXMEHTA KadecTBa

HaMMEHOBAHME OpTaHMBalUMK - OepxaTensa ceprTubmkara,
Topon
Ha COOTBETCTBUE TpeOOBaAHUAM T'OCT P MCO 9001-2001 (MCO 9001:2000)
[IPUMEHUTEJILHO K
obJylacThb

ceprubmraumm CMK
Y TPUHSJT PElleHME :
1 [IpMOCTAaHOBUTL HNENUCTBUE CcepTUudMKaTa COOTBETCTBMS CUCTEMBl MEHEIXMEHTA
kayuecTBa N or " " r. go " " T.




2 BBHIIOJIHUTH KOPPEKTHUPYyILME OelCcTBUSA o YCTPaHEeHUO BEISIBJIEHHEIX
HECOOTBETCTBMM B Cpok mo " " T.
3 TIpOBepPUTH BHIIOJHEHME KOPPEKTUPYWMX IeMCTBUM IO
OcHOBaHMe IJigd OTPMULATEJIBHOI'O pPeleHMI

n "

PykopomgmuTesib oOpraHa IO
cep TM(_I)MKaLU/H/I CrucTeM KaudeCTka

NOONNCH VHMLMAJE, OGaMuUius
OaTa

MpunoxeHue P
(o6s13aTenbHoE)

dopMa pemeHmsa o6 OTMeHe IeMcTBuA cepTudbmkaTa coorBeTcTBUA CMK

PEINIEHUE
OB OTMEHE JEMCTBMSI CEPTUSMKATA COOTBETCTBUS
CUCTEMBl MEHEIDKMEHTA KAYECTBA

OpraH no ceprtudmkalMy CUCTEM MEHEeIXMEeHTa KadecTba
HavMeHOBaHMe opraHa [0 CepTUdUKALNUM

paccMmoTpes akT N or " " T'. O pesyjibTaTaM
VMHCIEKLMOHHOTO KOHTPOJIA CUCTEMEl MEHEIXMeHTa KauecTBa

HaMMEHOBAHME OpTaHMBalLUMK - OepxaTeysa cepTubmxara, Topoxn
Ha COOTBETCTBUE TpeOOBaAHUAM T'OCT P MCO 9001-2001 (MCO 9001:2000)

IIPVMIMEHUTEJIBHO K

obylacThb

ceprubpmkaumm CMK

n TIIPMHATI peumeHne OTMEHUTH oencTeue CepTM@MKaTa COOTBETCTBMA CUCTEMEL

MeHeIXMeHTa KauecTBa N or " " T.
OcHOBaHMe IJIS OTPHULATEJILHOI'O pelleHUSI
PyxkoBomgmTesnp opraHa IO
cepTudUKaALMM CUCTEM KadecTBa
IIonOornmcChb VHMLMAJIBL, @)aMMJ'H/IH

ITaTa

MpunoxeHue C
(o6sa3aTenbHOE)

dopMa peleHusa O pacumpeHum objacTu cepTubmraumm CMK
PEIIEHUE
O PACIMPEHUM OBJIACTM CEPTUSUKALNN

OpraH o cepTHUdMKaALUM CUCTEM KauecTBa
HaVMMeHOBaHME oOpTraHa [0 CepTUdMKaLUN

paccMoTpeJI akKT II0 pe3dyJjibTaTaM ayaMrMTa CUMCTEMBI MEHeIXMEHTa KaudecTBa OT

oaTa yTBEepXIeHMUsa aKTa,



HaVMEeHOBAHNME OpIaHM3aluM — IOepXaTeJld CepTT/I@_)MKaTa, ropon

Ha COOTBETCTBUE TpeOOBaAHUAM T'OCT P MCO 9001-2001 (MCO 9001:2000)
IPUMEHUTEJILHO K

obsacTb

ceprubmrkaumm CMK
¥ NPUHAJ pelleHue

BHIIATEL (HE BBEIOATH) CEPTUOMKAT COOTBETCTBUSI

obJylacTb CepTUdUKALUM

OcHOBaHME OJid OTPULIATEJIBHOT'O PEIEeHMA
3alrioJIHAEeTCA NPpUM OTPUMLIATEJIBHOM PEeUeHUN

PykopomgmTesib oOpraHa IO
CepTM@MKaHMM CrucTeM KaudeCTka

MOINMUCH VIHULIMAJE, baMuams

IDaTa

MpunoxeHue T
(o6s13aTenbHoe)

dopMa pemeHMa O CyxeHuM objacTu cepTtuomxaumm CMK
PEIIEHUE
O CYXEHMM OBJIACTM CEPTU®MKALINN

Opral o ceprudmMKaumm CUCTEM KauecTBa
HaMMEeHOBAaHME OpTaHa N0 cepTubmralm

paccMoTpest nucbMo—-oOpaleHue  (axT o pesyJbTaTaM ayauTa CHCTEMH
MEeHeIXMEeHTa KadeCTBa WM MHCIEKUMOHHOT'O KOHTPOJIA)

HOMEPp M IOaTa YTBEPXIOEeHMA aKTa

HaVIMEHOBaHME OpI'aHM3alummM -— JgepxaTesd Cep’I‘M@)MKaTa, ropon

C yKaszsaHMeM MCKJIIOYaeMOM NPOOYyKUMM (YyCJIyI'u)

HaMMeHOBaHMe

VCKJIIOYaeMOM NPOoOyKUMM (yCJyITu)

Y TIPMHSAJ pelleHue

BBIDATE (HEe BHIATH) CepTUOMKAT COOTBETCTBUA

obyacTe cepTtudbmxaumum CMK

PykopomuTesis opraHa IO
cepTudMKaLUM CUCTEM KadecTba

IIoOrnmcChe VHMUIMAJIBL, @aMMJ'H/IFI

IaTa

MpunoxeHue Y
(o6s3aTenbHOE)

dopMa paspeleHys Ha MCIOJIb30BaHME 3HAaKa COOTBETCTBUA



PABPEIEHUE
HA MCIIOJIb3OBAHME 3HAKA COOTBETCTBUA
CUCTEMBl MEHEIDKMEHTA KAYECTBA

OpraH 0o ceprtudmMkalMy CUCTEM MEHEeIXMEHTa KadecTba

HaVVMeHOBaHMe

OpraHa IIO CepTM@MKaHMM CrucreM MeHeIXMeHTa KadeCTBa

Ha OCHOBaHUU pelmeHnAa @) BEIaUEe CepTM@MKaTa COOTBETCTBUA CUCTEMEL
MEHEeIIXXMEHTa KadeCTBa OpI'aHM3allun
HaVIMEHOBaHME OpIr'aHM3aluumM -— JgepxaTesd CepTM@MKaTa cooTBETCTBMA, TI'OPOQLO

paspemaeT MCIOJIb30BaTh 3HAK COOTBETCTBMS CHUCTEME MEeHEIXMEHTa KadecTBa Ha
epnon InemcTBusa cepTudmkaTta N B JI00O0M
PeTMCTPAalMOHHEI HOMEp cepTudmurarTa

bopmMe, mHckIpUaKIEy BO3MOXHOCTB TOJIKOBAHMSA €I'0 KakK BHakKa COOTBETCTBUS
NPOIYKILNN .

JonyckaeTcs MCHOJIB30BATHL SBHAK COOTBETCTBMSA B PEeKJIaMHEX OyKJeTax,
NpocnekTax, fpouopax, JjlakaTax, OJlaHkax OPIraHM3alMOHHO-PaCIOPAOUTEJIbHOM
OOKyMEHTaUuMM OpraHmM3auuy - »OepxaTeyd cepTudmkarTa.

He paspemaeTcs HAHOCUTH BHAK COOTBETCTBUSA Ha MNPONYKLMIIO.

PyxkopogmTesnp opraHa IO
cepTudMKaLMM CUCTEM KadecTBa

IIoarnnmcChb VHMIMAaJIBL, @aMMHMH

DaTa

Bubnuorpacus

[1] P 50.1.055-2005 PexoMeHOaLUMM II0 CTaHOapTU3alun "PyKOBOOAIME
yKasaHusa no npuMmeHeHumio IT'OCT P MCO/M3K 62-2000
"Obume TpeboBaHMA K OpIr'aHaM, OCYylle CTRJISOINVM
OLIEHKY ¥ CcepTudmkalmio CucTteM kauyecTpa'

[2] Pykorognsaumme ykaszsaHusa MexOyHapoOHOTO QopyMa IO aKKpeOuTaluu (MOA)
(International Accreditation Forum Inc.) mo nIpMMEeHeHUH PykKOBOICTBA
NCO/M3K 62, wmsm. 2, 2001 r.

[3] MeTommMyecKUmn IOOKYMEHT VNCO/TK 176/0K2 N 665 oT 06.12.2003
"PexoMeHIOalUMM I10 MCHOJIb30BaHMO 1.2 "IlpumeHeHume" MCO 9001:2000"



