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NMpeaucnosune
Llenn, oCHOBHbIE MPUHLKMMBI 1 OCHOBHOM MOPSA0K NPOBEAEHNSA paboT MO MEXrocyqapCTBEHHON CTaHAAPTU-
3aumu yctaHoerneHbl FTOCT 1.0—92 «MexrocynapcTBeHHas cuctema craHgaptusaumm. OCHOBHBIE MONOXEHUSI» U
MOCT 1.2—2009 «MexrocynapcTBeHHas cuctema craHgaptmu3auun. CtaHgapTel MEXIocyaapCTBEHHbIE, MpaBuna
N pekoMeHaaLum No MEXrocyaapCTBEHHON cTaHaapTu3auun. MNpasuna pa3paboTky, NPUHATUSA, NPUMEHEHUS], 06-
HOBIMEHUS U OTMEHBI»

CBegeHus o ctaHaapTe

1 NMOANOTOBJIEH OTKpbITbIM aKUMOHEPHbIM 0bLwecTBOM «Bcepoccuickuii HayvyHo-uccrnegoBaTte-
nbckni MHCTUTYT cepTudmkaumm» (OAO «BHUNC»)

2 BHECEH degnepanbHbiM areHTCTBOM MO TEXHUYECKOMY PETYNIMPOBAHUIO U METPOITOTUK

3 MPUHAT MexrocygapcTBeHHbIM COBETOM M0 CTaH4apTU3aumMm, METPONOrMM U cepTudnkaumm (NpoTo-
kon Ne 48 npuHATUSA MeXrocyaapCTBEHHbIX HOPMAaTMBHBLIX JOKYMEHTOB Mo nepenucke ot 22 aekabpsa 2011 r.)

3a NPUHATUE NporosiocoBann:

KpaTkoe HaumeHOoBaHWe CTpaHbl Koga cTpaHbl CokpalleHHoe HaMMeHOBaHWe HauMoHanbHOro opraHa
no MK (MCO 3166) 004—97 no MK (MCO 3166) 004—97 no cTaHgapTusaumm

ApmeHus AM MWHTOPrakoHOMpPa3BUTUS

KbipreiactaH KG KblpreiactaHgapT

Poccuinckaa ®epepauus RU PocctangapTt

4 Tpukaszom PeaepanbHOro areHTCTBa MO TEXHUYECKOMY PErynnupoBaHuio U MeTpornorum ot 22 aekabps
2011 . Ne 1575-cT mexrocygapcTteeHHbIn ctaHaapt FTOCT ISO 9001—2011 BBeaeH B AeNCTBME B Ka4eCTBe Ha-
umoHanbHoro ctangapTa Poccuinckon ®egepauun ¢ 1 aHBaps 2013 1.

5 HacTtosawumn ctangapT MaeHTUYeH mexayHapogHomy craHgapty 1ISO 9001:2008 Quality management
systems — Requirements (Cuctembl MeHeg)XMeHTa KadecTBa. TpeboBaHus)

CreneHb cooTBeTCcTBUSA — naeHTnyHas (IDT).

CrtaHgapT nogrotoBneH Ha ocHoBe nNpumeHeHus MTOCT P MCO 9001—2008

6 BBE[EH BINEPBbIE

UHpopmayust o seedeHuu 8 delicmeue (npekpauwjeHuu delicmeusi) Hacmosiu,e2o cmaHOGapma rybruky-
emcsi 8 ykasamere «HauyuoHanbHble cmaH0apmabi».

UHopmayusi 06 usmeHeHUsIX K HacmosiuemMy cmaH@apmy rybrukyemcs 8 ykasamerie «HayuoHarnbHble
cmaHOapmhbl», @ meKkcm amux UMeHeHUl — 8 UHGhOpMaUUOHHbIX yKa3amessax «HauyuoHaneHbie cmaHdap-
mbl». B criyqae nepecmMompa unnu ommMeHbl Hacmosiuwe20 cmaH0apma coomaemcemeyrouiasi uHgpopmayusi by-
Oem onybnukoeaHa 8 UHGOpMayUOHHOM yKazamerne «HayuoHanbHble cmaHdapmbiy

© CrangapTtuHdopm, 2012

B Poccurickorn ®egepaumm HacTosILLIMIA CTaHAAPT He MOXET ObITb MONMHOCTLIO UMM YaCTUYHO BOCMNPOM3Be-
[EH, TMpaXXMpoBaH N pacnpocTpaHeH B KayecTBe oduumanbHoro nsaaHus 6es3 paspelweHns degepanbHOro
areHTCTBa No TEXHUYECKOMY peryrimpoBaHuio U METPONorum
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BBepeHune

OO6LKre nonoxeHus

[lna cospganns cnctembl MEHEKMEHTA KayecTBa HEOOX0OUMO CTpaTermyeckoe peLleHne opraHnsaumm.
Ha pa3paboTky n BHegpeHne CUCTEMbI MEHEMKMEHTA Ka4eCTBa OpraHM3auun BUsIOT;

a) ee BHeLHsAS cpefa, U3BMEHEHMUS UMW PUCKW, CBSI3aHHbIE C 3TON CPeaown;

b) uameHsowmeca noTpebHOCTY;

C) KOHKpEeTHble Lenu;

d) Bbinyckaemasi NpoayKuns;

€) NpUMEHSsIEMbIE NPOLIECCHI;

f) pasmep n CTpyKTypa opraHusaumu.

HacTtoswun ctaHgapT He npegnonaraet eanHoobpasust B CTPYKTYpe CUCTEM MEHeMKMEHTa kayecTBa
U NX JOKYyMEHTaLUN.

TpeboBaHWsA kK CUCTEME MEHEMKMEHTa KadeCTBa, YCTaHOBIEHHbIE HACTOSILLMM CTaHOAPTOM, SIBMSIHOTCS
OOMOSHSIIOLWMMM MO OTHOLLEHUIO K TpeboBaHMAM K npogykumn. MHdopmaums, o6o3HaveHHas kak «[pumeva-
HME», HOCUT XapakTep METOANYECKUX YKazaHWU 118 MOHMMaHUS U pa3bsCcHEHWS COOTBETCTBYoLEro Tpebo-
BaHUA.

HacToswui ctaHgapT MOXET MCMONb30BaTLCA BHYTPEHHUMY Y BHELLHMMMW CTOPOHaMM, BKIKO4as OpraHbl
no ceptndurkauuu, B UENSX oLEHKM CNOCOBHOCTN opraHM3aLumn BbIMONHATL TpeboBaHusA noTpedbuTtenen, Tpe-
6oBaHUS K MpoayKumK, saensoLwmecs obsasarenbHbIMU K UCMOMHEHUIO B COOTBETCTBUM C AEACTBYOLLUM 3aKOHO-
AaTenbCTBOM (Oanee — obs3atenbHble TpeboBaHUs), n cOBCTBEHHbIE TPEOOBaHMS.

Mpu pa3paboTke HacTosiLero ctaHgapTa ObinM yYTEHbI NPUHLMNBI MEHEOXKMEHTA KavyecTBa, YCTaHOB-
neHHble 1ISO 9000 n ISO 9004.

MpoueccHbIN nogxon

HacTtoswuin ctaHgapT HanpasneH Ha NpMMeEHEeHUe «NPOoLECCHOro noaxoday npu paspaboTtke, BHeApe-
HUW 1 YIyYLEeHUN pe3yrnbTaTUBHOCTU CUCTEMbI MEHE)KMEHTA KA4yecTBa B LIENsAX NOBbILIEHWS YA0BNETBOPEH-
HOCTM NoTpebuTenen NyTem BbINOMHEHNSI X TPEOOBAHNIA.

[ns ycnewHoro pyHKUMOHMPOBaHMS OpraHn3aumns 4oMmKHa ONpeaeniTb N OCYLLECTBNSATE MEHEIKMEHT
MHOFOYMCIIEHHBIX B3aMOCBSI3aHHbIX BUAOB AeATENBHOCTU. [lesTENbHOCTb, UCMONb3ytoLlast pecypchl U ynpas-
nsiemasi B Liensix npeobpasoBaHMs BXOA0B B BbIXOAbl, MOXXET paccMmaTpuBaTbCs kak npouecc. YacTo Bbixoa oa-
HOro npouecca obpasyeT HEMOCPEACTBEHHO BXOL, CreyHoLLErO.

MpuMeHeHWe B OpraHn3aLmm cMcTeMbl NPOLLECCOB HAapPSIAY C UX naeHTudmkaumnen n B3BanmoaencTsneM, a
TakKe MEHEIXXMEHT NPOLIECCOB, HAMpPaBIIEHHLIN Ha MOMy4YeHUe XXenaemoro pesynsrata, MoryT ObiTb onpege-
NeHbl KaK «NPOLECCHbIN NOAXOAY.

MpenmyLLecTBO NPOLIECCHOIO NOAX0AA COCTOUT B HEMPEPLIBHOCTY yNpaBneHusl, KoTopoe oH obecne-
YMBaET Ha CThblKe OTAENbHbIX MPOLIECCOB B paMKax UX CUCTEMbI, a TaKXe Npu UX KOMOMHaLUK 1 B3auMmoden-
CTBUMN.

Mpy NpMMEHEHMN B CUCTEME MEHEIKMEHTA Ka4eCcTBa TakoW NoAxon NogyYepknBaeT BaXKHOCTL:

a) NOHMMaHMsA U BbINOMHEHMS TpeboBaHWiA;

b) HeobxoouMMOCTM pacCMOTPEHMS NMPOLIECCOB C TOYKM 3peHus 4o6aBnsemMon nMu LEHHOCTH;

C) OOCTUXEHUS 3anfaHMpPOBAHHBLIX PE3YrbTaToOB BhINOMHEHMS NPOLLECCOB U obecneyeHns ux pesyrnbsra-
TUBHOCTY;

d) NOCTOSIHHOrO yny4LleHUs! MPOLLECCOB, OCHOBAHHOIO Ha OOBEKTUBHOM U3MEPEHUN.

MpuBegeHHas Ha pUcyHke 1 Mogernb CUCTEMblI MEHEI)KMEHTa KayecTBa, OCHOBAHHOWM Ha MPOLECCHOM
noaxone, UIMCTPUPYET CBSA3M Mexay npoueccamu, NpeacTaBrneHHbIMY B pasaenax 4—38. 31a mogenb noka-
3bIBAET, YTO NOTPEOUTENM UrPatOT CYLLECTBEHHYIO POSb B YCTAHOBINEHWUM TPeOOBaHUIN, pacCcmMaTpuBaeMbIX B Ka-
YyecTBe BXx0O0B. MOHUTOPWHT YO,OBNETBOPEHHOCTM NOTPEbUTENEN TpebyeT oLeHKN MHGOPMAaLIMK O BOCMIPUATIN
noTpedunTensamm BeINONHEHUSA ux TpeboBaHuii. MNpuBeageHHasa Ha pucyHke 1 Mofenb OXBaTbIBAeT BCE OCHOBHbIE
TpeboBaHMA HacTosALWEro CTaHAapTa, HO He MoKa3blBaeT NPOLIECChl HA AeTanbHOM YPOBHE.

MpwnmeyaHune—Kpome Toro, Ko BCeM NpoLeccamM MOXET ObITb NpuMeHeH Lmkn «Plan — Do — Check — Act»
(PDCA). Linkn PDCA MOXHO KpaTKo onucaTb Tak:
- nnaHupoBaHue (plan) — pa3paboTka uenen 1 npoLeccoB, HEOOXOANMBIX ANSA AOCTUXKEHNS pe3ynbTaToB B COOT-
BETCTBUM ¢ TpeboBaHWAMN noTpebrTenemn n NONUTUKON opraHnsauuu;
- ocyulecteneHune (do) — BHeApeHWE NPOLIECCOB;

- nposepka (check) — NOCTOSAHHbIE KOHTPOS1b U U3MEPEHME NPOLLECCOB 1 MPOAYKLUM B CPABHEHUN C MOMUTUKOMN,
uensMu n TpeboBaHMAMM Ha NPOAYKLMIO U coobLLEeHMe O pe3ynbTaTax;
- pewcTaue (act) — MPUHATNE JENCTBUI NO NOCTOSHHOMY YNYyYLLEHMIO NoKasaTenemn npoLeccos.
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NOCTOAHHOE YNYYLUEHUE
CUCTEMbI MEHEAXXMEHTA KAYECTBA

NMOTPEBU- NMOTPEBU-
TENU TENK
R OTBETCTBEHHOCTb
PYKOBOACTBA
U3MEPEHME, YnoBne-
ME’:Eel):’KchOEBHT AHANMN3 [f] CECERCTETELTEITISY = TBOpEH-
W YNYYLIEHVE HOCTb
Tpeﬁo- Bxoa :rI'IPOLlECCbI Npoaykums BbIXO,EI.=
Banmsa )XU3HEHHOTO LIMKNA
NPOAYKLIMU =
\ J

YcnoBHble 0603HaYeHUs:

———» — [edATeNbHOCTb, 406aBNSA0WAasa LEeHHOCTb;
sessenan - — [IOTOK MHGPOPMALINN.

Pl/lcyHOK 1 — Mogenb cucteMbl MEHEL)XKMEHTA KadecTBa, OCHOBAHHOW Ha NPOLIECCHOM noaxoae

CBasb ¢ ISO 9004

ISO 9001 n ISO 9004 asnstoTcs cTaHgapTaMy Ha CUCTEMbI MEHE)KMEHTa KayecTBa, KOTOpble A0MOMNHA-
0T ApYr Apyra, HO X MOXHO NPUMEHNATL Takke He3aBUCUMO.

ISO 9001 ycTtaHaBnunBaeT TpebOBaHUSA K CUCTEME MEHEMXKMEHTA Ka4eCcTBa, KOTOPbIE MOTYT ObITb UCMOSb-
30BaHbl ANs1 BHYTPEHHEIO NPYMEHEHWST OPraHn3auusaMn, a Takke B Lensax cepTudukauum nnm 3aknoveHns
KoHTpakToB. CTaHAapT HanpaBreH Ha pe3ynbTaTMBHOCTb CUCTEMbI MEHEMXXMEHTA Ka4yeCcTBa NpU BbIMONTHEHWM
TpeboBaHuWI NOTpebuUTENEN N COOTBETCTBYIOLLIMX 3aKOHOAATENbHBLIX U APYrMx obs3atenbHbIX TpeboBaHUN.

Ko BpemeHu nybnukaumm ctangapta ISO 9001:2008 craHgapt ISO 9004 Haxogunca Ha cTagum nepe-
cmoTpa. Hoeasi Bepcus ISO 9004 6yaeT cogepxaTb pekoMeHAaumMm 4ns MeHe)KMEHTa Mo JOCTMDKEHUIO YCTON-
4YMBOrO ycnexa nobow opraHmsaunn B CIIOXHOMW, TpebGoBaTenbHOM M MOCTOSHHO W3MEHSOLWENCs cpege.
ISO 9004 npepcTtaBnset 6onee LWNMPOKMI B3rNA4 HAa MEHEKMEHT KadecTsa, 4eM ISO 9001; oH HauenvBaeT Ha
YLO,OBMNETBOPEHME NOTPEOHOCTEN M OXNAAHWI BCEX 3aMHTEPECOBaAHHbLIX CTOPOH HA OCHOBE CUCTEMATUYECKOTO U
MOCTOSIHHOTO YNyYlleHWs1 AeATeNbHOCTU opraHmn3auun. OgHako 3TOT CTaHAapPT He npegHasHayveH ans uenen
cepTudmKkaLmm, 3aKno4YeHNsS KOHTPAKTOB U BbINOSHEHMSI 00si3aTeNbHbIX TPEOOBaHWIA.

CoBMecTMMOCTb C APyrmmMmm cuctemamMm MeHePKMeHTa

Mpn paspaboTke HacTosAWEro CcTaHgapTa [AOMKHOE BHUMAaHWE ObINo  yOENeHO  MONOXEHUAM
ISO 14001:2004 onsi yny4dweHnsa COBMECTMMOCTM 3TUX ABYX CTAaH4APTOB B MHTepecax coobLlecTBa Nonb3oBa-
Tenen. MNMpunoxeHue A nokasbiBaeT cootBeTcTBME Mexay 1ISO 9001:2008 n ISO 14001:2004.

HacTtoswuin ctaHaapT He COQepPXNUT KOHKPETHbIX TpeboBaHWIM K ApYrMM CUCTEMaM MEHedXXMeHTa, Takum
KakK MEHEeXMEHT OXpaHbl OKPY>KakoLLEeN cpeapbl, MEHEAXXMEHT NpodeCcCnoHanbHOro 340poBbs U 6e3onacHoc-
TW, PUHAHCOBbLIM MEHEMXXMEHT UNN MEHEIPKMEHT pMcKoB. OQHaKo CTaHaapT NO3BOMSIET OpraHu3auum cornaco-
BaTb UMW WHTErpuMpoBaTb CBOK COOCTBEHHYIO CUCTEMY MEHedXMeHTa KadecTBa C OpyrMMu cucTeMamu
MeHe[)KMeHTa C COOTBETCTBYOLMMUN TpeboBaHnsiMK. OpraHnsanmsa MOXeT aganTtupoBaTh AeACTBYOLLYO(M1E)
cuctemy(bl) MEHEKMEHTA ANl CO30aHNS CUCTEMbI MEHEI)KMEHTA Ka4ecTBa, COOTBETCTBYHOLLEN TpeboBaHMAM
HacTosLLero ctaHgapTa.
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M E X T oOGCUYAAPGCT BETHHUB # CTAHQOAPT

CUCTEMbl MEHEO)XXMEHTA KAYECTBA
TpeboBaHus

Quality management systems. Requirements

Darta BBegeHus — 2013—01—01

1 O6nacTb NnpuMeHeHus

1.1 O6uwume nonoxeHuns

HacTtoswun ctangapt ycTaHaBnmMBaeT TPeOOBaHNS K CUCTEME MEHEKMEHTAa KayecTBa B TEX Chny4dasix,
Korga opraHusaums:

a) HyxgaeTcsi B AeMOHCTpaLuM CBOen CnocobHOCTM BCceraa nocTaBnsaTh MPOAYKLUMIO, OTBEYAIOLLYHO Tpe-
©oBaHMsIM NOTpebuTenen n COOTBETCTBYHOLLUM 00A3aTeNbHbIM TPeOOBaHNSM;

b) cTaBuT cBOEN LIENbBIO NOBbLILLEHWE YOOBNETBOPEHHOCTM NOTpedbuTEnen nocpeacTtBoM adpheKTUBHOIO
NPYMEHEHMS CUCTEMBI MEHE)KMEHTA KadeCTBa, BKItoYasi NPOLIECChl MOCTOSIHHOTO e€ yrnyuLleHust, n obecneve-
HWe COOTBETCTBUS TpeOOBaHUSAM NoTpebuTenei 1 COOTBETCTBYHOLLMM 00A3aTeNnbHbIM TPeOOBaAHNSIM.

MpumevyaHuns

1 B HacTosilLeM cTaHgapTe TePMUH «MPOAYKLUS» MPUMEHUM TOSbKO:

a) k npegHasHayaemon Ansa notpebutens unu satpeboBaHHON UM NPOAYKLMY;

b) k nobbiM 3agaHHbIM pe3ynbTaTaM NPOLIECCOB XXM3HEHHOTO LMKNa.

2 3akoHopaTernbHbIe U Apyrue obasaTenbHble TpeboBaHWsa MOryT ObiTb BblpaXKeHbl Kak NpaBoBble TpeboBaHus.

1.2 MpumeHeHue

TpeboBaHMa HacTosLIEro ctaHdapTa ABMSATCA O6LWMMM U NpeaHasHayYeHbl Ans NPpUMEHEHUsI BCEMU
opraHM3auMsMy1 He3aBUCUMO OT UX BuAa, pasmepa 1 NOCTaBNsSEMON NPoayKLMN.

Ecnun kakoe-nmbo TpeGoBaHMe(s1) HAcTOSsILLEro cTaHaapTa Henb3s NPUMEHUTb BCreacTBUE crieumndukm
opraHM3aummn 1 ee NPoayKLUMK, AOMNYCKAETCS ero UCKIHYEHME.

Mpu foNyLLEHHBLIX UCKITIYEHUSIX 3asIBITEHNSI O COOTBETCTBUM HACTOSILLIEMY CTaHAAPTY NPUEMIIEMbI, ECINN
3TU UCKMIOYEHMS MoanaaatoT noa TpebdoBaHns pasaena 7 U He BIMSIIOT Ha CNOCOBHOCTb UMM OTBETCTBEHHOCTb
opraHusaumm obecneynBatb NPOAYKLMEN, COOTBETCTBYIOLLEN TpeboBaHUSAM noTpebutenern n cooTBETCTBYIO-
LM obs13aTeNbHBIM TPeOOBaHNSM.

2 HopmaTuBHbIe CCbINKKN

B HacTosiLEeM cTaHaapTe Mcnonb3oBaHa HOpMaTUBHAsA CCbifika Ha cregyloLwwuii cTaHaapT:
MOCT I1SO 9000—2011 CwucTtembl MeHedXMmeHTa kavecTBa. OCHOBHbIE MOMOXEHUS U CrOBapb

MpumedyaHune— lNpy NONb30BaHMN HACTOSALWMM CTaHAAPTOM LierecoobpasHo NpoBepuUTb AENCTBUE CCbINIOY-
HbIX CTaHOapToB B WMHAOPMAaUMOHHOW cucTeme o6Llero nonb3oBaHuMs — Ha oduumansHom cavte PegepanbHoro
areHTcTBa No TEXHNYECKOMY peryrnmpoBaHuio U METPONOruM B ceTn HTepHET unu no exxerogHo n3gaBaeMoMmy ykasartento
«HaumoHanbHble cTaHaapTbl», KOTOPLIN ONYBNMKOBaH NO COCTOSIHUIO Ha 1 stHBaps TEKYLLEro roaa, U Mo COOTBETCTBYIOLLUM
eXEeMEeCAYHO U3faBaemMbiM MHOPMALIMOHHBIM yKasaTensam, onybrnmkoBaHHbIM B TeKyLleM rogy. Ecnv ccbinoyvHbln cTaH-
0apT 3aMeHEH (M3MEHEH), TO NPW NONb30BaHUN HACTOSALLMM CTAaHOAPTOM CrieyeT PyKOBOACTBOBATLCS 3aMEHSIOLWMM (13-
MEHEHHbIM) cTaHgapToM. Ecnu ccbinoyHbI cTaHgapT OTMeHeH 6e3 3aMeHbl, TO MONOXeHe, B KOTOPOM [aHa CCbifika Ha
Hero, NPUMEHSIETCA B YaCcTW, HE 3aTparMBatoLLEe 3Ty CCbISKY.

UspaHuve ocdbunumanbHoe
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3 TepmMuHbI U onpeaeneHns

B HacTosiLleM cTaHOapTe NpUMEHeHbl TEPMUHBI 1 onpeaeneHus, AaHHble B 1ISO 9000.
B TekcTe HacTosLero ctTaHgapTa TEPMUH «MPOAYKLUSA» MOXET 03HaYaTb TaKKe «YCNnyry».

4 Cuncrtema MeHeOXXMeHTa KayecTBa

4.1 O6wme TpeboBaHUA

OpraHu3auus gomkHa paspaboTaTb, 3a40KyMEHTUPOBaTb, BHEAPUTL M NOAAEPKMBATbL B paboyem cocTo-
SHUN CUCTEMY MEHEPKMEHTa Ka4eCTBa, NMOCTOSIHHO yNnyYllaTh ee pe3ynbTaTMBHOCTbL B COOTBETCTBMU C Tpebo-
BaHUSIMM HaCTOsILLEro cTaHaapTa.

OpraHusauus gormkHa:

a) onpegensiTb NPoLEeCcchl, HeoBXoaAMMbIe AN CUCTEMbI MEHEAXXMEHTA KavyecTBa, U UX MPUMEHEHME BO
BCel opraHusaumu (1.2);

b) onpepensTb NocnenoBaTenbHOCTb U B3aMMOAENCTBUE 3TUX NPOLIECCOB;

C) onpenensaTb KpUTEPUM U METOAbI, HeobXoaMMble Ans obecnevyeHnst pe3ynsLTaTUBHOCTU Kak npu ocy-
LLIECTBIEHUN 3TUX NPOLIECCOB, Tak 1 NpW yNpasneHn1 nmu;

d) obecneurBaTb HanM4ne pecypcoB U MHpopMaLMK1, HEOOXOAMMbIX AN NoA4epPXKaHUS STUX MPOLIECCOB
N NX MOHUTOPWHIa;

€) OCYLLECTBMATb MOHUTOPWHI, U3MEPEHME, TaM, e 3TO BO3MOXHO, M aHann3 3Tx NpoLEeCCOoB;

f) npuHMMaTb Mepbl, Heobxoaumble NS AOCTUXKEHUS 3anflaHUPOBAHHbIX PE3YNbLTaTOB UM NMOCTOSIHHOIO
YryYLEeHUs: 3TUX NPOLECCOB.

OpraHusaunsi OomKHa OCYLLECTBINATb MEHEAXXMEHT MPOLLECCoB, HEOOXOAMMbBIX Afs CUCTEMbI MeHe[-
KMeHTa Ka4yecTBa, B COOTBETCTBUN C TpebOBaHNSIMM HACTOSILLErO CTaHAapTa.

Ecnu opraHunsauus peluaeT nepenatb CTOPOHHEN OpraHM3auuu BbiNorHeHWe kakoro-nnbo npolecca,
BIUSIIOLLIETO HA COOTBETCTBUE NpoayKUMmM TpeboBaHNsIM, OHa JOMKHa 06ecnevnTb Co CBOEW CTOPOHbI ynpasre-
Hue Takum npoueccom. Bug n cteneHb ynpaBneHust npoueccamu, nepeaaHHbIMy CTOPOHHUM OpraHM3aLusim,
JOMXKHbI ObITb ONpeAeneHbl B cUCTEME MEHe)KMeHTa KayecTsa.

MpumevaHuns

1 YnomsHyTble BbllLe NpoLecchl, Heobxoammble Ans CUCTEMbI MEHEO)KMEHTa Ka4ecTBa, BKo4aloT B cebsi mpouec-
Cbl yNpaBreHYeCcKon AeATeNbHOCTM PYKOBOACTBA, 0becneveHus pecypcamm, NPOLECChl XXM3HEHHOTO LiMKna NPoayKLUnm, ns-
MepeHUsi, aHanu3a u ynyuLlleHus.

2 Tpouecc, nepefaHHbI Apyrov opraH13aunm, SBNseTcs NpoLeccoM, Heo6XoaAMMbIM A CUCTEMbl MEHe)KMEHTa
opraHu3auum, Ho no BbIGOPY OpraHn3aLmm BbINMONHAEMbIM BHELLHEN A1 Hee CTOPOHOMN.

3 ObGecneyeHve ynpasneHns npoueccamu, nepegaHHbIMY CTOPOHHUM OpraHM3aumsm, He ocBoboXaaeT opraHv3a-
LMI0O OT OTBETCTBEHHOCTM 3a COOTBETCTBME BCeM TpeboBaHuAM noTpebutenei n obasatensHbiM TpebosaHuaM. Beibop
BMAA W CTENEHW ynpaBneHns NpoLeccoM, nepeaaHHbIM CTOPOHHEN OpraHv3aummn, 3aBUCUT OT Takmx hakTopoB, Kak:

a) BO3MOXHOe BMMsHME nepegaHHOro CTOPOHHMM OpraHm3aumsamM npouecca Ha CrocoBbHOCTL opraHM3aLmmn nocTas-
NATb NPOAYKLMIO, COOTBETCTBYIOLLYIO TpeboBaHNAM;

b) cTeneHb yyacTusa B ynpaBneHun npoLeccom, nepegaHHbiM CTOPOHHEN opraHn3aLuu;

C) BO3MOXHOCTb obecrneyeHns HeobXx0AMMOro yrnpasneHus NocpeacTBOM NpUMeHeHnst TpebosaHun 7.4.

4.2 TpeboBaHUs K AOKYyMeHTaLuu

4.2.1 OOwme nonoxeHus

[okymeHTaums cuctemMbl MEHEMXKMEHTA Ka4yecTBa JOIMKHA BKMoYaTh B ceds:

a) OOKyMeHTanbHO OhOpPMIIEHHbIE 3aSIBMEHUS O NONMUTUKE U Lensax B obnacty KavyecTBa;

b) pykoBoacTBO Mo KayecTsy;

C) OOKYMEHTUpOBaHHbIE NpoLeaypbl U 3anucu, Tpebyemble HacToALWMM CTaHAapTOM;

d) AOKYMeHThI, BKMoYas 3anuncu, onpedeneHHble opraHusaumen kak Heobxogumble en ans obecnedye-
HUA 3hPEKTUBHOIO NNAHUPOBaAHUS, OCYLLIECTBEHNS MPOLECCOB 1 YNpaBneHUs UMMK.

MpumedyaHus

1 Tam, rge B HacToALLEM CTaHAApTe BCTPEYaeTcs TEPMUH «IOKYMEHTMPOBaHHAs npoLeaypa», 3T0 03HavaeT, YTo
npoueaypa paspabotaHa, JOKyMeHTanbHo opopmMrieHa, BHeapeHa 1 nogaepxusaeTcs B paboyem cocTosiHum. OauH AoKy-
MEHT MOXEeT coaepXaTb Tpe6OBaHVIF| OIJ.HOVI unu bornee npoueaypsobl. TpeGOBaHme O HaJln4ymun }J.OKyMeHTI/IpOBaHHOVI npoue-
Aypbl MOXeT BbITb peanusoBaHo 6onee Yem OfHUM AOKYMEHTOM.

2 CreneHb OOKYMEHTUPOBAHHOCTU CUCTEMblI MEHE)KMEHTa KadecCcTBa OAHOI7I opraHun3aunn MoXeT OoTnn4aTbCda OT
CTeneHn OKYMEHTUPOBAHHOCTM APYroi B 3aBUCUMOCTU:

2
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a) OT pasMepa opraHusauuu u Buaa OeATenbHOCTY;

b) oT cnoxHocTM n B3aumMogencTemsa NpoLeccos;

C) OT KOMMNETEHTHOCTWU nepcoHana.

3 [HokymeHTaums MoxeT 6bITb B Noboi dhopMe 1 Ha nobom Hocutene.

4.2.2 PykoBOACTBO NO KayecTBy

OpraHusauns gormkHa paspabotaTb 1 NOgAEPKMBaATb B paboyem COCTOSTHUM PyKOBOACTBO MO KadecTBy,
cogepxatiee:

a) obnacTb NPUMEHEHNA CUCTEMbI MEHEPKMEHTA Ka4yeCTBa, BKINtoYasa nogpobHoCcTM n o6ocHoBaHmMe fto-
ObIx ncknodeHun (1.2);

b) mokymeHTMpoBaHHbIE npoueaypbl, pa3paboTaHHble AN CUCTEMbI MEHEMKMEHTa KayecTBa, Unu
CCbIfIKN Ha HUX;

C) onucaHwe B3anMOZENCTBUSA MPOLECCOB CUCTEMbI MEHEKMEHTA KayecTBa.

4.2.3 YnpaBneHue gOKyMeHTauuewn

[1oKyMeHTbI CUCTEMBI MEHEKMEHTA KayecTBa AOIMKHbI ObiTb ynpaBnsembiMu. 3anucu, npeacraeBnsito-
Lwme cobown cneunanbHbIN BUA OKYMEHTOB, OOIMKHbI ObiTb yNpaBnsembiMu cornacHo TpeboBaHusam 4.2.4.

[na onpegeneHnst HEOGXO4MMbIX CPEACTB yNpaBleHUs AoMmkHa ObiTb paspaboTaHa 4OKYMEHTMPOBaH-
Hasa npoueaypa, npegycMmarpusatoLLas:

a) odmumanbHoe ogobpeHMe JOKYMEHTOB C TOUKM 3PEHNS X OOCTAaTOYHOCTM 4O BbIMYCKa;

b) aHanus n akTyanusaumio no mepe HeoBXoANMMOCTU U MOBTOPHOE odhnLmanbHOe ogo0peHne AOKYMEH-
TOB;

c) obecneyeHve ngeHTMdmKaumm N3MEeHEHN 1 cTaTyca NepecmMoTpa JOKYMEHTOB;

d) oGecnedeHue HanM4mMsa COOTBETCTBYHOLLMX BEPCUIA JOKYMEHTOB B MECTaX MX NPUMEHEHNS;

e) obecnevyeHne coxpaHeHnst JOKYMEHTOB YETKMMM U NErko MAEHTUDULNPYEMBIMU;

f) obecneyeHne ngeHTMdMKaLUN N yNpaBneHNe paccChiiikon AOKYMEHTOB BHELLUHEIO MPOUCXOXAEHUS,
onpefeneHHbIX opraHn3aLmen Kak Heobxoamele Anst MaHNPOBaHUSA U PYHKLMOHNPOBaHUA CUCTEMbBI MEHe -
XMEHTa KayecTBa,;

g) npenoTBpalleHne HenpegHamepeHHOro UCMONb30BaHUA yCTapeBLUNX JOKYMEHTOB M NPUMEHEHNE CO-
OTBETCTBYIOLLEN MAEHTUDUKALMN TAaKNX OOKYMEHTOB, OCTABMEHHbIX AN Kakux-nmbo uenen.

4.2.4 YnpaBneHue 3anncamm

3anucu, ycTaHOBMNEHHbIE AN1S NPEACTABNEHUSA CBUAETENLCTB COOTBETCTBUSA TPEOOBAHMAM U pe3ynbTa-
TUBHOIO (OYHKLIMOHUPOBAHUS CUCTEMbBI MEHE)KMEHTa KayecTBa, AOMKHbI HAXOAUTLCA Mo ynpasrneHneMm.

OpraHusauns gomkHa ycTaHOBUTb JOKYMEHTUPOBaHHYIO Npoueaypy Ans onpeaeneHnsa cpeacTs yrnpas-
neHns, HeobxoauMbIX AN MAeHTUUKALMK, XPaHEHUS], 3aLLNTbI, BOCCTAHOBMEHMUS, COXPAHEHMUS U N3bATUS 3a-
nucen.

3anucn AomkHbl OCTaBaTbCA YETKMMU, Nerko naeHTuuUmMpyeMbiM1 U BOCCTaHaBMMBaeEMbIMU.

5 OTBETCTBEHHOCTb PyKOBOACTBA

5.1 O6s3aTenbLCTBa pyKkoBOACTBa

BbicLuee pykOBOACTBO AOMKHO obecneunBaTh Hann4yne CBUAETENLCTB NPUHATUS CBOMX 00S3aTeNbCTB No
pa3paboTke 1 BHEOPEHMIO CUCTEMBI MEHEMXKMEHTA KQYeCTBa, a Takke NOCTOSTHHOMY YIyU4LLIEHUIO ee pe3yrbTa-
TMBHOCTU NOCPEACTBOM:

a) OoBefeHus 40 CBeAeHUs nNepcoHana opraHu3aumm BaXXHOCTU BbINONHEHWS TpeboBaHuii noTpebute-
newn, a Takke 3akoHodaTenbHbIX U 00A3aTenbHbIX TPeOOBaHMA;

b) paspaboTku nonuTuku B 06nacTu Ka4yecTsa;

c) obGecneyeHus pa3paboTku Lenen B obnactn Ka4yecTsa;

d) npoBegeHust aHanu3a co CTOPOHbI PYKOBOACTBA;

e) obecnedyeHus HeobxoouUMbIMK pecypcamu.

5.2 OpueHTaumsa Ha noTpedbuTens

BblicLlee pykoBOACTBO JOMKHO obecnevnBaTth onpeaeneHne v BoinonHeHne TpebosaHun notpebutenen
ONS NOBbILEHUS UX yAOBNETBOPEHHOCTH (7.2.1 1 8.2.1).

5.3 Monutuka B ob6nacTu Kayecrtsa

Bhiclwee PyKOBOACTBO OOSKHO obecneymBatb, YTOObI MONUTUKA B 06NacTn kayecTea:
a) COOTBETCTBOBaNa uenam opraHn3auuu;
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b) Bkntovana B cebs 0683aTENLCTBO COOTBETCTBOBATL TPEOOBAHWUSIM U MOCTOSIHHO MOBLILWATL pPe3yrbTa-
TUBHOCTb CUCTEMbBI MEHEeI)KMEeHTa Ka4yecTBa;

C) cosgaBana OCHOBbI 41151 NMOCTAHOBKM M aHanu3a uenen B obnactu KayecTsa;

d) 6bina goBeaeHa Ao cBedeHMS NepcoHana opraHn3aUun 1 NoOHSATHA eMy;

a) aHanusMpoBanacb Ha NOCTOSIHHYIO NPUrOOHOCTb.

5.4 MnaHupoBaHue

5.4.1 Uenn B obnacTtu kayectBa

Bricluee pyKOBOACTBO OpraHu3aumm AomKHO obecneynBatb, YTOObI Leny B 06nacTi kadecTBa, BKo4vas
HeobxoanMble aAnd BbINonHeHMs TpeboBaHun K npoaykummu [7.1, nepeuncnenme a)], 6binm ycTaHOBIEHbI B COOT-
BETCTBYIOLLMX MOAPa3OeNneHnsiXx N Ha COOTBETCTBYIOLLMX YPOBHSX opraHu3aumu. Llenn B obnactu kavectsa
OOMXKHbI ObITb U3MEPMMBIMU U COrfTacyeMbIMK C MONUTMKOW B obriacTu ka4yecTsa.

5.4.2 MnaHupoBaHue co3aaHuA, noaaepKaHUA U yny4lleHus
cucTeMbl MeHedXXMeHTa KayecTBa

Bbicluee pykoBoACTBO AOMKHO obecneynBaThb:

a) nnaHMpoBaHWe Co3haHusi, NoaaepXaHus U YryylleHUss CUCTEMbl MEHeA)XMeHTa KavyecTea A4S Bbl-
nornHeHus TpebosaHui 4.1, a Takke ANA AOCTUKEHMA Lenen B obrnactu ka4ecTsa;

b) coxpaHeHune LenocTHOCTU CUCTEMbI MEHEMXKMEHTA KayecTBa Npu NaHMpoBaHNM 1 BHEOPEHWM B Hee
N3MEHEHNN.

5.5 OTBEeTCTBEHHOCTb, NOSIHOMO4YUS U 0O6MeH nHcpopmaumen

5.5.1 OTBETCTBEHHOCTb U MNOSTHOMOYUA

Bbicllee pykOBOACTBO AOMKHO obecneunBaTtb onpefeneHve M OOBeAeHVe OO CBeAeHWs nepcoHana
opraHu3aLmmn oTBETCTBEHHOCTU U MOSTHOMOYMNA.

5.5.2 MpeactaBuTenb PyKOBOACTBA

BbicLuee pyKOBOACTBO AOSMKHO Ha3HAYUTb NPEACTaBUTENS N3 COCTaBa PyKOBOACTBA OpraHM3aunm, KoTo-
pbii HE3aBUCUMO OT ApYrux 0b6si3aHHOCTEN JOMKEH HECTU OTBETCTBEHHOCTb Y MMETH NOSIHOMOYMS, pacnpoc-
TpaHsiloLWnecs:

a) Ha obecnedeHune pa3paboTku, BHEOPEHMS U NogaepkaHus B paboyem coCTosIHMM NPOLLECCOB, Tpeby-
€MbIX CUCTEMOI MEHEMXKMEHTA KavyecTBa;

b) Ha npepcTaBneHne OTYETOB BbICLLEMY PYKOBOACTBY O OYHKLMOHMPOBAHUM CUCTEMbI MEHEKMEHTA
KayecTBa 1 HeobXxoaUMOCTU ee yny4lleHus:;

C) Ha cogencTBue pacnpoCTpaHeHUIO NOHMaHNS TpeboBaHU NoTpebuTener No BCen opraHn3aumm.

MpwnMeyaHne— B oOTBETCTBEHHOCTb NPEACTaBUTENS PYKOBOACTBA MOXET ObITb BKIIOYEHO NogaepkaHue Ces-
31 C BHELUHUMYW CTOPOHaMM Mo BOMPOCaM, KacarLwmnMCcsl CUCTEMbl MEHEAXKMEHTA KayecTBa.

5.5.3 BHyTpeHHuIn o6meH nHcpopmaumen

Bhiclee pykoBoACTBO AOMKHO obecneymBaTh yCTaHOBIIEHUE B OpraHM3aL/Mm COOTBETCTBYHOLLMX NpoLec-
coB obMeHa MHopmaLumelt, BkoYas MHpopMaLmio, OTHOCSILLYHOCS K Pe3ynbTaTMBHOCTM CUCTEMbI MeHea-
KMeHTa KavecTBsa.

5.6 AHanus co CTOPOHbLI PyKOBOACTBA

5.6.1 O6wme nonoxeHus

BbicLwlee pyKOBOACTBO JOMKHO aHanu3npoBaTh Yepes 3anfaHupoBaHHbIe HTEpPBasibl BpEMEHU CUCTEMY
MEeHe)KMeHTa KayecTBa opraHnsaummn B Lensx obecnedeHns ee noCTOSHHON NPUrogHOCTH, AOCTAaTOYHOCTU U
pe3ynbTaTMBHOCTW. DTOT aHanm3 AOMKeH BKMoYaTh B cebs OLEeHKY BO3MOXXHOCTEN yNy4dLLEHWI U TOTPEBHOCTH
B M3MEHEHUSAX B CUCTEME MEHEMXXMEHTa KayecTBa opraHM3aunn, B TOM Y1Cre B NONMTUKE U Lensx B obnactu
KayecTBa.

3anucy o6 aHanuae co CTOPOHbI PyKOBOACTBA AOJIKHbI MOAOEPXMBATbCA B pabodyemM COCTOAHUM
(4.2.4).

5.6.2 BxopgHble AaHHble OnNa aHanusa

BxogHble gaHHble Anst aHanM3a co CTOPOHbI PYKOBOACTBA AOMKHbI BKMOYaTb B ce0si cneayroLLyto UH-
dhopmauuio;

a) pesynbraTtbl ayantos (MPOBEPOK);

b) obpatHyto cBA3b OT NoTpebuTtenen;

C) byHKUMOHUPOBaHME NPOLECCOB U COOTBETCTBUE NPOAYKLNN;

d) cTaTtyc npegynpexaalLwmnx U KOPPEKTUPYHOLLNX OEACTBUN;

e) nocrnegyoLime AENCTBUS, BbITEKAKOLLME U3 NPEAbIAYLLNX aHaNM30B CO CTOPOHbLI PYKOBOACTBA;
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f) nameHeHus, koTopble MOIMK Bbl MOBNUSATL HA CUCTEMY MEHE)KMEHTA KadyeCTBa;

g) pekoMeHOauMmn Mo yryuyLLEHWIO.

5.6.3 BbixogHble gaHHble aHanNu3a

BbIxogHble faHHbIE aHanm3a co CTOPOHbI PYKOBOACTBA AOSMKHbI BKMOYaTh B cebsi Bce pelueHus n aen-
CTBUA, OTHOCALLMNECH:

a) K NOBbILIEHNIO PE3YNLTAaTUBHOCTU CUCTEMbI MEHEMKMEHTA KAYeCcTBa U ee NPOoLIEeCCOB;

b) K yny4lleHuio NpoayKLUMKM Mo OTHOLLEHUIO K TpeboBaHnsM notpebutenen;

C) Kk noTpebHOCTU B pecypcax.

6 MeHemXMeHT pecypcoB

6.1 ObecneyeHme pecypcamm

OpraHusaums gomkHa onpeaeniTb 1 obecnevmBaTtb pecypchl, Tpebyemble:

a) Ona BHeapeHua 1 nogaepxXaHua B pa60qe|v| COCTOAHUN CUCTEMbl MeHEOXMEHTa KavyeCcTBa, a Takxke
NOCTOAHHOIO MOBbILLIEHNA €€ pe3yNnbTaTUBHOCTU;

b) Ans noBbilWeHMs yOOBNETBOPEHHOCT NOTPEGUTENEN NYTEM BbINONHEHWUSI UX TPEGOBAHWIA.

6.2 YenoBeueckue pecypchl

6.2.1 OOLme NonoxeHus
MepcoHan, BbINONHAIOWMWA paboTy, BAMSIOLLYI0 HAa COOTBETCTBME MPOAYKUMM TpeboBaHWAM, OOMKEH
ObITb KOMMNETEHTHLIM HA OCHOBE MOMYy4YEHHOro 06pa3oBaHUst, NOArOTOBKW, HABLIKOB U OMbITA.

MpwuMedyaHune— Ha cootBeTcTBMe NpogyKunm TpeboBaHMSAM NPSMO UM KOCBEHHO MOXET BMUSTL NepcoHarnt,
BbIMOSHSAIOLLMIA NOBYI0 paboTy B pamMkax CUCTEMbI MEHEI)KMEHTA KayecTBa.

6.2.2 KoMneTeHTHOCTb, NOAroTOBKA U OCBEAOMJIEHHOCTb

OpraHu3auusi 4ormkHa:

a) onpepnensitb HE0H6XoOUMYH KOMNETEHTHOCTL MEPCOHANa, BbIMOMHSIOLWEro paboTy, KoTopasi BNUSIET Ha
COOTBETCTBME TPEOOBAHUSAM K Ka4eCTBY NPOOYKLUNN;

b) roe ato Bo3moOXxHO, 06ecnevmBaTe MOAFOTOBKY MW NPeAnpUHMMaTh Apyrne 4encTBms B Lensx 4oCTu-
XeHUs HeobxoaUMOW KOMMNETEHTHOCTY;

C) OLeHUBaTb Pe3yNnbTaTUBHOCTb MPUHSITLIX MEP;

d) oGecne4vnBaTb OCBEOOMITIEHHOCTb CBOEIO NepcoHarna 06 akTyanbHOCTU U BaXXHOCTU ero AesTenbHOC-
TW 1 BKNage B JOCTWXKEHUE Liener B obracTn kavyecTsa;

€) nogaepxmBaTtb B paboyeM COCTOSIHUM COOTBETCTBYHOLLME 3anmcu 06 obpa3oBaHUM, NMOArOTOBKE, Ha-
Bblkax v onbiTe (4.2.4).

6.3 UHdpacTpyKkTypa

OpraHu3auuns gomkHa onpegensTtb, obecnednBars 1 NogaepxMBaTh B pabodem COCTOSHUM MHAPaCcTPyK-
Typy, HEOOXOAMMYIO ONS AOCTWKEHUSI COOTBETCTBMSA TpeboBaHMAM K npogykumn. VHdpacTpykTypa MoxeT
BKIlOYaTh B ce64, eCrnv NpUMEHUMO:

a) 3gaHusa, paboyee NPOCTPaAHCTBO U CBsI3aHHbIE C HM CpeacTBa Tpyaa;

b) obopynoBaHue ans NpoLEeccoB (Kak TEXHUYECKME, Tak U NPOrpamMMHbIE CPeaCTBa);

c) cnyx0bbl obecrneyeHns (Takme Kak TpaHCMopT, CBA3b NN MHPOPMaLMOHHbIE CUCTEMBI).

6.4 MNpousBoacTBeHHas cpena

OpraHmaau,Mﬂ OOJMKHa co3faBaTb NPOU3BOACTBEHHYIO Ccpeay, HeO6XO,D,VIMYIO Aanda AoCTUXXeHunsa CooTBeT-
cTBUA Tpe6OBaHVIﬂM K npoayKuuun, n ynpaenaTb €.
MpumeyaHune— TepMnH «NPOM3BOACTBEHHASA CPELa» OTHOCUTCS K YCIOBUSIM, B KOTOPbIX BbINOMHSAOT paboTy,

BKNtoYas pusmyeckue, akonornyeckme n gpyrme aktopbl (Takue Kak Wym, Temnepartypa, BNaXHOCTb, OCBELLEHHOCTb UM
NOrofHbIe YCroBus).

7 I'Ipoueccu XU3HEeHHOro uuKra npoaykuuu

71 nnaHMPOBaHMe npoueccoB XXU3HeHHOro uuKna npoaykuumm

OpraHl/I3aLl,I/I$| AOJDKHa nNiaHnpoBaTb 1 pa3pa6aTb|BaTb npouecchl, HeobxoanMble Ans obecrneyeHnst Kns-
HEHHOro uuMkna npoaykunn. nﬂaHI/IpOBaHI/Ie npoLeccoB XNU3HEHHOIo LuKna npoaykumm OImKHO ObITb cornaco-
BaHO C Tpe6OBaHI/IF|Ml/I K Apyrum npoueccamMm CUCTEMbl MEHEOAXMEHTa Ka4eCTBa (4.1).
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Mpu NNaHMpoBaHNMM NPOLIECCOB XXM3HEHHOTO LiMKIa NpoayKLMM OpraHn3aLums ormkHa YCTaHOBUTb NOAXO-
OSLWMM ans Hee obpasom:

a) uenu B obnacTtu kadecTBa U TpeboBaHUS K NPoayKUNN;

b) notpebHoCTb B pa3paboTke NpoLLEeCCOB 1 AOKYMEHTOB, a Takke B obecneyeHnn pecypcamm s KOH-
KPEeTHOWN NpoayKunu;

C) HeobXoaMMYyIo AeATenbHOCTbL Mo Bepudmrkaumm n Banvaauumn, MOHUTOPUHTY, USMEPEHMIO, KOHTPOMIO 1
NCMbITaHMAM OJ19 KOHKPETHOW NPOAYKLUK, @ TaKKe KpUTEPUN MPUEMKM NPOJYKLUNN;

d) 3anucu, Heobxoaumble onsa obecrneyvyeHns CBUAETENbCTBA TOTO, YTO MPOLIECCHI KM3HEHHOTO LMKNa
NpoayKumMy 1 NPpoayKUKs COOTBETCTBYIOT TpeboBaHusaMm (4.2.4).

Pesynbrar a10ro nnaHWpoBaHUS OOMKEH ObiTb NpeacTtaBneH B hOpMe, COOTBETCTBYHOLLEN MpaKTuKe
opraHu3auum.

MpumedyaHus

1 [okyMeHT, onpeaensoLwmnin npoLecchl CUCTEMbI MEHEAXKMEHTA KayecTBa (BKIHO4as NpOLIECChl XXU3HEHHOO LMKna
npoayKLuMKn) U pecypchl, KOTOpblE NPeACTOUT NPUMEHSITb K KOHKPETHOM NPOAYKLUMU, NPOEKTY UMM KOHTPAKTY, MOXET pac-
CMaTpuBaTbCA Kak NiaH kavyecTsa.

2 MMpwn pa3paboTke NPOLIECCOB XM3HEHHOIO LMKNa NpoayKUMU OpraHv3aumsi MOXET Takke NpuMeHsiTb TpeboBa-
Hna 7.3.

7.2 NMpouecchl, cBA3aHHbIE C NOTpebuTenaMm

7.2.1 OnpegeneHuve TpeboBaHUN, OTHOCSLLUXCA K NPOAYKLMU

OpraHu3aums gormkHa onpegenub:

a) TpeboBaHus, yCTaHOBMNEHHbIE NOTpebuTenamu, Bkoyaa TpedboBaHNs K NOCTaBKe N AEATENbHOCTU
nocrie nocTaBKu;

b) TpeboBaHus, He onpedeneHHble NoTpebuTenem, HO Heobxogumble ANst KOHKPETHOIo Uy npeanona-
raemMoro Mcnosb30BaHuWs, Korda OHO U3BECTHO;

C) 3aKkoHopaTenbHble U Apyrne obasartenbHble TpeboBaHNs, NPUMEHUMbIE K MPOAYKLNN;

d) nobble gononHuTenbHbIE TpebOBaHMSA, paccMaTpyBaeMble OpraHn3aumnen kak Heobxogumble.

M pnmMmevyaHune — [eatenbHOCTb NOCe NOCTaBKn MOXET BKNHOYATL B cebs gencTams no FapaHTVIVIHOMy obecne-
YEHUI0, KOHTPAaKTHbIM obs3aTenbcTBaM, TakMM Kak ycnyru no TexHn4eckomy 06CJ'Iy)KVIBaHVIIO, N OONOJIHUTENbHbIE YCNyriy,
Takue Kak yTtunmsauusa nnn nonHoe yHN4YToxeHue.

7.2.2 AHanus Tpe6oBaHMN, OTHOCSALWMXCA K NPOAYKLUN

OpraHusaunsa gomkHa aHanmanpoBaTb TpeboBaHMS, OTHOCALIMECS K NPOAYKUUK. DTOT aHanm3 OormkeH
NpOBOAUTLCH A0 NMPUHATUS OpraHM3almen oba3aTenbCcTBa NOCTaBNATb NPOAYKLMIO NOTpebuTento (Hanpumep,
y4yacTue B TeHAepax, NPUHATUE KOHTPaKTOB UNN 3aKa30B, MPUHSATUE U3MEHEHUIA K KOHTPaKTaM MK 3akasam) 1
porkeH obecneunBaTb:

a) onpepeneHve TpeboBaHWI K MPOAYKUMM;

b) cornacoeaHue TpeboBaHMIN KOHTpPaAKTa UK 3akasa, OTANYaKLWNXCA OT paHee chOpMynnpo-
BaHHbIX;

C) cnocobHOCTb OpraHM3aLumm BbINOMHATL onpeaeneHHble TpeboBaHus.

3anvcy pesynsTaTtoB aHanu3a u nocreaywmx 4eNCTBUIA, BbITEKAOLWNX U3 aHanuaa, OIMKHbI noaaep-
XunBaTbcA B paboyeM coctosiHum (4.2.4).

Ecnu notpebutenn He BblABUIalT AOKYMEHTMPOBAHHLIX TPeOOBaHWU, OpraHn3aLms AoMmkHa NoaTBep-
OUTb NX y NOTPEdbUTENS A0 NPUHATUS K UCMOMHEHNIO.

Ecnu TpeboBaHus K NpoayKUMmM 3MeEHEHbI, OpraHM3auus omkHa obecneynTb, YTobbl COOTBETCTBYHOLLNE
OOKYMEHTbI ObININ MCMNpaBIieHbl, @ 3aNHTEpPEeCOBaHHbI NepcoHan Obin NocTaBneH B MU3BECTHOCTb 06 N3MEHNB-
Lwmxcs TpeboBaHusAX.

MpwunMeyaHne— B HEKOTOPbIX CUTYaUMsIX, TAaKUX KaK NPOAaXW, OCyLLeCTBNsieMble Yepe3 IHTEpHET, NpakTu-
yeckn HelenecoobpasHo NpoBoauTb oduuManbHbIA aHanu3 Kaxaoro 3akasa. Bmecto aToro aHanu3 MOXeT pacnpocTpa-
HATbCS HA COOTBETCTBYIOLLYIO MHGpOPMaLIMIO O MPOAYKLMM, TAaKyH KaK KaTanory unu gpyrme peknamHbie matepuarnsbl.

7.2.3 CBA3b C noTpedGuTenammu

OpraHu3auus 4omKkHa onpenensitb U OCyLLEeCTBNSATb 3 eKTUBHbIE Mepbl NO NOAAEPXKAHUIO CBA3N C MO-
TpebuTtensmu, kacarLmecs:

a) WHGOopMaLMK O NPoaYKLMHK;

b) npoxoxaeHus 3anpocoB, KOHTPaKTa UM 3akasa, BKIIoYasi NonpaBku;

c) obpaTHOoM CBsI3n OT NoTpeduTenen, Bkoyas xanobbl noTpedutenen.
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7.3 MpoekTupoBaHue U paspaboTka

7.3.1 MnaHupoBaHMe NPOEKTUPOBaAHUA U Pa3paboOTKu

OpraHu3auus gormkHa nnaHMpoBaTb NPOEKTUPOBaHME U pa3paboTKy 1 ynpaBnATb 3TMMU npoLeccamm.

B xoae nnaHMpoBaHWs NPOEKTUPOBaHNS 1 pa3paboTku opraHn3aums AormKHa ycTaHaBnmMBaTh:

a) cTagum NpoeKTUpOBaHUA U pa3paboTku;

b) nposegeHune aHanusa, Bepudurkaumm 1 Banugaumm, COOTBETCTBYIOLLUX KaXKO0W CTaanm NPOEeKTUpo-
BaHWUS 1 pa3paboTku;

C) OTBETCTBEHHOCTb M MOSTHOMOYMS B 0BnacTn NPOeKTUpOBaHUA U pa3paboTku.

OpraHusaums gormkHa ynpasnaTb B3aMMOOENCTBMEM PasfyHbIX FPYnn, 3aHATbIX NPOEKTUPOBaHNEM U
pa3paboTkon, B Lensx obecrneyeHns aheKTUBHOM CBA3M U YETKOrO pacnpeaeneHns OTBETCTBEHHOCTM.

PesynbraTtbl NNaHMpoBaHWs AOMKHbI akTyanuampoBaTbCs, eCrn 3To HeobxoaMMOo, B MpoLecce NpoeKkTu-
poBaHusi n pa3paboTku.

MpumeyaHune— AHanus, Bepudmrkaumsa n sanuaaumsa NpoekTUpoBaHUSa U paspaboTkn UMEIDT pasHble Lenu,
NO3TOMY MX MOXHO NPOBOAMNTL U 3aNNCK MO HAM BECTM Kak OTAENBHO, Tak M B MoBbIX codeTaHUsIX, TOAXOAALLMX AN MPOaYK-
LM 1 opraHnsaumu.

7.3.2 BxogHble gaHHble ANA NPOEeKTUPOBaHUA U pa3paboTku

BxoaHble faHHble, OTHOCSALMECS K TpeDoBaHUAM K MPoAyKUMK, OOMMKHbI ObITb ONpeaeneHsl, a 3anucu
OOIMKHbI NogAepXXmBaTbCst B paboyem cocTosiHum (4.2.4).

BxoaHble AaHHbIe JOMKHBI BKINKOYaTh B Ce0s:

a) PyHKLMOHambHbIE U 3KCMNyaTaluMoHHble TpeboBaHus;

b) cootBeTcTBYIOLWME 3aKOHOAATENBHBIE U Apyrue obs3aTenbHble TpeboBaHus;

C) TaMm, rae 3T0 BO3MOXHO, MHDOPMaLMIO, B3ATYHO U3 NpeablayLiux aHanormyHbiX NPOEKTOB;

d) apyrue TpeboBaHusi, BaXkHble O51s1 NPOEKTUPOBaHMSA U pa3paboTKu.

BxoaHble gaHHble JOMKHbI aHanNM3MpoBaThbCs Ha JOCTATOMHOCTb. TpeboBaHWsa AOMKHbI ObiTb MOMHBIMM,
He[BYCMbICNIEHHBIMW Y HEMPOTMBOPEYUBBLIMMU.

7.3.3 BbixogHble faHHbIe NPOEKTUPOBAHUA U Pa3paboTKu

BbIxogHble AaHHbIE MPOEKTUPOBAHMSA M pa3paboTkM JOMmKHbI ObITb NpeacTaBneHbl B opme, nogxoas-
LLen Ans NpoBeAeHnst BepuduKaLm OTHOCUTENBHO BXOAHbIX TpeboBaHMI K NPOEKTUPOBaHUIo 1 pa3paboTke, a
Takke JOMKHbI BbITb oduLManbHO 0400peHbl 40 X MOCMeayHLEro NCNofb30BaHus.

BbIxogHble AaHHble MPOEKTUPOBAHUS 1 pa3paboTKN OOMKHbI:

a) COOTBETCTBOBAaTb BXOAHbIM TPEOOBaHUSAM K MPOEKTMPOBaHMIO U pa3paboTke;

b) obecneunBaTb COOTBETCTBYIOLLEN NHpOPMALIMEN MO 3aKyrNKaMm, MPOM3BOACTBY M OBCMY>XMBAHMIO;

C) coaepxaTb KpUTEPUU NPUEMKM NPOAYKLUN UMU CChINKN Ha HUX;

d) onpenensATb XapakTepUCTMKN NPOAYKLMM, CYLLeCTBEHHbIE ANs ee 6e30nacHOro U NpaBubHOMO MC-
Monb30BaHUS.

MpumeyaHune— NHbDopmauus Nno NponssoacTBy 1 06CNYKMBaHNIO MOXET BKMoYaTh B ceba nogpobHble AaH-
Hbl€ O COXPaHEeHWUN NPOAYKLNN.

7.3.4 AHanu3s npoekTa u pa3paboTku

Ha cooTBeTCTBYHOLINX CTAAMAX AOMKEH MPOBOANTLCS CUCTEMATUYECKUIA aHanM3 NpoekTa 1 pa3paboTku B
COOTBETCTBMM C 3anfaHupoBaHHbIMKU MeponpuaTusamm (7.3.1) B uensx:

a) oLeHMBaHMA CNoCOBHOCTM pe3ynbTaToB NPOEKTUPOBaHUA 1 pa3paboTku yaOBNETBOPATL TpeboBaHUAM;

b) BbigBneHusa nobbix Npobnem n BHeECEHWsI NPEANoXeHU No HeOBXo0AUMbIM AENCTBUSIM.

B cocTtaB y4yacTHMKOB Takoro aHanmaa JOMMKHbI BKNoYaTbCs NpeacTaBuTeny nogpasgeneHui, UMerLLmnx
OTHOLLIEHUWE K aHanu3npyemon(biM) ctagmu(am) NpoekTUpoBaHUA 1 paspaboTku. 3anucu pesynstaTtoB aHanmsa
1 BCeX HeoBXoaAMMbIX AENCTBMIN OOMKHbI NogaepxmBaTecs B paboyem coctosHun (4.2.4).

7.3.5 Bepudukaumsa npoekta n pa3paboTku

Bepudurkaums gomkHa ocyLLeCTBASATLCA B COOTBETCTBMM C 3annaHUpOBaHHbIMU MeponpusaTuamu (7.3.1)
C Lenbio YAOCTOBEPUTLCS, YTO BbIXOAHbIE AAHHbLIE NPOEKTUPOBAHNUS N pa3paboTKn COOTBETCTBYHT BXOAHbIM
TpeboBaHuaM. 3anucu pesynsTaTtoB Bepudurkaumm n Bcex HeoOXoanMbIX AEUCTBUA JOMKHbLI NOAOEPXKMBATLCS
B paboyem coctosHun (4.2.4).

7.3.6 Banupaumsa npoekta u pa3pabotku

Banugaums npoekTta 1 pa3paboTki LOSMKHA OCYLLECTBNATLCA B COOTBETCTBMM C 3anlaHMpOBaHHbIMU Me-
ponpusaTuamu (7.3.1) ¢ uenbto yaocToBEPUTLCH, YTO NONyYeHHas B pedynbrate NpoayKLUnsa COOTBETCTBYET Tpe-
6oOBaHNSM K YCTaAHOBIIEHHOMY WU npearnoraraeMoMy MCMONb30BaHMIO, €CrM OHO M3BECTHO. [ae aTo

7



TOJIBKO JIJ151 VUEBHBIX LIEJIEU

FOCT ISO 9001—2011

NpaKkTU4eCKM BO3MOXHO, Banuaauusi AomkHa 6biTb 3aBepLUeHa 10 NOCTaBKu Uy NPUMeHeHUst npoaykumun. 3a-
MMCK pes3ynbTaToB BanvaauuMv U BCeX HeobXoauMmbiX AEWCTBMI LOMKHbI nogdepumBaTbCs B pabodem
COCTOSIHUM (4.2.4).

7.3.7 YnpaBneHue nameHeHMsIM/ NPOeKTa U pa3paboTku

N3meHeHusa npoekTa 1 pa3paboTkm A40MKHbI BbiTb MOEHTUMULMPOBaHDI, @ 3anvMcK OOMKHbI NOAAEPKU-
BaTbCH B paboyemM coCcTosAHMU. MI3MeHeHUst AOMKHbI ObITb NpOaHann3MpoBaHbl, BEPUULIMPOBaHbI U Banvau-
poOBaHbl COOTBETCTBYIOWMM 0Opa3oM, a Takke odobpeHbl OO BHECeHMs. AHanM3 U3MEHeHW MpoekTa M
pa3paboTku AOMKeH BKOYaTb B CE0S1 OLEHKY BIMAHUSA U3MEHEHWIN HA COCTaBHbIE YacTU U YKe MOCTaBIEHHYIO
npoayKkumio. 3anncu pesynsTatoB aHanMaa u3MeHeHun 1 Niobbix He0BXoANMbIX AENCTBUIA AOMKHbLI NOALEPKU-
BaTbCH B paboyveM coctosHum (4.2.4).

7.4 3akynku

7.4.1 MNpouecc 3aKynok

OpraHusauuns gomkHa obecneunsaTb COOTBETCTBME 3aKyMNIEHHOM NPoAYKLUKN YCTaHOBMNEHHbIM TpeboBa-
HUAM K 3aKynkam. Tun u cTeneHb ynpaBreHus, NpUMeHsieMble MO OTHOLLEHUIO K NOCTaBLLMKY U 3aKyMnreHHON
NpoAyKUMK, OOIMKHbI 3aBUCETb OT €€ BO3AEeNCTBUSA Ha Nocneaylowmne ctagum Xn3HEHHOrO LMKa NpoayKLmm
WU roToBYIO NPOAYKLUMIO.

OpraHusaums gomkHa oueHUBaTb M BblIbUpaTb MOCTABLUMKOB HA OCHOBE MX CMOCOOHOCTU MOCTaBNATb
NPOAYKLUMIO B COOTBETCTBUM C TpeboBaHMAMM opraHusaumn. JomkHbl ObiTb pa3paboTaHbl Kputepum oToopa,
OLLEHKM 1 NMOBTOPHOM OLEHKM. 3anucu pesynsratoB OLEHMBaHMSA U MobbiX HEOOXOANMbIX AENCTBUIA, BbITEKAO-
LLIMX U3 OLIEHKWN, JOIMKHbBI NOAAEPXKUBATLCA B paboveM cocTosiHum (4.2.4).

7.4.2 UHdopmauma no 3akynkam

MHdopMauums no 3akynkam SOSMKHA ONUCbIBaTb 3aka3aHHYHo NPOAYKLUMI0, BKIoYasi, rae 3T0 Heobxoanmo,
TpeboBaHus:

a) k oduumnansHomy ogobpeHuto NpoayKuun, npouenyp, Npoueccos 1 060pyaoBaHNS;

b) k kBanudukauum nepcoHana;

C) K cuUCTeEME MEHEKMEHTa KayecTBa.

OpraHusauuns gomkHa obecnevmBaTtb 4OCTaTOMHOCTb YCTAaHOBMEHHbIX TPeOoBaHWI K 3aKyrnkam 4O UX COo-
O6LLIEHNS NOCTaBLLMKY.

7.4.3 Bepudukauma sakynsieHHOM NpoayKuumn

OpraHu3auns gomkHa paspaboTtaTb U OCyLLECTBNATL KOHTPOMb UMK OPYTyI0 OeATENbHOCTb, Heobxoam-
Myto Ans obecneyeHns COOTBETCTBUSA 3aKyMNiieHHOW NPOAYKLUN YCTaHOBIEHHbIM TPEOOBaHUSM K 3aKymnKam.

Ecnu opraHmsaumst unu ee notpebutens npegnonaraet OCyLEeCcTBUTb BEpUEUKALMIO Y NOCTaBLLMKA, TO
opraHuM3aLms JOSmKHa YCTaHOBUTb Mepbl N0 BepudukaLmm 1 nopsaok Beinycka npoaykuumn B MHcopmMauumn no
3aKyrnKam.

7.5 MpousBoacTBO N 06CnyXMBaHue

7.5.1 YnpaBneHue npon3BoACTBOM U OOGCNYXKUBaHUEM

OpraHu3aunst JOmKHa MaHUpoBaTh M OCYLLECTBASTb MPON3BOACTBO M 0OCMNyXXUBaHWE B yrpaBrisieMbixX
yCNoBusX. YNpaBnsemble YCrOBuUsl OIMKHbI BKITIOYaTh B Ce04, TaMm, rae 370 NPMMEHNMO:

a) Hanuume nHOpMaLMm, ONMCHLIBAIOLLEN XapaKTEPUCTUKN NPOAYKLNM;

b) Hanuuue pabounx MHCTPYKUMIA B criydyae HeobxoanmocTu;

C) nNpumeHeHne nogxoasLlero o6opyaoBaHus;

d) Hanuume N NPUMEHEHNE KOHTPOSIBHOIO 1 N3MepPUTENBHOrO 060pPYa0BaHNS;

€) nposedeHne MOHUTOPUHIa U N3MEepPEHNI;

f) ocywecTBneHue BbiNycka, NOCTaBKN 1 AENCTBUIA NOCE NOCTaBKW NPOAYKLUN.

7.5.2 Banupauusa npoueccoB NPOU3BOACTBa U 06CNyXuBaHUA

OpraHunsauusi JoSmKHa BanvaMpoBaTh Bce NpOLIECCHl NPOU3BOACTBA M 00CHYXNBaHUS, pe3ynbraThbl KO-
TOPbIX HE MOTYT ObITb BEPUEPULNPOBAHbI MOCNEAYIOLMM MOHUTOPUHIOM U U3MEPEHUSIMU, U3-3a YErO He-
JOCTaTKu CTaHOBATCA OYEBMAHLIMM TOMBKO MOCME Havana WCMOoMb30BaHWS MpoayKUuuM wunu nocre
npegocTaBneHnst ycnyru.

Banugaumsa gomkHa npogeMoHCTpMpoBaTh CNOCOBHOCTb 3TUX MPOLECCOB JOCTUraTb 3anfaHMPOBaHHbIX
pes3ynsraTos.

OpraHusauns gomkHa paspabotatb Mepbl N0 3TUM NpoLeccam, B TOM Yncre Tam, rae 3To NPUMEHNMO:

a) onpepeneHHbIe KpUTEPUM OIS aHanu3a v yTBepXXAeH s NpoLeCcCoB;

b) yTBEpXxaeHne cooTBeTCTBYIOLLEro 060pyaoBaHNSA U KBanMduKauumn nepcoHana;

C) NpPUMEHEeHNE KOHKPETHbIX METOA0B M NpoLeayp;
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d) TpeboBaHus k 3anucam (4.2.4);

€) MOBTOPHYIO Banuaauuio.

7.5.3 UpeHTndmkaumsa n npocrnexmBaemMocTb

Ecnu 310 BO3MOXHO M LenecoobpasHo, opraHusauus 4omkHa naeHTMUUMpoBaTb NPoayKUMIo C no-
MOLLIbIO COOTBETCTBYIOLLMX CPEeACTB Ha BCEX CTaauUsiX €€ XXU3HEHHOTO LMKNa.

OpraHusaumsa JormkHa naeHTUuumMpoBaTth CTaTyCc NPOAYKLMM MO OTHOLLEHMWIO K TPEOOBaHMAM MOHUTO-
pViHra u U3MepeHnin Ha BCeX CTaaMsiX ee XU3HEHHOIO LIMKNa.

Ecnn npocnexmeBaeMocTb sBnsieTca TpeboBaHmMeM, TO opraHM3auns AOMmKHa ynpasnaTb cnelmansHon
naeHTudrkaumen Npoaykunm 1 NogaepKusatb 3anucu B paboyem coctosHum (4.2.4).

MpumeyaHwne—B page oTpacnen NPOMbILLIEHHOCTY MEHESKMEHT KOH(bI/IpraLI,MM ABNAETCA CpeacTBOM noa-
JepXXaHusa ngeHTugukaumum n NnpocnexnsaemocTu.

7.5.4 Co6cTBEHHOCTb NoTpebuTenemn

OpraHusaumsa gormkHa nposiBNATe 3ab0Ty 0 COBCTBEHHOCTU MOTpebuTens, noka oHa HaxogouTcs Mop
yrnpaBneHneM opraHusauum unmn ucnonbayetcs eto. OpraHnsaLms omkHa naeHTndmumposats, Bepnudnumnpo-
BaTb, 3alUULLATb M COXPaHsiTb COOCTBEHHOCTb NOTPEOUTENS, NPEAOCTaBMNEHHYIO ANst UCMOMb30BaHUA WK
BKITHOYEHUs B NpoayKuuto. Ecnmn cobcTBeHHOCTL NOTPebuTens yTepsiHa, NOBpeXaeHa Unm npuaHaHa Henpurog-
HOW Ansi UCNoSb30BaHWsl, OpraHn3auus 4omKkHa U3BecTUTb 06 3TOM NOTpedbuTens n nogaepXkneaTtb 3annucu B
pabodem cocTosHuM (4.2.4).

MpumevyaHne — CobCTBEHHOCTD I'IOTpeGVITEJ'Iﬂ MOXET BKItouaTb B cebsi MHTEeNNeKkTyarbHYyto COBCTBEHHOCTb U
cBeieHnd NNYHOro Xxapakrepa.

7.5.5 CoxpaHeHue COOTBETCTBUS NPOAYKLMN

OpraHu3aums JomKHa COXpaHATb NPoAyKUMIO B XOA4e BHYTPeHHen o6paboTkm 1 B npouecce NOCTaBKN K
MECTY Ha3HayeHus B Lensax nogaepkaHus ee COOTBETCTBUSA YCTaHOBMNEHHbIM TpeboBaHmaM. Ecnv 1o npume-
HMMO, COXpPaHEeHne COOTBETCTBMSA NPOAYKLUM JOMKHO BKMNoYaTh B cebs naeHTndukaLumio, norpy304Ho-pasrpy-
304Hble paboThbl, yNaKkoBKY, XpaHeHue u 3awmTy. TpeboBaHme coxpaHeHUs COOTBETCTBUSA AOMKHO ObITh Takke
NMPUMEHEHO N K COCTaBHbIM 4acTAM NPOAyKLUUK.

7.6 YnpaBneHue o6opyaoBaHUeM ANl MOHUTOPUHra U U3MEPEeHUn*

OpraHu3auns gOrmKHa onpeaenntb MOHUTOPUHE U U3MEPEHUS, KOTOPble NPEACTOUT OCYLLECTBASATb, a
Takke obopygoBaHve 4ns MOHUTOPYHIA U M3MepeHuin, Heobxognmoe angd obecneyeHns cBMAETENbCTBa COOT-
BETCTBUS NPOAYKLUN YCTAHOBIIEHHbLIM TPEBGOBaHNSIM.

OpraHu3aums gormkHa ycTaHOBUTb NpoLeCcChl Anst obecnevyeHnst Toro, YTobbl MOHUTOPYHT U N3MEPEHNS
MOTTM ObITb BbINOSIHEHbI Y B 4ENCTBUTENBHOCTU ObINN BLIMNOSIHEHBI B COOTBETCTBMU C TPEBOBAHUSIMU K HUM.

Tam, rge HeobxoamMmo obecnevmBaTh UMEIOLLNE 3aKOHHYHO CUIYy pe3yrnbTaThbl, M3mepuTensHoe obopyno-
BaHWe JOIMKHO ObITh:

a) oTkanubpoBaHO WU/UNM NOBEPEHO B YCTAaHOBMNEHHbIE NEPMOAbI UMW NEpPeL ero NpUMeHeHeM no atano-
Ham, nepegarLnM pasmMepbl eANHUL B CPaBHEHUN C MEXAYHAPOOAHbIMU UMW HALMOHArNbHbIMU 3TanioHaMU.
Mpwn oTcyTCTBMM Takmx aTanoHoB 6asa, MCNonb3oBaHHASA ANa KanubpoBKM MK NOBEPKM, AOMKHa ObiTb 3ape-
rmcTpupoBaHa (4.2.4);

b) oTperynupoBaHO nnun NOBTOPHO OTPEryNMPOBaHO MO Mepe HeobXxoaNMOCTY;

C) MOeHTUMULMPOBAHO B LIENSAX YCTAaHOBIEHWUS cTaTyca KannubpoBKy;

d) 3alwmLeHo OT perynnupoBoK, KOTopble caenanu Obl HeAENCTBUTENBHLIMU pe3yrnbTaThl U3MEPEHUs;

€) 3alUMLLEHO OT MOBPEXAEHUS M YXYALLEHWNS COCTOSHMSA B XoAe obpalleHuns, TeXHU4eckoro o6enyxmea-
HUS U XpaHEHWs.

Kpome TOro, opraHusaums JOrmKHa OLEHUTb U 3aperncTpMpoBaTb NPaBOMOYHOCTb NpeablayLLmnX pesynb-
TaToOB N3MEpPEHWs, eCrM 0OHapYXeHo, YTo obopynoBaHmne He COOTBETCTBYET TpeboBaHusaM. OpraHnsauus gor-
XHa NpeanpuHATL COOTBETCTBYIOLLEE AEWCTBME B OTHOLLEHMU Takoro obopyaoBaHust 1 nobon n3amepeHHoN
npogyKumu.

3anucu pesynsratoB KannbpoBKM 1 NMOBEPKN AOIMKHLI NOAAEPXKUBATLCA B pabodemM cocTosiHumM (4.2.4).

* TpeboBaHus 7.6 NpUMEHSIIOT HAapsay C METPOSIOrMYEeCcKUMI NpaBunaMu U HopMamMu, UMELLIMMU 06a3aTenbHYo
cuny Ha TeppuTopumn Poccuickon egepaumm, KOTopble COAepKaTcs B HOPMaTUBHbIX AOKYMEHTax no obecneyeHnto eamH-
CTBa u3MepeHui, yteepxaaembolx PefeparnbHbIM areHTCTBOM N0 TEXHUHECKOMY PEryniMpoBaHuio 1 METPOSIOrMKn B COOTBE-
TcTBUM ¢ DepeparnbHbiM 3akoHOM «O6 obecneveHnn eanHcTBa naMepeHuin» (0T 26 noHs 2008 r. Ne 102-93).
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Ecnn npn MOHUTOPUHIE N N3SMEPEHNN YCTAHOBIIEHHbLIX Tpe6OBaHI/Il71 MCNONb3yKT KOMMNbKOTEPHbIE MPO-
rpPaMMHbIEe cpeacTBa, UX CMocobHOCTb yOOBNETBOPATb npeanonaraeMomMy npuMeHeHUo npenBapuTernibHO
[OMmKHa ObITb nogTBepXgeHa n NOBTOPHO noaTBepXaeHa no mepe HeobXxoanMOoCTH.

MpumeyaHwne—IllogTeepxaeHne COOTBETCTBUSA KOMMbIOTEPHOrO NPOrpaMmMHOro obecneyeHus npeagnonarae-
MOMY NPUMEHEHUIO 00bI4HO npegycmMmarpmBaeT ero BepurKkaumo 1 MEHEKMEHT KOH(bVIpraLI,VIVI B Lenax nogaepXxXaHua
€ro npurogHoCTn ana ncnonb3oBaHUA.

8 WamepeHwue, aHanus u ynyudwieHue

8.1 O6Lure nonoxeHns

OpraHusauma OomKkHa NnaHupoBaTb U MPUMEHSATb NPOLIECChl MOHUTOPWUHIA, U3MepPeHus, aHanmsa u
ynyJlueHusi, HeobxoauMble ANs:

a) OeMOHCTpaLMu COOTBETCTBUSA TPEGOBaHNAM K NPOAYKLNK;

b) obecneyeHnst COOTBETCTBUS CUCTEMbBI MEHEIPKMEHTA Ka4ecTBa;

C) MOCTOSIHHOTO MOBbILIEHUS PE3YNLTAaTUBHOCTM CUCTEMbI MEHEKMEHTA KavecTsa.

YkazaHHas OeATenbHOCTb A0IMKHa BKNoYaTh B cebs onpeaeneHne npMMeHMMbIX METOOB, B TOM Yucre
CTaTUCTMYECKUX, N 0BnacTb UX UCMONb30BaHUS.

8.2 MOHMTOPUHI U U3MepeHue

8.2.1 YaoBneTBOpeHHOCTb NoTpebuTtenemn

OpraHu3auns gormkHa NpoBOAMTbE MOHUTOPUHI MHCpOpMaLmK, KacatoLMnes BOCNpUATS noTpeduTenem
BbIMOMTHEHWS OpraHu3aumen ero TpeboBaHUM Kak OQHOMO U3 CNocoboB MamepeHus paboTbl CUCTEMbI MeHe-
XMeHTa KadecTBa. [ormkHbl ObITb YCTAaHOBIEHbI METOABI NOMYYEHNS U NCMONBb30BaHNS 3TOM MHOPMaLNK.

MpwumeyaHne— MOHATOPUHT BOCPUATUSA HOTpeGVITeJ'IﬂMVI MOXET BKItouaTh B cebsi nony4yeHue MHopMaLmmn
N3 Takmx NCTOYHUKOB, KaK nccnenoBaHuna yooBrieTBOPEHHOCTU I'IOTpe6VITeJ'Iel7I, AaHHble OT I'IOTpe6VITeJ'Iel7I O Ka4yecTBe Mno-
CTaBMEHHOM npoaykuuun, uccrnegoBaHusa MHEHWI NoNb3oBaTenen, aHanma oTToka KNMEeHTOB, 6naro,qapHocw|, npeTeH3nn no
FapaHTI/IIZHbIM o6s13aTenbLCTBaM M OTYETDI pacnpoc:TpaHMTenelh.

8.2.2 BHyTpeHHUe ayauUTbl (MpoBepKK)

OpraHusaums AormKHa NPOBOANTL BHYTPEHHWE ayanTbl (MPOBEPKM) Yepes 3annaHnpoBaHHbIe MHTepBanbl
BPEMEHU B LieNsxX YCTaHOBMNEHMNSA TOro, YTO CUCTEMA MEeHeIKMeHTa KayecTsa:

a) COOTBETCTBYeT 3annaHuMpoBaHHbIM Meponpuatuam (7.1), TpeboBaHnsaM HacTosLWero ctaHgapTa u
TpeboBaHMAM K cucTeMe MeHeMKMeHTa KayecTBa, pa3paboTaHHbIM opraHM3aunen;

b) BHenpeHa pe3ynbTaTMBHO 1 NopgaepuBaeTcs B pabovyem COCTOSAHUN.

Mporpamma ayoutoB (MPOBEPOK) AOIMKHA NNaHMPOBaTbLCSA C YY4ETOM CTaTyca U BaXKHOCTU NMPOLECCOB U
y4yacTKOB, NOASEXalUmMx ayanTy, a Takke pesynsraTtoB npedplaylumx ayantos. Kputepuu, obnacte npumeHe-
HWS, YacToTa M MeToabl ayAnTOB AOMXHbI ObiTb onpeaeneHsl. Beibop ayantopos u npoBegeHne ayauTos Jon-
XHbl obecneymBaTb OOBLEKTMBHOCTb M OecnpucTpacTHOCTb npouecca ayauTa. AyauTopbl He AOIKHbI
NpoBepsATb CBOKO COBCTBEHHYIO paboTy.

JormkHa 6bITh ycTaHOBMEHa AOKYMEHTMPOBaHHasA npoLeaypa Ans onpegeneHns OTBETCTBEHHOCTU U Tpe-
BoBaHMIN, CBA3aHHbLIX C NNIAHUPOBaHNEM ¥ NPOBEAEHNEM ayaUTOB, BEASHWEM 3anMcei 1 CoCTaBneHneM oTye-
TOB O pesynsrarax.

3anucu 06 aygutax n ux pesynsratax OMKHbl NogaepXmeatbcs B pabovyem coctosHuu (4.2.4).

PykoBOoOCTBO, OTBETCTBEHHOE 3a NpoBepsieMble 0bnacT AeATenbHOCTM, OOMKHO 0becneynTb, YTobbl
BCe HeobXoaMMble KOPPEKLMW 1 KOPPEKTUPYIOLLNE AeNCTBUA NpeanprHUManmc 6e3 u3nuiiHen OTCpoYKky Ans
ycTpaHeHusi obHapyXeHHbIX HECOOTBETCTBUIA M BbI3BaBLUMX MX MpuuunH. [Nocnegyowmve AeNCTBUSA AOMKHbI
BKIOYaTh B CE0SA BEpUMUKALMIO MPUHSTLIX MEP M OTYET O pesynbraTax Bepudukaumm (8.5.2).

MpumeyaHue—Cwm. ISO 19011 gnsa pykoBoacTea.

8.2.3 MOHMTOPUHI U N3mepeHue NpoLeccoB

OpraHu3auunsi JOmKHa UCMonb30BaTh NOAXOASALME METOAbI MOHUTOPUHIA W, FAe 3TO MPUMEHNMO, N3Me-
peHMs NPOLIECCOB CUCTEMbI MEHEMXMEHTA KayecTBa. OTU MeTOAbl AOIMKHbI AEMOHCTPUPOBATL CNOCOOHOCTb
MpOoLEeCcCoB JOCTUraTb 3anfiaHNPOBaHHbIX pe3ynsraTtoB. Ecrnv 3annaHupoBaHHble pe3ynbraTtbl HE JOCTUralTCs,
TO JOMXKHbI NPEANPUHMMATBCA HEODXOAMMbIE KOPPEKLUN U KOPPEKTUPYHOLLIME OENCTBUS.

M pnmMmevyaHune — |_|pVI onpegeneHnn nogxoaAawnx MeTtogoB opraHn3auna ormkKHa yuYnTbiBaTb TUN U o6bem Mo-
HUTOPWHIa nnu MsmepeHmM, noaxoadawmnx ana Kaxagoro n3 Takmx npoueccos, B OTHOWWEHUN UX BIIMAHUA Ha COOTBETCTBUE
Tpe6OBaHVI$|M K NpoayKunn n Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTa Ka4eCcTBa.
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8.2.4 MOHUTOPUHI U U3MepeHne NnpoayKLUmn

OpraHu3auns JomKHa OCYLLECTBASATE MOHUTOPUHT 1 U3MEPSTb XapakTEPUCTUKN NPOAYKLUUN B LIENSAX Be-
pudukaumm cobnogeHns TpeboBaHMi K NpogyKuMm. STO OMKHO OCYLLECTBASATLCA HAa COOTBETCTBYHOLLMX CTa-
ANSIX NpoLecca XXU3HEHHOIo LUMKna NpogyKuumn CornacHo 3annaHMpoBaHHbIM Meponpuatuam (7.1).

CugetenbCcTBa COOTBETCTBUS KpUTEPUAM NPUEMKN AOSKHbI NOAAEPXMBATLCA B pabodemM COCTOSHMMN.

3anucu JomkHbI ykasblBaTb nvuo(a), CaHKUMOHUpoBaBLLee(Me) Bbinyck npogykunmn (4.2.4).

Bbinyck npogykummn n npegocTaBneHve ycnyrm notpebuTento He 4OMKHbI OCYLLEeCTBAATLCA A0 TeX nop,
noka Bce 3annaHnpoBaHHble gencteus (7.1) He ByayT yaOBNETBOPUTENBHO 3aBEPLLEHbI, ECIN HE YTBEPXKAEHO
NHOE COOTBETCTBYIOLLMM NMOMTHOMOYHBIM NINLIOM UM OPraHoM U, rae 3To NPUMEHUMO, noTpebutenem.

8.3 YnpaBneHue HecoOTBETCTBYHOLLEN NPOAYKLUNEN

OpraHusaums gormkHa obecneunBaTb MoeHTUMOUKaLMIO NPOAYKLUUK, HE COOTBETCTBYOLLEN TpeboBaHUAM,
1 ynpaeneHne el B Lensx NpeaoTBpaLleHnst HenpegHaMepeHHOro UCNoNb30BaHUS Uy NOCTaBKW Takon Npo-
Aykuun. lomkHa 6biTe yCTaHOBNEHa JOKYMEHTUPOBaHHas npoLeaypa Ans onpegeneHns cpeacTs ynpasneHus
N COOTBETCTBYIOLLEN OTBETCTBEHHOCTU U MONHOMOYMIN ANs AEACTBUN C HECOOTBETCTBYHOLLEN NPOAYKLMEN.

Ecnun npumeHnmo, opraHusaums 4omkHa npeanpuHUMaTh B OTHOLLEHUN HECOOTBETCTBYIOLLEN NPOAYKLK
crnegylome 4encTems (OGHO UNU HECKOMbKO):

a) ycTpaHeHue obHapyXeHHOro HeCOOTBETCTBUS;

b) caHkumMoHVMpoBaHMe MCcnonb3oBaHWSA, BbINycka UMW MPUEMKN NPOAYKLUMU, €CMK NONYyYEeHO paspeLleHne
Ha OTKIOHEHME OT COOTBETCTBYHOLLErO NMOMHOMOYHOIO NULA UK opraHa u, rae 310 NPUMEHUMO, NoTpeduTens;

C) mpepgoTBpalleHne ee nepBoHavarnbHOro NPeanonaraemMoro NCNonb30BaHUSA UM NPUMEHEHNS;

d) pevicTeus, ageKkBaTHble MOCNEACTBMAM (MNWN NOTEHUMaNbHbIM NOCNeACTBUSIM) HECOOTBETCTBUS, €CK
HEeCOOTBETCTBYHLLAsA NPOAYKUMS BbisiBfieHa Nocne NOCTaBKy UMW Hayarna 1cnonb30BaHus.

Mocne Toro Kak HeCOOTBETCTBYOLLAsA NPOAYKUMSA UCNpaBneHa, oHa JomkHa ObITb MogBeprHyTa nosTop-
HOW Bepudvkauum ans NoATBEPKAEHUS COOTBETCTBUSA TpeboBaHNSM.

3anucum o xapakTepe HeCOOTBETCTBUI W MoBbIX NOCNeayLMX NPeanpUHATLIX AeNCTBUSX, BKIOYas no-
nyYeHHble paspeLleHns Ha OTKMOHEHWS, AOMKHbI NoAAepXmBaThCcs B pabodeM cocTosHum (4.2.4).

8.4 AHanus gaHHbIX

OpraHu3sauums gomkHa onpegensaTb, cobmMpaTb U aHanM3npoBaTb COOTBETCTBYOLIME AaHHbIE ANs AeMOH-
CTpaLuUmM NPUroAHOCTU U Pe3yNbTaTUBHOCTU CUCTEMbI MEHEAXXMEHTa KavyecTBa, a Takke OLEeHVNBaHUs, B Kakow
0o6nacTn BO3MOXHO MNOCTOSIHHOE MOBbILIEHNE Pe3yNbTaTUBHOCTM CUCTEMbl MEHed)XKMeHTa kayecTBa. [aHHble
OOIMKHBI BKINOYaTh B cebsi MHGopMaLmio, MONyYeHHYH0 B pesyfnsraTe MOHUTOPUHIa U U3MEPEHUS 1 U3 ApYyrux
COOTBETCTBYHLUMX UCTOYHWKOB.

AHanu3 AaHHbIX JOMKEH NPeacTaBnATb MHPOPMALMIO, OTHOCALLYHOCS:

a) K yaoBNeTBOpPEHHOCTU noTpebutenen (8.2.1);

b) k cootBetcTBMIO TPpEOOBaHMAM K Npogykuun (8.2.4);

C) K XapaKTepucTUKam M TEeHOEHLUSIM NPOLECCOB M MPOAYKLUUM, BKMOYAs BO3MOXHOCTM NPOBEOEHUS
npegynpexgatowmx genctenn (8.2.3 n 8.2.4);

d) k noctaBwukam (7.4).

8.5 YnyudweHue

8.5.1 lMocTosiHHOE ynyulleHue

OpraHu3auns 4ormkHa NOCTOSIHHO MOBbLILWATb PE3yNbTaTMBHOCTE CUCTEMbI MEHEMXKMEHTa KayecTBa no-
CpeacTBOM UCMONb30BaHMS MONUTUKA U Lenen B obnactu KayecTBa, pe3ynsraTtoB ayauToB, aHanm3a gaHHbIX,
KOPPEKTMPYIOLLMX 1 NpedynpexaatoLmx 4eNCTBMI, a Takke aHanm3a co CTOPOHbI PYKOBOACTBA.

8.5.2 KoppekTupyrouwme nemcTeus

OpraHu3auums gormkHa npegrnpuHuMaTb KOppekTUpyoLmne OeNCTBMS B LensX yCTPaHeHNs NpUYrH Heco-
OTBETCTBUI ANS NpeaynpexaeHns NOBTOPHOIO MX BO3HUKHOBEHUS. KoppeKTupytolme 0eicTBrS OOMKHbI ObITb
afekBaTHbIMW NOCNeACTBUSIM BbISIBNEHHbIX HECOOTBETCTBUIA.

HomxHa 6bITb pa3paboTaHa JOKYMEHTUPOBaHHas npoueaypa Anst onpegeneHnst TpeboBaHui:

a) K aHanu3y HecOOTBETCTBUI (BKIOYas xxanoobbl notpebutenen);

b) k yctaHOBNEHMIO NPUYMH HECOOTBETCTBUN;

C) K OLEHMBaHUIO HEOOXOAMMOCTU OENCTBUNA, YTOObI M3bexaTb NOBTOPEHMS HECOOTBETCTBUIN;

d) K onpeaeneHunto n ocyLLEeCTBNEHNIO HEOBXOANMbIX ENCTBUN;

€) K 3anucsam pesyrnbTaToB NPeanpuUHATLIX aencTeun (4.2.4);

f) K aHanuM3y pe3ynbTaTMBHOCTM NPEANPUHATLIX KOPPEKTUPYHOLLMX AENCTBUN.
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8.5.3 Mpeaynpexparowme gencTeus

OpraHu3auns gormkHa onpeaenaTe AeNCTBUS B LENnsX YyCTpaHeHUs NPUYUH NOTEHUUarnbsHbIX HECOOTBe-
TCTBUW ONg npegynpexaeHus ux nossnenus. MNpegynpexaatowime AeicTBust JOMMKHbI COOTBETCTBOBaTL BO3-
MOXHbIM NOCNeACTBUSIM NOTeHUManbHbIX Npobrem.

HomkHa 6bITb paspaboTaHa JOKYMEHTMPOBaHHas npoleaypa Ans onpegeneHns TpeboBaHui:

a) K yCTaHOBMEHWUIO NOTEHLUMAarbHbIX HECOOTBETCTBUA U UX NPUYNH;

b) k oueHnBaHUO HEOBXOAUMOCTM AEUCTBMI B LIeNsiX NpeaynpexaeH1s NosBneHns HeCooTBETCTBUN;

C) K onpeaeneHuio 1 ocyLLeCcTBNEHUI0 HeOBXoaUMbIX OEVCTBUN;

d) K 3anucam pesynstaTtoB NPEAnPUHATLIX AencTBun (4.2.4);

€) K aHanuay pesynsTaTMBHOCTU NPeanpuHATBLIX Npeaynpexaatowmx 4encTBun.
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CooTtBetcTtBMe ISO 9001:2008 u ISO 14001:2004

Ta6nuua A.1— CootsetctBue ISO 9001:2008 1 ISO 14001:2004

1ISO 9001:2008 1ISO 14001:2004
BeeneHue Besepnenune
O6LwWue nonoxeHus
MpoueccHbI nogxon,
Csssb ¢ ISO 9004
CoBMECTUMOCTb C ApYrMMU CUCTEMaMK Me-
HeKMEeHTa
O6nacTb NpuMeHeHus 1 1 O6nacTb NpUMeHeHus
O6Lwme nonoxeHus 1.1
MpymeHeHne 1.2
HopmaTuBHbIE CCbINKN 2 HopmaTuBHbIE CCbINKN
TepMuHbI 1 onpeaeneHnst 3 TepMuHbI 1 onpeaeneHnst
Cucrtema MeHemKMeHTa kadectBa (Tonbko | 4 TpeboBaHuWsA kK CUCTEME SKOJTOTMYECKOTro Me-
3aronoBokK) HeXXKMeHTa (TONbKO 3arofoBoK)
Ob6wume TpeboBaHus 41 4.1 O6wwue TpeboBaHus
TpeboBaHusA k JOKYMeHTauun (Tonbko 3aro- | 4.2
TOBOK)
O6LwWue nonoxeHns 421 444 JokymeHTaums
PykoBoacTBo no kayecTsy 422
YnpaBneHue gokymeHTaumemn 423 445 YnpaBneHue gokymeHTaumnemn
YnpaBneHue 3anncamm 4.2.4 454 YnpaeneHue 3anncamm
OTBETCTBEHHOCTbL pyKOBOACTBA (TOMbKO 3a- | 5
rofoBoOK)
Ob6s13aTensLCcTBa PYKOBOACTBA 5.1 4.2 Jkonornyeckas nonmMTuka
441 PyHKUMOHanbHble 06A3aHHOCTW, OTBETCT-
BEHHOCTb U MOSTHOMOYMS
OpueHTaumsa Ha notpebuTtensa 5.2 4.31 JKonoruyeckue acnekThbl
4.3.2 B3akoHofaTenbHble 1 apyrue TpeboBaHus
4.6 AHanus co CTOpoHbI pyKOBOACTBA
MonuTtuka B 0bnactu kayecTsa 53 4.2 Jkonoruyeckas nonuTnka
MnaHvpoBaHue (TOMbKO 3arofioBOK) 54 4.3 MnaHvpoBaHWe (TOMbKO 3arofioBOK)
Llenu B obnacTtu kavecTBa 5.4.1 433 Llenu, 3agaun n nporpamma(bl)
MnaHnpoBaHue cosfaHud, nogaepxaHma un | 5.4.2 4.3.3 Llenu, 3agaun n nporpamma(bl)
YINYYLLEHNs] CUCTEMbI MEHE)KMEHTa Kayec-
TBa
OTBETCTBEHHOCTb, MOMHOMO4YMA U obMmeH | 5.5
UHdOpMaumen (TornbKO 3aronoBoK)
OTBETCTBEHHOCTb U NMOMHOMOYUS 551 441 ®dyHKUMOHanbHble 0683aHHOCTW, OTBETCT-
BEHHOCTb M NOTHOMOYUSI
MpencTtaBuTensb pykOBOACTBA 55.2 4.4.1 dyHKUMOHanbHble 06S3aHHOCTWN, OTBETCT-
BEHHOCTb U MOSTHOMOYMSA
BHyTpeHHUIn 06MeH nHdopmaumei 5.5.3 443 O6meH nHdopmaumen
AHanua co CTopoHbI PyKOBOACTBA 5.6 4.6 AHanua co CTopoHbI PyKOBOACTBA
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lMpodomkeHue mabnuuysi A. 1

ISO 9001:2008

ISO 14001:2004

rornoBoK)

O6Lme nonoxeHns 5.6.1 4.6 AHanmus co CTOpoHbI PyKOBOACTBA

BxogHble faHHblEe Ansa aHanu3a 5.6.2 4.6 AHanms co CTOpOHbI pyKOBOACTBA

BbIxoaHble AaHHbIe aHanusa 5.6.3 4.6 AHanms co CTOpOHbI pyKOBOACTBA

MeHemKMeHT pecypcoB (TONbKO 3aronoBokK) | 6

O6ecneyeHne pecypcamu 6.1 4.41 PyHKUMOHanbHble 00683aHHOCTU, OTBETCT-
BEHHOCTb M NOMIHOMOYNSI

YenoBeueckne pecypcbl (TONbKO 3aronoBok) | 6.2

O6Lwme nonoxeHus 6.2.1 442 KoMneTeHTHOCTb, MOAroTOBKa M OCBEAOM-
TNEHHOCTb

KomneTeHTHOCTb, NOAroToBKa M ocBedom- | 6.2.2 4.4.2 KomMmneTeHTHOCTb, MOAroToBKa M OCBEOOM-

TNEHHOCTb TNEHHOCTb

WHdppacTpykTypa 6.3 4.41 dyHKUMOHanbHble  0b6s3aHHOCTM,  OTBe-
TCTBEHHOCTb M NMOIHOMOYNSI

MpousBoacTeeHHasa cpeaa 6.4

Mpouecchbl XM3HEHHOro LMKna npoaykumm | 7 4.4 BHegpeHue u dyHKUMOHUMPOBaHUE (TOMNbKO

(TonbKO 3aronoBoK) 3aroroBoK)

lMnaHnpoBaHMe NPOLECCOB  KU3HEHHoro | 7.1 446 YnpaeneHue onepaunsamu

LMKIa npoaykuum

Mpouecchl, cBA3aHHblE C noTpebuTtenamm | 7.2

(TonbKo 3aronoBoK)

OnpegeneHune TpeboBaHuN, oTHOCAWMXCA K | 7.2.1 4.31 Skonornyeckue acnekTbl

npoaykumm 4.3.2 3akoHogaTenbHble 1 apyrue TpeboBaHus

4.4.6 YnpasneHune onepaumsamu

AHanu3 TpeboBaHuI, OTHOCALIMXCA K Npo- | 7.2.2 4.31 OKonornyeckue acnekThbl

AyKumm 4.4.6 YnpasneHue onepaunamm

Csssb ¢ notpebutenamm 7.2.3 443 O6meH uHdopMaumen

MpoekTupoBaHue n pa3paboTka (Tonbko 3a- | 7.3

rorioBOK)

MnaHnpoBaHMe nNpoekTupoBaHus M paspa- | 7.3.1 446 YnpaeneHue onepaunsamu

60TKM

BxopHble AaHHble Ons npoekTupoBaHusa u | 7.3.2 4.4.6 YnpasneHue onepaunamu

pa3paboTku

BbIxoaHble AaHHblE NpoeKTMpoBaHMA 1 pas- | 7.3.3 4.4.6 YnpaeneHune onepaunaMmm

paboTku

AHanus npoekTa 1 pa3paboTku 7.3.4 446 YnpaeneHue onepaunsamm

Bepudukaumsa npoekta u paspaboTku 7.3.5 446 YnpaeneHue onepaunsamm

Banugauus npoekTa un paspaboTku 7.3.6 446 YnpaeneHue onepaunsamu

YnpaeneHne namMeHeHusiIMm npoekta u pas- | 7.3.7 446 YnpaeneHue onepaunsamm

paboTku

3akynku (TonbKO 3arofioBoK) 7.4

Mpouecc 3akynok 7.41 446 YnpasneHue onepaunamu

MHdopmaumsa no s3akynkam 74.2 446 YnpasneHue onepaunamu

Bepudmkaumsa sakynneHHOM npoayKumm 7.4.3 446 YnpasneHue onepaunamu

MpownseoacTeo 1 obcnyxnBaHue (Tonbko 3a- | 7.5
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TOJIBKO JIJ151 VUEBHBIX LIEJIEU

OkoHvyaHue mabnuupi A.1

FOCT ISO 9001—2011

ISO 9001:2008

1ISO 14001:2004

YnpaeneHue nponsBoacTBOM 1 obcnyxuea- | 7.5.1 446 YnpasneHue onepaunamu
HUem
Banugauns npoueccos npoussoactea u 06- | 7.5.2 4.4.6 YnpaBneHue onepaumsamu
CNnyXvBaHusi
VaeHTnmkauma n npocrnexmsaemMocTb 753
CobcTBEHHOCTL NOTpebuTenen 754
CoxpaHeHne cooTBETCTBUSI NPOAYKLIMM 7.5.5 446 YnpaeneHue onepaunsamm
YnpaeneHne obopynoBaHvem anst MOHUTO- | 7.6 451 MOHWUTOPWHS 1 n3MepeHne
puHra 1 u3mMepeHumn
M3mepeHne, aHanus u ynydweHune (Tonbko | 8 4.5 KoHTponb (TONbKO 3arofnoBok)
3aronoBoK)
O6Lwme nonoxeHns 8.1 451 MOHWTOPWHT 1 n3aMepeHne
MoHuTOopUHr 1 n3mepeHune (Tonbko 3arono- | 8.2
BOK)
YOoBnNeTBOpeHHOCTb NOTpedbuTenem 8.2.1
BHyTpeHHUe ayauTthl (MpoBEpPKM) 8.2.2 455 BHyTpeHHUn ayant
MOHUTOPWHI N N3MepeHne NpPoLLECCOB 8.2.3 451 MOHWUTOPWHTI 1 n3MepeHne
452 OueHka cooTBEeTCTBUSA
MOHUTOPWHI 1 n3MepeHne NpoayKUnn 824 451 MOHWUTOPWHTI 1 U3MepeHne
452 OueHka cooTBETCTBUS
YnpaBneHne HecooTBeTCTBytoLeN npogyk- | 8.3 4.4.7 [OTOBHOCTb K HelTaTHbIM CUTyauusaMm, aBa-
unen pUsIM M OTBETHbIE AEACTBUS
453 HecooTBeTCTBMSA, KOppeKkTUpyoLmne 1 npea-
ynpexaarLime encTeums
AHanua gaHHbIX 8.4 451 MOHWTOPWHT 1 n3mepeHune
YnyJieHue (TOnbKo 3aroroBoK) 8.5
MocTosiHHOE ynydlieHne 8.5.1 4.2 Jkonornyeckas nonuTnka
4.3.3 Llenwn, 3agaun n nporpamma(bl)
4.6 AHanu3 co CTOpOHbI pyKOBOACTBA
KoppekTupytowue aencTens 85.2 4.5.3 HecooTBeTCTBUS, KOPPEKTUPYIOLLME U NPea-
ynpexagaroLime encTems
Mpeaynpexpatowime oencTemns 8.5.3 453 HecooTBeTCTBUS, KOPPEKTUPYIOLLME U NPea-

ynpexagatoowime AencTeums

Tabnuuya A.2— Coorserctaue ISO 14001:2004 n ISO 9001:2008

ISO 14001:2004

ISO 9001:2008

BeepneHue

BeeneHue

O6LWue nonoxeHus

MpoueccHbIn noaxoa

Cessb ¢ ISO 9004

CoBMECTMOCTb C APYTMMM CUCTEMaMMN Me-
HeO)XMeHTa

O6nactb NpyMeHeHns

O6nactb NpyMeHeHns
OO6LUme nonoxeHus
MpymeHeHne

HopmaTuBHbIE CCbINKK

N =
N =

HopmaTuBHbIE CCbINKK
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TOJIBKO JIJ151 VUEBHBIX LIEJIEU

FOCT ISO 9001—2011

lMpodomkeHue mabnuuypbl A.2

ISO 14001:2004

1ISO 9001:2008

TepMuHbI 1 onpegeneHns

TepMuHbI 1 onpegeneHns

TpeboBaHusA k cUCTEME 3KOSOrM4eckoro me- | 4 Cuctema MeHeaXMeHTa KavecTBa (TONbKO
HeKMeHTa (TONMbKO 3arofioBOK) 3arofloBOK)
O6wwne TpeboBaHus 4.1 41 O6wue TpeboBaHus
55 OTBETCTBEHHOCTb, MONTHOMOYUA U OOMeH
HdopmaLuen
5.5.1 OTBETCTBEHHOCTb M NMOSTHOMOYNS
Jkonoruyeckas nonuTunka 4.2 51 Obsi3aTenbcTBa PYKOBOACTBA
5.3 MonnTtuka B 06nactu kavecTea
8.5.1 MocTosiHHOE ynydlieHne
MnaHvpoBaHWe (TONbKO 3arofioBOK) 4.3 5.4 MnaHvpoBaHWe (TOMbKO 3arofioBOK)
Jkonoruyeckme acnekTol 431 5.2 OpvieHTauusi Ha noTpebutens
7.21 OnpepgeneHne TpeboBaHUIN, OTHOCALLIMXCA K
npoayKumm
722 AHann3a TpeboBaHuWiA, OTHOCSALUMXCS K MpO-
AyKuum
B3akoHofatenbHble 1 apyrue TpeboBaHus 4.3.2 5.2 OpueHTauus Ha notpebutens
7.21 OnpegeneHune TpeboBaHUIN, OTHOCALLMXCA K
npoAayKumm
Llenu, 3agaun n nporpamma(bl) 4.3.3 541 Llenn B obnactu kayecTtea
54.2 MnaHupoBaHne co3gaHus, nopaepXaHus
M yNyylWeHUst CUCTEMbI MEHEXKMEHTA Ka-
yecTBa
8.5.1 MocTosiHHOE ynyulieHne
BHegpeHne n dyHKUMOHMpPOBaHUe (Tonbko | 4.4 7 lMpouecchbl XM3HEHHOTO LUMKNa NpoayKLMu
3arorioBoK) (TonbKo 3aronoBokK)
®dyHKUMOHanbHble  06sA3aHHOCTW, OTBeT- | 4.4.1 5.1 Ob6sa3aTenbCTBa pyKOBOACTBA
CTBEHHOCTb U NMONTHOMOYNS 5.5.1 OTBETCTBEHHOCTb U MOTHOMOYMS
55.2 MpeacrtaBuTensb pyKOBOACTBA
6.1 O6ecneyeHne pecypcamu
6.3 UHdpacTpykTypa
KomneTeHTHOCTb, NoarotoBka U ocBegom- | 4.4.2 6.2.1 (Yenoseueckme pecypcbl) O6Lme nonoxe-
NEHHOCTb HUS
6.2.2 KomneTeHTHOCTb, NMOAroToBKka U OCBEOOM-
JNIEHHOCTb
O6meH uHdopmauuei 443 5.5.3 BHyTpeHHUi# 06mMeH nHdopmaumen
7.2.3 CBA3b c noTpedbutensmm
HokymeHTauums 444 421 (TpeboBaHus k JOKYMeHTaLumm)
O06LWme nonoxeHus
YnpaBneHue gokymeHTaumnemn 445 4.2.3 YnpaBneHue gokymeHTaumnemn
YnpasneHve onepaunsamm 446 7.1 lMnaHvpoBaHWe NpPOLECCOB >XU3HEHHOro
LMKIa npoaykuum
7.2 Mpouecchbl, cBA3aHHbIE C NOTPEbUTENAMU
7.21 Onpepnenexve TpeboBaHWi, OTHOCALLNXCS K
npoayKumu
722 AHanua TpeboBaHWI, OTHOCALLMXCA K Mpo-
aykuum
7.31 lMnaHnpoBaHMe NPOEKTUPOBaHUS U paspa-
60TKM
7.3.2 BxogHble AaHHble Ons NPOEKTUPOBaHMSA U
pa3paboTku
7.3.3 BbixoaHble AaHHbIE NPOEKTUPOBAHUS U pas-

paboTku
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TOJIBKO JIJ151 VUEBHBIX LIEJIEU

OkoH4yaHue mabnuupi A.2

FOCT ISO 9001—2011

ISO 14001:2004

ISO 9001:2008

7.3.4 AHanua npoekTa n paspaboTku
7.3.5 Bepudukauusi npoekta 1 paspaboTku
7.3.6 Banungauns npoekta u paspaboTku
7.3.7 YnpaeneHne U3mMeHeHUsIMIN NpoekTa 1 pas-
paboTku
7.41 Mpouecc 3akynok
7.4.2 MHdopmaumsa no 3akynkam
7.4.3 Bepudmnkauns sakynneHHon npogykuum
7.5 Mpown3BoacTBo 1 06CnyXnBaHue
7.5.1 YnpaeneHne npon3BoacTBOM 1M 06CnyXnBa-
HVem
7.5.2 Banvgaums npoueccoB npousBoAacTBa U
obcnyxunBanns
755 CoxpaHeHne cooTBETCTBUS NPOAYKLUMM
[OTOBHOCTb K HelTaTHbIM CUTyauusam, asa- | 4.4.7 8.3 YnpaBneHne HecOOTBETCTBYIOLLEN NPOAYK-
pUsIM 1 OTBETHbIE AEUCTBUS unen
KoHTpornb (Tonbko 3aronoBok) 4.5 8 N3amepeHne, aHanus n ynydwieHue (Tonbko
3arornoBoOK)
MOHWTOPWHT 1 n3mepeHune 451 7.6 YnpaBneHue obopynoBaHMEM AN MOHUTO-
puHra u U3aMepeHui
8.1 (N3mepeHune, aHanua n ynyywexue) Obwme
nonoXxeHus
8.2.3 MoHuWTOpPWHI U n3MepeHne npoLeccos
8.24 MOHUTOPWHI 1 n3MepeHue nNpoayKunn
8.4 AHanua gaHHbIX
OueHka cooTBETCTBUA 452 8.2.3 MOHWUTOPWHT 1 n3MepeHne NpoLLeccoB
8.24 MoHuWTOpPUHI U n3MepeHue npoayKuun
HecooTBeTCcTBYUSA, KOPPEeKTUpyoLwme n npea- | 4.5.3 8.3 YnpaBneHne HeCOOTBETCTBYIOLLEN MPOAYK-
ynpexaatoLwine AencTens unen
8.4 AHanua gaHHbIX
8.5.2 KoppekTupytoLue aencraus
8.5.3 Mpegynpexaatowmne AencTBns
YnpaBneHue 3anncamm 454 4.2.4 YnpaBneHue 3anncamm
BHyTpeHHun aygut 455 8.2.2 BHyTpeHHue ayauTtbl (NpoBEpKM)
AHanu3 co CTOpoHbI pyKOBOACTBA 4.6 5.1 O6sa3aTenbCcTBa pykoBOACTBa
5.6 AHanuns co CTOpOHbI pyKoBOACTBa (TOMbLKO
3aronoBoK)
5.6.1 O06LWme nonoxeHuns
5.6.2 BxoaHble aaHHble Ons aHanusa
5.6.3 BbixogHble gaHHble aHanu3a
8.5.1 MocTosiHHOE ynydlieHne
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1ISO Ab3au/
9001:2000 Homep/ OononHenwue () VI3MEHEHHBI TEKCT
Homep pasgenal Tabnuua/ unn ¥Yaanetue (Y)
nyHKTa MpumevaHve
O6wwme 1-11 ab3au, Y
nonoxeHus
2-e npeano- O Ha pa3paboTky 1 BHEOPEHUE CUCTEMbI MEHEIKMEHTA Kavec-
XeHne TBa OpraHun3auumn BIAMSIOT:
a) ee BHELWHAS cpeaa, U3MEHEHUS UIN PUCKW, CBA3AHHbIE C
b) usmeHsolmMecs NoTpebHOCTY;
C) KOHKPETHbIe uenu;
d) Bbinyckaemas NpoayKLns;
€) NpUMeHsieMble NPOLIECChI;
f) pasmep u cTpyKTYypa opraHusaumu.
Obuwmne 3-1 abzau o+y HacTtosawui ctaHgapT MoXeT MCMoSb30BaTbCA BHYTPEHHUMM 1
NnonoXeHust BHELUHMMM CTOpOHaMMU, BKItoYas opraHbl Mo cepTudukauun, B Le-
NSAX OLEHKM CMOCOOHOCTU opraHM3aumy BbINOMHATL TpeboBaHUs
notpebutenen, perrameHToB TpeboBaHMA K NPOAYKUNW, ABASO-
Lumecsi 065a3aTeNbHbIMU K UICMOMHEHWNIO B COOTBETCTBUM C AENCTBY-
IOLLMM 3aKoHOAaTeNbCTBOM (Aanee — obssatencHole TpeboBa-
HUS), U COBCTBEHHbIE TPEOOBAHMS.
MpoueccHbIn 2-1h ab3ay, Bes nsmeHeHui [nsa ycnewHoro ¢yHKUMOHUMPOBAHUS OpraHusaumus OOormKHa
noaxon npu nepeBofe | onpeaenuTb U OCYLLECTBNATL MEHEIPKMEHT MHOrOYMCIIEHHbIX B3a-
Ha pyccKum MMOCBSI3@HHbIX BUOOB AEATENBbHOCTU. [leaTenbHOCTb, UCMOb3YHo-
A3bIK Las pecypcbl 1 ynpasnsiemas B Lensax npeobpas3oBaHusi BXOAOB B
BbIXOAbl, MOXET paccMaTpuBaTbCsl Kak NnpoLecc.
MpoueccHbIn 3-11 ab3au, a [MprmeHeHne B opraHM3aumm cucTeMbl NPOLLECCOB Hapsay € UX
noaxon naeHTMdmKaunmen 1 B3aUMOLEWCTBMEM, @ TaKKE MEHEIKMEHT
NPOLIeCCOB, HaNpaBneHHbIV Ha NONyYeHMe Xenaemoro pesynbTa-
Ta, MOryT ObITb ONpeaeneHbl Kak «MPoLEeCCHbIA Noaxoa».
Cgsa3b ¢ ISO 1-n ab3ay, o+y FOCT P-NCO-9001—2001 u FOCT P UCO-9004—2001 6binn
9004 1CTeM
ISO 9004 gBnawTCs cCTaHAAPTaMKW HA CUCTEMbI MEHEKMEHTA Ka-
YeCcTBa, KOTOPble AOMNOMHAKT APYr APYra, HO UX MOXHO NPUMEHSATb
Takke He3aBUCUMO. HeeMoTpsHa To-4To-y-cFaHAapToB-pasAnuiHbie
Cssasb ¢ ISO 3-1n ab3auy, Y
9004




TOJIBKO JIJ151 VUEBHBIX LIEJIEU

lpodomkeHue mabnuysi B. 1

FOCT ISO 9001—2011

ISO
9001:2000
Homep pasgena/
nyHKTa

Ab63au/
Homep/
Tabnuua/
MNpumeyanHne

OononHenve (O)
vnu ¥aanexue (Y)

M3MeHEHHbIN TeKCT

Ko Bpemenu nybnukaumu ctaHgapTa ISO 9001:2008 ctangapt
ISO 9004 Haxogmncs Ha cTagum nepecmoTpa. Hoeas Bepcus ISO
9004 6yneT conepxaTb pekoMeHAaLmMmn Anst MeHepKMeHTa Mo Joc-
TWXKEHUIO YCTOMYMBOro ycnexa nobov opraHm3aunmn B CIOXHOW,
TpeboBaTenbHON 1 NOCTOSIHHO U3MeHsioLelicst cpege. 1SO 9004
npencraenseT 6onee WMPOKWIA B3NS4 HA MEHEO)KMEHT KayecTBa,
yem ISO 9001; oH HauenvBaeT Ha yAOBNETBOPeEHME NOTpebHoCcTEN
1 OXMAaHWIA BCEX 3aMHTEPECOBaHHBLIX CTOPOH Ha OCHOBE cUCTeEMa-
TUYECKOrO M MOCTOSIHHOMO YryudlleHUs OesTeNnbHOCTN OpraHun3a-
umun. OgHako 3TOT CTaHAApT He NpefHa3HayeH ans Lenen ceptu-
uKaLmm, 3aKNYEHNst KOHTPAKTOB W BbINOMHEHUS 06s13aTenNbHbIX
TpeboBaHUI.

CoBMeCTMMOCTb

C Apyrummn cuc-

TemMaMmu MeHeq-
XXMeHTa

1-1n ab3ay

ao+y

[pu pa3paboTke HACTOSLLEro cTaHAapTa A0HKHOE BHUMaHWE

Ob1n10 yaeneHo nonoxexnusam ISO 14001:2004 ans ynyyllieHus co-
BMECTUMOCTW 3TUX ABYX CTaHOAPTOB B MHTepecax coobulecTBa
nonb3oBarenen.

1.1

Be3 nameHeHuin
npv nepesoge
Ha pyccKkuii
A3bIK

a) HyxgaeTcs B AeMOHCTpaLmmn cBoern CnocobHOCTH Bceraa no-
CTaBnATb MPOAYKUMIO, OTBeYatoLwyo TpeboBaHusam notpebutenen
1 COOTBETCTBYIOLLMM 06513aTenbHbIM TpeboBaHNSAM;

1.1

MpumevaHue

Hooe npu-
MedaHue 2

il

b) cTaBuT cBOEN LenbIo NOBbILLIEHWE YA0BNETBOPEHHOCTH NO-
TpebuTenen nocpeacTBOM 3hEKTUBHOIO NPUMEHEHNS CUCTEMBI
MeHe[XMeHTa KayecTBa, BKMOYas MpoLecchbl MOCTOSHHOMO ee
ynyudLleHus, n obecneyeHne cooTBeTcTBUSA TpeboBaHWUAM noTpe-
GuTenen N cooTBETCTBYIOLLMM 065A3aTeNbHbIM TpeboBaHMAM.

MpnmeyvyaHwus

1 B HacToslleM cTaHgapTe TEPMUH «NPOAYKUNS» NPUMEHUM
TOMbKO:

a) K npeaHasHayaemoun ans norpebutens unu satpeboBaH-
HOW UM NpPOAYKLUN;

b) K noObIM 3a4aHHLIM pesynbTaTaM NPOLIECCOB XKNU3HEHHOIO
umKna.

2 3akoHogaTenbHble U _Apyrme obsisatenbHble TpeboBaHUs
MOryT ObITb BblpaXXeHbl Kak NpaBoBble TpeboBaHUS.

1-1 ab3ay

YKa3aHHbIA HUXE CCbINIOYHbIA JOKYMEHT HEeobXxoaMm Ans Uc-
Nnosib30BaHMs HacTosLwero craHgapTa. [Ans AaTupoBaHHbLIX CCbl-
JIOK NPUMEHSIOT TOMbKO TY BEPCUID, KOTOpas Bbifia ynomsaHyTa B
TekcTe. [Ang HegaTMpPOBaHHbIX CCbITOK HE06X0ANMO NCNONbL30BaTh
camoe rnocrnegHee usgaHue JokymeHTa (Bknto4as nobble nonpas-
Ku).
1SO 9000:2005 Cuctembl MeHegkMeHTa kadectBa. OCHOBHbIE
NMOJIOXXEHMS U CnoBapb

2-i, 3-1n
ab3aubl
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TOJIBKO JIJ151 VUEBHBIX LIEJIEU

FOCT ISO 9001—2011

lMpodomkeHue mabnuysi B. 1

1ISO Ab63au/
9001:2000 Homep/ OononHenve (O)

Homep pasgena/ Tabnuua/ unn ¥Yaanenue (Y)

nyHKTa Mpumeyaxue

M3MeHEHHbI TEKCT

4.1 e) il €) OCYyLLEeCTBNATb MOHUTOPUHT, U3MEPEHWE, TaMm, r1e 3TO BO3-
MOXHO, ¥ aHanm3 3TUX NPOLECCOB;

4.1 3-11 ab3au o+y Ecnn opraHusaums pelsaet nepefaTb CTOPOHHEN OpraHu3a-
LM BbINOMHEHNE Kakoro-nnbo npouecca, BrAMSOLWEro Ha cooTee-
TCTBME NpoAyKumMu TpeboBaHWsIM, OHa [OfkHa obecnevnTb Co
CBOEN CTOPOHbI kKeHFpefb-3a yNpaBneHne Taknum npoueccom. Bug
U CcTeneHb ynpaeneHus npoueccamu, nepefaHHbIMU CTOPOHHUM
OopraHusaumsiM, JommkHbl BblTb onpefAeneHbl B CUCTEME MeHe[-
XMeHTa KayecTBa.

4.1 Mpynmeva- o+y MpumedyaHus
Hue 1 1 AMbIE-BRS-EUETEMbHMEeHEKMEHTaKa
; , YNIOMSIHyTbI€ BbiLLE MNPOLECChI,
HeobxoanMble AN CUCTEMbI MEHE)KMEHTA KaYeCTBa, PEKOMEHAY-
eTeA-BrHO4aTL BKIMIOYaOT B cebsa npouecchl ynpaBreH4Yeckon aes-
TenbHOCTM pyKOBOACTBa, 06ecrneveHns pecypcamu, NpoLecehl Xn3-

HEHHOro uukna npoaykumnm, uSMepeHua, adanmsa u ynydleHuns.

41 HoBble npu- a 2 [Mpouecc, nepeaaHHbIv APYrov opraH1M3aummn, SBNAeTCs Npo-
MeyvyaHus LLeCCOM, HEOOXOAUMBIM ANsi CUCTEMbI MEHEOXXMEHTa opraHu3a-

2un3 UMM, HO MO BbIGOPY OpraHM3aunun BbIMNOSHAEMbIM BHELUHEN ANs
Hee CTOPOHOM.

3 O6ecneyeHre ynpaBneHns npoueccamu, nepeaaHHbIMU
CTOPOHHMM OpraHM3aLmsaM, He ocBoboxaaeT opraHn3aLmo OT OT-
BETCTBEHHOCTM 3a COOTBETCTBUE BCceM TpeboBaHMaM noTpeburte-
nen un obszatenbHbiM TpeboBaHUsAM. BbiOop BuAa U CTENeHu
ynpasneHs NpPoueccoM, nepefaHHbIM CTOPOHHEN OpraHu3aumnm,
3aBUCUT OT Takmx haKkTOpPOB, KakK:

a) BO3MOXHOE BNuUsiHME NepeaaHHOro CTOPOHHWM opraHu3a-
UMM npoLiecca Ha CNOCOBGHOCTL OpraHM3aunmn NOCTaBNATb NPo-
OYKLIMIO, COOTBETCTBYHLLY TPeOOBaHUAM;

b) cTeneHb yyacTus B ynpaBneHUN NPOLEeCcCoM, NepeaaHHbIM
CTOPOHHEWN opraHusaumm;

C) BO3MOXHOCTb _0becneyeHuss HeobXOoAMMOro yrnpaeneHus
nocpeacTsoM NpuMeHeHus TpebosaHuii 7.4.

421 c) a C) OOKYMEHTMpOBaHHbIE Npoueaypbl U 3anucu, Tpebyemble Ha-
CTOAWNM CTaHOapTOM;

421 d) o+y d)—3anrvenFpebyembie HacTostmM-cTaHaapTomM{4-24)

d) AOKYMEHTbI, BKIOYas 3anucu, onpeaeneHHble opraHnsanm-
el Kak Heobxoaumble e ans obecneyeHns 3HEKTUBHOIO NIaHK-
pOBaHMs, OCYLLIECTBIIEHMNSA NPOLECCOB U YNpaBleHUs UMU.

4.21 Mpumeva- O MpumevyaHunsa

Hue 1 1 Tam, rge B HacTosiLLlEM CTaHAapTe BCTpevyaeTcs TEPMUH
«OOKYMEHTUPOBaHHas npoLieaypa, 3To 03HaYaeT, YTo npoueaypa
pa3paboTaHa, LOKYMeHTanbHO 0OpMIIeHa, BHeApeHa 1 noaaep-
XunBaetcsa B paboyem coctosHun. OQMH AOKYMEHT MOXET coaep-
XaTtb TpeboBaHna ogHon unu 6onee npoueaypsbl. TpeboBaHue o
Hanu4ynmn JOKYMEHTMPOBAHHOW NpoLieaypbl MOXeT ObiTb peanunso-
BaHO Bonee YeM OHNM OOKYMEHTOM.

423 f) a f) obecneyeHne maoeHTUUKaLUKM 1 yrnpaBneHWe pPaccCbIfkow
AOKYMEHTOB BHELLHEro NMpOUCXOXAEHUS, OnpeaeneHHbIX opraHu-
3aupmen kak Heobxoammble AN NnaHMpoBaHNA U OYHKLMOHUPOBa-
HWS CMCTeMbl MEHe)KMeHTa KayecTBa;
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TOJIBKO JIJ151 VUEBHBIX LIEJIEU

lpodomkeHue mabnuysi B. 1

FOCT ISO 9001—2011

1ISO Ab63au/

9001:2000 Homep/ OononHenve (O) ASMEHEHHBI TEKCT
Homep pasgena/ Tabnuua/ vnu ¥aanexue (Y)

NyHKTa I'IpmmeanMe

4.2.4 1-i1 ab3au, o+y 3anucu, gomkHbbbiTh-oRpegeneHbl - ROAAEPKNBATLES YCTa-
HOBJIEHHbIE B—pabouemM—cocTonHui ONa NpeacTaBleHus cBuae-
TENbCTB COOTBETCTBUA TPEOOBAHMAM M pe3yrbTaTUBHOIO pyHKUK-
OHUPOBAHWUSI CUCTEMbI MEHEeXXMEeHTa KayecTBa, AOIDKHbI Haxo-
OUTbCA NoA ynpaBfneHUEM. OHW—BOMKHb-OCTaBaThCA—HETKAMNA;
pabotaTth

OpraHunsaunsi AoMmKHa YCTaHOBUTbL AOKYMEHTUPOBAHHYHO MpPo-
Luenypy ons onpegeneHvs CPeAcTB ynpaBrieHNsi, HE0OX0AMMbIX
ONa  uaeHTUdUKaUUK, XpaHeHusl, 3aliuTbl, BOCCTaHOBMEHMS,
ORpPEeAEHEHNS-CPOKOB COXPaAHEHUS N U3bSATUS 3aNNCEN.

3anucu omKHbI OCTaBaThCHA YETKUMU, NErko naeHTuduLmnpye-
MbIMW N BOCCTaHaBAINBaEMbIMU.

5.5.2 1-n ab3ay a Bbiclee pykoBOACTBO AOMMKHO Ha3HA4UTbL NpeacTaBuTens 13
CcoCTaBa pyKOBOACTBa OpraHv3aumm, KOTOpbI HE3aBUCUMO OT ApY-
rmx o6s13aHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTb U UMETb MO-
JIHOMOYUUS, PACNpPOCTPaAHAOLMNECH:

6.2.1 1-i1 ab3au, o+y MepcoHan, BbINOMHAWMI paboTy, BNUSIOWLYIO Ha ka4eeTse
COOTBETCTBUE NPOAYKLMMN TpEBGOBAHNAM, [OSKEH ObITb KOMMNETEH-
THbIM Ha OCHOBE MONly4eHHOro obpa3oBaHusl, MOArOTOBKW, HaBbI-
KOB 1 OnbITa.

6.2.1 Hosoe a MpunmedyaHune—HacooTBeTcTBUE NpoaykKLMM TpeboBa-

npuMmevaHue HUSIM NPSIMO UJTM KOCBEHHO MOXET BNUATH NepcoHan, BbINOHS0-
L Nobyto paboTy B pamMmkax CUCTEMbI MEHEIXXMEHTA Ka4yecTBa.
6.2.2 HanmeHoBa- | be3 namenexHunn KomMneTeHTHOCTb, NOAroTOBKa M OCBEAOMIIEHHOCTb
HVe nyHKTa npv nepeeoge
Ha pycckui
A3bIK

6.2.2 a)unb) no+y a) onpegenaTb Heob6XOAMMYIO KOMMETEHTHOCTb MepcoHana,
BbIMOMHSAOWeEro paboTy, KoTopas BNuSeT Ha ka4ee¥Be COOTBe-
TCTBUE TPEOOBAHUAM K KQYeCTBY NPOAYKLNY;

b) roe ato Bo3amoxHO, obecnevvBaTb NOArOTOBKY MM npea-
NPUHUMaTh Apyrne AeNCTBUS B LENsX OOCTMKEHUS HEOOX0auMOM
KOMMNETEHTHOCTY;

6.3 c) o c) cnyxbbl obecneyeHuns (Takne kak TpaHCMNopT, CBSA3b UKW UH-
hopMaLIMOHHBLIE CUCTEMBbI).

6.4 HoBoe npu- a MpumeyvyaHne—TepMnH «NPOU3BOACTBEHHAA cpedax»

MeyaHue OTHOCUTCS K YCIOBUSAAM, B KOTOPbIX BbINOMHAT paboTy, BkNoYas

dumsmyeckmne, SKoNornyeckne n apyrme hakTopbl (Takme Kak Lym,
TeMnepartypa, BNaHOCTb, OCBELLEHHOCTb WM MOroAHble YCo-
BUS).

71 b) o+y b) noTpebHocTb B pa3paboTke NMpPOLECCOB M LOKYMEHTOB, a
Takke B obecrneyeHMmn pecypcamm st KOHKPETHOM NpoayKUmK;

71 c) a C) Heobxoaoumylo OeATenbHOCTb No Bepudukaumm 1 Banvaa-
LMW, MOHUTOPUHTY, U3MEPEHUIO, KOHTPOJSIKO M UCMbITAHUAM Ansi
KOHKPETHOWM NpOoAYKUUN, a TaKKe KpUTepun NpUemMKmM NpoayKLmu;

7.21 c) o+y C) 3aKkoHogaTenbHble U Apyrne obs3atenbHble TpeboBaHus,
oTHocsHHHKees NPUMEHMbIE K NPOAYKLMY;

d) o+y d) nobble gononHWTEnbHble TPebOoBaHWS, ©RpeAeReHHbe

paccmaTpyBaeMble OpraHm3aLmen kak Heobxoammble.
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1ISO Ab3au/
9001:2000 Homep/ OononHenve (O) VIBMEHEHHBI TEKCT
Homep pasgena/ Tabnuua/ unn ¥Yaanenue (Y)
NyHKTa I'Ipmmeanme

Hosoe npu- 0 MpnmeyaHwue—[eAaTenbHOCTb NOCNE NMOCTABKU MOXET
MevaHune BKMOYaTb B cebsi AENCTBMS NO rapaHTUNHOMY 00eCneYeHUI0, KOH-
TPaKTHbIM 00s13aTENbCTBAM, TaKUM KaK YCAYIM N0 TEXHUYECKOMY
06CcnyXMBaHW, U AOMNOMNHUTENbHbIE YCIYIN, TAKUE KaK yTUIv3a-

LS UKW NOSNTHOE YHUYTOXEHME.
7.31 Hosoe npu- O MpumedyaHune—AHanus, Bepudukaums v Banugaums
MeYaHue NPOEKTMPOBAHNA U Pa3pabOoTKM UMEHT PasHble LIENN, NO3TOMY UX
MOXXHO MPOBOAMTbL U 3aNUCK MO HUM BECTU KaK OTAENbHO, Tak U B
NOObIX COYETaHUAX, NOAXOASALLIMX AN NPOAYKLIMM U OpraHu3aLuu.
7.3.2 3-1 ab3ay Be3 nameHeHuin BxogHble OaHHble OOMKHBI aHanNU3MPOBaTbCA HA [OCTaTOu-
npu nepeeofe | HOCTb. TpeboBaHUs JOMKHbI ObITb NOMHBLIMU, HEABYCMbICIEHHbI-

Ha pycckui MU N HENPOTMBOPEYNBLIMU.
A3bIK

7.3.3 1-i1 ab3aL, o+y BbixoaHble AaHHble MPOEKTUPOBaHUS U pa3paboTKM OOIMKHbI
ObITb NPeacTaBreHbl B YOpMe, AO3BOAHOHEARPOBEETA N0AX0A5-
el Ang npoBeaeHnsi BepndurkaLumm OTHOCUTENBHO BXOOHbIX Tpe-
60oBaHUI K NPOEKTUPOBaHMIO 1 pa3paboTke, a Takke A0MKHbI ObITb
oduumanbHO 0A00OpeHbl 40 UX NOCNEOYIOLErO UCMONb30BAHWS.

7.3.3 Hosoe npu- a MpumeyaHune—WHdpopmauma no npom3soacTBY U 06-

MevyaHue CNYXXMBaHUIO MOXET BKMtoYaTb B cebst NoapobHble AaHHbIE O CO-
XPaHEHUN NPOAYKLINN.

7.51 d) no+y d) Hanuyve u NPUMEHEHUEe KOHTPOSIbHOrO U U3MEPUTENBHOTO
Aprbepes 0bopyaoBaHus;

752 1-in ab3au, o+y OpraHnsauus gomkHa BanuaupoBaTh BCe NPOLIECChl MPOU3BO-
OCTBa 1 obCcnyXvMBaHusi, pesynbTaThl KOTOPbIX HE MOTyT ObITb Be-
prduLMpOBaHbl NOCreayLWUM MOHUTOPUHIOM UIU U3MEPEHUSI-
MU, -

BATECA-OUEBUAHBIMI, U3-38 YEro HEJOCTaTKN CTAHOBATCS O4eBUa-
HbIMKU TOBKO MOCIE Havyana MCrnonb3oBaHWsA NPOSYKUMU NN No-
cne npenocTaBneHns yCnyru.

753 2-11 ab3al, O OpraHusauusi gomkHa naeHTUULMpoBaTh CTaTyc NPoayKLUMK
MO OTHOLUEHWUIO K TPeOOBaAHWSIM MOHUTOPUHIA U U3MEPEHMIN Ha
BCEX CTaaMsAX € XKUIHEHHOIO LIMKNa.

753 3-11 ab3au o+y Ecnu npocnexumBaeMocTb siBnsieTcs TpeboBaHneM, TO opraHu-
3auus OOMKHA yNpaBnATb crieunanbHOW uaeHTuduKaumen npo-
OYKUUN 1 peFMeTprpeBaTe-ee NoaaepXxunsaTb 3anucu B paboyem
CoCTOsAHUM (4.2.4).

754 1-n ab3au, o+y Ecnn cob¢cTBEHHOCTL NOTpebuTens yTepsiHa, NOBpeXaeHa unm

3-e npeano- npu3HaHa HenpurogHoM Anst UCNONb30BaHWs, AOFPEbUTERL-BOA-
KeHune HeH-BbiTb-06-9FToM-3BEetieH opraHn3auns AomKHa U3BECTUTL 06
3TOM NOTPeEdUTENa 1 Noaaepmeatb 3anucu B pabovem cocTos-
Huu (4.2.4).

MpumeyaHne a MpumeyaHune— CobCTBEHHOCTL NOTPEOMTENS MOXET
BKMOYaTh B €05 MHTENNEeKTyanbHyt COOCTBEHHOCTb U CBEAEHUsI

JNIMYHOrO Xapakrepa.
755 1-i ab3au, o+y OpraHuzauusi OOMmKHa COXPaHATb €O6FBEFETBHE RPOAYKHMAM

NPOAYKLMIO B X04€ BHYTPEHHEN 06paboTkM 1 B NpoLiecce NoCTaBKu
K MECTy HasHayeHus B Lensix NofaepXaHusi ee COOTBETCTBUSA
YCTaHOBNEHHBIM TPEOOBaHNAM. CoxpaHeHe-AOmKHO-Fa1oKe-Rph-
meHstreest Ecnmn 9T0 NpMMeHUMo, coxpaHeHne CoOOTBETCTBUSA Npo-
OYKLMN OIMKHO BKITHOYaTh B Ce6S MAEHTUMKALMIO, NOrpy304HO-
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1ISO Ab3an/
9001:2000 Homep/ OononHenve (O) ASMEHEHHBII TEKCT
Homep pasgena/ Tabnuvua/ vnu ¥aanexue (Y)
nyHKTa MpumevaHne
pasrpy3ouHble paboTbl, yNakoBKy, XpaHeHue u 3awuty. TpeboBa-
HUE COXPaHEeHWs1 COOTBETCTBUSA JOIMKHO ObITh TaKKe NPUMEHEHO 1
K COCTaBHbIM YacCTAM MPOaYKLUUN.
7.6 3aronosok o+y YnpaBneHue yerpeieTaamin 000py10BaHNEM A1 MOHUTOPUH-
ra u usmepeHum
7.6 1-i1 ab3au, no+y OpraHusauus gormkHa onpeaenTb MOHUTOPUHT U U3MEPEHUS,
KOTOpble NPEACTOUT OCYLLECTBMATb, @ Takke yerpeweraa 0bopy-
JoBaHve AN MOHWUTOpPUHra M M3MepeHui, Heobxogumoe Ans
obecneveHuns ceBuaeTenbCcTBa COOTBETCTBUSA NPOAYKLUUN YCTAHOB-
NeHHbIM TpeboBaHusAM (F2-1).
7.6 a) a a) oTkannbpoBaHO U/UNN NMOBEPEHO B YCTaHOBIEHHbIE MNEPUO-
Obl UK Nepe ero NPUMEHEHNEM Mo 3TanoHam, nepegaroLLmm pas-
Mepbl €AVHUL, B CPAaBHEHWUN C MEXAYHAPOAHLIMU U HALMOHarb-
HbIMK 3TanoHamu. MNpu OTCYTCTBMM TakUx aTarnoHoB 6a3a, MCnonb-
30BaHHaaA A8 KanubpoBKM UKW NOBEPKW, OOIMKHA ObITh 3apernc-
TpupoBaHa (4.2.4);
7.6 c) Be3 nsmeHeHuin C) MOEHTUMULUMPOBAHO B LIENSAX YCTaHOBIEHUSA cTaTyca Ka-
npu nepesoae | NMGPOBKY;
Ha pyccKkuii
A3bIK
7.6 4-11 ab3al, Celtyac HoBbIN, 3anucu pesynbTaToB KanMOpoBKM 1 NOBEPKM AOIMKHbLI NOAAEP-
3-e npeano- | 5-n ab3au, 6e3 | xuBaTbCsl B paboyem cocTtosHun (4.2.4).
XeHne N3MEHEHUN
7.6 MpumeyaHne o+y Ap#umetrarine—CMISO100412-1+-1SO10042-2:
MpumeyaHue—TloareepxaeHne COOTBETCTBUA KOM-
NbHTEPHOro NPOrpamMmmHoro obecneyeHunsi npeanonaraeMomy npu-
MeHeHMo 0BbIMHO NpeaycMaTpuBaeT ero Bepudurkaumio 1 meHed-
XMEHT KOHUrypaumm B Liensix noaaepXaHus ero npurogHocTu
4151 UICMONb30BaHUS.
8.1 a) a a) AeMOHCTpaLMn COOTBETCTBUSA TpeboBaHNAM K MPOAYKLNN;
8.2.1 Hosoe npu- a MpumeyaHune— MOHUTOPUHT BOCNpUATUSA NOoTpebuTte-
MevaHue NsIMW MOXET BKItoYaThb B cebs nonyyeHne nHdopmaumm 13 Takmx
UCTOYHWKOB, Kak MCCNeaoBaHna YAOBNETBOPEHHOCTN NoTpebuTe-
e, AaHHble OT NoTpebuTenemn o0 ka4ecTBe NOCTaBNEHHOW NPOAYK-
LMW, uccrneoBaHnsi MHEHUI Nonb3oBaTenemn, aHanma OTToka Knu-
€HTOB, OnaroapHOCTW, NPETEeH3UW MO0 rapaHTUiHbIM _0643a-
TENnbCTBaM M OTHYETbI PACNPOCTPAHNTENEN.
8.2.2 HoBbin 3-1 a OormkHa B6biTb yCTaHOBNEHA AOKYMEHTUPOBaHHAA Npoueaypa
ab3ay ONsi onpefeneHnsi OTBETCTBEHHOCTU 1 TpeBOBaHWUIA, CBA3AHHbLIX C
NnJaHVpoBaHVEM M NPOBeAEHNEM ayAVUTOB, BEAEHUEM 3anuncen 1
COCTaBMNeHNEM OTHETOB O pe3ynbTaTax.
8.2.2 4-i1 ab3al o+y
BeReHb-B-AoKyMEHTHPOBaHHOW RpoHeaype.
3anvcu 06 ayanTax v nx pesynbTarax A0fbKHbI NOAAePXNBaTb-
cq B paboyem cocTosHum (4.2.4).
8.2.2 5-11 ab3au, a PykoBOACTBO, OTBETCTBEHHOE 3a NpPoOBeEpsieMble 0b6nacTu aes-
1-e npegrno- TENbHOCTU, AOMKHO 0b6ecneyvnTb, YToObl Bce HeobxoaMMble KOp-
XeHne PEKLIMM 1 KOPPEKTUPYIOLLNE AEUCTBUA NpeanpuHMManmcb 6es ns-

JNINWHEN OTCPOYKM Ans yCTpaHeHuda 06Hapy)KeHHbIX HecooTBe-
TCTBWI M BbI3BaBLUNX UX MPUYNH.
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1ISO Ab3au/
9001:2000 Homep/ OononHenve (O) VI3MEHEHHBI TEKCT
Homep pasgena/ Ta6bnuua/ unn ¥Yaanetue (Y)
NyHKTa I'IpmmeuaHMe
8.2.2 MpumeyaHne o+y MpumeyaHune—Cm FOCFPUCO100H-1TFOCTFP
Heco100H1-2-nFoctHPcOo10041-3 ISO 19011 Ana pykoBo-
acTea.
8.2.3 1-1 ab3au, Yy Ecnu 3annaHnpoBaHHble pesynbTaThl He 4OCTUraloTCs, TO J0r-
3-e npeano- XHbI NpeanpuHMMaTbCA HeOOXoAMMbIE KOPPEKLUMU U KOPPEKTUPY-
KeHue OLLME OENCTBUSA EHERALIO-06ECAEHEHNT COOTBETCTBUSHPORYIKHAN-
8.2.3 Hoeoe npu- a MpumeyaHune—Tpu onpegeneHnn NOAXOAAMX METO-
MedaHue OOB OpraHv3aums AomkHa yYnUTbIBaTb TUN U 06 bEM MOHUTOPUHTA
WU U3MEPEHUN, NOAXOASALLNX AN KaXKO0ro U3 Takmx NpoLIeCCOB, B
OTHOLLEHNW UX BNUSAHWSA HA COOTBETCTBMNE TpeboBaHMAM K MPoaYK-
LUUN 1 Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHEMKMEHTa KavyecTBa.
8.24 1- ab3ay, a OpraHunsauns 4OMmKHa OCYLLECTBNATL MOHUTOPWHT U U3MEpPATb
XapaKTepUCTUKN NPOaYKUMUN B LeNsixX Bepudukaumm cobnogeHus
TpeboBaHUM K NpoayKUUnN. ATO JOIMKHO OCYLLECTBMASTLCS Ha COOT-
BETCTBYIOLLUNX CTaAMsAX NpoLecca XM3HEHHOrO LMKna npoaykumm
COrnacHo 3anfiaHMpoBaHHbIM MeponpusaTusM (7.1).
CBuaeTenbCcTBa COOTBETCTBUS KPUTEPUAM MPUEMKN OOIDKHbI
noaaepxmBatbcs B paboyem CoCToAHMU.
824 2-1n ab3ay o+y
3anucy oKHbI YKasblBaTh NNLIO(A), CAHKLMOHWPOBaBLlee(ne)
BbINYCK NPOAYKLINN.
8.24 3-n ab3ay a Bbinyck npoaykumm 1 npegoctaBneHne ycnyru notpeburento
He IOIMKHbI OCYLLIECTBNATLCA 10 TEX MOP, MOKa BCE 3annaHNpoBaH-
Hble gencteus (7.1) He ByayT yAOBNETBOPUTENBHO 3aBEPLUEHbI,
ecnn He yTBEPXOEHO NHOE COOTBETCTBYOLLMM YNOMHOMOYEHHbLIM
JNINLIOM U OpraHoM U, rae 3To NpMMeHUmMo, noTpebutenem.
8.3 1-i1 ab3au, o+y
2-e npeano-
XeHne M 1 ,
OomxHa 6bITb yCTaHOBMEHa OOKYMEHTMPOBaHHAs npoueuvpa
ansa onpefeneHns cpeacTs ynpaBneHUs U COOTBETCTBYIOLEN OT-
BETCTBEHHOCTU U NOMNHOMOYUIA AN AEUCTBUN C HECOOTBETCTBYIO-
el NpoayKUNEN.

8.3 2-11 ab3au, o+y Ecnn_npumeHnmo, opraHusaums AOfKHA petHatb—BOoRpoc
npe,u,npmemaTb € B OTHOLIEHUM HeCOOTBeTCTBleLIJ,eVI npoayKumn
gencreus (O,EI,HO nm HeCKOJ'IbKO)

8.3 HoBblin O d) gencreus, agekBaTHble NocneacTBUAM (MNU NOTEHLUnanb-

nyHKT d) HbIM NOCNeACcTBUSIM) HECOOTBETCTBUS, ECITU HECOOTBETCTBYHOLLIASA
NPOAYKLMA BbiABNEHA NOCMNe NOCTaBKM MMM Hayana Mcnosib3oBa-
HunA.
MepemelueH 3anncu o xapakTepe HeCOOTBETCTBMI U MOObIX NOCNEeaYOLLIMX
3-1n ab3ay B 4-i1 ab3au NPeanpuUHATBLIX AENCTBUAX, BKIMOYAsA NOMyYeHHbIE paspeLleHns Ha
OTKIOHEHUS, OOMKHbl MoaAepXuBaTbCsl B paboyeM COCTOSIHWUM
(4.2.4).
MepemelueH Mocne Toro kak HeCOOTBETCTBYOLAs MPOAYKLNS NcnpasneHa,
4-n ab3al B 3-11 ab3ay, OHa JomkHa OblTb NnoaBeprHyTa MOBTOPHOW BepudmKkauMn ans
noaTBepXAeHNs1 COOTBETCTBUSA TPeOoBaHUAM.

8.4 b) o+y b) k cooTBeTcTBMIO TPEOOBaAHNAM K Npoaykummn (+2-4) (8.2.4);

c) a C) K XapakTepucTukam M TeHOEHUMAM MPOLEeCCOB U NPOAYK-
d) a LUuK, BKITOMad BO3MOXHOCTM NPOBeAEHUs MpeaynpexnaroLmnx

nencteun (8.2.3n 8.2.4);
d) knocraBwukam (7.4).
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1ISO Ab63au/
9001:2000 Homep/ OononHenve (O) o
Homep pasgena/ Tabnuua/ unn ¥Yaanenue (Y) VI3meHeHHeI TekeT
NyHKTa I'Ipmmeanme
8.5.2 1- ab3ay, no+y OpraHusaumss OomkHa npeanpuHuMaTh  KoppekTupyloLme
OEeNCTBUSA B LIeNsAX YCTPaHEHUS APHLiHBLE MPUYNH HECOOTBETCTBUN
ONs npegynpeXxaeHns NoBTOPHOTO MX BO3HUKHOBEHWUS.
8.5.2 f) a f) kK aHann3y pe3ynbTaTMBHOCTU NPEANPUHATLIX KOPPEKTUPYHO-
LUNX OEUCTBUN.
8.5.3 e) a €) K aHanuay pesynbTaTMBHOCTU NPeAnPUHATLIX Npeaynpex-
JaoLwmx AencTBun.
MpunoxeHne A | MonHOCTbIO o+y O6HoBNeHo Ans ykasaHusa pasnuunin mexay 1SO 9001:2008 u
1ISO 14001:2004
MpunoxeHne B | MonHocTbO o+y O6HoBNEeHO ANns ykasaHusa pasnuunin mexay 1SO 9001:2008 u
1ISO 9001:2000
Bubnuorpadust Hosble u o+y O6HOBMEHO B LENAX OTPaXeHWst HOBbIX CTaHAApTOB (BKIoYast
N3MEHEHHbIe HaxopsLwumecs Ha ctagum paspaboTtku, ISO/DIS 9004); HoBbIX Bep-
CCbINOYHblE CUW CTaHOAPTOB U OTMEHEHHbIX
AOKYMEHTBI
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N

3
4

Bubnuorpadcus

Quality management systems — Guidelines for performance improvements”

Quality management — Customer satisfaction — Guidelines for codes of conduct for
organizations

Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations

Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

Quality management systems — Guidelines for quality plans

Quality management systems — Guidelines for quality management in projects

Quality management systems — Guidelines for configuration management

Measurement management systems — Requirements for measurement processes and
measuring equipment

Guidelines for quality management system documentation

Quality management — Guidelines for realizing financial and economic benefits

Quality management — Guidelines for training

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants and use of their services
Environmental management systems — Requirements with guidance for use

Guidelines for quality and/or environmental management systems auditing

Dependability management — Part 1: Dependability management systems

Design Review

Software engineering — Guidelines for the application of ISO 9001:2000 to computer software
Quality management principles®

Selection and Use of the ISO 9000:2000 family of standards®

ISO 9001:2000 for Small Businesses — What to do; Advice from ISO/TC 176”

ISO Management Systems (a bimonthly publication which provides comprehensive coverage of
international developments relating to ISO’s management system standards, including news of
their implementation by diverse organizations around the World)‘”

) C 01.11.2009 r. BMecTo ISO 9004:2000 aeiicTyeT ISO 9004:2009.
) NocTynHa Ha caiiTe http://www.iso.org.

) Bynet obHoBneH B cootBeTcTBUM € ISO 9001:2008.

) OoctynHbl B LleHTpansHoM cekpeTapuate NCO (sales@iso.org).
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