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MpeancnoBue
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nlrOCT 1.2—2009 «MexrocyoapctBeHHasi cuctema ctaHaapTusauun. CtaHaapTbl MEXrocyAapCTBEHHbIE, Npa-
BWIa 1 pekoMeHAALIMN Mo MEeXrocy4apCTBEHHON cTaHgapTusaumn. Npasuna pa3paboTku, NPUHATUSA, NPUMEHEHWS,
OBHOBMNEHMSA Y OTMEHbI»

CBepeHus o cTaHAapTe
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no MK (MCO 3166) 004—97 no MK (MCO 3166) 044—97 HaLMOHanbLHOro opraHa no craHgapTusaumm
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KblpreiactaH KG KblpreiactaHgapT
Poccuiickas ®egepauus RU Poccrangapt

4 TMpwukasom PenepanbHOro areHTCTBa No TEXHUYECKOMY PErynimpoBaHuio M METPOorum ot 22 aekadps
2011 r. Ne 1574-ct mexrocyaapctBeHHbl ctaHgapt FOCT ISO 9000—2011 BBefeH B AEWCTBUE B KavyecTBe
HaumoHarnbHoro ctaHgapTa Poccuiickon ®enepaumm ¢ 1 sHeapsa 2013 roga

5 Hactoswmn ctaHgapT naeHTnyeH mexayHapogHomy ctaHgapty ISO 9000:2005 Quality management
systems — Fundamentals and vocabulary (CucteMbl MeHegxmeHTa kadecTBa. OCHOBHbIE MOMOXEHUS U CrO-
Bapb)

HacTtosawmin ctTaHaapT NoAroToBneH Ha ocHoBe npumeHenns FTOCT P MCO 9000—2008

6 BBEJEH BITEPBbIE

UHgpopmauyusi o seedeHuu 8 delicmeaue (MpekpaweHuu delicmeusi) Hacmosiue20 cmaHOapma rybriukyem-
cs 8 ykasamerne «HayuoHanbHble cmaHdapmbiy.

Ungpopmayus o6 usmeHeHUsIxX K HacmosiweMy cmaHOapmy nybrukyemcs 8 ykazamerne «HayuoHarnbHbie
cmaHOapmhbi», @ MeKCm U3MeHeHUl — 8 UHGOpMayUOHHbIX yKka3amensax «HauyuoHanmbHble cmaHdapmbly.
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onybriukosaHa 8 UHGhopMayUOHHOM ykazamere «HayuoHanbHble cmaHdapmely. Coomeememesytowiasi UHGop-
Mayusi, yeedoMIIeHUSI U meKCcmbl pa3Mewjaromces makxe 8 UHghopMayUOHHOU cucmeme 0bu,ego nosb308aHusi —
Ha ogpuyuanbHom catime @edeparibHO20 a2eHMCemea o MexXHUYeCKoMy peayriupo8aHUro U Mempooauu 8 cemu
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B Poccuiickon ®eaepauum HacTosLWMIiA CTaHAapT He MOXET ObiTb MOMHOCTBLIO UMM YacTUYHO BOCMPOU3-
BELIEH, TUPAXXMPOBAH M pPacnpoCTpaHeH B kavyecTBe ouumnansHoro n3ganns 6es paspelleHmsa GegepanbHoro
areHTCTBa Mo TEXHUYECKOMY PErYMPOBaHMNIO 1 METPONOMM
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BBeneHue
O6Lwure NonoxeHus

CewmelictBo cTaHgapToB ISO 9000, nepeuncneHHbIX Hke, Obino pa3paboTaHo C Lenblo Oka3aHUs MOMOLLIM
opraHu3aLumsm BCexX BULAOB M pa3aMepoB Mpu BHEAPEHMN 1 0becneveHnn PyHKLMOHMPOBaHMS 3phEKTUBHbBIX CUC-
TeM MeHe)KMeHTa KayecTBa:

- 1ISO 9000 onuncbIBaeT OCHOBHbIE MOMOXEHUS CUCTEM MEHEOXKMEHTA Ka4eCcTBa U yCTaHaBNMBAET TEPMUHO-
norvto A4nsi CUCTeEM MEHE)KMEHTA Ka4eCTBa;

- 1SO 9001 ycTaHaBnuBaeT TpeboOBaHUSA K CUCTEMaM MEHEMXXMEHTA KadecTBa Af1A Tex Cry4vaes, korga
opraHm3aums JOMmKHa NPOAEMOHCTPMPOBaTh BO3MOXHOCTb M3roTaBNMBaTh NPOAYKLUMI0, OTBEYatoLLyo TpeboBaHm-
SIM NOTPEOUTENEN N YCTAHOBIEHHBIM K HEWN 0053aTeNbHBIM TPEGOBAHMSAM, U HAaNpPaBneH Ha NOBLILLEHWE YAOBMET-
BOPEHHOCTV NoTpebutenen;

- 1SO 9004 copepxut pekoMeHaaLmMm No NOBbILLEHNIO PE3YNbTAaTUBHOCTU U 3PHEKTUBHOCTM CUCTEMBI Me-
HeXKMeHTa kayecTBa U NpegHasHa4YeH Ans ynyyleHns 0esTeNlbHOCTM OpraHn3aLm v NoBbILLEHNS YOOBNETBO-
PEHHOCTV NOTpebUTENEen 1 ApYrMX 3aMHTEPECOBaHHbIX CTOPOH;

ISO 19011 cogoepxnT MeToanYecKMe ykasaHus No NpoBeaeHNo ayanTa (MPOBEPKM) CUCTEM MEHEKMEHTA
KayecTBa 1 OXpaHbl OKpyXXatoLLel cpefbl.

[aHHbIN KOMMNIEKC CTAHAAPTOB Ha CUCTEMbI MEHE)KMEHTA Ka4ecTBa NpeAHa3HaYvYeH aAns ynyylleHns B3a-
VMOMOHMMaHWS B HALMOHAMNBbHOW U MEXAYHAapOOHON TOProBne.

MpUHLUMNLI MeHeg)KMeHTa KayecTBa

YcnelHoe pyKOBOACTBO OpraHm3aumen n ee yHKLMOHMPOBaHMe obecneynBaroTcs NyTeM ee cuctemaTtu-
4YeCKOro 1 NpOo3payHOro yrnpasneHus. Ycnex MoXeT ObITb JOCTUIHYT B pe3yrnbTaTe BHEAPEHWS U NOAAepKaHNs B
pabo4yem COCTOSIHUN CUCTEMbI MEHE)KMEHTA KayecTBa, pa3paboTaHHOM AN MOCTOSAHHOIO yry4ylleHus AedTenb-
HOCTM C y4eTOM NoTpebHOCTEN BCEX 3anHTEPECOBAHHbLIX CTOPOH. YNpaBfieHne opraH3aumen noMMMo MEeHE K-
MEHTa KayecTBa BKIoYaeT B cebsl Takke 1 Opyrne acnekTbl MEHEKMEHTA.

CnegytoLme BoceMb NPUHLMMOB MEHEIKMEHTA Ka4YecTBa Obiny onpeaerneHbl 4N Toro, YTobbl BeicLLee
PYKOBOZACTBO MOIIIO MPUMEHSTh UX AN YITyYLEHWs OeSTENbHOCTM OpraHn3aunn.

a) OpueHTauma Ha noTpebuTtens

OpraHusaumm 3aBucAaT oT CBOMX NoTpebuTenen n nosToMy SOIMKHbI MOHUMATbL UX TeKyLLMe 1 ByayLine no-
TPeOHOCTK, BLIMOMHATE UX TPEOOBaHUS N CTPEMUTLCS NPEB30ONTN UX OXKMOAHWS.

b) l'npepcTBO pyKoBOoAUTENA

PykoBoauTenu obecneunBaloT eAMHCTBO Lenu 1 HanpasneHus aesaTenbHOCTM opraHnsauun. im cnegyet
co3gaBaThb U NogaepKvBaTb BHYTPEHHIOK cpefy, B KOTOPON paboTHMKM MOTYT ObiTb MOMTHOCTBIO BOBMEYEHbI B
peLleHve 3agay opraHm3auun.

c) BoBne4yeHue paboTHUKOB

PaboTHMKM BCEX yPOBHEWN COCTaBMSOT OCHOBY OpraHu3aLmm, No3TOMY MX MOSTHOE BOBIIEYEHUNE B peLLEHME
3agay gaeT BO3MOXHOCTb OpraHn3aLmm ¢ Bbiro4om NCNosb30BaTh MX CMOCOOHOCTH.

d) MpoueccHbIN noagxon

YKenaewmbiri pesynbTat gocTuraetcs abheKTUBHEE, KOrga 4eATENbHOCTBIO 1 COOTBETCTBYHOLLMMN pecypca-
MM YNPaBNAT Kak MPOLECCOM.

€) CucteMHbIf NOAXOA K MEHEMKMEHTY

BbisiBNeHve, NOHNMaHe U MEHEXKMEHT B3aMOCBSA3aHHbIX MPOLECCOB Kak CUCTEMbI COAENCTBYIOT MOBbI-
LLIEHWNIO pe3yrbTaTUBHOCTU 1 3(PEKTUBHOCTM OpraHM3aLmm Npy OOCTKEHUN ee Lienen.

f) MocTosiHHOE yny4lueHne

lMocTosiHHOE ynyuLLeHe 4eATEeNbHOCT OpraH13aLmm B LLerioM CrieyeT paccMaTpuBaTh Kak €e HEU3MEH-
Hyt0 Lenb.

g) MpuHATHe peleHUit, ocCHOBaHHOE Ha (hakTax

ObdhekTMBHbIE peLLEHMs JOMKHbI OCHOBbIBATLCS Ha aHaNM3e AaHHbIX M MHopmaL .

h) B3auMoBbIrogHble OTHOLUEHUS C NOCTaBLMKaMK

OpraHu3auusi n ee NOCTaBLUMKN B3aUMO3aBUCKIMbI, MOSTOMY OTHOLLIEHUS] B3AWMHOW BbIrO4bl NMOBLILLAKT CMO-
COBHOCTb 06€eMX CTOPOH CO34aBaTh LIEHHOCT.

OTK BOCEMb NPVHLUMNOB MEHEMXXMEHTA Ka4yecTBa ObInn B3AThl 3@ OCHOBY Npw pa3paboTKe cTaH4apToB Ha
CUCTEMbI MEHE)KMEHTA Ka4eCcTBa, BXoAsLmMX B ceMelicTBo cTaHgapTos ISO 9000.
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Quality management systems.
Fundamentals and vocabulary

OaTta BBegeHusa — 2013—01—01

1 O6nacTtb NpUMeHeHus

HacTtodawuin ctaHgapT ycTaHaBnmMBaeT OCHOBHbIE MOMOXEHWS CUCTEM MEHEKMEHTa KayeCTBa, ABNALLNX-
cs1 06bekToM cTaHgapToB cemencTra ISO 9000, 1 onpenenseT COOTBETCTBYOLLME TEPMUHBI.

HacTtodawmin ctTaHgapT MOXET UCMONb30BaTbCA:

a) opraHM3aLmsaMm, CTpeMALMMUCS 00OUTLCS NPenMyLLEeCTBa NOCPeACTBOM BHEAPEHUS] CUCTEMbI MEHEXK-
MEeHTa Ka4yecTBa;

b) opraHmsayusamm, KoTopble XOTAT ObITb YBEPEHHBIMY B TOM, YTO UX 3a4aHHble TpeboBaHUA K NpoayKLnm
OyLyT BbINONTHEHbI NOCTaBLYUKAMU;

C) nonb3oBaTeNnaMu NPoayKLNK;

d) Temu, KTO 3aMHTEpecoBaH B €AMHOM NOHUMaHUN TEPMUHONOMMN, MPUMEHSIEMON B MEHE)KMEHTE Kaye-
cTBa (HanpvMep, NOCTaBLUMKN, NOTPEOUTENN, pernamMeHTUPYHIOLLME OpraHbl);

€) TeEMV CTOPOHaMU, BHYTPEHHUMM UNU BHELLUHUMW NO OTHOLLUEHUIO K OpraHn3aLunm, KoTopble OLeHBaloT
CcMCTEeMY MEHeXKMEHTa kKayecTBa Unm NPoBepsItoT ee Ha cooTBeTcTBME TpeboBaHmsaMm ISO 9001 (Hanpumep, ayan-
TOpbI, pErfamMeHTMPYIOLLME OpraHbl, OpraHbl No cepTudrKaumm/perncTpanum);

f) Temn cTopoHamu, BHyTPEHHUMU UMW BHELLHMMU MO OTHOLLIEHWIO K OPraHn3aLmm, KOTopble KOHCYNbTUPYIOT
UNn NpoBOAAT 0ByYeHME NO cUCTEME MEHEXKMEHTA KayeCcTBa ANs AaHHOW opraHn3aLmu;

g) paspaboTyrKaMm COOTBETCTBYHOLLMX CTaHOAPTOB.

2 OCHOBHbI€ NOJIOXXEeHUsA CUCTEM MeHeA)KMeHTa KayecTBa

2.1 ObocHoBaHMe HEOOXOAMMOCTU CUCTEM MeHeAXKMeHTa KayecTBa

CucTeMbl MEHEKMEHTA KAYECTBA MOIYT COAECTBOBaTL OPraHn3aLysiv B MOBbILLEHWN YAOBNETBOPEHHOCTU
noTpebuTenen.

MoTpebutensm Heobxoanma NPOAYKLUS, XapakTEPUCTMKM KOTOPOI YAOBINETBOPSIIOT UX NOTPEBGHOCTAM U
OXnaaHMAM. ATV NOTPEBHOCTU 1 0XKMAAHWS, KaK MPaBMIlo, OTpaXKatoTCs B CneumdmrKaLmMm Ha NpoayKLMO U 0ObIMHO
cunTatoTcsa TpeboBaHusIMK noTpedutenei. TpeboBaHNSA MOryT ObITb YCTAaHOBIEHbI MOTPEOUTENEM B KOHTPAKTE U
onpeaerneHbl camol opraHusaumeit. B niobom cnyyae npuemnemocTb NpoayKLnm B KOHEYHOM CHETE yCTaHaBMN-
BaeT noTpebuTtens. MockonbKy NOTPEOHOCTM 1 OXXMAaHUS NOTPEOUTENEN MEHSIHOTCS, @ OpraHM3aLmMm NOMUMO 3TOrO
NCMbITbIBAOT AaBeHne, 00yCNOBNEHHOE KOHKYPEHLUMEN U TEXHUYECKUM NPOrPEeCcCOM, OHU AOMKHbI MOCTOSIHHO
COBEPLUEHCTBOBATL CBOK MPOAYKLIMIO 1 CBOM NPOLIECCH.

BHeapeHne cuctem MeHeQKMeHTa kadecTBa NobyxaaeT opraHM3aummn aHanmM3npoBaTtb TpeboBaHMs NoTpe-
buteneii, onpeaensiTe NPOLLECCHI, CNOCOOCTBYHOLLME CO3AaHMI0 NPOAYKLMM, NPUeMnemMol Ans notpebutenen, a
TakKkKe NnogaepXkmeaTh 3TW NPOLIECChl B YNPaBMseMOM COCTOSHUM. CUCTEMa MEHEXKMEHTA Ka4eCcTBa MOXKET ObITb

U3paHue ochuumnansHoe
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OCHOBOW MOCTOSIHHOIO YIy4LLEHWUS], CNIOCOOCTBYHOLLEN YBENUYEHNIO NOBBILLEHNS YAOBNIETBOPEHHOCTU KaK NOTpe-
butenen, Tak U Apyrux 3aMHTEPECOBaHHbIX CTOPOH. BHeapeHne aaHHON cuctembl obecneunBaeT opraHM3aLmio n
noTpebuTenei yBepeHHOCTLIO B €€ CNOCOBHOCTU NOCTaBNSATb NPOAYKLMIO, MONHOCTHI0 COOTBETCTBYHOLLYYIO Tpebo-
BaHUSIM.

2.2 TpeboBaHus K cMCTEMaM MeHeAXMEHTa KayecTBa U TpeOGoBaHMA K NPOAYKLUN

Cemernicteo ctaHgapTtoB ISO 9000 npoBoauT pasnuyne mexay TpeboBaHUSMM K cUCTEMaM MEHEXKMEHTA
KavecTBa 1 TpebOBaHUSIMU K MPOAYKLMMN.

TpeboBaHus kK cucTeMam MeEHe)KMEHTa kadecTBa ycTaHoBneHbl B ISO 9001 u sBnatoTcst 06LLMMK 1 npyme-
HMMbIMM K OPraHM3aLusimM B obbiX CEKTOPax MPOMbILLIIEHHOCTM UM SKOHOMMKW HE3aBUCKMO OT KaTeropum npo-
aykuun. ISO 9001 He ycTaHaBnmBaeT TpeboBaHMin K NPOAYKLMM.

TpeboBaHuWs K NPoAyKLMM MOTyT BbITb YCTaHOBMEHbI NOTPEBUTENSMU UMW OpraHn3aumnen, NCXoas 3 npea-
nornaraemMbix 3anpocoB noTpebuTenen nnm TpeboBaHNii TEXHNYECKNX pernamMmeHToB. TpeboBaHns K NPOAYKUMN 1 B
psine cny4vaeB Takke K CBA3aHHbIM C HEl npoLeccam MOryT ObITb YCTaHOBIIEHbI B TEXHUYECKUX YCIOBUSIX, CTaH-
AapTax Ha NPOoAYKUMIO, CTaHAapTax Ha NPoLEeCcChbl, KOHTPaKTHbLIX COrnaLleHnsax 1 perfnaMmeHTax.

2.3 Noaxon k pa3paboTke U BHEAPEHUIO CUCTEMbI MEHEAXKMEHTa KayecTBa

Moaxop k pa3paboTke U BHEAPEHUIO CUCTEMbI MEHEOXXMEHTA KAa4YeCTBa COCTOUT U3 HECKONbKUX CTYMNEHE,
BKJtOYAIOLLMX B cebsi:

a) onpepeneHne NoTpebHOCTEN 1 oXMaaHUiA NoTpebuTenel, a Takke ApYrnx 3anHTEPeCcOBaHHbIX CTOPOH;

b) pa3paboTKy monuTMKK 1 Lener opraH1M3aumm B 06nact ka4yecTsa;

C) onpezeneHune NpoLEeCccoB U OTBETCTBEHHOCTU, HEOOXOAUMBIX AN AOCTVXKEHMS Lienei B obnacTtu kave-
CTBa;

d) onpegeneHne HeOBXOAMMBIX PECYPCOB M 0OecneyeHne MMu s AOCTUXKEHNS Lenen B obnactu kave-
CTBa;

€) pa3paboTKy METOA0B 4111 UAMEPEHUS PE3YNbTAaTUBHOCTU U 9EKTUBHOCTM KaXKAOro NpoLecca;

f) npyMeHeHKe pe3ynbTaToB 3TMX U3MEPEHWIA 151 ONPeAeNeHNst pe3yNbTaTUBHOCTU U 3PEEKTUBHOCTU Kax-
[0ro npoLiecca;

g) onpefeneHne CpeacTs, HEOOXoAMMbIX A5 NPeaynpPeXaeHnst HECOOTBETCTBUIN Y YCTPAHEHWS UX NPUYNH;

h) paspaboTky 1 NprMeHeHMe NpoLecca NOCTOSAHHOIO YIyyLEHNs CUCTEMbI MEHEKMEHTA KayeCTBa.

Takoli nogxon Takke NPUMEHSAIOT A4S NoaaepKaHus B paboyem COCTOSIHUN U YyYLEHUS BHEAPEHHOM
CUCTEMbl MEHEKMEHTA KaYecTBa.

OpraHusauus, NPMMEHsIIOLAas yKa3aHHbINA Bblille NOAX0A, CO34aeT YyBEPEHHOCTb B BO3MOXXHOCTSIX CBOUX
NPOLEeCCoB 1 KayecTBe CBOEN NPOAYKLMKN, a Takke obecrneyunBaeT OCHOBY sl MOCTOSIHHOIO yIyudlleHnsi. ATo
MOXET NPpUBECTU K NMOBbILLEHNIO YO0BI1ETBOPEHHOCTH n0Tpe6v|Ter|el7| N Apyrnx sanHTepecoBaHHbIX CTOPOH 1 ycne-
Xy OpraHusaumm.

2.4 TpoueccHbIV noaxoa

JTtobas oesTensHOCTb, B KOTOPOW MCNOMb3YTCA pecypchl Anst Npeobpa3oBaHUst BXOAOB B BbIXOAbl, MOXET
paccmaTpuBaTbCsl Kak MpoLiecc.

[nsi Toro 4To6bl pe3ynbTaTUBHO (OYHKLMOHNPOBATL, OpraHn3aLmns 4ormkHa ONpeaensaTh U OCYLLECTBATb
MEHEeI)KMEHT MHOrOYMCIIEHHbIX B3aMMOCBSA3aHHbIX M B3aUMOENCTBYHOLLMX NPOLLECCOoB. YacTo BbIxo 04HOro
npouecca sBnseTCa HeMOCPEACTBEHHBIM BXOAOM crieytoiero. Cucrematmndeckoe onpeaeneHne  MeHE[KMEHT
NpPOoLLeCCOB, NPMMEHSEMbIX OpraHu3aumen, 1 0cobeHHO B3arMOLEeNCTBME 3TUX NMPOLECCOB MOryT paccMaTpuBaTth-
C4 KaK «MpOLeCCHbIN NoAxon».

HasHaueHune HacTodwero ctaHgapTa — nobyxaaTtb K NPUHATUIO MPOLECCHOMO NoAX0Aa K MEHEOXXMEHTY
opraHv3aumn.

PucyHok 1 unniocTpmMpyeT OCHOBaHHYHO Ha NPOLECCHOM NoAXo4e CUCTEMY MEHEXXMEHTa Ka4ecTBa, Onu-
caHHyto B cemelictBe ctaHaapToB ISO 9000. Ha Hem nokasaHo, YTO 3aMHTEPECOBaHHbIE CTOPOHBI UrPatoT CyLLe-
CTBEHHYIO pOrib B NPEAOCTABNEHUN OpraHM3aLmm BXOAHbIX AaHHbIX. HabnogeHne 3a yaoBNeTBOPEHHOCTbLIO 3a-
NHTEPEeCOBaHHbLIX CTOPOH TPEBYET OLIEHKM MHGOPMALMK, KacaroLLEeCs BOCNPUSATAS 3anHTEPECOBaHHLIMM CTOPOHa-
MW CTEMEHU BbINOMHEHNS NX NOTPeOHOCTEN 1 oxXuaaHuin. Mogens, npuBeAeHHas Ha pucyHke 1, He NokasbiBaeT
npouecchl Ha AeTarnbHOM YPOBHE.

2
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NOCTOAHHOE YNYYLWEHUE
CUCTEMbI MEHEOXXMEHTA KAYECTBA

NOTPEBMU- NOTPEBMU-
TENM TENM
(1 OPYTUE (1 OPYTUE
3AUHTEPE- 3AUHTEPE-
COBAHHBIE | ........... OTBETCTBEHHOCTb COBAHHBIE
CTOPOHbI) PYKOBOACTBA CTOPOHbI)
WU3MEPEHMUE, Ynogne-
ME‘;Ee?CMOE;T AHANN3 ol gl TROpEH-
N YNYYLLEHUE HOCTb
TpeGo- || Bxon o nPouecce Mpoaykums |22 CA
BaHus XUZHEHHOTO LIMKNA
MPORYKUMM =3

YcnoBHble 0603HaYeHus:
——» — [eATenbHOCTb, AobaBnsoLas LEHHOCTb;
sesnenas e — MOTOK MHGPOPMALIAN.

PucyHok 1 — Mopgenb cuctembl MeHeAXXMeHTa KayecTBa, OCHOBAHHOW Ha MPOLeCCHOM noaxoae

MpumedyaHune— OopmMynnpoBKN, NPUBEAEHHBLIE B KPYTIbIX CKOOKax, He npumeHumsl k ISO 9001.

2.5 MonuTtuka n Lenu B obnacTu KayecTtea

Monutnka n uenns obnacTtu kayecTBa yCTaHaBIIMBaKTCA, YTOObI CINY>XUTb OPUEHTUPOM 114 OpraHn3aunn.
OHun onpenendrT XefaemMble pe3yribTaTtbl U CﬂOCO6CTByPOT MCMOoJ1b30BaHUIO opraHM3au,wel7| HeobXxoanMbIX pecyp-
COB OJ1A4 AOCTUXEHNA 3TUX Pe3ynbTaToB. MonnTuka B 06nacTtu kayectsa obecneynBaeT OCHOBY A4 pa3pa60TKV|
M aHanumaa u,enel7| B obnacTtu kayecTBa. Lleﬂl/l B 0611acTu KayecTBa AO0SKHbI ObITb cOrnacoBaHbl C MOSUTUKON B
obnactu kayecTBa u CTpeMIneHnem K NOCTOAHHOMY YIy4lleHUo, a pe3dynbTaTbl JOJIXHbI ObITb N3MePUMbIMN.
HocTtuxeHne Ll,eJ'IeI7I B obnacTu ka4yecTBa MOXeT OKa3blBaTb NO3UTUBHOE BO3AENCTBME HA KAYECTBO npoaykuuu,
Pe3ynbTaTMBHOCTb pa6OTbI n (bVIHaHCOBbIe nokasartesnu u, Kak crieacteme, Ha yaoBrieTBOPEHHOCTb N YBEPEHHOCTb
3anHTEpPECOBAHHbIX CTOPOH.

2.6 Ponb BbicLlero pykoBoacTBa B CUCTEME MEHEeXKMEHTa KavyecTBa

C nomoLLbo NaepcTBa 1 peanbHbIX AENCTBUI BbiCLLEE PYKOBOACTBO MOXET CO34aTb 0GCTaHOBKY, CNoco0-
CTBYHOLLIYHO NMOSTHOMY BOBJIEYEHUIO pabOTHMKOB M 3dhDEKTUBHON paboTe CUCTEMbI MEHEI)KMEHTa KadecTsa. [NpuH-
UUNbl MEHE)KMEHTA Ka4eCcTBa MOTyT UCMOMb30BaTLCS BbICLUMM PYKOBOLACTBOM Kak OCHOBA AJ151 BbIMOMHEHUS
CBOEW ponu npu:

a) pa3paboTKe 1 NogaepKaHny NONUTUKA U LieNer opraHn3aumm B 06riacTy KayecTsa;

b) nonynsapusaummn nonuTrkM 1 Lener B o6nactu ka4ectsa BO BCeW OpraHn3anum ansi NoBbILIEHUS] OCO3Ha-
HUS1, MOTUBALMN 1 BOBIIEYEHMS MEPCoHana;

C) Op1eHTaLMmM BCEro NepcoHarna opraHusaumm Ha TpeboBaHns noTpebuTenei;

d) BHegpeHM COOTBETCTBYHOLLIMX NPOLLECCOB, NO3BOSSAOLLMX BbINOMHATL TpeboBaHust noTpebutenen n apy-
MX 3anHTEPECOBAHHBLIX CTOPOH M AOCTUraTh Lienv B 06n1acTu kauecTBa;

€) pas3paboTke, BHeApPEHWM 1 NogaepKaHny B pabodemM COCTOSHUM pe3ynbTaTUBHOM U 3hdEKTUBHON CUCTe-
Mbl MEHE)KMEHTA KayecTBa 411 AOCTUKEHMS! MOCTaBMNEHHbIX Liener B 06nacT kKayecTBa;

f) obecneyeHnn HeobxoaMMbIMY pecypcamu;

g) NpOBEAEHNM NEPMOANYECKOTO aHanM3a CUCTEMbl MEHEKMEHTA Ka4ecTBa;
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h) NPUHATUN peLueHnii B OTHOLLEHUW MONUTUKM U Lenen B 06racTu KayecTBa;
i) TPUHATUM PELLEeHWI N0 MepaMm YIy4yLLeHUs CUCTEMbl MEHEDKMEHTa KayecTBa.

2.7 JokymeHTauus

2.7.1 3Ha4yeHue OOKyMeHTauum

[okymeHTaums gaeT BO3MOXHOCTb NepegaTb CMbIC 1 NOCneaoBaTeNbHOCTb AEWCTBUIA 1 CNOCOBCTBYET:

a) OOCTWDKEHUIO COOTBETCTBUS TPEOOBAHMAM NOTPEBUTENS N yITyULLEHUIO KAYECTBa;

b) obecneyeHno COOTBETCTBYIOLLIEN NOATOTOBKN KA pOB;

C) NOBTOPSIEMOCTM M NPOCINEXNBAEMOCTMY;

d) obecneyveHnto OO LEKTUBHBIX CBUAETENBCTB;

€) OLleHNBaHWIO pe3ynbTaTUBHOCTU U MOCTOAHHOW NPUFOAHOCTUN CUCTEMbI MEHEXKMEHTA Ka4ecTBa.

Pa3paboTka goKyMeHTaL MM He JoMmKHA OblTb CaMoLienbto, a AormkHa 400aBNATL LLEHHOCTb Ans ee Nosb30-
BaTenen.

2.7.2 Buabl LOKYMEHTOB, NPMMeHSAAeMbIX B CUCTEeMaX MEHeKMeHTa KayecTBa

B cuctemax meHeaXMeHTa kayecTBa NPUMEHSIOT crneaytoLme Buabl AJOKYMEHTOB:

a) AOKYMEHTbI, NPEAOCTaBMSAOLLME COrMacoBaHHY MHOPMALIMIO O CUCTEME MEHEMKMEHTA KayeCTBa opra-
HM3auun, NpegHasHavYeHHyo Kak A5 BHYTPEHHErO, Tak U BHELUHEro N0Nb30BaHUA (K TakuM AOKYMEHTaM OTHOCHAT-
Cs1 pyKOBOACTBA N0 KayecTRy);

b) AOoKyMeHTbI, onuckiBatoLmne, Kak cMCTeMa MeEHePKMEHTa KayeCTBa NPUMEHSIETCSA K KOHKPETHOW NPOAYK-
LK, NPOEKTY UM KOHTPAaKTY (K TakMM AOKYMEHTaM OTHOCATCS MaHbl Ka4ecTBa);

C) LOKYMEHTbI, ycTaHaBnmBaroLme TpeboBaHns (K Takum JOKYMEHTaM OTHOCATCS crneyndukalmn);

d) AOKYMEHTbI, coaepxalyne pekoMmeHaaLmMm unu npeanoxeHus (K Takum JOKYMeHTaM OTHOCATCSA MeTo-
AVKN);

€) AOKYMEHTbI, coaepKaLLime MHOopMaLmio 0 TOM, Kak nocrnefoBaTernbHO BbINOMHATE 4ENCTBUSA U NPOLLECChI
(Takve ooKyMEeHTbl MOryT BKITHOYaTb B ce051 JOKYMEHTMPOBAHHbIE NpoLeaypbl, paboume UHCTPYKLIMN U YEPTEXN);

f) BOKyMeHThI, cogepalyme 00 bEKTUBHBLIE CBMOETENLCTBA BbIMOTHEHHBLIX EACTBUA UM JOCTUTHYThIX pe-
3ynbTaToB (K TakUM JOKYyMEHTaM OTHOCATCH 3anunch).

Kaxxgas opraHusaums onpegensieT 06bem He0OX0ANMMON LOKYMEHTAL MU U ee HOCUTENN. OTO 3aBUCUT OT
Takmx hakTopOB, Kak BUA 1 pa3Mep opraHn3auum, CrioXKHOCTb 1 B3aUMOAENCTBUE NPOLLECCOB, COXHOCTL NPOAYK-
umm, TpeboBaHMA NOTPeOdUTENEN N COOTBETCTBYOLLME 0bsi3aTenbHble TpeOOBaHMS, NPOSEMOHCTPUPOBAHHLIE CMO-
COBHOCTU NepcoHana, a Takke OT CTeneHu, 10 KOTOPO HeobxoaMMO NOATBEPXKAATb BbiNONIHEHME TPebOBaHUI K
cucTemMe MeHeI)KMeHTa KayecTBa.

2.8 OueHnBaHMe cucTeM MeHe4)XMeHTa KadecTBa

2.8.1 OueHuBaHu1e NpoLEeccoB CUCTEMbI MEHE)KMEHTa KayecTBa

B npoLiecce oLeHMBaHNsi CUCTEM MEHEPKMEHTA Ka4eCcTBa LOIMKHbI ObITb MOMNy4YeHbl OTBETHI Ha criegytoLne
YeTblpe OCHOBHbIX BOMPOCa B OTHOLLEHWUW KaX4oro OLeHMBaemMoro npowecca:

a) BbISIBMEH 1 ONpPeAErieH N1 COOTBETCTBYOLMM 0Opa3oM nporecc?

b) pacnpeneneHa nv oTBETCTBEHHOCTL?

C) BHeApeHbl 1 NOAAEPXKMBAIOTCSA NN B paboyeM COCTOSAHUM NpoLeaypbl?

d) obecneunBaeT nin NpoLecc AOCTMxeHME TpebyeMbix pe3ynbTaTtoB?

CoBOKyMHbIE OTBEThI HA NMPUBEAEHHbIE BbILLE BONPOCHI MOTYT ONPeAennTh pe3yrnbTaThl oLueHnBaHus. OueHun-
BaHWE CUCTEMbI MEHE)KMEHTA Ka4eCcTBa MOXET pasnuyaTtbecs No 0b6nactv NpUMeHEHUst U BKIOYaTb B cebs Takne
BUAbI 4EATENBHOCTU, Kak ayauT (MPOBEPKY) U aHaNMU3 CUCTEMbI MEHE)KMEHTA Ka4eCTBa, a Takke CaMOOLLEHKY.

2.8.2 Ayaout (npoBepKa) cMCTeMbl MEHEQ)KMEHTa KayecTBa

AyonTbl (MPoBEPKKM) (Aanee — ayanTbl) NPUMEHSIIOT SIS onpeaeneHns CTeNeHN BbiNomnHeHNss TpeboBaHui,
npeabsaBrsseMblX K cCMCTeMe MeHe)KMeHTa kavecTBa. HabnogeHns ayanTtos MCNONb3YHTCA AN OLEeHNBaHNS
pes3ynbTaTVBHOCTU CUCTEMbI MEHEI)KMEHTA KavyeCcTBa 1 OnpeaerieHnst BO3MOXHOCTEN AN yNyYLIEHNS.

AyauTbl, NPOBOAMMbIE NEPBOI CTOPOHOM (CaMOn opraHm3aLumeit) unm oT ee UMeHW Ans BHYTPEHHWX Lienewn,
MOTYT CMYXXWTb OCHOBOW AMs AeKnapypoBaHns opraH13aLumen 0 CBOeM COOTBETCTBUN.

AyaunTbl, NpoOBOAVMbIE BTOPOI CTOPOHON, MOIYyT MPOBOAUTLCS Kak NOTPeduTensamm opraHM3aumn, Tak n gpy-
MKW NLamm OT UMeHN noTpebuTenei.

AyauTbl, NPoBOAMMbIE TPETHEN CTOPOHON, OCYLLIECTBASIOTCS BHELLUHUMUW HE3ABUCUMbIMU OPraHn3aLusaMu.
Takve opraHnsauum, 06bIYHO UMEIOLLME akKpeanTaLmio, MPOBOASAT CEPTUMMKALIMIO N PETUCTPALIMIO HA COOTBET-
cTBue TpeboBaHuaM, Hanpumep TpebosaHuam ISO 9001.

ISO 19011 cogepXnT MeToAMYECKUE yKa3aHUs Mo ayauTy.
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2.8.3 AHanus cucteMbl MEeHeXKMEHTa KayecTBa

OpHa 13 3agady BbICLLEro PyKOBOACTBA — NPOBEAEHME PEryrsipHOro CUCTEMATUYECKOrO OLeHNBAHUA Npu-
roaHOCTU, a0eKBaTHOCTU, Pe3yNbTaTUBHOCTU N 3P(PEKTUBHOCTU CUCTEMbI MEHEPKMEHTA KavyecTBa C y4eTOM Mo-
NNTUKX U Lernen B obnactu kayecTa. ATOT aHaNM3 MOXET BKIoYaTb B ce0si pacCMOTpeHNe He0BX0ANMOCTH
aganTaummn NoNUTUKM U Lienen B 06nacTu kayecTBa B OTBET HA MU3MEHEHME NOTPEOHOCTEN 1 OXUOAHWUIA 3aNHTEPECO-
BaHHbLIX CTOPOH, a Takke onpeaeneHne HeobxoamMMbIxX 4ENCTBUNA.

[Mpu aHanu3e cucteMbl MEHEIXKMEHTa KayeCTBa, Hapsaay ¢ ApYrMMN UCTOYHUKaMn MHdopmauun, crieqyet
NCMNomb30BaTh OTYETHI MO NPOBEAEHHLIM ayauTaMm.

2.8.4 CamooueHka

CamooueHka opraHmsauum npeacraensieT cobom BCECTOPOHHNUI 1 CUCTEMATUYECKUIA aHanM3 AeaTenbHOCTU
opraHv3auum 1 pesynbTaToB B CPABHEHUM C CUCTEMOWN MEHEIXKMEHTA KavyecTBa N MoAeNbio COBEPLLEHCTBA.

CamooueHka MoXeT faTb 0bLLiee NpeAcTaBneHne 0 AeATENbHOCTY OpraH1M3aLmm U YpoBHe pasBuUTUS CUCTE-
Mbl MEHE)KMEHTA Ka4yecTBa, a TaKkke NoMoraeT onpeaenuTb 06nacTu, HyXXaamLwmecs B YryYlleHnn, u npu-
OpUTETHI.

2.9 NocTosiHHOE ynyullueHue

Llenbto NOCTOAHHOIO yNy4LleHWs CUCTeMbl MeHe)KMEeHTa KayecTBa ABNAETCS YBenm4eHne BO3MOXHOCTH
MOBbILLEHNS YA0BNETBOPEHHOCTY NOTpebuTener n Apyrmx 3anHTepecoBaHHbIX CTOPOH. [IeNCTBMSA NO yy4LLIEeHWo
BKIIOYalOT B cebs:

a) aHanu3 1 OLLEHKyY CyLLECTBYIOLLLEro NonoXxeHns Ans onpeaenennii obnacten ang yny4deHus;

b) yctaHoBNeHwue Lenen ynyylieHus;

C) NOMCK BO3MOXHbIX peLLeHWI Ans AOCTVXKEHUS Lenen;

d) oueHuBaHve v BbIBOP peLLeHuni;

€) BbIMOMHeHNe BblIOPaHHbIX PELLEHN;

f) namepeHue, NpoBepKy, aHanm3 1 OLEeHKY pe3ynbTaToB BbIMOMIHEHUS 4118 ONpeAerneHns Toro, AOCTUIHYThI
nv uenw;

g) 0opMneHNE N3MEHEHWIA.

PesynbTaTbl aHanu3mpyoT € Lenbio onpeaeneHns AanbHenwmnx BO3MOXXHOCTEN AN yrydweHus. Takum
obpasom, ynyyLieHne ABNSeTcs NOCTOsHHbIM AercTBrem. ObpaTHas CBA3b C NOTpebuTensaMm n Apyrumm 3amHTe-
pecoBaHHbLIMU CTOPOHaMM, ayAnTbl U aHanM3 CUCTEMbl MEHEI)KMEHTa Ka4yeCcTBa MOryT TakKe UCNofb30BaTbCS
ONs onpefeneHns BO3MOXHOCTEN yNyYLLEHUS.

2.10 Ponb cTaTUCTUYECKNX METOOOB

Vcnonb3oBaHme CTaTUCTUYECKNX METOAOB MOXET MOMOYb B MOHUMAHUN U3MEHYMBOCTU W, CNeoBaTENBHO,
MOXXET MOMOYb OpraH13aLum B peLleHnm npodnem 1 NoBbILLEHNM PE3YNbTaTUBHOCTU U 3 (EKTUBHOCTU. TN METO-
bl TaKKe CnocoBCTBYIOT NyYLLEMY MPUMEHEHWNIO UMEIOLLIMXCS OAHHBIX B MPOLECCE NPUHSATUSA PELLEHUIA.

M3meH4YnBOCTE MOXHO HabntoaaThb B Xo4e U pedyrbTaTax MHOMMX BUAOB AESATENBHOCTM, JaXe B YCIOBUSIX
04YEBUAHON CTabUNBHOCTU. Takyto U3MEHYMBOCTL MOXHO NPOCMNEANTE B U3MEPSIEMbIX XapaKTEPUCTUKaX NPOAYK-
LM 1 npoueccoB. Ee Hanmune MOXHO 3aMeTUTb Ha PasnNYHbIX CTaAUSX XXU3HEHHOTO LiMKNa NpodyKumm, oT uccne-
O0BaHWs pbiHKa 40 00CNyX1BaHNS NOTpeEbBUTENEN N yTUNN3auumn NpoayKLUun.

MpyMeHeHMe CTaTUCTUYECKNX METOA0B MOMOraeT U3MepsiTb, ONUCHIBATb, aHANM3NPOBaTh, UHTEPNPETUPO-
BaTb U MOAENMPOBATb TaKy M3MEHYMBOCTb, AAXe MNP OTHOCUTENBHO OFPaHNYEHHOM KONMYECTBE AaHHbIX. CTa-
TUCTUYECKMIA aHaNM3 TakMX AaHHbIX MOXET MOMOYb fTyuLLIE NMOHATL NPMPOoAY, MacLTab v NPpUYMHbI USMEHYMBOCTH,
CrnocoBCTBYS PELLEHNIO U Jaxe NpeaynpexaeHnto npobnem, KOTopble MOryT ObITb PE3yribTaTOM Tako U3MEHYN-
BOCTW, @ TAKKe MOCTOAHHOMY YIYyULLEHWIO.

MeTogunyeckne ykasaHus No NpUMEHEHMNIO CTAaTUCTUYECKMX METOL0B B CUCTEME MEHE)KMEHTA KayecTBa
npuegeHbl B ISO/TR 10017.

211 Hal'lpaBﬂeHHOCTb CUCTEeM MeHe)XXMeHTa Ka4ecTBa U pPyrmx CUCteM MeHegXXMeHTa

Cuctema MeHeXXMeEHTa KayecTBa ABMSETCA YaCTbio CUCTEMbl MEHEXKMEHTA OpraHm3auumn, Kotopas Ha-
npaBneHa Ha JOCTUXKEHME pe3yNbTaToB B COOTBETCTBUM C LIENsMU B 06nacTy kayecTsa, AN yO0BNETBOPEHNS
noTpebHocTeln, oxXuaaHun n TpeboBaHWn 3aMHTEPECOBAHHbIX CTOPOH. Llenu B o6riacTu kayecTBa [OMNONHAT OpY-
rve Luenv opraHnsaumu, CBs3aHHble C pa3BUTUeM, (hMHaHCpoBaHUEM, peHTabenbHOCTbLIO, OXPaHOW OKpYKatoLLen
cpefnpl, a Takke ycrnoBusiMu Tpyaa 1 6e3onacHoCTbI0 NepcoHana. PasnuyHble 4acTu CMCTEMbI MEHE)KMEHTa
opraHusaumm MoryT ObITb MHTENPMPOBAaHbI BMECTE C CUCTEMOW MEHEPKMEHTA KavyecTBa B eUHY0 CUCTEMY Me-
HeKMeHTa, NCMOSb3YHOLLYI0 0bLLMe areMeHThbl. OTO MOXeT 0ONerYvMTb NaHNnpoBaHue, BbiderneHne pecypcos,
onpepeneHve ONONMHUTENbHbIX Lener 1 oLeHKy obLLen pe3ynbTaTUBHOCTM OpraHn3aLuin.
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Cuncrtema MeHeXXMeHTa opraHu3aLm MOXeT BbiTb OLeHeHa Ha COOTBETCTBUE COBCTBEHHbIM TPeOoBaHNSM
opraHunsaumm. OHa MOXeT ObITb Takke NpoBepeHa Ha cooTBeTcTBME TpeboBaHmam ISO 9001 n 1ISO 14001. 3Tun
ayauTbl MOTYT NPOBOAMTLCS Kak OTAENbHO, Tak U COBMECTHO.

2.12 BzaumocBsa3b Mexay cMcTeMamMu MeHeXKMEeHTa KayecTBa U MOAENAMU COBEPLUEHCTBA

Moaxoabl K BHEAPEHWUIO M NOAAEPKAHUIO CUCTEM MEHEOXXMEHTa KayecTBa, NPMBEAEHHbIE B CEMENCTBE
ctangapTos ISO 9000 n Mogensx coBepLUeHCTBa, OCHOBaHbI Ha 0bwmx npuHumnax. Oba aTnx nogxoaa:

a) 4atoT BO3MOXHOCTb OpraHu3aL/m BbiSIBUTb CBOU CUMbHbIE U CNiabble CTOPOHI;

b) cogepxat NnonoxeHns No OLEeHMBaHWIO B CpaBHEHNM C OOLLMMY MOAENAMY;

c) obecneynBatoT OCHOBY A1 MOCTOSIHHOIO YIyYLLEHNUS;

d) BkntoyatoT B cebs cnocobbl BHELLHETO NPU3HAHKS.

Pasnuune mexay noaxogamu K BHEAPEHUIO U NOAAEPXKAHUIO CUCTEM MEHEPKMEHTA KayecTBa B CeMeN-
ctBe ctaHgapToB ISO 9000 1 mofensix CoBepLUEHCTBA 3aKovaeTcs B Mx 0bnactax npumMmeHeHnsa. CtaHgapThbl
cemenctaa ISO 9000 yctaHaBnuBatoT TpeboBaHWs K CUCTEMaM MeHe)KMEHTa KayecTBa U pekomeHgauun no
YIYULWEHWIO OeATENbHOCTU; OLeHMBAHNE CUCTEM MEHEAXKMEHTA Ka4eCcTBa yCTaHaBMNBAET BbINOSHEHME 3TUX
TpeboBaHuii. Mogenv coBepLUEHCTBA COAEPXKAT KPUTEPUN, MO3BONSAIOLLME NPOBOAUTL CPABHUTENbHYHO OLIEHKY
AeATENbHOCTM OpraHn3auum 1 NpUMeHsieMble KO BCEM BUAAM AeATENbHOCTA M KO BCEM 3aMHTEPECOBAHHbLIM
cTopoHam. KpuTepumn oLeHVBaHWS, TpUMEHSIEMbIE B MOZESSIX COBEPLUEHCTBA, 06ecneyrBatoT opraH13aLmm OCHO-
BY 1N CPABHEHWS €€ AeATENbHOCTM C AeATENbHOCTLIO APYTMX OpraHn3aLmii.

3 TepMuHbI U onpeaeneHus

TepmuH, onpegensiemblil B KakoM-n1bo ApyroM MecTe HacTOSALEro pa3aena, BbiAeNeH XUPHbIM Wpud-
ToM. 3a HMM B CcKOOKax criefyeT ero nopsiakoBbIi HOMep. TakoW BblAENEHHBIN XUPHBIM LUPUTOM TEPMUH MOXET
ObITb 3aMeHEH B onpeeneHnm ero COGCTBEHHbIM onpeaeneHnemM. Hanpumep:

- npoaykums (3.4.2) onpepeneHa kak «pesynbtaT npouecca (3.4.1)»;

- npouecc onpefereH kKak « COBOKYMHOCTb B3aMMOCBSI3aHHbIX MW B3aMMOLENCTBYOLLMX BUAOB AesATeNb-
HOCTU, NPeobpasyoLLMX BXOAb! B BbIXOObIY.

Ecnu TepmnH «npoueccy» 3aMeHUTb ero COGCTBEHHbIM OnpeaerneHmem, To:

- NPOAYKLUMA MOXET OblTb OnpeaerieHa kak «pesynbTaT COBOKYNHOCTM B3aMMOCBSI3aHHbIX UV B3auMoaen-
CTBYIOLLMX BUOOB AEATENBHOCTU, TPpeobpasytoLLmX BXOObl B BbIXOAbI».

Ecnu noHATMe nmeeT cneupmansbHoe 3Ha4YeHne B KOHKPETHOM KOHTEKCTE, TO 06M1acTb NCMONb30BaHUs 060-
3Ha4eHa yrrnoBbiMu ckobkamu (< >) nepeq onpeaeneHnem.

lMpumep — B KOHTEKCTE TEPMUHA ayaNUT BBEOEHHbIA TEPMUH TEXHUYECKUA IKCMEPT O3HAYaeT:
3.9.11 TexHn4eckui akcnept: <Ayaut> Jluuo, obnagatollee cneymanbHbIMU 3HAHUSIMU UMW OMbITOM, Heo6Xxoau-
MbIMU rpynne no ayauty (3.9.10).

3.1 TepMUHbI, OTHOCSALLUMECA K KQ4eCTBY

3.1.1 kauecTBO (quality): CTeneHb COOTBETCTBMSI COBOKYMHOCTM NPUCYLLMX XapakTepuctuk (3.5.1) Tpebo-
BaHuAM (3.1.2).

MpumevaHuns

1 TepMuH «Ka4ecTBO» MOXET MPUMEHATLCS C TaKUMW npunaraTenbHbIMY, Kak nioxoe, XOpoLUee Unm npeBocxo-
Hoe.

2 TepMUH «NpUCYLLUA», SBNSIOWMIACA NPOTUBOMOMNOXHBIM TEPMUHY «MPUCBOEHHBINY, O3Ha4YaeT UMEILNIACS B
4YeM-TO, 0OCOBEHHO ecnm 3TO OTHOCUTCS K MOCTOSIHHBIM XapaKTepuCTUKaMm.

3.1.2 TpeboBaHume (requirement): MoTpeBbHOCTL UNM OXXMAAHNE, KOTOPOE YCTaHOBIEHO, 0ObIYHO Npeanorna-
raeTcs unu siBnsieTca obssatenbHbIM.

MpumevyaHuns

1 CnoBa «00bl4YHO NpeanonaraeTcsa» 03Ha4aoT, YTo 3TO OO enpuHATasn npakTuka opraHusauum (3.3.1), ee noTpe-
6utenen (3.3.5) n opyrux 3amHTepecoBaHHbIX cTOpoH (3.3.7), koraa npeanonaralTcs paccMaTpuBaemble NoTpebHoc-
TN UNW OXUOAHUS.

2 [ins 0603Ha4YeHns KOHKPETHOro Braa TpeboBaHWs MOryT NPUMEHATLCS ONpedensowme crnosa, Hanpuvep, Ta-
Kve kak TpeboBaHue k npoaykumm, TpeboBaHme Kk cucTeme kavecTBa, TpeboBaHue notpeburtens.

3 YcTaHoBReHHbIM ABnseTca Takoe TpeboBaHme, KOTopoe onpedeneHo, Hanpumep B AoKymeHTe (3.7.2).
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4 TpeboBaHMs MOryT BblABUraTbCA Pa3NNYHbIMU 3aUHTEPECOBAHHbLIMI CTOPOHAMMU.

5 MpuBeneHHoe onpedeneHne oTnMYaeTcst OT ycTaHoBneHHoro B nyHkTe 3.12.1 Oupektuebl NCO/MOIK, vacTb 2.

3.12.1 Tpe6oBaHue (requirement): [JokyMEHTaNbHO M3MOXEHHbLIA KPUTEPUIA, KOTOPbLIA AOMKEH ObITb BLIMOHEH,
ecnu TpebyeTcs COOTBETCTBNE LOKYMEHTY, U MO KOTOPOMY HE pa3peLleHbl OTKIIOHEHMS.

3.1.3 rpapauums (grade): Knacc, copT, kaTeropums unm paspsg, CoOoTBETCTBYHOLLMIA pa3nmMyHbIM TpeboBaHu-
SIM K KadecTBYy npoaykuum (3.4.2), npoueccoB (3.4.1) unu cuctem (3.2.1), MeloLLMX TO Xe caMmoe yHKLMO-
HarnbHOE NPUMEHEHME.

Mpumep—Knacc aBmnabuneTa nnm KaTeropuma roctTuHuubl B CripaBO4YHUKE rOCTUHUL,.
MpwumeyaHwne—Ipu onpegenexHnm TpeGOBaHVIﬂ K Ka4eCTBy rpagauund 006bIYHO yCTaHaB/IMBaETCA.

3.1.4 ynoBneTBOpeHHOCTL NoTpebuTene (customer satisfaction): Bocnpusitne notpebutensimm crenexn
BbINOJSIHEHMS UX TpeboBaHum (3.1.2).

MpumevaHnsqa

1 2Kanobbl noTpebutenei aBnaTCA 0OLLMM NokazaTenem HU3KOW yA0BNETBOPEHHOCTY NOTpPeOUTENen, ogHaKo mx
OTCYTCTBME He 0bA3aTenbHO NpeanonaraeT BbICOKYI yAOBNETBOPEHHOCTb NOTpebuTene.

2 [axe ecnu TpeboBaHWs NoTpebutenen ObINM C HUMK COrNacoBaHbl U BbIMOSHEHbI, 3TO He 0bsa3aTensLHO obecne-
YMBaET BbICOKYO YAOBMETBOPEHHOCTL NOTPebUTEneN.

3.1.5 Bo3amoxHocTU (capability): CnocobHocTe opraHusauum (3.3.1), cuctemsl (3.2.1) unu npouecca
(3.4.1) nponssoanTb NpoAykumio (3.4.2), kotopas byaeT COOTBETCTBOBATL TPe6oBaHUAM (3.1.2) K 3TOM NPOAYK-
Lmm.

MpumMedyaHune— TepMnHbl, OTHOCALLMECS K BOSMOXHOCTSAM npoLiecca B 06nacTut CTaTUCTUKK, onpeaeneHsl B
ISO 3534-2.

3.1.6 koMneTeHTHOCTb (competence): [pogeMOHCTpMpPOBaHHasA CNOCOBGHOCTb MPUMEHATL 3HAHUS U HaBbl-
KM Ha NpaKTUke.

MpumedyaHune— lNoOHATUE KOMNETEHTHOCTM ONPEAENeHo B HACTOSALWEM CTaHAapTe B 06LIJ,6M CMbICIie.
yl'lOTpEGJ'IeHI/Ie AaHHOro TepMnHa MOXeT UMETb AONOJTHUTESIbHbIE 0COBEHHOCTU U ObITb YTOYHEHO B APYrnX OKYyMeHTax.

3.2 TepMUHBI, OTHOCALLMECS K MEHEXKMEHTY

3.2.1 cucrema (system): CoBOKyNHOCTb B3aMMOCBSA3aHHbIX 1 B3aMOAENCTBYOLNX 3NIEMEHTOB.
3.2.2 cucrtema MeHemkmeHTa (management system): Cucrema (3.2.1) gnst pa3paboTku NONUTUKN U Lienei
N OCTUXKEHUS STUX LieNnen.

MpumeyaHune— Cucrema meHemxkMeHTa opraHnsaumm (3.3.1) MoxeT BKMoyaTb B ce65 pa3ninyHbie CUCTEMbI
MEeHeXKMEHTA, TakMe Kak cucteMa MeHemKMeHTa KavecTtBa (3.2.3), cuctema pMHaHCOBOro MEHe)KMEHTa U cuUcTe-
Ma 3KONOrM4YeCcKoro MeHeKMEeHTa.

3.2.3 cuctema meHegKMeHTa KayecTBa (quality management system): Cuctema meHemxxmeHTa (3.2.2)
ONS pyKoBOACTBA U ynpasneHus opraHusauuen (3.3.1) npumeHnTenbHO K kayecTBy (3.1.1).

3.2.4 nonutuka B obnactu kavectsa (quality policy): OBLime HamepeHns 1 HanpaBreHe A4eATeNbHOCTH
opranusauum (3.3.1) B obnactv kavectBa (3.1.1), ochuupmansHo chopMynMpOBaHHbIE BbICLUMM PYKOBOACTBOM
(3.2.7).

MpunmevaHng

1 Kak npaBuno, nonutuka B ob6nactu kadyectBa corrnacyetcs ¢ obLien nonuTukon opraHmnsauum n obecnedmsaet
OCHOBY A9 MOCTaHOBKM Lilenen B obnactu kavyectsa (3.2.5).

2 MNpyHUMNBLI MEHEMKMEHTA KayecTBa, N3MOXEHHbIE B HACTOSALWEM CTaHAapTe, MOryT CryXWUTb OCHOBOW ANs pas-
paboTKkn NONUTKKN B 061acTn kayecTBa.

3.2.5 uenu B obnactm kavectBa (quality objective): To, yero nobuBatoTCcs UNK k Yemy cTpemsaTcs B obna-
cTu kavecTBa (3.1.1).

MpumevyaHuns

1 Llenn B obnactu ka4ectBa 06bI4HO 6a3upyoTCA Ha NONUTUKE opraHM3aLumn B obnacTtu kavyectsa (3.2.4).

2 Llenun B obnacTu kayecTBa 06bIYHO YCTaHaBNMBAKOTCA A8 COOTBETCTBYIOLLMX NOAPA3AENEHNI 1 YPOBHEW OpraHu-
3aumm (3.3.1).

3.2.6 meHemKMeHT (management): CkoopOUHUPOBaHHAs AEATENbHOCTb MO PYKOBOACTBY U YNpaBneHuto
opraHusauuei (3.3.1).
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MpwumeyaHune—B pycckom s3blke TEPMUH «MEHEXKMEHT» UHOTAA OTHOCUTCS K MOASM, T. €. ULy Unu rpynne
paboTHMKOB, HaAeNEeHHbIX NMOMHOMOYMSMM M OTBETCTBEHHOCTLIO Af1s1 PYKOBOACTBA M ynpaBneHus opraHu3auuei. Korga
TEPMUH «MEHEKMEHT» UCMOSb3YEeTCsl B 3TOM CMbICIE, €70 crnefyeT Bceraa NpUMeHsiTb C onpeensiolmm crioBamm Bo
nsbexaHune nyTaHULbl C NOHATUEM «MEHEIXMEHT», UCMOMb30BaHHbLIM Bbille. Hanpumep, He criegyeT Ucnonb3oBaTh
BbIPAXXEHNE «PYKOBOLCTBO LOJIKHO ...», B TO BPEMSI Kak «BbiCluee PYKOBOACTBO (3.2.7) JOJIKHO ...» [OMyckaeTcs K
NPUMEHEHWI0.

3.2.7 Bbicwwee pykoBoAcTBoO (top management): Jlnuo nnu rpynna paboTHMKOB, OCYLLIECTBNSAOLLMX PYKO-
BOACTBO Y yrpasreHvne opraHusaumei (3.3.1) Ha BbICLLEM YPOBHE.

3.2.8 meHemXMeHT KavecTBa (quality management): CkoopaMHupoBaHHasa AeATENbHOCTb MO PYKOBOACTBY
1 ynpasneHuto opraHmsaumen (3.3.1) npumeHnTENbHO K KayecTBy (3.1.1).

MpumeyaHwune—PyKkoBOACTBO M ynpaBneHne NpUMEHNTENBHO K Ka4ecTBY 0ObIYHO BKMtoYaeT B cebsi paspaboTky
NosIMTUKKN B o6nacTtu kayecTra (3.2.4) 1 uenen B o6nacTtu kayectBa (3.2.5), nnaHupoBaHue kavyecTBa (3.2.9), ynpas-
neHue kavyectBom (3.2.10), o6ecneyeHue kavecTBa (3.2.11) n yny4weHue kavectBa (3.2.12).

3.2.9 nnaHupoBaHue KadecTBa (quality planning): YacTe MeHemxMeHTa KavyecTBa (3.2.8), HanpasneH-
Hasi Ha yCTaHOBIeHWe Lenen B o6nacrtu kadecrsa (3.2.5) n onpegensowas HeobxoanMele onepaumoHHbIe
npouecchbl (3.4.1) 1 COOTBETCTBYIOLME PECYPChI ANst AOCTUXKEHUS Liernen B 06nacTy kayecTBa.

MpumedyaHune— PaspaboTka nnaHoB kavyecTBa (3.7.5) MOXeT ObITb YacTbl0 NaHMPOBaHWS KavecTBa.

3.2.10 ynpaBneHue ka4yectBom (quality control): YacTb MeHeaxMeHTa kayecTBa (3.2.8), HanpasneHHas
Ha BbIMOSIHEHME TPeboBaHWUI K Ka4ecTBy.

3.2.11 o6ecneyeHune kavyecTBa (quality assurance): YacTb MeHegkMeHTa kavecTBa (3.2.8), HanpaBneH-
Has Ha co3faHne yBEPEHHOCTU, YTO TpeboBaHUs K kauyecTBy OyayT BbIMONHEHbI.

3.2.12 yny4weHue kadyecTtBa (quality improvement): Yactb meHegxMeHTa KavecTBa (3.2.8), HanpaBneH-
Has Ha yBenuyeHne crnocobHOCTU BbINOMHUTL TPeBOBaHUS K KAaYeCTBYy.

[MpunmeyaHune— TpeboBaHnA MOTyT OTHOCUTLCSA K NIOOBIM acrnekTam, Takum Kak pe3yrnbTaTMBHOCTDL (3.2.14),
acpcpekTuBHOCTL (3.2.15) unn npocnexusaemocTtb (3.5.4).

3.2.13 nocTtosiHHOe ynyuweHue (continual improvement): lMoBTopsoLWaacs AeaTenbHOCTb MO yBenuye-
HMIO CNOCOBHOCTM BbINOMHUTL TpeboBaHuaA (3.1.2).

MpumedyaHwne— lMNpouecc (3.4.1) ycTaHOBNEHUS Lienel U Nnovcka BO3MOXHOCTEN ynyylleHUst ABMseTcs
MOCTOSIHHBIM MPOLECCOM, NCMOMb3YHOLWMM HabntoaeHus ayamTa (3.9.5) 1 3akntoveHus no pesynbTartam ayauTta (3.9.6),
aHanm3 gaHHblX, aHanus (3.8.7) co CTOpOHbI pyKOBOACTBA UKW ApYrne CpeacTBa 1 00bIMHO BEAYLLUM K KOPPEKTUPYIOLLMM
aencteuam (3.6.5) nnv npegynpexaarowmm gemcteusm (3.6.4).

3.2.14 pesynbtaTMBHOCTH (effectiveness): CteneHb peanusaumm 3annaHMpoBaHHON AEATENBHOCTU 1 AOC-
TUXXEHWUS 3anfaHNPOBaHHbIX PE3yNbTaToB.

3.2.15 achpekTuBHOCTL (efficiency): CBA3b Mexay AOCTUTHYTbIM Pe3yNbTaTOM U UCMNOSb30BaHHbIMU pe-
cypcamu.

3.3 TepMuUHbI, OTHOCALLMECH K OpraHu3aLummu

3.3.1 opranm3sauums (organization): 'pynna paboTHMKOB 1 HEOBXOAMMBIX CPEACTB C pacnpenerieHnem oT-
BETCTBEHHOCTU, MOSTHOMOYUIA 1 B3AUMOOTHOLLEHWIA.

IMp ume p — KomnaHusi, koprnopauus, oupma, Npeanpuatue, yupexaeHne, 6narotsoputenibHas opraHmsauus,
npeanpusiTue PO3HUYHONW TOPTOBMU, accoumauusi, a Takke UX noapasfesieHnss Unu KoMOUHaUUst U3 HiX.

MpunmevaHnsa

1 PacnpegeneHne o6bl4HO GbiBaET yNnopsiA0HEHHbIM.

2 OpraHusauust MoxXeT BbITb rOCYAapCTBEHHOW UM YaCTHOMN.

3 HacTosuiee onpepenexHve AenCTBUTENbLHO NMPUMEHUTENBHO K CTaHAapTaM Ha CUCTeMbl MEHEeMKMEHTa Kayve-
ctBa (3.2.3). B pykosoactee ISO/IEC 2 npuBegeHo gpyroe onpefeneHne TepMyvHa «opraHusanmns».

3.3.2 opraHuM3auuMoHHasi CTpyKTypa (organizational structure): PacnpegeneHne 0TBETCTBEHHOCTU, NMOSTHO-
MOYUIA M B3aUMOOTHOLLIEHWI MeXay paboTH1KaMu.

MpumevaHuns

1 PacnpegeneHune o6bl4HO GbiBaeT ynopsaoyYeHHbIM.

2 OduumanbHo oopMNeHHas OpraHn3auMoHHas CTPYKTypa YacTo COAEpPXUTCS B PYKOBOACTBE MO KavyecTBYy
(3.7.4) nnu B nnaHe ka4vectBa (3.7.5) npoekTa (3.4.3).

3 OpraHusaumoHHas CTpyKTypa MOXeT BKMtovaTb B cebs COOTBETCTBYIOLLME B3aVMOAENCTBUSA C BHELLHVMMN OpraHu-
3aumsamm (3.3.1).
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3.3.3 uHdpacTtpykrypa (infrastructure): <OpraHmnsayma> CoBOKyNHOCTb 30aHuiA, 060pyA0BaHNSA U CIyx0
obecrneyeHus, HeobxoanMbIX AN PYHKUMOHMPOBaHMSA opradu3auum (3.3.1).

3.3.4 nponsBoacTBeHHas cpeaa (work environment): COBOKYNHOCTb YCMOBWIA, B KOTOPbIX BbINOMHAETCH
paborta.

MpumeyaHune— YcnoBus BKIIOYAKT B cebsa hmsnyeckune, coynanbHble, NCUXONOrMYECKUE U SKOSormdeckme
hakTopbl (Takne Kak TemnepaTypa, CUCTEMbI MPU3HAHUSA 1 MOOLLPEHMS, S3PrOHOMMKA U COCTaB aTMocdepbl).

3.3.5 notpedbuTtens (customer): Opranusaums (3.3.1) unm nuuo, nonyyarowee npoaykuuio (3.4.2).
Mpumep — KnneHT, 3aKka3ymnk, KOHEYHbIV Nofb3oBaTerb, PO3HUYHbIA TOproeel, 6eHeduumap n nokynaTens.
I pnmMmevyaHne — nOTpe6MTeﬂb MOXET ObITb BHYTPEHHUM UM BHELWHNUM NO OTHOLLEHUIO K opraHm3auunn.
3.3.6 noctaBLuumK (supplier): Opranusaums (3.3.1) unu nuuo, npegoctaBnsioLLee npoayKumto (3.4.2).

lMpumep — NpounsBoauTenb, ONTOBUK, NPEANPUSATAE PO3HUYHOW TOProBMAM UMW NpOAaBeL, NPOAYKUMUW, UCMOMHU-
Tenb YCryru, NocTaBLLMK MHOpMaLmm.

MpunmevaHnsa
1 MNocTaBLmK MOXET ObITb BHYTPEHHUM UIN BHELLHMM MO OTHOLUEHUIO K OpraHn3auum.
2 B KOHTPaKTHOW CUTyauuy NOCTaBLUMKa MHOTAA Ha3biBAKT «MOOPSAYMKOMY.

3.3.7 3anHTepecoBaHHasi cTopoHa (interested party): Jluuo unu rpynna nuu, 3aMHTepecoBaHHbIX B Aes-
TENbHOCTU NN ycnexe opraHunsauum (3.3.1).

IMpumep—MNotrpebutenu (3.3.5), BnagenbLpl, paboTHUKM opraHu3auun, noctaBwuku (3.3.6), 6aHkMpbl, acco-
umaumu, napTHepbl Unm obLLecTBo.

[MpuMedyaHune—Ipynna MOXeT COCTOATb U3 OpraHM3aLmu, ee YacTu UNn U3 HECKONbKMX OpraHn3auui.
3.3.8 koHTpaKT (contract): Obsa3bIBatOLLee cornalleHme.
3.4 TepMUHbI, OTHOCALLMECA K NpoLieccamM U NPoAyKUnmn

3.4.1 npouecc (process): COBOKYNHOCTb B3aMMOCBSA3aHHbIX U B3aUMOAENCTBYOLLNX BUAOB AEATENBHO-
CTU, NpeobpasytoLas BXxoAbl B BbIXOAb!.

MpumevaHnsqa

1 Bxogamu k npoueccy 0bbIYHO SBNSAIOTCS BbIXOAbl APYTMX NPOLLECCOB.

2 lMpouecchbl B opraHusaumm (3.3.1), kak NpaBuIio, NaHMpPYTCS U OCYLLECTBNATCA B yNpaBnseMbiX YCNOBUSAX C
uenbio fobaBneHns LIeHHOCTH.

3 lNpouecc, B KOTOPOM noaTBepxaeHne cooTBeTcTBUA (3.6.1) KOHe4HON npoayKuum (3.4.2) 3aTpygHEHO unu
39KOHOMUYECKM HeLenecoobpasHo, 4acTo OTHOCAT K «cCrneLuanbHOMY MpoLeccy».

3.4.2 npoaykuus (product): PesynbtaT npouecca (3.4.1).

MpunmevaHnsa

1 CyLuecTBYIOT YeTbipe obLyne kaTeropmm NpogyKLmn:

- ycnyrv (HanpvuMep, NepeBo3Kku);

- MporpamMMmHble CpeAcTBa (Hanpumep, KOMMbIOTEpHas NporpaMmMa, CrioBapb);

- TeXHUYeckne cpeacTsa (Hanpumep, y3en asuratens);

- NepepabaTbiBaeMble MaTepuanbl (HanpuMep, cMaska).

MHorne Buabl NpoAyKUMKM cogepxaTt dNeMeHTbl, OTHOCALLMECS K pa3nuyHbiM obLwmMm kateropusamM npogykuymn. OT-
HeceHue MPOoAYKLUMK K yCriyram, NporpamMmMHbIM, TEXHUYECKUM CPeAcTBaM Unn nepepabaTbiBaeMbiM MaTepuanam 3asu-
CUT OT NpeobnapaloLLero aneMeHTa.

Hanpumep, noctaensemas NpoayKUMs «aBTOMOOUNb» COCTOUT M3 TEXHUYECKUX CPEACTB (Hanpumep, LWH), nepe-
pabaTbiBaeMbix MaTepuarnos (roptoyee, oxnaxgarLuas XUAKOCTb), MPOrpaMMHbIX CPeacTB (MpPorpaMMHOe ynpasreHue
Asuratenem, UHCTPYKUMSA Ans BOAUTENS) U ycnyrn (pasbsacHeHWs Mo SKcniyaTauum, AaBaemble MpPOAaBLIOM).

2 Ycnyra siBnseTcst pe3ynbTaToM, Mo MeHblueli Mepe, OOHOro AenCTBUsi, 0653aTenbHO OCYLLECTBIIEHHOrO Mpwu
B3anmMofencTenm noctaslwumka (3.3.6) n notpedbutens (3.3.5), 1, kak npaBuno, HematepuansHa. [pegocrasneHne ycny-
M MOXeT BKItoyaTtb B cebsi, Hanpumep, cnegyoLee:

- AeSATeNbHOCTb, OCYLLUECTBIIEHHYIO HA MOCTaBEHHOW NoTpebuTenem matepuanbHOVW NpoayKummn (Hanpumvep, pe-
MOHT HencnpaBHOro aBTOMObMNS);

- 0eATenbHOCTb, OCYLLECTBIIEHHYIO Ha MOCTaBIEHHON NoTpebuTenem HemaTepuanbHON Npodykuum (Hanpumep,
COCTaBrieHne 3asBreHns o Aoxodax, HeobxoAMMOoro Ans onpegeneHns pasmepa Harnora);

- MpefocTaBrieHne HemaTepuanbHOW NPOAYKUMK (Hanpumep, MHOPMaLUM B CMbICie nepedadn 3HaHuw);

- co3fgaHue bnaronpusiTHbIX YCNoBWIA Anst notpebutenen (Hanpymep, B roCTUHULIAX U pecTopaHax).
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[MporpammHoe cpeacTBO COAEPXUT UHGMOPMaLMIO 1 0ObIYHO ABNSIETCH HemaTtepuanbHbIM, MOXET Takke ObiTb B
dopme noaxonos, onepauumii unu npouegypsbl (3.4.5).

TexHu4eckoe CpefcTBO, Kak NpaBumno, SBMSETCA maTtepuanbHbiM, U ero KONMYeCTBO BbipaXaeTCcsd MCYUCNSEMON
xapaktepuctukon (3.5.1). NepepabatbiBaemble maTepuanbl 0ObIMHO ABAAOTCA MaTepuanbHbIMU, U UX KONMYECTBO
BblpaXKaeTCsl HENPEepbIBHON XapakTEePUCTUKON. TexHUYeckme CpeacTsa n nepepabatbiBaeMble MaTtepuanbsl 4acTo Hasbl-
BalOT TOBapamu.

3 ObecneyeHue kavectBa (3.2.11) HanpaBneHo rNaBHbIM 06pa3om Ha MpeanonaraeMyo NPoayKLMIO.

3.4.3 npoekT (project): YHuKanbHbIi npouecc (3.4.1), COCTOALLMNIA N3 COBOKYMHOCTN CKOOPAUHMPOBAHHBIX 1
yrnpaBnsiemMbIX BUAOB AESATENBHOCTY C HaYalnbHOM U KOHEYHOW AaTaMu, NPeAnpPUHATLIN ANs JOCTUXKEHUS Lenn,
COOTBETCTBYIOLLEN KOHKPETHLIM TpeboBaHUAM (3.1.2), BKNOYAIOLLWIA OFPaHUYEHNst N0 CpoKaM, CTOMMOCTU U pe-
cypcam.

MpumevaHuns

1 OTAenbHbIM NPOEKT MOXET ObITb YaCTblo CTPYKTYpbI 6oree KpynHOro npoekxra.

2 B HeKoTOpbIX MPOEKTax Lienn COBEPLUEHCTBYIOTCH, a xapakTepucTtuku (3.5.1) npogykummn onpeaensoTcs cooT-
BETCTBEHHO MO Mepe pa3BUTKS NpoekTa.

3 BbIxogom npoekTa MoxeT OblTb O4HO M3Aenve Uy HeCKOmNbKo eanHuL, npoayKuum (3.4.2).

4 AgantuposaHo 13 ISO 10006:2003.

3.4.4 npoeKkTupoBaHue u paspaboTka (design and development): CoBokynHocTs npoueccoB (3.4.1), ne-
peBoasLmx TpeboBaHusa (3.1.2) B ycTaHOBMNEHHbIE XapakTepucTtukm (3.5.1) unu cneumndmkaumm (3.7.3) Ha
npoaykuuto (3.4.2), npouecc (3.4.1) nnv cuctemy (3.2.1).

MpumevyaHuns

1 TepMuHbI «NPOEKTMPOBaHME» N «pas3paboTka» MHOrAA UCMOMb3YIOT Kak CUHOHWMbI, @ UHOrA4a — AN onpeaene-
HMS pas3nuyHbIX CTagui npouecca NPOeKTUPOBaHNS 1 pa3paboTkv B LENOM.

2 ina o6o3HaveHns obbekTa NPOEKTMPOBaHUA 1 pa3paboTkv MOryT NMPUMEHATLCS ONpeaensoLme cnosa (Hanpwm-
Mep, NPOeKTMpOBaHVe 1 pa3paboTka NPoAyKLMM MU NPOeKTMpOoBaHWe 1 pa3paboTka npolecca).

3.4.5 npouepnypa (procedure): YCTaHOBMNEHHBI CNOCOO OCYLLIECTBIEHNS AeATENBHOCTU Unu npouecca (3.4.1).

MpumevyaHns

1 MNpoueaypbl MOryT BbITb JOKYMEHTUPOBAHHBIMW UMW HEAOKYMEHTUPOBAHHBLIMMU.

2 Ecnun npoueaypa AOKYMEHTMPOBAaHA, YacTo UCNOMNb3yeTcs TEPMUH «MUCbMEHHAs NpoLeaypay» Ui «4OKYMeHTU-
poBaHHas npoueaypa». [lokymeHT (3.7.2), cogepxalyuin npoueaypy, MOXeT Ha3blBaTbCA «NpOLEeaypPHbIN AOKYMEHTY.

3.5 TepMMHbI, OTHOCALMECH K XapakKTepucTtukam

3.5.1 xapaktepucTuka (characteristic): OTnMunTensHoe CBONCTBO.

MpumevaHuns

1 Xapaktepuctuka MoxeT BbITb NPUCYLLEN U NPUCBOEHHOW.

2 XapaktepucTuka MOXeT ObITb Ka4eCTBEHHOW UMW KONMMYECTBEHHOIA.

3 CyLLecTBYIOT pasnmnyHble KNnaccbl XapakTePUCTUK, Takne Kak:

- husmyeckne (Hanpumep, MexaHU4eckme, ANeKTpUYecKne, XMMMYeckne nnn Brnonorndeckme xapakTepucTukm);

- opraHonenTuyeckue (Hanpumep, CBA3aHHbIE C 3anaxoM, OCsi3aHWeM, BKYCOM, 3pEHUEM, CITyXOM);

- 3TUYeckne (Hanpumep, BEXUBOCTb, YECTHOCTb, MPaBAMBOCTb);

- BPEMEHHble (HanpumMep, NyHKTYanbHOCTb, 6€30TKasHOCTb, AOCTYMHOCTb);

- 9proHomuyeckme (Hanpumep, U3nonornyeckne xapakTepucTuKM Unm cBa3aHHble ¢ 6e30MacHOCTLIO YenoBeka);
- (byHKUMOHaNbHbIE (HanpuMep, MakcuMarbHas CKOPOCTb CamoreTa).

3.5.2 xapakTepucTtuka kadectBa (quality characteristic): MNpucywas npoaykuum (3.4.2), npoueccy (3.4.1)
unun cucteme (3.2.1) xapakrepucrtuka (3.5.1), oTHocsLWasncs k TpeboBaHuio (3.1.2).

MpunmevaHnsa

1 CrnoBo «npucyliaa» o3Ha4daeT CBOWCTBEHHOCTb qemy-ano, OCO6eHHO, €Cnn 3TO OTHOCUTCS K MOCTOSIHHOM Xapak-
TepucTuke.

2 TNpuCBOEHHbIE XapaKTePUCTUKM NPOAYKLMM, NpoLecca Unn cuctemMbl (Hanpumep, LeHa npoaykuuu, Bnageney,
I'IpO/J,yKLI,VIVI) He ABNAKTCA XapakTepuctukamm Ka4yectea aTOoN npoaykuumn, npouecca nnn cnctembl.

3.5.3 HapexHocTb (dependability): CobupaTtenbHbIn TEPMUH, NPUMEHSIEMbIN 41 ONMCaHNs CBOMCTBA ro-
TOBHOCTU M BIIUSIIOLLIMX HA HEroO CBOMCTB 6€30TKa3HOCTUN, PEMOHTOMNPUIOAHOCTM U 06eCneveHHOCTM TEXHNYECKOTO
obcnyxnBaH1sA 1 pemMoHTa.

MpumeyaHne— TepMUH «HAAEXHOCTb» NPUMEHSIETCS TONMbKO ANs 0bLWero HeKONMYEeCTBEHHOIO ONncaHns
CcBoOWCTBA.

[[EC 60050-191:1990]
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3.5.4 npocnexuBaemMocTh (traceability): Bo3MOXHOCTb NpocneanTb NCTOPUIO, MPUMEHEHWE UMM MECTOHA-
XOX[eHWe Toro, YTo paccMaTpmBaeTCs.

MpunmevaHnsa

1 MNpocnexnBaeMocTb NPUMEHUTENBHO K NpoayKuum (3.4.2) MOXeT OTHOCUTLCS K:

- NPOMUCXOXAEHNIO MATEPUANOB U KOMMIEKTYHOLLUX;

- uctopun obpaboTku;

- pacnpeneneHnto 1 MECTOHAXOXAEHMWIO NPOAYKLMUM NOCHe MOCTaBKy.

2 B obnactu meTponorun npuHsaTo onpeaenexue, npusegeHHoe B VIM-1993, nogpasgen 6.10.

3.6 TepMUHbI, OTHOCSALMECA K COOTBETCTBUIO

3.6.1 cooTBeTcTBME (Conformity): BoinonHeHve Tpe6oBaHma (3.1.2).

3.6.2 HecooTBeTcTBME (nonconformity): HeBbinonHeHne TpeboBaHus (3.1.2).

3.6.3 pedbexT (defect): HeBbinonHeHne TpeboBaHua (3.1.2), cBA3aHHOIO C NpegnonaraembiM Unn ycra-
HOBIEHHbIM UCMOMNb30BaHNEM.

MpumeyvaHng

1 Pasnuune mexay noHATuaAMu gedekt n HecooTBeTcTBUE (3.6.2) SBNSETCS BaXHbIM, Tak Kak MMeeT NoaTeKCT
IOPUANYECKOTO XapakTepa, 0COOEHHO CBA3aHHbIV C BONPOCaMn OTBETCTBEHHOCTU 3a ka4ecTBO npoaykumn. Cnegosarternb-
HO, TEPMUH «dedeKT» criedyeT NCMoNb3oBaTh YPe3Bbl4aliHO OCTOPOXHO.

2 Vicnonb3oBaHue, npeanonaraemoe notpebutenem (3.3.5), MOXeT 3aBuUCETb OT XxapakTtepa MHopmaLn, Takon
KaK MHCTPYKLUM MO MUCMOMb30BaHNIO U TEXHUYECKOMY OOCMYyXMBaHWIO, NpefocTaBnsemMble noctaBLmkom (3.3.6).

3.6.4 npegynpexaaroliee gercrBue (preventive): [lercTBue, npeanpuHATOE AN yCTPaHeHUs NPUYnHbI
NOTeHLMarnbsHOro HecooTBeTCTBUA (3.6.2) Unn Apyrov NoTEHUManbHO HeXenaTenbHOW CUTyaLun.

MpunmevaHnq

1 MNoTeHumanbHOEe HECOOTBETCTBME MOXET UMETb HECKOSBKO MPUYUH.

2 MNpeaynpexpatowee aericTBrMe NpeanpyHUMaloT Ans NpeaoTBpalleHns BO3HUKHOBEHWUSI COBbITUS, 8 KOPPEKTU-
pyrowee gencteue (3.6.5) — ansa npegoTBpaLLeHUs NOBTOPHOTO BO3HUKHOBEHMS COObITHS.

3.6.5 koppekTupyrouiee gericteue (corrective action): [lencteme, NpeanpuHAToe s ycTpaHeHUs npuyun-
Hbl OGHapy>XeHHOro HecooTBeTCTBUSA (3.6.2) Ny Apyro HexenaTenbHOW CUTyaLUun.

MpumevaHnq

1 HecooTBeTCTBNE MOXET UMETb HECKOMbKO MPUYMH.

2 KoppekTtupytoliee AencTBme npeanpuHMMaioT Ans npefoTBpalleHns MOBTOPHOIO BO3HUKHOBEHMS cobbITWS, a
npeaynpexpaatuwee gercteue (3.6.4) — ans npefoTBpaLleHns BO3HUKHOBEHNS COObITUS.

3 CnepyeT pa3nuyaTtb TEPMUHbI KoppeKuus (3.6.6) 1 koppekTupytoliee AeNCTBME.

3.6.6 koppekuus (correction): [lencteme, npeanpuHAToe AN ycrpaHeHus obHapyXeHHOro HecooTBeT-
ctBuA (3.6.2).

MpunmevaHnq
1 Koppekuust MOXXET OCYLLECTBIATLCS B COMETAHUN C KOPPEKTUPYHOLWUM aerncTtBuem (3.6.5).
2 Koppekumsa MoxeT BkNntoyaTb B cebs, Hanpumep, nepeaenky (3.6.7) nnu cHwxeHue rpagauun (3.6.8).

3.6.7 nepenenka (rework): lericTre, NpeanpyHATOE B OTHOLLEHWUN HECOOTBETCTBYIOLLEV NpoayKuun (3.4.2)
Ans Toro, 4tobbl OHa cooTBETCTBOBaNa TpeboBaHusam (3.1.2).

MpuMeyaHue—B oTnuume oT nepeaenku pemMoHT (3.6.9) MoXxeT BO34eiiCTBOBaTb Ha 4acTU HECOOTBETCTBYHO-
el NpoayKUMU U U3MEHSITb KX.

3.6.8 cHmxkeHue rpapaumm (regrade): MiameHeHve rpapaumm (3.1.3) HecooTBeTCTBYOLLEN NpoAayKLumK (3.4.2)
Ons Toro, YTobbl OHa COOTBETCTBOBANa TpeboBaHuAM (3.1.2), OTNIUYHBIM OT UCXOOHbIX.

3.6.9 pemoHT (repair): lerictere, NnpeanpuHATOE B OTHOLLEHUN HECOOTBETCTBYIOLEV npoayKumm (3.4.2)
ONg Toro, YTobbl caenatb ee NpYeMnemMon AN npeanoriaraeMoro UCMnonb30BaHuS.

MpumevaHuns

1 PeMOHT BkIto4aeT B cebs felcTBME NO UCMPABIEHUIO, NPEANPUHATOE B OTHOLLEHUN paHee COOTBETCTBOBABLUEN
NpoayKUMn AN ee BOCCTAaHOBIEHWS C LIeNbl0 UCMOMb30BaHNS, HanpuMep, Kak 4acTb TEXHNYECKOro OBCyXMBaHWS.

2 B otnnume oT nepepenkm (3.6.7) peMOHT MOXEeT BO34EeMCTBOBATb Ha YaCTW HECOOTBETCTBYHOLLEN NPOAYKLMMN NI
N3MEHSTb UX.
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3.6.10 ytunusaums (scrap): [leficTBue B OTHOLLEHMN HECOOTBETCTBYHOLLEN NpoAayKuum (3.4.2), npeanpuHsi-
TOe AN NpefoTBpaLleHnsi ee nepBoHaYvaribHO NpeanonaraeMoro NCrnosb30BaHus.

IMp ume p— lNepepaboTka NN yHUUTOXEHUE.

MpumeyaHue—B cutyauum c HeCOOTBETCTBYIOLLIEN YCIYroii UCNOoNb3oBaHWe NpeaoTBpaLlaeTcs NocpeacTBOM
npekpaLleHuns yCrnyru.

3.6.11 pa3peLueHune Ha OTKITOHeHMe (concession): PaspelueHre Ha MCNoNb30BaHWE U BbiNyck (3.6.13)
npoaykumm (3.4.2), koTopasi He COOTBETCTBYET YCTAHOBMNEHHLIM TpeboBaHusAM (3.1.2).

MpwnmeyaHune— PaspelieHne Ha OTKIIOHEHNE 0ObIYHO PacnpoCTPaHAETCA Ha NOCTaBKy NPOAYKLUMMN C HECOOT-
BETCTBYIOLLMMUN XapakTepucTukamu (3.5.1) 4na ycTaHOBNEHHbIX COrfacoBaHHbIX OFPaHUYEHNIA MO BPEMEHN UNWN KONnYe-
CTBY A@HHOW NPOAYKLMN.

3.6.12 pa3peleHune Ha oTcTynneHue (deviation permit): PaspeLueHne Ha OTCTynneHne oT UCXOOHbIX yCTa-
HOBIEHHbIX TPe6oBaHuM (3.1.2) Kk npoaykuum (3.4.2), BblgaHHOE [0 e€ NPOM3BOACTBA.

MpumeyaHune— PaspelleHre Ha OTCTyNNeHne, kak NpaBuno, 4aeTcs Ha OrpaHUYEHHOE KONMYECTBO NPOAYKLMUA
UNn Nepuoa BpeMeHU, a Takxke Ans KOHKPETHOrO MCMOmNb30BaHuUs.

3.6.13 BbINycCK (release): Pa3pelueHne Ha nepexos Kk crieqytollen ctaamy npouecca (3.4.1).

MpumeyaHUe— B aHmuiickom si3bike, B KOHTEKCTE MPOrpaMMHbIX CpeacTB, TEPMUHOM «release» 4acTo
HasbIBalOT BEPCUIO CaMMX MPOrpaMMHbIX CPeacTB.

3.7 TepMVIHbI, OTHOCALWMeCA K AOKyMeHTauuu

3.7.1 unchbopmauums (information): 3HauMmble gaHHbIE.
3.7.2 pokyMeHT (document): UHcpopmaums (3.7.1), npeactaBneHHas Ha COOTBETCTBYHOLLEM HOCUTENE.

TMpumep — 3anucu (3.7.6), cneundmkaums (3.7.3), NpoueaypHbI JOKYMEHT, YeEpPTEX, OTYET, CTaHAapT.

MpumevaHuns

1 Hocutenb mMoXeT ObiTb ByMaXKHbIM, MArHUTHBIM, 3NIEKTPOHHBIM UM ONTUYECKUM, KOMMBIOTEPHBLIM OUCKOM, ¢hO-
Torpadpmen nnu atanoHHbIM obpasuoM, Unn nx kombrHaumen.

2 KomnnekT AOKYMEHTOB, Hanpumep cneumdukaumin n 3anucem, 4acTo HasblBaeTCa «AOKyMeHTauuemn».

3 HexkoTtopble Tpe6oBaHus (3.1.2) (Hanpumep, TpeboBaHue K pa3bopynmBOCTM TEKCTA) OTHOCATCHA KO BCEM BMOAM
[OKYMEHTOB, 0AHaKO MOryT 6bITb ocobble TpeboBaHus k cneyundurkaumam (Hanpumep, TpeboBaHMe K ynpaBreHno nepe-
cMOTpamu) 1 3anucam (Hanpumep, TpeboBaHMe K BOCCTAHOBIIEHMIO).

3.7.3 cneuundbukaums (specification): [lokymeHT (3.7.2), ycTaHaBnusawLLmin TpeboBaHua (3.1.2).

MpumedaHune— Cneundrkaumm MOryT OTHOCUTBLCS K AEATENBHOCTM (HanpuMep, NpoueaypHbIi JOKYMEHT,
crneumduKaLmsa Ha NPOLECC UK cneuuduKaums Ha UcrbiTaHue) Unu npoaykuum (3.4.2) (Hanpumep, TEXHUYECKNEe YCro-
BUSI Ha NPOAYKLUMIO, SKCMIyaTaUMOHHasi AOKYMEHTaLUWs U YepTexu).

3.7.4 pykoBoACTBO no KavecTByY (quality manual): [lokymeHT (3.7.2), onpeaenstoLwmin cucteMy MeHeax-
MeHTa KayecTBa (3.2.3) opraHusauum (3.3.1).

MpumeyvyaHne — PyKOBO,D,CTBa NO Ka4eCTBY MOryT pa3nimyatbCA NO AeTaNIbHOCTU N3NOXEHNA N dopme, ncxoas
13 pasMepa 1 COXHOCTU KOHKPETHOW opraHu3auuu.

3.7.5 nnaH kavecTtBa (quality plan): JokymeHT (3.7.2), onpegensowuii, kakne npoueaypsbl (3.4.5) n
COOTBETCTBYIOLLME PECYPChI, KEM 1 KOrA4a AOIDKHbI NPUMEHATHCS B OTHOLLEHUM KOHKPETHOro npoekTa (3.4.3),
npoaykuuu (3.4.2), npouecca (3.4.1) unun koHTpakra (3.3.8).

MpunmevaHnaqa

1 K Takum npouegypam 0ObIYHO OTHOCSTCA Mpoueaypbl, CBA3aHHblE C MpoLeccamMn MeHeI)KMEHTa kavyecTBa U
npoueccamm XU3HEHHOro LMKra npoayKumu.

2 naH KayecTBa 4acTO COOEPXUT CCbINIKM Ha pasgenbl pykoBoAcTBa No KavecTBy (3.7.4) wnu npouenypHble
AOKYMEHTbI.

3 MNnaH kayecTBa, Kak NpaBuIIo, ABMSAETCA O4HUM U3 pe3ynbTaToB NSIaHMPOBaHUA kavecTBa (3.2.9).

3.7.6 3anucb (record): okyMeHT (3.7.2), coaepaLluii SOCTUTHYThIE pe3ynbTaThl UK CBUAETENLCTBA OCY-
LLIeCTBINEHHOW AeATENbHOCTH.

MpumevaHuns

1 3anncy mMoryT ncnonb3oBaTthCs, HanpUMep, ANS AOKYyMEHTUPOBaHMS npocnexusBaemocTy (3.5.4) n cengetens-
cTBa npoBefeHVs Bepudmkauum (3.8.4), npepgynpexaarolmnx gencraemm (3.6.4) n koppektupyrowmx gencteum (3.6.5).

2 NepecmoTpbl 3anvcen, Kak NpaBuIio, B yNPaBleHNN He HyXOarTcs.
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3.8 TepMUHbI, OTHOCALMECS K OL,eHKe

3.8.1 06beKTUBHOE CBUAETENLCTBO (0Objective evidence): [laHHble, NOATBEPXXAAKOLINE HANMYNE NN UC-
TUHHOCTb Yero-nnobo.

MpumedyaHune— ObbEKTUBHOE CBUAETENBCTBO MOXET ObiTb MOMyYEHO NyTeM HabnoAeHWs, U3MepeHus,
ucnbiTaHua (3.8.3) unu gpyrum cnoco6om.

3.8.2 koHTpoOnb (inspection): MNMpoueaypa oLeHNBaHUSA COOTBETCTBMSA NyTEM HABNIOOEHNSA U CYXXOEHUNA,
COMPOBOXAaeMbIX COOTBETCTBYHOLLUMMMN U3MEPEHUSIMU, UCTIBITAHUAMY UITN KANMOPOBKON.
[PykoBoacteo ISO/IEC 2]

3.8.3 ucnbitaHue (test): OnpegeneHne ogHONM UMM HECKOMbKUX XapaKTepucTuk (3.5.1) cornacHo ycTaHoB-
neHHon npoueaype (3.4.5).

3.8.4 Bepudpmkauums (verification): NMoarBepxgeHne NocpencTBOM NpeAcTaBneHnsi 06 beKTUBHbLIX CBUAe-
TenbcTB (3.8.1) TOro, 4TO yCTaHOBMNEHHbIE TPe6oBaHUs (3.1.2) ObInK BLIMNOHEHSI.

MpumevaHuns

1 TepMuH «BepumnLmMpoBaH» MCNOMNb3YT AN 0603Ha4YeHNs COOTBETCTBYHOLLErO cTaTyca.

2 [lesaTenbHOCTb NO NOATBEPXKAEHUIO TPeOOBaHMA MOXET BKIHOYaTb B ceb4:

- OCyLLeCTBMEHNE anbTepHAaTUBHbIX PaCYETOB;

- cpaBHeHve cneuundmkaumum (3.7.3) Ha HOBbLIV MPOEKT C aHanOrM4yHOW OOKyMeHTaumelr Ha anpobrpoBaHHbIN
NPOEKT;

- NnpoBefeHve ucnbiTaHum (3.8.3) n AemoHCcTpaLmii;

- aHanu3 JOKYMEHTOB [0 VX BbiMycka.

3.8.5 Banupauus (validation): MNoareepxaeHne NOCpeacTBOM NpeAcTaBneH s 00 beKTUBHbLIX CBUOETENLCTB
(3.8.1) Toro, 4yto TpeboBaHwus (3.1.2), NnpegHa3Ha4YeHHbIE ANst KOHKPETHOIO UCMOMb30BaHMS UIU MPUMEHEHNS,
BbIMOSTHEHBI.

MpumevaHuns
1 TepMuH «BanManpoBaH» MCMONb3YIT AnA 0603Ha4YeHNss COOTBETCTBYIOLLEro cTaTtyca.
2 YcnoBus npuMeHeHus MoryT ObiTb peanbHbIMU UM CMOAENMPOBAHHBIMMU.

3.8.6 npouecc kBanudmkayumm (qualification process): Mpouecc (3.4.1) aemoHcTpaumm cnocobHOCTU Bbl-
MONHWUTL YCTaHOBMNEHHbIE TpeboBaHus (3.1.2).

MpumevaHuns
1 TepMuH «kBanMULUMPOBaH» UCMONb3YIOT Anst 0003HAYEHNs1 COOTBETCTBYIOLLErO cTaTyca.
2 Keanvdukaumsa MOXeT pacnpoCcTpaHATbCs Ha paboTHYKOB, npoayKkumto (3.4.2), npouecchl unm cuctemsl (3.2.1).

lMpumep — lNpouecc kBanudurkaumMm ayagutopos, NpoLecc kBanudukalmm marepuana.

3.8.7 aHanus (review): [lesiTenbHOCTb, NPEANPUHUMaEMasn ANl yCTaHOBMEHWS MPUTOAHOCTH, aeKBaTHOCTM
1 pe3ynbTaTuBHOCTHU (3.2.14) paccmMaTpmBaeMoro o6bekTa Ans JOCTKEHUS YyCTaHOBMNEHHbIX LIENEN.

MpumedyaHune— AHanua MOXeT Takke BKIOYaTb onpeaenexHve adpcpekTuBHocTu (3.2.15).

lMpumep — AHanM3 co CTOPOHbI PYKOBOACTBA, aHanM3 NpOeKTMPOBaHWs U pa3paboTku, aHanus TpeGoBaHui no-
TpebuTteneii, aHanM3 HECOOTBETCTBMUIA.

3.9 TepMuHbI, OTHOCSALMECA K ayaAUTY (NpoBepke)

3.9.1 ayauT (npoBepka) (audit): Cucrematnyeckunin, HesaBUCUMbIA U JOKYMEHTUPOBaHHbLIM npouecc (3.4.1)
nonyyeHuns ceugeTenbcTB ayauTa (3.9.4) n 06bEeKTUBHOIO X OLEHUBAHMWS C LiefNbio YCTAHOBMNEHNS CTENEHU
BbINOMHEHUS COrMacoBaHHbIX KpuTepueB ayauTa (3.9.3).

MpumevyaHuns

1 BHyTpeHHWe ayanThbl, MHOrA4a HasbiBaeMble ayauTbl MEPBOVi CTOPOHON, MPOBOASATCA 06bIYHO CaMoi opraHu3aum-
en (3.3.1) Unun oT ee MMeHN ANA BHYTPEHHUX Liener n MOryT CrnyXuTb OCHOBaHWeM ANs Aeknapauuy 0 COOTBeTCTBUM
(3.6.1). Bo MHornx cny4asix, ocobeHHo B HebonbLUMX OpraHn3aumsax, He3aBMCMMOCTb MOXET BbiTb MPOAEMOHCTPUPOBaHA
OTCYTCTBMEM OTBETCTBEHHOCTM 3a paboTy, noaBepraemyto ayauTy.

2 BHellHWe ayauThbl BKOYalOT B ce65 ayanTbl, 06bIYHO Ha3biBaeMble ayAuTbl BTOPON CTOPOHON NN ayauThbl Tpe-
Tbel CTOPOHON. AyAuTbl BTOPON CTOPOHOWN MPOBOAATCA CTOPOHAMM, 3aUHTEPECOBAHHbIMY B AEATENbHOCTU OpraHnsaLmu,
Hanpumep notpebuTtenamum (3.3.5) unu ApyruMu nuuammn oT X UMeHn. AyanTbl TpETbEN CTOPOHON NPOBOAATCS BHELUHW-
MW HE3aBUCUMbIMW OpraHn3aunsaMu. OTU OpraHM3aLmmn OCYLLECTBIAIT CepTudmMKaLmio UM permcTpaLuio Ha cCooTBeT-
ctBue TpeboBaHuam, Hanpumep, TpeboaHuam ISO 9001 n ISO 14001.
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3 Ecnu gBe 1 6onee cuctembl MeHeaXMeHTa (3.2.2) nogsepratoTcs ayauty BMECTe, 3TO Ha3biBaeTCH KOMMIEKC-
HbIM ayauUTOM.

4 Ecnv oBe WM HECKONbKO OpraHu3auuii COBMECTHO MPOBOASAT ayauT npoBepsieMon opraHusauum (3.9.8), ato
Ha3blBaeTCsl COBMECTHbIM ayaUTOM.

3.9.2 nporpamma ayauTa (audit programme): CoBOKYNHOCTb OQHOIO UM HECKOMbKMX ayanToB (3.9.1),
3annaHMpPoBaHHbIX HA KOHKPETHBI NEPUOA BPEMEHMW U HAaNpPaBneHHbIX Ha AOCTUXKEHNE KOHKPETHOM Lienu.

[MTpumedyaHwne—Tporpamma ayamta BKOYaET B cebs BClo AesATENbHOCTD, Heo6xo,u,mmyro ana nnaHnpoBaHUA,
opraHunsauun n npoeeaeHnda ayguToB.

3.9.3 kputepun ayauta (audit criteria): CoBokynHoOCTb NonuTukK, npoueayp (3.4.5) nnm TpedboBaHunn
(3.1.2), kOoTOpbIE NPUMEHSIOT B BUAE CChIIOK.

MpumeyaHune— Kputepum ayauTta UCNonb3yrOT AN CONOCTaBNEHUS C HUMU CBUAETeNbCTB ayauTa (3.9.4).

3.9.4 cBupgetenbcTBO ayauTa (audit evidence): 3anucu (3.7.6), nsnoxeHne paktoB unv apyras MUHGop-
Maums (3.7.1), KOTopble cBA3aHbI C KpuTepusimu ayamTa (3.9.3) 1 MoryT ObITb MPOBEPEHDI.

M punmMmedYyaHne — CBVI,D,eTeﬂbCTBO ayauTta MoxeT ObITb Ka4ECTBEHHbLIM UM KONNYECTBEHHbIM.

3.9.5 HabnogeHus ayauTa (audit findings): PesynbTaThl OLeHMBaHMS cOOpaHHbIX CBUAETENbLCTB ayamTa
(3.9.4) no oTHoLLEHWIO K KpUTepusam ayauTa (3.9.3).

MpwnmedyaHwne— HabnogeHusa aygnta moryT ykaselBaTb Ha cooTBeTcTBME (3.6.1) unn HecooTBeTCTBUE
(3.6.2) kpuTepuaM ayauTa U Ha BO3MOXHOCTU YITyULLIEHUS.

3.9.6 3akntoveHus no pesynbtatam ayamuTa (audit conclusion): BeixogHble oaHHble ayauTa (3.9.1), npe-
[ocTaBneHHble rpynnow no ayamTy (3.9.10) nocne paccMoTpeHus Lenen ayanta n Bcex HabniogeHun ayaura
(3.9.5).

3.9.7 3aka3umuk ayauTa (audit client): Opranusaums (3.3.1) unu nuuo, 3akasasLiee ayauTt (3.9.1).

MpwuMeuyaHn e — 3akazumkoMm ayanTa MOXET ObiTb NpoBepsiemasi opraHusauus (3.9.8) unu nobas apyras
opraHmsauus (3.3.1), KoTopasi UMeeT 3aKOHHOE MMM AOrOBOPHOE MpaBo 3anpocuThb NPOBeAeHVEe ayauTa.

3.9.8 npoBepsiemasi opraHu3sauus (auditee): OpraHmsauma (3.3.1), nogsepratowiasics ayauty (3.9.1).
3.9.9 ayauTop (auditor): Jlnuo, npogeMoHCTpMpoBaBLLEE CBOM NMYHbIE KavecTBa U obnagatoLLee komne-
TeHTHocTbo (3.1.6 1 3.9.14) anga nposedeHus ayauTta (3.9.1).

MpunmedyaHune— OnncaHme BaxHbIX NTMYHbIX Ka4yecTB ayamTopa npuseaeHo B ISO 19011.

3.9.10 rpynna no ayguty (audit team): OguH unu Heckonbko ayauTopoB (3.9.9), NnpoBoAALMNX ayanuT
(3.9.1), npn HeOBXOAMMOCTU NOAAEPKMBAEMbBIX TEXHUYECKUMU 3KcniepTamum (3.9.11).

MpumevaHuns
1 OAvH 13 ayaMTopOoB B rpynne no ayanuTy, Kak NpaBuio, HasHavyaeTCcs PyKOBOAUTENEM rpynnbl.
2 'pynna no ayauTy MOXeT BKMoYaTb B cebs Takke ayauTOpOB-CTaXepoB.

3.9.11 TexHnyeckum akcnepT (technical expert): <Ayout> Jlnuo, obnagatoulee cneynanbHbIMY 3HAHUAMN
WIN OMNbITOM, HEOOXoAMMbIMY Fpynne no ayauty (3.9.10).

MpumevaHuns

1 CneunanbHble 3HAHUS UKW OMbIT BKMOYAKOT B €e6S 3HAHUSA MMM OMbIT, OTHOCALMECS K opraHu3auum (3.3.1),
npoueccy (3.4.1) unn geaTensHOCTW, NOABEPraeMbIM ayauTy, a TakkKe 3HaHUe s3blka W KynbTypbl CTPaHbl, B KOTOPOWA
npoBOAUTCS ayauT.

2 TexHNYeCcKnin IKkCNepT He MMeeT NnonHomouni ayauTtopa (3.9.9) B rpynne no ayauy.

3.9.12 nnaH ayauTa (audit plan): OnucaHve AeaTensHOCTN 1 MepoNpUATUIA No NposeaeHuo ayauTa (3.9.1).
3.9.13 obnacTb ayauTa (audit scope): CogepxaHue u rpaHnubl ayauTa (3.9.1).

MpumeyaHue—O6nacTb ayauta obbl4HO BKITHOHAET B cebs1 MECTOHAXOXAEHWE, OPraHN3aLMOHHY0 CTPYKTYpPY,
BUAbl AeATENbHOCTY 1 npouecchl (3.4.1), a Takke OXBaTbIBAEMbIN NEPUOL, BPEMEHMN.

3.9.14 komneTeHTHOCTb (competence): <Ayaut> BblpaxkeHHble NMMYHbIE KAYeCcTBa 1 CMOCOBHOCTL NprMe-
HSATb CBOW 3HaHWUS U HaBbIKM.
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3.10 TepMuUHbI, OTHOCALMECH K MEHEOXXMEHTY KayecTBa NpoLeccoB U3MepeHus

3.10.1 cuctema MeHemKMeHTa U3MepeHuin (measurement management system): CoBoKynHOCTb B3anMo-
CBSI3aHHbIX M B3aMMOAENCTBYOLUX 3NIEMEHTOB, HEOOXOANMbIX AN AOCTUXKEHUS MEeTPONorM4yecKoro noa-
TBepxaeHus npurogHocTy (3.10.3) n NOCTOSIHHOTO ynpaBneHns npoueccamu namepenus (3.10.2).

3.10.2 npouecc nsmepeHusi (measurement process): CoBOKyNnHOCTb onepauuii, IpOBOAUMbIX C Liefbio
onpeaeneHns 3HayeHys BEMUYUHDI.

3.10.3 meTponoruyeckoe noarBepxaeHUe npurogHoctu (metrological confirmation): CoBokynHocTb one-
pauuin, NPOBOAMMBIX C Lienbio 0becrneveHnst COoTBETCTBUSA U3MepuTenbHoro obopyaoBaHus (3.10.4) TpeboBa-
HUAM (3.1.2), 0OTBEYaLLMM Ero HasHaAYEHUIO.

MpunmevaHnsa

1 MeTpornormyeckoe NoATBEpXXAeHNe NPUrogHOCTM 00bIYHO BKMoYaeT B cebsi kanmbpoBky wnnm Bepudukauuio
(3.8.4), niobyo HeobxoauMyo HOCTUPOBKY UM peMoHT (3.6.9) u nocneaytoLyto nepekanMbpoBKy, CpaBHEHME C METPOSIO-
rmyeckumu TpeboBaHUsSMM ANs npegnonaraemMoro Ucnonb3oBaHns obopyaoBaHus, a Takke noboe Tpebyemoe nnombu-
poBaHWE N MapKUpPOBKY.

2 MeTpornoruyeckoe noaTBepxaeHue NPUrogHoOCTV CYMTAEeTCs He BbIMOMHEHHbIM A0 Tex Mop, noka npurogHocTb
n3mepuTenbHOro o6opyaoBaHnsa AN UCNOMb30BaHNWA NO Ha3HayYeHuto He ByaeT NPoAeMOHCTpUpoBaHa U 3aJ0KYMEHTU-
poBaHa.

3 TpeboBaHus k NCNOMb30BaHNIO MO HA3HAYEHMIO BKMOYalOT B cebs Takne XxapakTepucTyKy, Kak AnanasoH, paspe-
watowiasi cnocobHOCTb, MakCMarnbHO JOMyCTMMas MOrPeLLHOCTb U T. A.

4 TpeboBaHWs K METPONOrMYECKOMY NOATBEPXKAEHMIO NPUrOAHOCTM 0ObIYHO OTNMYaloTCs OT TpeboBaHMn Ha npo-
OYKUMIO U B HUX HE pernaMeHTUpyoTCs.

3.10.4 nsmepurtensHoe obopyaoBaHme (measuring equipment): Cpeactea M3MepeHuin, NporpamMmmMHble Cpes-
CTBa, 3TasnoHbl, CTaHAapTHble 06pasLibl, BCNOMOraTernbHas annapaTypa unm nx koméuHaums, Heobxoaumble Ans
BbINOSNIHEHUSI Npouecca namepeHus (3.10.2).

3.10.5 meTponoru4yeckas xapakrepucTtuka (metrological characteristic): OTnnunTensHas 0cCoOOeHHOCTb,
KOTOpas MOXeT NOBMWATbL HA pe3ynbTaTbl UAMEPEHNS.

MpunmevaHnsa
1 U3mepuTtenbHoe obopyaoBaHue (3.10.4) 06bIYHO MMEET HECKONbKO METPOIOMMYECKUX XapaKTEPUCTUK.
2 MeTponornyeckme xapakTepucTuki MoryT ObiTb NpeaMeToM KanMbpoBKM.

3.10.6 meTponoruyeckas cnyx6a (metrological function): OpraHusaumoHHas CTPyKTypa, HecyLuas agmu-
HUCTPAaTUBHYIO U TEXHUYECKYIO OTBETCTBEHHOCTb 3a OnpeaerieHne 1 BHEAPEHNE CUCTEMbI MEHeKMEHTa U3me-
peHunn (3.10.1).

MpumedyaHune—Crnoso «onpefeneHne» NMeeT 3Ha4YeHne «yCcTaHoBMeHe HopM». OHO He 1cnonb3yeTcs B
TEPMMHOSIOTMYECKOM CMbICIIE «OMpeserieHne NMOoHATUS» (B HEKOTOPbIX si3blkax 3TO pasfnuune HesiCHO Ge3 KOHTEKCTa).
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MpunoxeHune A
(cnpaBo4HOE)

MeTogonorus, ucnonb3oBaHHas Npu paspaboTke crioBaps

A.1 BBepgeHue

YHuBepcanbHOCTb NpMMeHeHnst cemencTea ctangapToB 1ISO 9000 TpebyeT ncnons3oBaHUs:

- TEXHWYECKOrO OMUCAaHMWS, HO He Ha Yy3KOocrneLnanM3nmpoBaHHOM TEXHUYECKOM SA3bIKE;

- COrnacoBaHHOro Y rapMOHM3MPOBAHHOIO CroBaps, NMOHATHOrO ANS BCEX NOTEHLUMarnbHbIX NONb3oBaTenen CTaH-
[apTOB Ha CUCTEMbl MEHEKMEHTA KayecTBa.

[MoHATWS 3aBUCAT Apyr OT Apyra, U aHanu3 CBA3er Mexay NOHATUAMU B 061acTn CMCTEM MEHE)KMEHTa KadecTBa
N NX yNnopsgovYeHne B CUCTEMbI MOHATUN ABNSAOTCS NPEANOCHINKON pa3paboTky CornacoBaHHOro crioBaps. Takon aHanms
ObIn NpoBeaeH npu paspaboTke crioBaps, yCTAHOBIIEHHOrO B HacTosWweM ctaHaapTe. [NockonbKy rpadmyeckme nocrtpoe-
HWUSI MOHATUI, UCMONb30BaHHbIE NpU pa3paboTke, MOryT OKa3aTbCs MOME3HbIMU C TOYKU 3PEHUS MHPOPMATUBHOCTU, OHU
npeacrtaeneHsl B A.4.

A.2 CopepxaHue cnoBapHOM cTaTbyu U NpaBuia 3aMeHbl

MoHsiTe chopmupyeT eauHULY nepexoaa OT OAHOro A3blka K Apyromy (BKItoyasi BapuaHTbl OOHOIO A3blka, Hanpu-
Mep, aMEPUKAHCKNIA aHIMUNCKUIA U BpUTaHCKMIA aHTNNACKNIA A3bikK). 3 kaxxgoro s3bika BbIbupatoT Hanbonee nogxoas-
LUMIA TEPMUH ONSA NOMHOW SICHOCTMN NMOHATUSA Ha AaHHOM 5i3biKe, T. €. UCNOoMb3yeTcs noaxon HebykBanbHOro nepesosa.

OnpepnenexHne CTpouTcsa NyTeM OMMCaHWS TOMbKO TEX MPU3HAKOB, KOTOPbIE SIBMSKOTCS CYLLECTBEHHbIMU AN UAEH-
TudmKaumm NoHATUSA. BaxHaa MHdopmaums, OTHOCALLASACS K MOHSATUIO, HO He SIBMNAKOLLAsCS CyLeCTBEHHOW ANsA ero
onuncaHus, NPMBOAUTCS B OAHOM WITN HECKOJSTbKMX NMPUMEYaHUsSIX K ornpeaeneHuto.

[Mpn 3ameHe TepMuHa B TEKCTE €ro onpeferieHneM ¢ MUHUMAarnbHbIMU CUHTAKCUYECKMMWU U3MEHEHMSIMU CMbICH
TeKcTa He OOMKeH U3MEHATLCS. Takas 3aMeHa MO3BOMSEeT NoyyYnTb NPOCTOM METOA MPOBEPKM NPaBUIIBHOCTU onpeae-
nexus. OgHaKo ecnu onpeferieHne CroXHoe U COOEPXKUT HECKOMbKO TEPMMHOB, 3aMeHy fyudlle Npou3BOAUTb C NMOMO-
Wbto, camoe Gonbluee, ABYX onpeaeneHnin ogHOBpeMeHHO. [onHasa 3amMeHa BCeX TEPMMHOB CO34aCT CUHTaKCU4yeckune
TpygoHocTn n Byaet GecnonesHon Ans nepefadn 3HayeHus.

A.3 CBA3M Mexay NOHATUAMMU U UX rpachuyeckoe npepcraBrneHne

A.3.1 O6wWwume nonoxeHus

B TepmuHonoruyeckon pabote cBA3M MeXAY MOHATUSMU OCHOBBIBAIOTCS HA MEPAPXMYECKUX OTHOLLEHUSIX MeXay
npuaHakamu BMOOB TakuMm obpasom, 4Tobbl Hanbornee 3KOHOMHOE OnucaHve NOHSATUS 06pa3oBbIBANOCL NyTEM HauMe-
HOBaHWUS ero BUAOB W ONUCAHUSA MPU3HAKOB, OTNINYAIOLLMX €ro OT BbILLECTOSALLMX UIN COMOAYMHEHHBIX MOHATUN.

Mexay NMOHATUSIMU CyLLEeCTBYHOT TPY OCHOBHbIX BUAA CBA3EN, yKadaHHbIX B HACTOSALLEM MPUIOXEHUN: POAOBUAO-
Bble (A.3.2), naptutueHble (A.3.3) n accoymatmBHbie (A.3.4).

A.3.2 PogoBugoBasi CBAi3b

CybopaunHaTHble MOHATUS B paMKax uepapxum HacreaykT NpU3HaKky CynepopauHaTHOro MOHATUS U coaepxaT
OonMcaHusa TexX NPU3HaKoB, KOTOPbIE OTNINYAIOT UX OT CyNepopPANHATHbLIX (BbILLECTOALLMNX) U KOOPAMHATHBIX (CONMOAYNMHEH-
HbIX) MOHATWI, HAaNPUMep, CBS3b BECHbI, 1eTa, OCEHM 1 3UMbl CO BpEMEHEM roaa.

PogosuaoBbie cBA3W n3obpaxatoT rpadmnyeckn B BUAE «Beepa» unu «aepesa» 6e3 ctpenok (pucyHok A.1).

Bpewms roga

BecHa Ieto OceHb

PucyHok A.1 — Mpadunyeckoe
npeacTaBrneHne poaoBUAOBON
CBA3N

A.3.3 NapTuTNBHaA cBA3b

CybopavHaTHbIe NOHATUSA B pamMKax O4HOM MepapXu4eckon CUCTEMbI ABNAIOTCH YaCTbio CynepopANHATHOIO MOHS-
TWS, HanpMMep, BeCHa, NeTo, OCeHb 1 3uma MOryT ObiTb OnNpeAeneHsl Kak YacTu roga, u HegonycTMMO onpeaensTh Kak
YacTb roga XopoLUyt NoroAy (0AHa 13 BO3MOXHbIX XapaKTePUCTUK eTa).

MapTnTnBHbLIE OTHOLLEHUSA N306paxarnTcs B BUae «rpabenb» (PUCyHOK A.2), NPy 3TOM eAUHUYHBbIE YacTu n3obpa-
XalT OOHON YepTolr, @ MHOXECTBEHHbIE — HECKOIbKUMMU.
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log

BecHa Neto 3uma

PucyHok A.2 — Npacduyeckoe npeacras-
NleHne NapTUTUBHON CBA3N

A.3.4 AccoumaTuBHas CBA3b

AccoumnaTmBHbIE CBSI3W HE CTONb 3KOHOMHbI, Kak pOAOBWAOBLIE M MAPTUTMBHbLIE, HO OHM MOMOralT OonpeaenvTb
npupoAy B3avMOOTHOLLEHWI Mexay ABYMSl MOHATUSIMU B paMKkax CUCTEMbI NMOHATWIA, HAaNpUMep, NpuYMHa 1 crieacTeme,
OelicTBME N MeCTo, AIENCTBUE M pe3ynbTaT, MHCTPYMEHT 1 pyHKUMS, MaTepuan 1 NpoayKuusi.

AccoumnaTmBHbIe CBSI3U U300paXkatoT B BMOE OAHOW YepTbl CO CTPESKOW Ha KaKaoM KOoHLe (pucyHok A.3).

XopoLwas noroga - » JleTo

PucyHok A.3 — padmyeckoe npeacraBneHne accouma-
TMBHOW CBSI3K

A.4 Tpadmyeckoe npepcTaBrneHne NOHATUN

Ha pucyHkax A.4 — A.13 npeacraBneHbl rpacmyeckne n3obpaxeHnss NOHATUI, Ha KOTOPbIX OCHOBBLIBAOTCS Npea-
MeTHbIe rpynnbl pasgena 3 HacTosLero ctaHaapTa.

OnpepenexHns TePMVHOB NOBTOPSAKTCH, HO MPUMEYaHUS K HUM Ha PUCYHKaxX He MpuBedeHbl, MO3TOMY peKOMeHay-
eTca obpalaTtbes K pasgeny 3 Anst 03HAKOMSIEHUS C MPUMEYAHNSIMMU.

TpeboBaHue (3.1.2) -+ Mpapaums (3.1.3)
MoTpebHoCTb UnNu oxmagaHne, KoTopoe Knacc, copr, kateropusi unu paspsg,
yCTaHOBIEHO, 00bIYHO npepnonaraeTca COOTBGTCTBerLLI,I/II?I pasnnyHbIM

unmn aBnseTcsa obsa3aTenbHbIM Tpe6OBaHVI$IM K Ka4eCTBy npoaykKumu,

NPOLIECCOB UM CUCTEM, UMEIOLLINX
TO e camoe (PyHKLMOHanbHoe

npUMeHeHune
KauectBo (3.1.1) = » KomneteHTHOCTb (3.1.6)
CTeneHb COOTBETCTBUS COBOKYMHOCTHU npDﬂ,eMOHCTpMpOBaHHaﬂ CnocobHOCTb
NPUCYLLINX XapaKTEPUCTUK NPUMEHATb 3HaHNA U HaBbIKN
Tpe6OBaHVIF|M Ha NpakTuke

Bo3moxHocTu (3.1.5)
CnocobHOCTb opraHM3aumm, CMCcTeMbI
UM npouecca NPou3BOAUTbL NMPOAYKLMIO,
KoTopasi ByaeT COOTBETCTBOBATh

/ TpeGoBaHMSAM K 9TON NpoayKL MK

YaoBneTBOpeHHOCTb noTpebutenen (3.1.4)

BocnpusiTve notpebutensiMu cteneHn
BbIMNONHEeHUs1 Ux TpeboBaHuUi

PucyHok A.4 — lMNoHsTus, oTHocsALWmecs K kavecTy (3.1)
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Cucrema (3.2.1)
COBOKYMHOCTb
B3aMMOCBSA3aHHbIX
¥ B3aMMOAENCTBYIOLLIMX

3remMeHToB

Cucrema
MeHeaXmMeHTa (3.2.2)

Cuctema gns paspaboTku
MONUTUKK, Lienen
N OCTUXEHUS ATUX Lienew

Cucrema
MeHe)KMeHTa
KayecTBa (3.2.3)

Cuctema MeHemKMeHTa
[nsi PyKOBOACTBA U YrpaBneHus
opraHu3auuen NprMeHUTeNLHO

K KauecTBy

MeHemxmeHT (3.2.6)
CkoopavH1poBaHHas
[AesiTenbHOCTb
Mo PYKOBOACTBY W yNpaBneHuo
opraHusaumen

-4+——p MeHemXMeHT

KayectBa (3.2.8)
CkoopavHupoBaHHas
OesiTenbHOCTb Mo
PYKOBOACTBY Y YrpaBneHunto
opraHusauuen
NPUMEHUTENBHO K KauecTBy

Bhiclwee pykoBoacTtBo (3.2.7)

JIvuo vnu rpynna paGoTHUKOB,

~—P OCyLLECTBNSAIOLWNX PYKOBOACTBO

1 yrpaBrieHne opraHvaaumen
Ha BbICLLEM YPOBHE

MonuTtuka B obnactun

KauectBa (3.2.4)
O6wwme HamepeHus

N HanpaeneHne OeATenbHOCTU

opraHusauum B obrnactu

KadyecTBa, oumLmMansLHO
chopMynupoBaHHbIe

BbICLUM PYKOBOACTBOM

LUenu B obnactu
KayectBa (3.2.5)

To, yero gobuBatoTcA
UK K YeMy CTPEMSATCS
B obnacTu kayecTtsa

MocTosiHHOE
ynydweHue (3.2.13)
MosTOpSOLWancs
[AesiTenbHOCTb
no yBENUYEHNO CNOCOBHOCTM
BbINOMHUTL TpeGoBaHUA

MnaHnpoBaHue
KayecTBa (3.2.9)
YacTb MeHeO)KMeHTa KadecTBa,

HanpaeneHHas Ha yCTaHOBNEHWE  Ygetp MeHemKMeHTa

Lenen B obnactu kavyecTtsa

1 onpegensioLlas Heobxoaumele

onepaumroHHbIe NPOLLECChl
1 COOTBETCTBYHOLLME peECypChl
ONs AOCTUXEHUS Lenen
B obnacTu kayecTsa

0eATenbHOCTU U OOCTUMXKEeHUA

3annaHNpoBaHHbIX PE3yrbTaToB

4

YnpaBneHue O6ecneyeHune YnyJweHune
KayecTBOM kayecTtBa (3.2.11) kavecTtBa (3.2.12)
(3_2_10) YacTtb MeHemkMeHTa YacTb MeHegkMeHTa
KayecTBa, KayecTBa,
KayecTBa, HanpaereHHasa HanpaeneHHada
HanpasreHHas Ha co3gaHune Ha yBenuyeHune
Ha BbINOMHEHME YBEPEHHOCTH, CNoCcOBHOCTM
Tpe6OBaHI/II7I 4yToO Tpe6OBaHMH BbIMONMHUTb
K KauecTBy K KauecTBy OyayT TpeboBaHus
BbIMNOMHEHbI K Ka4yeCTBy
Pe3ynbTaTUBHOCTbL AdekTUBHOCTL
(3.2.14) (3.2.15)
CreneHb peanusaumm CBsA3b Mexay
3aI'IJ'IaHV|pOBaHHOI7I OOCTUTHYTbIM pe3ynbTaTtoM

1 UCMOMNb30BaHHLIMU
pecypcamu

PucyHok A.5 — ToHATKS, OTHOCALLMECS K MEHEIKMEHTY (3.2)
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OpraHusaums (3.3.1)
Ipynna paboTHWKOB 1 HEOBXOANMbIX CPEACTB
C pacnpegeneHnem oTBeTCTBEHHOCTH, MOMTHOMOYUI

1 B3aMIMOOTHOLLEHWI \

OpraHusauuoHHas cTpykTypa (3.3.2) 3auHTepecoBaHHas cTopoHa (3.3.7)
PacnpeneneHne oTBETCTBEHHOCTH, Jlvuo unu rpynna nuu, 3auHTepecoBaHHbIX
MOFTHOMOYUIA 1 B3aUMOOTHOLLEHWUI B 0eATelNIbHOCTU UInn ycnexe opraHnsauuun

Mexay paboTHuKamu

MocTaBwmk (3.3.6) MotpedbuTtens (3.3.5)

OpraHu3auus unm nuuo, OpraHusauust unu nuuo,
npegocTasnsiollee nony4atoilee
npoayKuuo \nponyku,mo
UHdpacTpykTypa (3.3.3) -— lNpousBoacTeeHHasn KoHTpakT (3.3.8)
<OpraHusaums> COBOKYMNHOCTb cpepa (3.3.4) Ob6sa3biBatoLLee
3aaHui, 06opyaoBaHus 1 cryx6 COBOKYNHOCTb YCOBHIA, cornaiieHme
obecneyeHuns, HeobXxoaMMbIX B KOTOPbIX BbINOMHSIETCS
Ans hYHKUMOHMPOBAHUS OpraHu3aumm pabota

PucyHok A.6 — lNoHaTus, oTHocAwmecs Kk opraHusauum (3.3)

MNMpouenypa (3.4.5) -¢——— Tlpouecc (3.4.1) <¢——— [Npoaykuus (3.4.2)

YCTaHOBMEHHLIN cnocob COBOKYMHOCTb PesynbTart npouecca
OCYLLECTBEHNS B3aMMOCBA3aHHbIX
AeaternbHoCTH Uy B3aUMOAEVICTBYHOLLMX
unu npouecca BUOOB AEATENLHOCTH,

npeo6pasytoLmx BXogbl

B BbIXOA4bl \

MNMpoekTupoBaHue MpoekT (3.4.3)
n paspabotka (3.4.4) YHUKanbHbIN NPOLIECC, COCTOSILLMIA
COBOKyI'IHOCTb NPOLIeCCOB, NepeBOoAsALLMX N3 COBOKYMNHOCTU CKOOPAOAUHNPOBAHHbIX
TpeBoBaHMS B YCTAHOBMEHHbIE ¥ ynpaensieMbix BUAOB AEATENbHOCTH
XapakTepUCTUKM UMK crieumdukaumm € Ha4anbHOW 1 KOHEYHOM AaTamu,
Ha MPOAYKLMIO, MPOLIECC UAN CUCTEMY MPEANPUHATBIN 471 AOCTVXKEHUS LEnK,

COOTBETCTBYHOLLEN KOHKPETHLIM TpeboBaHusIM,
BKJTOYAIOLLMIA OrpaHnYeHunsi Mo cpokam,
CTOMMOCTU U pecypcam

PucyHok A.7 — ToHATMS, OTHOCALLMECS K NMpoLieccam 1 npoaykumm (3.4)

XapakrepucTtuka (3.5.1)

/ OanqMTeanoe CBOVICTBO \

HapexHocTb (3.5.3) Xapaktepuctuka MpocnexunsaemocTb
CoGuparenbHblil TEpMUH, kavecTBa (3.5.2) (3.5.4)
NPUMEHAEMBIN AT ONMCaHNSA MpucyLuas NpoayKLuuu, BO3MOXHOCTb NPOCneanTh
CBONCTBA FTOTOBHOCTM 1 BIMAIOLLINX npoLieccy Unu cucteme UCTOPWUIO, MPUMEHEHNE
Ha Hero CBOWCTB 6e30Tka3HOCTH, XapaKTepUCTUKa, OTHOCALLAACA UMW MeCTOHaXoXaeHNe
PEMOHTOMPUrOAHOCTY U 0Becne4eHHOCT! Kk Tpe6oBaHmIo TOro, YTO paccMaTpuBaeTCs
TEXHUYECKOTO 0BCHYXNBAHUS
1 PEMOHTa

PucyHok A.8 — lMoHATMSA, OTHOCALLMECS K XapakTepucTikam (3.5)
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Tpe6oBaHue (3.1.2)
MoTpebHoCTb unn oxungaxve,

KOTOpO€e YCTaHOBIEHO,
00bIYHO npeanonaraeTca
Unu aBnseTcsa 06sa3aTenbHbIM

DedekT (3.6.3) -¢— HecooTBeTCcTBUE (3.6.2) ~<@¢— CooTBeTCTBME (3.6.1)

HeBbinonHeHve HesbinonHeHne BbinonHeHune
TpeboBaHus, CBA3AHHOIO TpeboBaHus TpeboBaHus
C npegnonaraeMbiM
UM YCTaHOBMNEHHbIM
1cnonb3oBaHMeM
Bbinyck (3.6.13)
PaspelueHune
Ha nepexon
K cnepytoLlen
cTaguv npouecca
Mpeaynpexpnatowee KoppekTtupytowee PaspelueHue PaspelueHue
nenctsue (3.6.4) nencrtsue (3.6.5) Ha OTKINOHeHue Ha oTCTynrneHue
Oevicteue, npegnpuHaToe  [encteue, NpeanpuHsaToe (3_6_11) (3_6_12)
Ans ycTpaHeHusi Ans ycTpaHeHusi PaspeLueHue PaspelueHme
MpUHnHBbI MpUHAHbI Ha 1CMOMNb30BaHMe Ha oTCTynneHne
noTeéHumansHoro O6HapyxeHHoro UK BbIMYCK NPOAYKLUMM, OT MCXOAHBIX
HECOOTBETCTBUS HEeCoOTBETCTBUS KoTopast YCTaHOBMEHHBIX
unu Apyrov noTeHuuansHo unu apyron HEe COOTBETCTBYeT TpeboBaHuit
HexernaTenbHoun HexernaTtenbHomn yYCTaHOBMEHHBIM K NpoayKLmH,
cutyaumnn cuTyaumm TpeGoBaHusM BblJaHHOe A0 Havana
¢ ee nNpon3BoacCTBa
Koppekuus (3.6.6) Ytunusauwms (3.6.10)
Lewncteue, Lenctene B OTHOLLEHUN
npeanpuHsiToe HECOOTBETCTBYHOLLE
Ans ycTpaHeHusi NpoAyKUUM, NPpeanpuHaToe
o6HapyeHHoro Ans npefoTBpaLleHns ee
HEeCOOTBETCTBUS nepBOHavanbHo npeanonaraeMoro
1CMomnb30BaHUst
Mepenenka (3.6.7) CHuxeHue rpapauum (3.6.8)
Henctsue, M3meHeHune rpagauum
npeanpuHsaToe HEeCOOTBETCTBYHOLLE
B OTHOLUEHUM NPOAYKUUM ANs TOro,
HEeCOOTBETCTBYHOLLE 4TOGblI OHa COOTBETCTBOBANA
NPOAYKUUM ANs TOro, TpeGOBaHUSAM, OT/IMYHBIM
4TOGblI OHa COOTBETCTBOBANA OT UCXOOHbIX
TpeboBaHusM

PemoHT (3.6.9)
Oewncteue, npeanpuHaToe
B OTHOLLEHUW HECOOTBETCTBYIOLLEN
npoayKuuu Ans Toro,
4yTOObI CAenaTb ee NpuemnemMon
AN npegnonaraemoro
NCNONb30BaHWSA

PucyHok A.9 — lMNMoHATMSA, OTHOCALLMECS K COOTBETCTBUIO (3.6)
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Mucdopmaumsn (3.7.1) <a——» [HoKymeHT (3.7.2)
3HaunMble AaHHbIe WHdopmauuns, npeacraBneHHas
Ha COOTBETCTBYKOLLEM HOCUTENe

MpoueaypHbIN
OOKYMEHT
(He onpepeneH,
CM. NpuMeYaHve

K TEPMUHY
«npoueaypay)
Cneuudomkauus PykoBogcTBO MnaH kayecTBa 3anuchb (3.7.6)
(3.7.3) no Ka4yecTBy (3.7.5) HokymeHT,
JoKyMeHT, (3.7.4) [oKymeHT, coaepxatimnu
yCTaHaBMBaKOLLNIA [lokymeHT, onpenensioLLni, AOCTUTHYTbI®
TpebosaHus onpenensioLLMii Kakue npoueaypsi pesynbTarhl
crcremy 1l COOTBETCTBYHOLLME Wnu CBUAETEnNbCTBa
pecypcbl, KeM 1 Koraa OCyLLeCcTBIEHHOU
MeHeIKMeHTa
KauecTea JOMKHbI MPUMEHSATLCS AeATENbHOCTH
opraHusauum B OTHOLUEHWUU KOHKPETHOro
npoekTa, NPoAyKumK,
npoLecca Unu KoHTpakTa
PucyHok A.10 — ToHATMSA, OTHOCALLMECS K AoKyMeHTaumu (3.7)
OnpepeneHune
(He onpegeneH)
O6GbeKTUBHOE
cBupetenbcTBo (3.8.1)
[JaHHble, noaTBEPXAaOLLME
HanMuue UM UCTUHHOCTb
Yyero-nnbo
AHanus (3.8.7) Bepudmkauus (3.8.4) -4 Banupaums (3.8.5)
[esaTenbHOCTb, NpeanpuHMMaemas MoaTeepxaeHue MoaTeepxaeHue
AnNs yCTAaHOBIEHUS NPUrOOHOCTH, NMocpeacTBOM MocpeacTBoM
a[eKBaTHOCTU U Pe3ynbTaTUBHOCTM npencTasneHus npeacTasneHus
paccmaTtpusaemMoro o6bekTa 0BBEKTUBHbBIX 0BBEKTUBHbBIX
ANs OOCTUXKEHUS YCTAHOBMEHHbIX CBMAETENbLCTB TOro, CBUAETENbLCTB TOrO,
uenei YTO yCTaHOBIEHHbIE 41O TpeboBaHus,
TpeboBaHus npegHasHa4yeHHbIe
GbISM BbIMOMHEHbI AN KOHKPETHOrO
1Cronb30BaHNA
UMK NMPUMEHEHMS,
KoHTponb (3.8.2) UcnbiTaHue (3.8.3) BbIMOMHEHbI
MNpouenypa oueHnBaHUA Onpegenexve ogHom
COOTBETCTBUA NyTEM HaGJ'II'O,EleHVIH NI HECKOJBbKUX XapaKTepUcTuk
M CYXXOEHUI, CONPOBOXAAEMbIX COrMacHoO yCTaHOBMEHHOW
COOTBETCTBYHLLUNMU U3MEPEHUAMU, npoueaype

UCMbITAHWSIMU U KanuGpoBKOM

PucyHok A.11 — MNoHaTuA, oTHocAWwmMecs K oueHke (3.8)
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3aka3uuk ayguta lNMporpamma ayguTta MpoBepsiemasn
(3.9.7) (3.9.2) opraHusauus
OpraHusauums nnm nuuo, COBOKYMHOCTb OHOTO UIN HECKOSBKMX (3_9_8)

3akasaBluee ayauT ayauToB, 3anfaHUpoBaHHbIX OpraHuaauus
r ,
Ha KOHKPETHLIN Nepuos BpeMeHu noaBeprarLLascs
1 HanpaBsieHHbIX Ha JOCTUXEeHUE ayauTy

KOHerTHOI7I uenun

O6nactb ayauta <€¢———» Aynut (3.9.1) ——» HaGniogeHus ayaurta

(3_9_13) CuctemMaTnyeckuii, He3aBUCUMbIN (3_9_5)
CopnepxaHue Y1 AOKYMEHTMPOBAHHBIM Npoulecc Pe3synbTaTbl OLeH1BaHUS
W rpaHnLbl ayauTa nony1enna CBnAeTensCTs ayamra coGpaHHbIX CBUAETENLCTB
1 OGBEKTUBHOIO VX OLIEHUBAHNS ayauTa no OTHOLIEHMIO
C LIEMbI0 YCTaHOBNEHWS! CTEMEH! K KpUTEpUSM ayanTa
BBINOMHEHNS! COrMacoBaHHbIX
KpUTEpuEeB ayanTa A

A

fMnaH ayguTa
(3.9.12)
OnucaHune OeATeNbHOCTU

1 MeponpuaTuim
no nNpoBeaeHnto

ayauTta
Kputepum ayauta (3.9.3) I'pynna no ayauty (3.9.10) CBupeTenbcTBO ayamuTa
COBOKYMHOCTb MOMUTUKMK, OfauH Uny HeCKomnbKO ayauTopoB, (3_9_4)
npoueayp unu TpeGosaHuii, NMPOBOASILLMX ayauT, 3anucu, nanoxeHue thakTos
KOTOpble NPUMEHSIIOT npu HeobxoanmMocTun nnu Apyras nHdopmauus
B B1AE CCbINIOK NnoAAepx)1BaeMbIX KOTOpbIE CBA3aHbI C KPUTEPUAMU
TEXHUYECKUMU SKCTiepTamm ayauTa u MoryT 6biTh
NpoBEpPEHbI
TexHMYeckuin akcnepT ——— Aynutop (3.9.9) 3akntoyeHus
(3.9.11) IMuuo, npoeMoHCTpupoBaBLLee no pesynbTaTtam ayguTa
<AyauT> Lo, obnagatoLee CBOV NUYHbIE KayecTBa (3.9.6)
CreLNanbHBIMIA 3HAHUSMN 1 obrnagatolLee KOMNETEHTHOCTLIO BLIXOAHbLIE AaHHbIe
UMK OMbITOM, HEOB6XOAUMBIMM Ana Nposeaexns ayanta ayanTa, NPenoCTaBNeHHbIE
rpynne no ayauty rpynnow no ayauTy nocre

paccMmoTpeHus uenen
ayauTa u Bcex
HabnogeHu ayguta

KomneTeHTHOCTBL (3.9.14)

<AyauT> BblpaXeHHble NMUYHbIe
KavecTBa M CNoCOBHOCTb MPUMEHSITh
CBOM 3HaHWS U HaBbIKW Ha NpaKTuke

PucyHok A.12 — lMoHsTUs, oTHocswmecs K ayauTy (nposepke) (3.9)
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MeTponoruyeckoe Mpouecc namepeHus
noaTBepXxpeHue (3.10.2)
npurogHocTtu (3.10.3) COBOKYMHOCTb onepauuit,
CoBOKYNHOCTb onepauun, NPOBOAMMbIX C LiENbto
MPOBOAUMBIX C Lienblo obecneveHus: onpenenexHunsi 3HaveHuns
COOTBETCTBUSI U3MEPUTENBHOTO BEMNYMHEI

obopyaoBaHusa TpeboBaHUsSM,
OTBEYalLMM ero HaHa4yeHuo

Cuctema MeHeg)KMeHTa 4—p MeTpOﬂOFVI‘-IECKaﬂ

namepeHui (3.10.1) cnyx6a (3.10.6)
COBOKYMHOCTb B3aNMOCBSA3aHHbIX OpraHu3aumnoHHas
UM B3aUMOAENCTBYHOLLUX CTPYKTYpa, HecyLlas
3NeMeHTOB, HeoBXoaAUMbIX aaMUHUCTPAaTUBHYHO
ONS AOCTMXKEHUSA N TEXHUYECKYIO
METPOIOrM4YecKoro OTBETCTBEHHOCTb
noaTBEPXAEHUS 3a onpeperexHue
NMPUroaHOCTU U MNOCTOSIHHOTO 1 BHeOpeHve
ynpasreHusi npoLieccamu CUCTEMbI MEHEIXKMEHTA
n3mMepeHus M3MepeHun

U3ameputenoHoe -«—— MeTponoruyeckas

obopynoBaHue (3.10.4) XapaKTepucTuKa
CpeacTea nsmepeHun, (3.10.5)

nporpamMMHbIe CPeacTBa, OTIUuUTENbHAS
3TanoHbI, CTaHAAPTHbIE OCOBEHHOCTL, KOTOPas
obpasukl, BcriomoratensHas MOXET NOBAVATH
annaparypa unm nx Ha pe3ynbTaThl U3MepeHus

KOMBUHaUms, Heobxogumble
NS BbINOMHEHMs npouecca
n3mepeHust

PucyHok A.13 — TToHATUS, OTHOCALLMECS K MEHEIXKMEHTY KavecTBa npoueccoB namepenus (3.10)
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[111SO 704 Terminology work — Principles and methods

[2] ISO 1087—1
[3] ISO 3534—2
[4] ISO 9001:2000
[5] ISO 9004:2000
[6] 1ISO 10012

[7] 1ISO/TR 10013
[8] ISO/TR 10017
[9] 1ISO 10019

[10] 1SO 10241
[11] ISO/TR 13425
[12] ISO/IEC 17000
[13] 1SO 19011

[14] ISO/IEC Guide 2
[15] IEC 60050—191

[16] IEC 60050—191/A2:2002
[17] VIM:1993

(18]

[19] ISO 9000+ISO 14000

[20] ISO/IEC

Terminology work — Vocabulary — Part 1: Theory and application

Statistics — Vocabulary and symbols — Part 2: Applied statistics?

Quality management systems — Requirements?

Quality management systems — Guidelines for performance improvements®
Measurement management systems — Requirements for measurement processes
and measuring equipment

Guidelines for quality management system documentation

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants and use of
their services

International terminology standards — Preparation and layout

Guidelines for the selection of statistical methods in standardization and specification
Conformity assessment — Vocabulary and general principles

Guidelines for quality and/or environmental management systems auditing
Standardization and related activities — General vocabulary

International Electrotechnical Vocabulary — Chapter 191: Dependability and quality of
service

International Electrotechnical Vocabulary — Chapter 191: Dependability and quality of
service: Amendment 2

International vocabulary of basic and general terms in metrology, BIPM/IEC/
/IFCC/ISO/OIML/IUPAC/IUPAP

Quality Management Principles Brochure®

News (a bimonthly publication which provides comprehensive coverage of international
developments relating to 1ISO’s management system standards, including news of
their implementation by diverse organizations around the world)®

Directives, Part 1, Part 2:2004 and Supplement

1) He ony6nukoeaH. (Mepecmotp MCO 10012—1:1992 n MICO 10012—2:1997).
2) C 15.11.2008 r. BmecTo I1SO 9001:2000 geiictByeT ISO 9001:2008.

3) C 01.11.2009 r. BmecTo I1SO 9004:2000 peiictByeT ISO 9004:2009.

4) BpoLutopa JOCTyMHa no aapecy B MHTepHeTe: http:// www.iso.ch.

5 PacnpoctpaHsieTcst LieHTpanbHeiM cekpetapuatom MICO (sale@iso.ch).
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